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All consumer inkjet printers feature some form of a printer self-test or basic cartridge nozzle test. Most of 

the HP printer models include a cartridge health electrical test (i.e. ‘Tap 41′). These tests can be used to 

also verify the printer’s internal firmware is functioning properly. 

The various HP diagnostic tests enclosed in the attachment below can help evaluate general ink cartridge 

performance*  NOTE: “Non-Genuine”/”Counterfeit” ink alert messages can be bypassed, however if 

“Incompatible Print Cartridge” / “Print Cartridge(s) Problem” / “Refer to printer documentation” / “Cartridge 

Error:  Cartridge must be replaced” / “Cartridge in left or right slot is not intended for use in this printer” / 

“Replace Ink Cartridge” / “Ink Cartridge Failure”  is displayed then the cartridge may be electrically 

damaged (internal micro-electronics). Remove and clean ink cartridge (or printhead) electrical contacts. 

Re-install and re-test printer using the suggested procedures provided. 

HP Photosmart C4600-C4700 Bypass Instructions - Video Tags (HP 60s) 

HP 60 Cartridge Error Bypass - HP Photosmart C4600 C4700 D110a Printer Models  

HP Photosmart C4600 C4700 D110a Printers – HP 60 Cartridge Error Bypass 

 

Description: As the electronics in the HP 60 ink cartridges and the printer communicate with each other, 

sometimes the printer will incorrectly identify an ink cartridge as empty or non-functional.  These error 

messages can appear as PC screen messages, printer LCD display messages, or as blinking lights on 

the printer. Depending on your Photosmart C4600, C4700 and D110a series printer model and type of 

error condition, please review printer bypass/clear procedures as the button selections vary slightly 

between printer models. In many cases the ink cartridge may have internal electrical damage and may 

need to be replaced – refer to printer Tap 41 diagnostic test procedures for advanced cartridge health 

diagnosis. 

A marginally performing HP 60 ink cartridge may produce the following severe cartridge error messages 

which do not allow printing:  

- Incompatible Print Cartridges 

- Print Cartridges Missing or Not Detected 

- Cartridges Installed Incorrectly 
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- Print Cartridges Problem 

- Cartridge in slot on left/right is not intended for use in this product 

- Cartridge not intended for use in this printer 

- Power ‘On’ light blinking 

 

Tags: 60, 60XL, Color, Black, Cartridge, Problem, Error, Message, Failure, HP, Photosmart, C4600, 

C4610, C4635, C4640, C4650, C4670, C4673, C4680, C4683, C4685, C4688, C4690, C4700, C4740, 

C4750, C4780, C4783, C4785, C4788, C4793, C4795, C4798, C4799, D110a, Inkjet printer, HP, 

Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Installed Incorrectly, Not intended 

for use, In this product, in wrong slot, not printing, wont print, refill, blinking, light, lights, errors, ink, dead, 

cartridge, bad, support, help, refilled, Costco, Frys Electronics 

 

HP Photosmart C-Series Bypass / Clear / Reset 
Instructions - Inkjet Printer 

(HP74 HP75 HP74XL HP75XL) 
 
Title: HP Photosmart 4200 4300 4400 4500 5200 5300 Printer Bypass / Clear Instructions 
 

Description: As the electronics in the HP 74 & HP 75 ink cartridges and the printer communicate 

with each other, sometimes the printer will incorrectly identify an ink cartridge as empty or non-

functional.  These error messages can appear as PC screen messages, printer LCD display 

messages, or as blinking lights on the printer. Depending on your Photosmart C4xxx/C5xxx 

series printer model and type of error condition, please review printer bypass/clear procedures 

as the button selections vary slightly between printer models. In many cases the ink cartridge 

may have internal electrical damage and may need to be replaced – refer to printer Tap 41 

diagnostic test procedures for advanced cartridge health diagnosis. 

HP 74/75 ink cartridges which have been newly refilled and installed into the HP printer may 

produce the following ‘printer shutdown’ error messages:  

- Incompatible Print Cartridges 

- Print Cartridges Missing or Not Detected 

- Cartridges Installed Incorrectly 

- Refer to printer documentation 
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- Cartridge in slot on left/right is not intended for use in this product 

- Cartridge not intended for use in this printer 

- Low ink light blinking 

 

Tags: HP, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Cartridges, Installed 

Incorrectly, Cartridge in slot on left right, PhotoSmart, C4200, C4205, C4210, C4225, C4235, C4240, 

C4250, C4270, C4272, C4273, C4275, C4280, C4283, C4285, C4288, C4293, C4294, C4345, C4380, C4385, 

C4440, C4450, C4472, C4473, C4480, C4483, C4485, C5225, C5240, C5250, C5280, D5345, D5360, D5363, 

D5368, OfficeJet, J5730, J5740, J5750, J5780, J5785, J5788, J6410, J6413, J6415, J6450, J6480 

 

 

Clogged IPH Ink Cartridge Recovery Procedure  
HP Inkjet Printer 

 
Title: Clogged Ink Cartridge Recovery (HP, Canon, Lexmark & Dell Integrated Cartridges) 
 

Description:  To help recover a severely clogged HP, Canon, Lexmark or Dell integrated ink cartridge 
that fails to print or is believed to have suffered prolonged cartridge printhead drying, perform the 
following procedure:   
 
NOTE: This procedure assumes that the integrated ink cartridge has an adequate amount of ink inside 
and that the internal cartridge foam has not completely hardened due to cartridge age or prolonged 
exposure to the environment.  This procedure is most effective on tri-color integrated ink cartridge 
recovery (i.e. dye-based inks). 
 
To begin, obtain a flat bottomed container and water. Distilled or de-ionized water is suggested to 
prevent ink contamination. Heat water until hot and carefully pour into container.  
Immerse the bottom portion of the ink cartridge into the hot water for approximately 5 minutes. The 
hot water will help loosen up the dried ink which has formed inside the cartridge nozzle plate holes. 
Using a towel, gently blot nozzle plate to see if ink appears – this is commonly referred to as “stamping”. 
For color cartridges, all 3 color bands should be vibrant and solid. If not, repeat the cleaning process 
again until ink is visible on towel during cartridge blotting. Once recovered, completely dry the outside 
of ink cartridge with a towel. Re-install cartridge into the printer and re-test. 
  

Tags: Inkjet, cartridge, cartridges, ink, integrated, drops, ink drops, jetting, cleaning, printer, 

maintenance, service, printhead, image, quality, printing, HP, 15, 17, 21, 22, 23, 41, 45, 54, 56, 57, 58, 

60, 61, 60xl, 61xl, 74, 75, 74XL, 75XL HP 92, HP 93, HP 94, HP 95, HP 96, HP 97, 98, 99, Canon, 210, 211, 

210xl, 211xl, 240, 241, 30, 31, 40, 41, 50, 51, 3e, Canon, Lexmark 33, 34, 35, Lexmark, Dell, 

microelectronics, nozzle, jetting, jets, recovery, fix, correct, issue, no printing, how to clean 

HP 901 Checksum Code Bypass - Inkjet Printer 
 
Title:  
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Video #16: HP 901 HP901 HP901XL Cartridge Error Bypass (Checksum code clear) Procedure – Incompatible Print 
Cartridges 
Video #17: HP Officejet J4500 J4600 4500 Cartridge Error Bypass – HP901 HP 901 HP901XL Cartridge Errors 
 

Description: Following a severe cartridge error message which prevents printing operations, to 

temporarily bypass a HP 901 black or color cartridge (or HP 901XL black cartridge) cartridge error, 

perform the cartridge error bypass (checksum code clear) procedure at the Officejet J4500, J4600 or 

4500 series printer control panel. NOTE: Success will vary depending on cartridge’s electrical health. 

Error messages such as Incompatible Print Cartridges, Refer to device documentation to troubleshoot, 

Print Cartridges Error, Print Cartridges Missing or Not Detected, Cartridge in slot on left (or right) is not 

intended for use in this product, Refer to Printer Documentation or the exclamation light is blinking are 

considered more severe errors (i.e. no printing is allowed).  It is possible to temporarily bypass a fatal 

cartridge error which will allow limited print operations by performing the cartridge error bypass 

(checksum code clear) procedure.  Verify the cartridge(s) are thoroughly clean and firmly reseat 

cartridges before performing any advanced clears or tests,  such as the Tap 41 (or Tap 10) diagnostic 

test. Verify ink cartridge’s warranty expiration date (imprinted on front of ink cartridge) before refilling 

as the cartridge might be at risk for potential failure due to internal electrical damage. Visit 

Inkjet411.com for more information. 

NOTE: After the HP 901 ink cartridges are refilled a variety of error messages may be observed at the 

printer and/or host computer. The printer will continue to attempt to communicate low ink warning 

messages during the life of the refilled ink cartridge – this is normal and nothing to be alarmed over. 

While the ink level cannot be tracked or reset in the HP Officejet J4500 thru J4600 and 4500 series 

printers, the majority, if not all, of these warning messages and/or steady indicator lights, may simply be 

ignored and the printer should continue to printer normally. Ink level warnings and indicators provide 

estimates for planning purposes only.  

 

Tags: Officejet, color, refill, J4524, J4525, J4535, J4680, J4680c J4540, J4550, J4580, J4585, J4640, J4660, 

J4680, J4680c, 4500, 4575, G510a, G510g, G510n, DeskJet P2500, HP, HP 901 refill, black, 901, 901XL, 

Incompatible Print Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Missing, 

Not Detected, cartridges problem, Installed Incorrectly, Not intended for use, In this product, Print 

cartridges in wrong slot, Print cartridge problem, not printing, HP ink refill, troubleshooting, no printing, 

help, errors, messages, blinking lights, ink, cartridge, reset 

HP21 / HP22 / HP27 & HP54 / HP56 / HP57 / HP58 Ink Refill  
& Cartridge Care Tips  

Inkjet Printer 

Title:  
HP 21 / HP22 / HP27 & HP 54 / HP56 / HP57 / HP58  Ink Refill & Cartridge Care Tips – HP Deskjet / Officejet Printers 
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Description: When using HP21 / HP22 / HP27 or HP 54 / HP56 / HP57 / HP58 refilled inkjet ink cartridges, it is 

suggested to adhere to these general guidelines to help minimize accidental cartridge damage. This 

includes cartridge transportation to and from a refill location, general cartridge and printer care, and 

print diagnosis and general ink cartridge recovery. 

NOTE: After the HP 21/22/27 or HP 54/56/57/58 ink cartridges are refilled a variety of cartridge alerts may 

be observed at the printer and/or host computer. The printer will continue to attempt to communicate 

"low ink" warning messages during the life of the refilled ink cartridge -- this is COMPLETELY NORMAL 

and nothing to be alarmed over. While the ink level cannot be tracked or reset, the majority, if not all, of 

these warning messages and/or steady indicator lights, can simply be ignored and the printer should 

continue to printer normally. Ink level warnings and indicators provide estimates for planning purposes 

only. Additional nuisance messages may also be observed following initial refilled cartridge installation 

including 'non-genuine ink/cartridge', 'depleted cartridge', 'refilled cartridge', 'counterfeit', etc. These 

alerts messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

Tags: HP, 21, 22, 27, 54, 56, 57, 58, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, 

error, Non Genuine, Cartridge, Used Print Cartridge, Low Ink, Deskjet, Officejet, warning, alert, message, 

printer, Incompatible Cartridges, Print Cartridges Missing, Not Detected, error, Printer, Problem, 

Installed Incorrectly, message, refilled, Depleted Cartridge Detected, Not intended for use, In this 

product, in wrong slot, not printing, ink out, will not print, troubleshooting, no printing, printer ink, 

support, blinking, LED, lights, ink cartridge, bad cartridge, service, support, help, Costco, Frys, Inkjet411 

HP 60-60XL (61/61XL) Ink Refill & Cartridge Care Tips  

Inkjet Printer 

Title:  

HP 60 / HP 60XL (HP 61 /HP 61XL ) Ink Refill & Cartridge Care Tips – HP Deskjet / Photosmart Printers 
 

Description: When using HP60 / HP60XL ( HP61 / HP61XL ) refilled inkjet ink cartridges, it is suggested to 

adhere to these general guidelines to help minimize accidental cartridge damage. This includes cartridge 

transportation to and from a refill location, general cartridge and printer care, and print diagnosis and 

general ink cartridge recovery. 

NOTE: After the 60/60XL (61/61XL) ink cartridges are refilled a variety of cartridge alerts may be observed 

at the printer and/or host computer. The printer will continue to attempt to communicate "low ink" 

warning messages during the life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing 

to be alarmed over. While the ink level cannot be tracked or reset, the majority, if not all, of these 

warning messages and/or steady indicator lights, can simply be ignored and the printer should continue 

to printer normally. Ink level warnings and indicators provide estimates for planning purposes only. 

Additional nuisance messages may also be observed following initial refilled cartridge installation 
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including 'non-genuine cartridge', 'depleted cartridge', 'refilled cartridge', 'counterfeit', etc. These alerts 

messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

Tags: HP, 60, 60XL, 61, 61XL, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, 

Non-Genuine Cartridge, Used Print Cartridge, Low Ink, Warning, Alert, message, printer, Incompatible 

Print Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge Problem, Installed 

Incorrectly, Print cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for use, In this 

product, in wrong slot, not printing, wont print, refilling, troubleshooting, no printing, printer ink, 

support, error, blinking lights, ink cartridge, bad cartridge, cartridge, service, support, help, Photosmart 

Express, cartridges refilled, Costco, Deskjet, Photosmart, Officejet, Pro, Costco, Frys, 

 

HP 60 / 61 Cartridge Refills  
HP Inkjet Printer 

 
Title: HP 60 60XL 61 61XL Ink Cartridge Refills - Solving Errors & Warnings 
 

Description:  After the HP 60, 60XL, 61, or 61XL ink cartridges are refilled a variety of error 
messages may be displayed at the printer and/or host computer. The printer will continue to 
attempt to communicate low ink warning messages during the life of the refilled ink cartridge – 
this is normal and nothing to be alarmed over. With the majority of HP 60-61 ink series printer 
models, the ink level cannot be tracked or reset -- however the majority, if not all, of these 
warning messages may simply be ignored and the printer should continue to printer normally. 
Ink level warnings and indicators provide estimates for planning purposes only. NOTE: Error 
messages such as Incompatible Print Cartridges, Print Cartridges Error, Print Cartridges Missing 
or Not Detected, Cartridge in slot on left (or right) is not intended for use in this product, or Low 
Ink light is blinking are considered more severe errors (i.e. printer shutdown commands) and 
usually require the cartridge(s) to be firmly reseated or running of advanced internal 
diagnostics, such as the Tap 41 or Tap 10 diagnostic test. Verify ink cartridge’s warranty 
expiration date before refilling as the cartridge might be at risk for potential failure due to 
internal electrical damage, or similar. 
  

Tags: HP 60, HP 60XL, HP 61, HP 61XL, cartridge, refill, refilled, inkjet printer, cartridges error, Non-

Genuine Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print Cartridges, 

Print Cartridges Missing, Not Detected, Tri-Color, Black Cartridge Problem, Installed Incorrectly, Print 

cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for use, In this product, Print 

cartridges in wrong slot, Print cartridge problem, not printing, wont print, refilling, troubleshooting, no 

printing, Costco, Frys, printer ink, technology, refiller, need assistance, error messages, blinking lights, 

ink, ink cartridges, bad cartridges, cartridge, service, support, help, cartridges refilled, Costco, HP 

Deskjet, HP Photosmart, HP Officejet, HP Officejet Pro, HP Photosmart Express,  
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HP Officejet OJ J5700 6400 Bypass/Clear 
Instructions ( HP74 HP75 ) 

Inkjet Printer 
 
Title:  HP Officejet J5700 J6400 Printer – HP 74 HP75 Cartridge Error Bypass 
 

Description: As the electronics in the HP 74-75 ink cartridges and the printer communicate with 

each other, sometimes the printer will incorrectly identify an ink cartridge as empty or non-

functional.  These error messages can appear as PC screen messages, printer LCD display 

messages, or blinking lights on the printer. Depending on your Officejet J5700 or OJ J6400 

series printer model and type of error condition, please review printer bypass/clear procedures 

as the button selections vary slightly between printer models. In many cases the ink cartridge 

may have internal electrical damage and may need to be replaced – refer to printer Tap 41 

diagnostic test procedures for advanced cartridge health diagnosis. 

HP 74/75 ink cartridges which have been newly refilled and installed into the HP printer may 

produce the following ‘printer shutdown’ error messages:  

- Incompatible Print Cartridges 

- Print Cartridges Problem 

- Print Cartridges Missing or Not Detected 

- Cartridges Installed Incorrectly 

- Refer to printer/device documentation 

- Cartridge in slot on left/right is not intended for use in this product 

- Cartridge not intended for use in this printer 

- Exclamation light blinking 

 

Tags:  HP, OfficeJet, ink, bad, cartridge, refill, 74, 75, 74XL, 75XL, cartridges, J5730, J5740, J5750, J5780, 

J5785, J5788, J6410, J6413, J6415, J6450, J6480, Incompatible Print Cartridges, Refer to, device 

documentation, to troubleshoot, Print Cartridges Missing, Not Detected, Tri-Color, Black Cartridge 

Problem, Installed Incorrectly, Not intended for use, In this product, Print cartridges in wrong slot, Print 

cartridge problem, not printing, HP ink refill, troubleshooting, no printing, printer ink, refiller, help, 

errors, messages, blinking lights, color, black, refilled, wont print, 

 

HP 74 / 75XL Cartridge Refills 
Inkjet Printer 

 
 

Title:  HP 74 / HP75 and HP 74XL / 75XL Ink Cartridge Refills - Solving Errors & Warnings 
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Description:  After the HP 74 / HP75 or HP 74XL / 75XL ink cartridges are refilled a variety of 
error messages may be observed at the printer and/or host computer. The printer will continue 
to attempt to communicate low ink warning messages during the life of the refilled ink 
cartridge – this is normal and nothing to be alarmed over. With the majority of HP74 HP75 ink 
series printer models, the ink level cannot be tracked or reset -- however the majority, if not all, 
of these warning messages and/or steady indicator lights, may simply be ignored and the 
printer should continue to printer normally. Ink level warnings and indicators provide estimates 
for planning purposes only.  
 
NOTE: Error messages such as Incompatible Print Cartridges, Print Cartridges Error, Print 
Cartridges Missing or Not Detected, Cartridge in slot on left (or right) is not intended for use in 
this product, Refer to Printer Documentation or Low Ink light is blinking are considered more 
severe errors (i.e. no printing is allowed) and usually require the cartridge(s) to be firmly 
reseated or running of advanced internal diagnostics, such as the Tap 41 or Tap 10 diagnostic 
test. Verify ink cartridge’s warranty expiration date before refilling as the cartridge might be at 
risk for potential failure due to internal electrical damage. 
  

Tags:  HP 74, HP 75, HP 74XL, HP 75XL, cartridge, refill, refilled, inkjet printer, cartridges error, 

Non-Genuine Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print 

Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Black, Cartridge Problem, Installed 

Incorrectly, Print cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for 

use, In this product, Print cartridges in wrong slot, HP Deskjet, HP Photosmart, HP Officejet, HP 

Officejet Pro, HP Photosmart Express, troubleshooting, no printing, Costco, Frys, printer ink, 

technology, refiller, need assistance, error messages, blinking lights, ink, ink cartridges, bad 

cartridges, cartridge, service, support, help, cartridges refilled, 

 

HP 60 HP60XL ( HP74 / HP75 ) Ink Refill  
& Cartridge Care Tips  

Inkjet Printer 
 
Title:  

HP 74 / HP 75 ( HP74XL / HP75XL) Ink Refill & Cartridge Care Tips – HP Photosmart / Officejet Printers 
 

Description: When using HP74 HP75 ( 74XL / 75XL ) refilled inkjet ink cartridges, it is suggested to adhere to 

these general guidelines to help minimize accidental cartridge damage. This includes cartridge 

transportation to and from a refill location, general cartridge and printer care, and print diagnosis and 

general ink cartridge recovery. 
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NOTE: After the HP 74/75 (74XL/75XL)  ink cartridges are refilled a variety of cartridge alerts may be 

observed at the printer and/or host computer. The printer will continue to attempt to communicate 

"low ink" warning messages during the life of the refilled ink cartridge -- this is COMPLETELY NORMAL 

and nothing to be alarmed over. While the ink level cannot be tracked or reset, the majority, if not all, of 

these warning messages and/or steady indicator lights, can simply be ignored and the printer should 

continue to printer normally. Ink level warnings and indicators provide estimates for planning purposes 

only. Additional nuisance messages may also be observed following initial refilled cartridge installation 

including 'non-genuine ink/cartridge', 'depleted cartridge', 'refilled cartridge', 'counterfeit', etc. These 

alerts messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

Tags: HP, 74, 75, 74XL, 75XL, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, 

Non-Genuine Cartridge, Used Print Cartridge, Low Ink, Photosmart, Officejet, Warning, Alert, message, 

printer, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge 

Problem, Installed Incorrectly, Print cartridge, refilled, Depleted Cartridge Detected, Not intended for 

use, In this product, in wrong slot, not printing, wont print, refilling, troubleshooting, no printing, printer 

ink, support, error, blinking lights, ink cartridge, bad cartridge, cartridge, service, support, help, Costco, 

Pro, Costco, Frys Electronics, 

HP 74 / 75XL Cartridge Refills 
HP Inkjet Printer 

 
 

Title:  HP 74/75 and HP 74XL/75XL Ink Cartridge Refills - Solving Errors & Warnings 
 

Description:  After the HP 74/75 or HP 74XL/75XL ink cartridges are refilled a variety of error 
messages may be observed at the printer and/or host computer. The printer will continue to 
attempt to communicate low ink warning messages during the life of the refilled ink cartridge – 
this is normal and nothing to be alarmed over. With the majority of HP 74-75 ink series printer 
models, the ink level cannot be tracked or reset -- however the majority, if not all, of these 
warning messages and/or steady indicator lights, may simply be ignored and the printer should 
continue to printer normally. Ink level warnings and indicators provide estimates for planning 
purposes only.  
 
NOTE: Error messages such as Incompatible Print Cartridges, Print Cartridges Error, Print 
Cartridges Missing or Not Detected, Cartridge in slot on left (or right) is not intended for use in 
this product, Refer to Printer Documentation or Low Ink light is blinking are considered more 
severe errors (i.e. no printing is allowed) and usually require the cartridge(s) to be firmly 
reseated or running of advanced internal diagnostics, such as the Tap 41 or Tap 10 diagnostic 
test. Verify ink cartridge’s warranty expiration date before refilling as the cartridge might be at 
risk for potential failure due to internal electrical damage. 
  



 

10 
 

Tags:  HP 74, HP 75, HP 74XL, HP 75XL, cartridge, refill, refilled, inkjet printer, cartridges error, 

Non-Genuine Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print 

Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Black, Cartridge Problem, Installed 

Incorrectly, Print cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for 

use, In this product, Print cartridges in wrong slot, HP Deskjet, HP Photosmart, HP Officejet, HP 

Officejet Pro, HP Photosmart Express, troubleshooting, no printing, Costco, Frys, printer ink, 

technology, refiller, need assistance, error messages, blinking lights, ink, ink cartridges, bad 

cartridges, cartridge, service, support, help, cartridges refilled, 

HP 60-60XL (74/75) Ink Refill & Cartridge Care Tips  

Inkjet Printer 

Title:  

HP 74/75 (74XL/75XL) Ink Refill & Cartridge Care Tips – HP Photosmart/Officejet Printers 
 

Description: When using HP 74/75 (74XL/75XL) refilled inkjet ink cartridges, it is suggested to adhere to 

these general guidelines to help minimize accidental cartridge damage. This includes cartridge 

transportation to and from a refill location, general cartridge and printer care, and print diagnosis and 

general ink cartridge recovery. 

NOTE: After the HP 74/75 (74XL/75XL)  ink cartridges are refilled a variety of cartridge alerts may be 

observed at the printer and/or host computer. The printer will continue to attempt to communicate 

"low ink" warning messages during the life of the refilled ink cartridge -- this is COMPLETELY NORMAL 

and nothing to be alarmed over. While the ink level cannot be tracked or reset, the majority, if not all, of 

these warning messages and/or steady indicator lights, can simply be ignored and the printer should 

continue to printer normally. Ink level warnings and indicators provide estimates for planning purposes 

only. Additional nuisance messages may also be observed following initial refilled cartridge installation 

including 'non-genuine ink/cartridge', 'depleted cartridge', 'refilled cartridge', 'counterfeit', etc. These 

alerts messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

Tags: HP, 74, 75, 74XL, 75XL, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, 

Non-Genuine Cartridge, Used Print Cartridge, Low Ink, Photosmart, Officejet, Warning, Alert, message, 

printer, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge 

Problem, Installed Incorrectly, Print cartridge, refilled, Depleted Cartridge Detected, Not intended for 

use, In this product, in wrong slot, not printing, wont print, refilling, troubleshooting, no printing, printer 

ink, support, error, blinking lights, ink cartridge, bad cartridge, cartridge, service, support, help, Costco, 

Pro, Costco, Frys Electronics, 

HP92, HP93, HP94, HP95, HP96, HP97, HP98, HP99  

Ink Cartridge Refills – Solving Errors 

Inkjet Printer 
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Title:  

HP92, HP93, HP94, HP95, HP96, HP97, HP98, HP99 Ink Cartridge Refills– Solving Error Messages & Warnings 
Low Ink Warnings & Solving Errors – HP 92, 93, 94, 95, 96, 97, 98, 99 Ink Cartridges 
 

Description: After the HP  92,  93,  94,  95,  96,  97,  98  or 99 ink cartridge is refilled a variety of cartridge 

alerts may be observed at the printer and/or host computer. The printer will continue to attempt to 

communicate "low ink" warning messages during the life of the refilled ink cartridge -- this is 

COMPLETELY NORMAL and nothing to be alarmed over. While the ink level cannot be tracked or reset, 

the majority, if not all, of these warning messages and/or steady indicator lights, can simply be ignored 

and the printer should continue to printer normally. Ink level warnings and indicators provide estimates 

for planning purposes only. Additional nuisance messages may also be observed following initial refilled 

cartridge installation including 'non-genuine cartridge', 'depleted cartridge', 'refilled cartridge', 

'counterfeit', etc. These alerts messages may also be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

For severe cartridge error messages which prohibit printing it is suggested you run an internal self test 

print or the cartridge health diagnostic’s Tap 41 test print to evaluate whether or not the ink cartridge is 

electrically damaged (i.e. internal micro-electronics). Please visit Inkjet411.com printer diagnostic 

support page. 

Tags: HP, 92,  93,  94,  95,  96,  97,  98,  99, color, black, ink, cartridge, refill, refilled, cartridges, error, Non-

Genuine Cartridge, Low Ink, Warning, incorrect, message, printer, Incompatible, Deskjet, Missing, Not 

Detected, PSC, Deskjet, Officejet, Photosmart, Cartridge Problem, remove and check cartridge, refused, 

wrong slot, Refilled, Depleted, Not intended for use, In this product, not printing, wont print, refilling, 

troubleshooting, no printing, support, error, blinking lights, ink cartridge, bad cartridge, cartridge, 

service, support, help, cartridges refilled,  

HP 92-99 Ink Refill & Cartridge Care Tips  

Inkjet Printer 
 
Title:  

HP 92-99 Ink Refill & Cartridge Care Tips – HP Deskjet / Officejet / Photosmart 
 

Description: When using HP92, HP93, HP94, HP95, HP96, HP97,  HP98  or HP99 refilled inkjet ink cartridges, it 

is suggested to adhere to these general guidelines to help minimize accidental cartridge damage. This 

includes cartridge transportation to and from a refill location, general cartridge and printer care, and 

print diagnosis and general ink cartridge recovery. 

NOTE: After the HP  92, 93, 94, 95, 96, 97, 98  or 99 ink cartridge is refilled a variety of cartridge alerts may be 

observed at the printer and/or host computer. The printer will continue to attempt to communicate 

"low ink" warning messages during the life of the refilled ink cartridge -- this is COMPLETELY NORMAL 

and nothing to be alarmed over. While the ink level cannot be tracked or reset, the majority, if not all, of 

these warning messages and/or steady indicator lights, can simply be ignored and the printer should 
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continue to printer normally. Ink level warnings and indicators provide estimates for planning purposes 

only. Additional nuisance messages may also be observed following initial refilled cartridge installation 

including 'non-genuine cartridge', 'depleted cartridge', 'refilled cartridge', 'counterfeit', etc. These alerts 

messages may also be bypassed by selecting ‘OK’/’Resume’/’Dismiss’. 

Tags: HP, 92,  93,  94,  95,  96,  97,  98,  99, color, black, ink, cartridge, refill, refilled, cartridges, error, Non-

Genuine Cartridge, Low Ink, Warning, incorrect, message, printer, Incompatible, Deskjet, Missing, Not 

Detected, Officejet, Photosmart, Cartridge Problem, remove and check cartridge, refused, wrong slot, 

Refilled, Depleted, Not intended for use, In this product, not printing, wont print, refilling, 

troubleshooting, no printing, support, error, blinking lights, ink cartridge, bad cartridge, cartridge, 

service, support, help, cartridges refilled,  

 

 

 

 

 

 

 

 

HP 564 Ink Cartridge Refilling & Care Tips 
Video Tags 

 
Title:  

HP 564 Ink Cartridge Refilling & Care Tips  – HP Inkjet Printer Series 
 

Description: When refilling and using HP 564 ink cartridges (tanks) in your inkjet printer, it is suggested 

to adhere to these general guidelines to help maximize print quality output and maintain a healthy 

printer to avoid problems.  

 

Tags: HP, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, 564, Deskjet, e-AiO, 

Photosmart, Plus, Touchsmart, refilled, C5300, C5324, C5370, C5373, C5380, C5383, C5388, C5390, 

C5393, C6300, C6324, C6340, C6350, C6375, C6380, C6383, C6388, B8550, D5400, D5445, D5460, 

D5463, D5468, D7560, B8550, B8553, B8558, 5510, 5511, 5512, 5514, 5515, 6510, 6512, 6515, 7510, 

7515, Premium, C309c, C309a, C309n, C310a, C310b, C310c, C410a, 3520, 3521, 3522, 4620, 5520, 5522, 

5524, 5525, 6520, 7520, 7525, C510, eStation, B209a, B210a, B210b, B210c, B210d, B210e, Inkjet411, 
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help, support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, color balance, 

issues, problems, missing color, photo black, inkjet, technology, engineering,  
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HP 564-920 Refilling Ink Cartridges – Low Ink Warnings & Alerts 

Video Tags 

 

Title:  
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HP 564-920 Refilling Ink Cartridges – Low Ink Warnings & Alerts 

 

Description: “Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all HP 564/920 ink cartridges 

which have been refilled!  While at first this may be considered an unusual workflow, it does allow print 

operations to proceed. However, losing this feature is not necessarily significant, because the ink level 

indicator usually has substantial usable ink remaining when it shows "low on ink". Ink level monitoring is 

primarily for planning purposes only – it is not required to support printing. 

If you observe "Unauthorized ink", “Counterfeit Cartridge", “Non-HP ink", "Depleted ink", “Refilled Ink”, 

“Cartridge Warranty will be Void” or similar ‘nuisance/annoyance’ messages, you may ignore/bypass 

each message by pressing ‘Dismiss’, ‘Continue’ or 'OK' for respective ink cartridge, so that the printer 

resumes its normal operation. These types of annoyance messages should be expected when using 

refilled ink cartridges.  

NOTE: HP does not allow an automatic reset of the electronic chip on the cartridge after a refill, so the 

ink level indicator is sending a false message that the ink level is low. Your cartridge is not low on ink, 

and nothing is wrong with your printer or cartridges. The ink level indicator usually cannot be manually 

re-set, so the ink level indicator is often not usable. For more information on this, please visit 

Inkjet411.com 

CAUTION: do not allow printhead or cartridges to dry out, this will help maintain satisfactory print 

quality and long term printer performance.  

 

Tags: HP, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, 564, 564, 920, 920XL, XL, 

Deskjet, e-AiO, Photosmart, Plus, Touchsmart, refilled, C5300, C5324, C5370, C5373, C5380, C5383, 

C5388, C5390, C5393, C6300, C6324, C6340, C6350, C6375, C6380, C6383, C6388, B8550, D5400, D5445, 

D5460, D5463, D5468, D7560, B8550, B8553, B8558, 5510, 5511, 5512, 5514, 5515, 6510, 6512, 6515, 

7510, 7515, Premium, C309c, C309a, C309n, C310a, C310b, C310c, C410a, 3520, 3521, 3522, 4620, 5520, 

5522, 5524, 5525, 6520, 7520, 7525, C510, eStation, B209a, B210a, B210b, B210c, B210d, B210e, 6500, 

6500A, Inkjet411, help, support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, 

color balance, issues, problems, missing color, photo black 

HP 901 Ink Refill & Cartridge Care Tips  
HP Inkjet Printer 

 
Title:  

Video #19: HP 901 Ink Refill & Cartridge Care Tips 
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Description: When using HP 901 refilled inkjet ink cartridges, it is suggested to adhere to these general 

guidelines to help minimize cartridge damage. This includes cartridge transportation to and from a refill 

location, general cartridge and printer care, and print diagnosis and recovery. 

If your HP 901 ink cartridge experiences any of the following error messages please refer to Cartridge 

Error bypass and Diagnostic (Tap 41) test procedures on Inkjet411.com.  This includes errors such as 

Incompatible Print Cartridges, Refer to device documentation to troubleshoot, Print Cartridges Error, 

Print Cartridges Missing or Not Detected, Cartridge in slot on left (or right) is not intended for use in this 

product, Refer to Printer Documentation or the exclamation light is blinking are considered more severe 

errors (i.e. no printing is allowed).  It is possible to temporarily bypass a fatal cartridge error which will 

allow limited print operations by performing the cartridge error bypass (checksum code clear) 

procedure.  Verify the cartridge(s) are thoroughly clean and firmly reseat cartridges before performing 

any advanced clears or tests,  such as the Tap 41 (or Tap 10) diagnostic test. Verify ink cartridge’s 

warranty expiration date (imprinted on front of ink cartridge) before refilling as the cartridge might be at 

risk for potential failure due to internal electrical damage. Visit Inkjet411.com for more information. 

NOTE: After the HP 901 ink cartridges are refilled a variety of error messages may be observed at the 

printer and/or host computer. The printer will continue to attempt to communicate low ink warning 

messages during the life of the refilled ink cartridge – this is normal and nothing to be alarmed over. 

While the ink level cannot be tracked or reset in the HP Officejet J4500 thru J4600 and 4500 series 

printers, the majority, if not all, of these warning messages and/or steady indicator lights, may simply be 

ignored and the printer should continue to printer normally. Ink level warnings and indicators provide 

estimates for planning purposes only.  

 

Tags: Officejet, color, refill, J4524, J4525, J4535, J4680, J4680c J4540, J4550, J4580, J4585, J4640, J4660, 

J4680, J4680c, 4500, 4575, G510a, G510g, G510n, DeskJet P2500, HP, HP 901 refill, black, 901, 901XL, 

Incompatible Print Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Missing, 

Not Detected, cartridges problem, Installed Incorrectly, Not intended for use, In this product, Print 

cartridges in wrong slot, Print cartridge problem, not printing, HP ink refill, troubleshooting, no printing, 

help, errors, messages, blinking lights, ink, cartridge, reset 

 

HP 932-933-950-951 Refilled Cartridge Swap   
HP Inkjet Printers 

Title:  

HP 932 933 950 951 Refilled Ink Cartridge Swap   – HP Officejet Printers 
HP 932/933 & 950/951 Refilled Ink Cartridge Swap   – HP Printers 
 

Description: To use refilled HP 932, 933, 950 or 951 (or 932XL, 933XL, 950XL, 951XL) ink cartridges, you 

will need to have spare cartridges available to activate the refilled ink cartridges. For non-reprogrammed 
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cartridge chips, HP rejects an empty cartridge that is removed from the printer, refilled, and 

immediately put back in the printer.  But if a same color spare cartridge is put in the printer for 

approximately 30 seconds, before inserting the refill, then the refill works normally. A spare cartridge 

can be a setup, new, empty or even a refilled ink cartridge of the same type & color. You may continue 

this two-set rotation pattern indefinitely, for each color. 

NOTE: There are two ink refill swap usage options:  The first is the 2-Refill Set rotation method (refill 

both sets of cartridges) or the Permanent Spare Set method.  For the latter, the second set of tanks can 

be temporarily used to re-set the printer, then removed from the printer; the refill set can then be 

inserted into the printer and used until empty. 

 

Tags: HP, printer, ink, cartridge, tank, Officejet, Officejet Pro, 8100, 6100, 8600, 8700, Premium, 6600, 

6700, color, black, cyan, magenta, yellow, refill, XL, 932, 933, 950, 951, 932XL, 933XL, 950XL, 951XL, 

refilled, Inkjet411, help, support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, 

reset, method, swap, non-chipped, Pro, 276dw, MFP, 8600 e-All-In-One, N911g, 8600 Plus,  N911n, 8600 

Premium, N911a, PRO, 251dw, 8100 ePrinter, N811a, e-All-in-One, H711a, 6600 e-All-in-One, H711g, 

6700 Premium, e-AiO, H711n, OfficeJet 6100, ePrinter, H611a, OfficeJet 7110, ePrinter, H812a 

 

Ink Cartridge Refilling & Care Tips (ink tanks)  

Inkjet Printers 

 
Title:  
Ink Cartridge Refilling & Care Tips (ink tanks) – HP, Epson, Canon 
 

Description: When refilling and using ink cartridges (tanks) in your inkjet printer, it is suggested to 

adhere to these general guidelines to help maximize print quality output, maintain a healthy printer and 

help avoid printhead damage.  

 

Tags: HP, Epson, Canon, printer, ink, cartridge, tank, Officejet, Officejet Pro, color, black, cyan, magenta, 

yellow, refill, 88, 564, 02, T124, T126, T078, T069, T098, T099, CLI-8, PGI-5, T098, T125, 920, 932, 933, 

940, 950, 951, 220, 221, 225, 226, Pixma, Stylus, Photosmart, Plus, Touchsmart, T068, refilled, Inkjet411, 

help, support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, 

 

HP Inkjet Printer 

Title: Low Ink Warning and Other Cartridge Error Messages, HP 60-61 Ink Cartridges 
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Description:  After the HP 60 (or 61) cartridges are refilled, the printer may continue to 
attempt to communicate low ink warning messages. With most HP 60-61 ink 
series printer models, the ink level cannot be tracked -- however the 
majority of these warning messages may simply be ignored and the 
printer should continue to printer normally. Ink level warnings and 
indicators provide estimates for planning purposes only. NOTE: Error messages such as 
Incompatible Print Cartridges, Print Cartridges Missing or Not Detected, Cartridge in slot on left 
(or right) is not intended for use in this product, or Low Ink light is blinking are considered more 
severe errors (i.e. printer shutdown commands) and usually require the cartridge(s) to be firmly 
reseated or running of advanced internal diagnostics, such as the Tap 41 or Tap 10 diagnostic 
test. 
  

Tags: Inkjet printer, Non-Genuine Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, 

Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Tri-Color, Black Cartridge Problem, 

Installed Incorrectly, Print cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for 

use, In this product, Print cartridges in wrong slot, Print cartridge problem, not printing, wont print, 

refill, refilling, troubleshooting, no printing, Costco, Frys, printer ink, technology, refiller, need 

assistance, error messages, blinking lights, ink, ink cartridges, bad cartridges, cartridge, service, support, 

help, cartridges refilled at Costco, HP Deskjet, HP Photosmart, HP Officejet, HP Officejet Pro, HP 

Photosmart Express, Inkjet industry 

 

Title: Low Ink Warning and Other Cartridge Error Messages, HP 74-75 Ink Cartridges 
http://www.youtube.com/watch?v=KEkCP2jCUVc 

 

Description:  After the HP 74 - HP 75 ink cartridges are refilled, the printer may continue to 
attempt to communicate low ink warning messages.  With most HP 74-75 ink series printer 
models, the ink level cannot be tracked or reset – however the majority of these warning 
messages may simply be ignored and the printer should continue to printer normally.  Ink level 
warnings and indicators provide estimates for planning purposes only. NOTE: Error messages 
such as Incompatible Print Cartridges, Print Cartridges Missing or Not Detected, Refer to Printer 
Documentation, Cartridge in slot on left (or right) is not intended for use in this product, or Low 
Ink light is blinking are considered more severe errors (i.e. printer shutdown commands) and 
usually require the cartridge to be firmly reseated or running of advanced internal diagnostics, 
such as the Tap 41 test. 

Reset, Bypass, Remanufactured Ink Cartridges 

  

http://www.youtube.com/watch?v=KEkCP2jCUVc
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Tags:  Non-Genuine Cartridge, Not Detected, Low Ink Warning, HP printer, Incompatible Print 

Cartridges, HP Deskjet, D4260, D4263, D4268, D4280, D4360, D4363, D4368, OfficeJet, J5730, J5740, 

J5750, J5780, J5785, J5788, J6410, J6413, J6415, J6450, J6480, PhotoSmart, C4200, C4205, C4210, 

C4225, C4235, C4240, C4250, C4270, C4272, C4273, C4275, C4280, C4283, C4285, C4288, C4293, C4294, 

C4345, C4380, C4385, C4440, C4450, C4472, C4473, C4480, C4483, C4485, C5225, C5240, C5250, C5280, 

D5345, D5360, D5363, D5368, Print Cartridges Missing, Cartridge Problem, Installed Incorrectly, Print 

cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for use, In this product, Print 

cartridges in wrong slot  

HP 901 Low Ink Warnings: Inkjet Printer 
 
Title:  
SHORT: 
HP 901 & 901XL Ink Cartridge Alerts – Low Ink Warnings 
HP Officejet J4500 J4600 4500 Printers – HP 901 Low Ink Warnings 
 
FULL:  

HP 901 901XL Ink Cartridge Errors – Solving Ink Cartridge Alerts and Warnings 
HP Officejet J4500 J4600 4500 Printer Error Messages – HP 901 & 901XL Cartridges 

Description:  After the HP 901/901XL ink cartridges are refilled, the printer will attempt to 
attempt to communicate low ink warning messages.  With HP Officejet J4500, J4600, and 4500 
printer models, the ink level cannot be tracked or reset – however the majority of these alert 
and warning messages may simply be ignored and the printer should continue to printer 
normally.  Ink level warnings and indicators provide estimates for planning purposes only and 
do not interfere with normal printing operations. Unfortunately, sometimes a marginally 
performing ink cartridge may prohibit print operations and display up to 7 different cartridge 
error messages. In most cases, the cartridge has suffered internal micro-electronic damage and 
will eventually need to be replaced.  

Error messages such as Incompatible Print Cartridges, Print Cartridges Error, Print Cartridges 
Missing or Not Detected, Refer to Device Documentation to Troubleshoot, Cartridge in slot on 
left (or right) is not intended for use in this product, or blinking exclamation light (or blinking 
printer power button light) are considered more severe cartridge errors (i.e. fatal cartridge 
errors) and usually require the cartridge to be firmly reseated or running of advanced internal 
diagnostics, such as the Tap 41 test, to check cartridge’s electrical health. Many of these 
cartridges errors can be temporarily bypassed by performing the Cartridge Error Bypass 
(checksum code clear) procedure. Refer to Inkjet411.com for instructions.  

  

Tags:  Non-Genuine, Used, Not Detected, Low Ink Warning, HP, Officejet, depleted, counterfeit, color, 

black, refill, empty, J4524, J4525, J4535, J4680, J4680c, J4540, J4550, J4580, J4585, J4640, J4660, J4680, 

J4680c, 4500, 4575, G510a, G510g, G510n, DeskJet, P2500, HP, 901, refill, black, 901XL, Incompatible 

Print Cartridges, Refer to, device documentation, to troubleshoot, problem, Print, Cartridge, Cartridges, 
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Missing, Not Detected, cartridges problem, Not intended for use, In this product, in wrong slot, not 

printing, ink, alert, refill, no printing, help, error, messages, blinking light, ink, cartridge, reset, bypass, 

warning, Costco, Frys 

HP 901 Tap 41 Diagnostics Test - Inkjet Printer 
 
Title: HP 901 Ink Cartridge Error (Tap 41 Diagnostics Electrical Check) – Incompatible Print Cartridges 
 

Description: Following a severe cartridge error message which prevents printing operations, to 

determine if either of the HP 901 black or color cartridges (and/or HP 901XL Black cartridge) has (1) 

electrically failed, (2) is potentially mating improperly and (3) all nozzles are firing properly, conduct an 

internal ‘Tap 41’ diagnostic test on the printer.  

Error messages such as Incompatible Print Cartridges, Refer to device documentation to troubleshoot, 

Print Cartridges Error, Print Cartridges Missing or Not Detected, Cartridge in slot on left (or right) is not 

intended for use in this product, Refer to Printer Documentation or the exclamation light is blinking are 

considered more severe errors (i.e. no printing is allowed) and usually require the cartridge(s) to be 

firmly reseated or running of advanced internal diagnostics, such as the Tap 41 or Tap 10 diagnostic test. 

Verify ink cartridge’s warranty expiration date before refilling as the cartridge might be at risk for 

potential failure due to internal electrical damage. It is possible to temporarily bypass a fatal cartridge 

error which will allow limited print operations - refer to Checksum Code Clear video procedure or 

Inkjet411 for more information. 

NOTE: After the HP 901 ink cartridges are refilled a variety of error messages may be observed at the 

printer and/or host computer. The printer will continue to attempt to communicate low ink warning 

messages during the life of the refilled ink cartridge – this is normal and nothing to be alarmed over. 

While the ink level cannot be tracked or reset in the HP Officejet J4500 thru J4600 and 4500 series 

printers, the majority, if not all, of these warning messages and/or steady indicator lights, may simply be 

ignored and the printer should continue to printer normally. Ink level warnings and indicators provide 

estimates for planning purposes only.  

 

Tags: Officejet, J4524, J4525, J4535, J4680, J4680c J4540, J4550, J4580, J4585, J4640, J4660, J4680, 

J4680c, 4500, 4575, G510a, G510g, G510n, DeskJet P2500, HP, HP 901 refill, color, black, 901, 901XL, 

Incompatible Print Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Missing, 

Not Detected, Tri-Color, Black Cartridge Problem, Installed Incorrectly, Not intended for use, In this 

product, Print cartridges in wrong slot, Print cartridge problem, not printing, HP ink refill, 

troubleshooting, no printing, printer ink, technology, refiller, help, errors, messages, blinking lights, ink, 

ink cartridges, bad cartridges, cartridge,  support, All-in-One Printer 
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HP Inkjet Printer 
 
Title: HP Deskjet 4200 Printer Series Tap 41 Diagnostic Print Report 
 

Description: To check the performance of the HP Deskjet F4200 printer model series, perform 

the Tap 41 test to help determine if either of the HP 60 ink cartridges has (1) electrically failed, 

(2) is potentially mating improperly and (3) all nozzles are firing properly.  

Tags: Inkjet printer, HP printer, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected,                  

Tri-Color, Black Cartridge Problem, Installed Incorrectly, Print cartridge, Not intended for use, In this 

product, Print cartridges in wrong slot, Print cartridge problem, not printing, wont print, refill, refilling, 

troubleshooting, no printing, Costco, Frys, printer ink, technology, refiller, need help, error messages, 

blinking lights, ink, ink cartridges, bad cartridges, cartridge, service, support, help, cartridges refilled at 

Costco, HP Deskjet F4200, F4210, F4213, F4224, F4230, F4235, F4240, F4250, F4272, F4273, F4274, 

F4275, F4280, F4283, F4288, F4292, F4293 

 

HP Photosmart C4600, C4610, C4635, C4640, C4650, C4670, C4673, C4680, C4683, C4685, C4688, 

C4690, C4700, C4740, C4750, C4780, C4783, C4785, C4788, C4793, C4795, C4798, C4799, D110a, Inkjet 

printer, HP printer, incompatible error message, not printing, wont print, refill, refilling, troubleshooting, 

no printing, Costco, Frys, printer ink, technology, refiller, need help, error messages, blinking lights, ink, 

ink cartridges, bad cartridges, cartridge, service, support, help, cartridges refilled at Costco  

Tap 41 – HP 61 - Inkjet Printer 
 
Title:  
HP Deskjet 1000-3056 Printer Models – HP 61 Ink Cartridges Tap 41 Diagnostic Test 
HP 61-61XL Ink Cartridge Diagnostics - HP Deskjet 1000-3056 Printer Models  
 

Description: To check the performance of the HP Deskjet 1000 through 3056 printer model 

series, perform the Tap 41 cartridge health diagnostics test to help determine if either of the HP 

61/61XL color or black ink cartridges has (1) electrically failed, (2) is potentially mating 

improperly and (3) all nozzles are firing properly.  

Tags:, HP, printer, Cartridges, Error, Incompatible Print Cartridges, Missing, Not Detected, Tri-Color, 

Color, Black, Cartridge, Problem, Refill, 61, 61XL, Installed Incorrectly, Print cartridge, Not intended, left, 

right, for use, In this product, Unrecognized, wrong slot, blinking, lights, ink light, not printing, wont 

print, refilled, Deskjet 1000, 1050, 1051, 1055, 2000, 2000c, 2050, 2510, 2511, 2512, 2514, 3000, 3050, 

3052, 3054, 3056, 3510, 3511, 3512, troubleshooting, no printing, Costco, Frys, printer, ink, refiller, help, 

error, warning, messages, blinking lights, ink, bad cartridges, cartridge, service, support, help, Costco, 
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Tap 41 – Diagnostic Test Report ( HP74 HP75 ) 
Inkjet Printer Systems 

 
Title: HP Photosmart 4200 and 5200 Printer Series - Tap 41 Diagnostic Test Report 
HP Officejet J5700/J6400 Printers – HP 74/75 Tap 41 Diagnostic Test Report 

Description: If the “Incompatible Print Cartridges” or similar severe cartridge error message is 

observed, which prevents printing, perform the Tap 41 diagnostic test to help determine if the 

either the HP 74 (74XL) or HP 75 (75XL) ink cartridges has (1) electrically failed, (2) is 

potentially mating improperly and (3) all cartridge nozzles are firing properly.  

NOTE: Only the Tri-color ink cartridge (75 or 75XL) is used to print the Tap 41 diagnostic test 

print so it must be partially functioning (prints as composite gray/black using the CMY colors). 

The black ink cartridge (74 or 74XL) is NOT used for printing this test, though detailed technical 

information about the black ink cartridge's electrical performance will be shown in the printout. 

However, you can remove the color cartridge and re-initiate the Tap 41 test, the pattern will then 

be printed in black ink from the black cartridge.  

TECHNICAL NOTE: If the printer's error message prohibits you from accessing the diagnostics 

menu, first replace the suspect cartridge with a new/good cartridge, then access the diagnostics 

menu using the steps included. Just prior to activating the Tap 41 test print, swap the good 

cartridge out with the suspected faulty cartridge. Select Ok, the diagnostic test pattern should 

print out. 

 

Tags: Inkjet, HP, OfficeJet, J5730, J5740, J5750, J5780, J5785, J5788, J6410, J6413, J6415, J6450, J6480, 

printer, HP74, HP75, HP74XL, HP75XL, Incompatible Cartridges, Missing, Not Detected, Cartridge 

Problem, Installed Incorrectly, Not intended for use, In this product, Print cartridges in wrong slot, ink, 

refill, refilling, troubleshooting, error messages, blinking lights, cartridges, cartridge, service, support, 

help, Costco, Frys, refilled, PhotoSmart, C4200, C4205, C4210, C4225, C4235, C4240, C4250, C4270, 

C4272, C4273, C4275, C4280, C4283, C4285, C4288, C4293, C4294, C4345, C4380, C4385, C4440, C4450, 

C4472, C4473, C4480, C4483, C4485, C5225, C5240, C5250, C5280, D5345, D5360, D5363, D5368 

HP Deskjet Series D4260, D4263, D4268, D4280, D4360, D4363, D4368 
 

 

Low Ink Warning ( HP74 HP75 ): HP Inkjet Printers 

When a set of brand new HP 74-75 ink cartridges are inserted into your printer, the printer begins to 

track the ink used for each cartridge.  When a cartridge has used about 80% of its ink, the printer may 

begin to communicate “your ink level is low” warning messages; eventually the cartridge empty state 

will be reached.   
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After the cartridge is refilled and installed, the printer will continue to attempt to communicate these 

low ink level warning messages.   

With most HP 74-75 ink series printer models, the refilled cartridge ink levels cannot be tracked or reset. 

The majority of the various printer or Windows pop-up warning messages may simply be ignored and 

the printer should continue to printer normally.   

 

NOTE: Ink level warnings and indicators provide estimates for planning purposes only. 

Under certain circumstances, a “Print Cartridge Error” message can be ignored and printing may be 

allowed until the printer prohibits such operations from continuing – but this is not always the case. 

Often, when the refilled cartridge is installed back into the printer, the printer recalls the cartridge was 

already used and may display: 

- Non-genuine cartridge 

- Counterfeit or Used Cartridge Detected 

- Used Tri-color or Black print cartridge installed 

- Original HP ink in black/color cartridge has been depleted 

 

 

These types of messages/indications are completely normal and are nothing to be alarmed over; simply 

press proceed, continue, accept, yes, or Ok to dismiss the warning prompt.  

This should allow you to resume print operations following a cartridge alignment. 

NOTE: After a cartridge is refilled, the printer is unable to track the ink levels. In most cases, the only 

way to gauge ink levels is by monitoring output print quality (i.e. watch for color loss or dropout during 

printing).  

Many of the HP 74-75 ink series printer models include a ‘Self-Test Report’ under the printer’s Tools 

menu;  the 4-color bar pattern can aid in identifying which color is degraded or completely out.  

It is suggested to keep a set of replacement cartridges available at all times to avoid possible printing 

delays. 

Unfortunately, sometimes the printer will incorrectly identify an ink cartridge as either: empty, 

unrecognized or non-functional.  These error messages can appear as PC screen messages, printer LCD 

display messages, or as blinking lights on the printer.  

These ‘printer shutdown’ error messages include: 
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- Incompatible Print Cartridges 

- Print Cartridges Missing or Not Detected 

- Cartridges Installed Incorrectly 

- Refer to printer documentation 

- Cartridge in slot on left/right is not intended for use in this product 

- Cartridge not intended for use in this printer 

- Low ink light blinking 

 

First verify you have repeatedly reseated both ink cartridges, and have verified both ink cartridges rear 

electrical contacts and printer flex cable contacts are thoroughly clean of all ink residues.  

If cleaning has already been performed then one (or both) of the ink cartridges is likely electrically 

damaged and will need to be replaced when these types of error messages persist.   

Refer to the suggested Cleaning procedures, Printer Reset or HP Printer Tap Test diagnostic procedures 

on inkjet411.com for your HP printer model series to help diagnose further.  

If the ink cartridge has an expired warranty date (the imprinted date on front of ink cartridge) then the 

cartridge age is typically over 2 years old and could be at risk for potential failure if refilled. 

 

 

INKJET411 Youtube Video List: 

HP 15-58 

HP 21/22/27 & 54/56/57/58 Ink Refilling & Cartridge Care Tips – Everything you need to know: 

*Same audio track as HP 901 refill video 

http://www.youtube.com/watch?v=aCRttrSxWKs 

HP 60s 

HP 60 & 60XL Ink Refill & Cartridge Care Tips – Everything you need to know: 

*Same audio track as HP 901 refill video 

http://www.youtube.com/watch?v=_zV9hE3rrPg 

 

http://www.youtube.com/watch?v=aCRttrSxWKs
http://www.youtube.com/watch?v=_zV9hE3rrPg
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HP 60/60XL (61/61XL) Ink Cartridges - Solving Errors & Warnings: 

http://www.youtube.com/watch?v=BskAfa6NJSg 

 

Low Ink Warning and Other (i.e Incompatible Cartridge) Errors, HP 60 & HP 61 Ink Cartridges: 

http://www.youtube.com/watch?v=5_suW3U6e08 

 

Ink Refilling & Cartridge Care Tips – Everything you need to know: 

http://www.youtube.com/watch?v=FnXoDIblpdU 

 

HP Photosmart C4600 & C4700 Printers – Tap 41 Diagnostic Test: 

http://www.youtube.com/watch?v=ghxjLCn07Jo 

 

HP Photosmart C4600 C4700 D110a Printers – HP 60 Cartridge Error Bypass (primary): 

http://www.youtube.com/watch?v=rNVJmKPlLsg 

 

HP 60 Cartridge Error Bypass - HP Photosmart C4600 C4700 D110a Printers (secondary):  

http://www.youtube.com/watch?v=u97jfLNi9to 

 

HP Deskjet F2400 F4400 and F4500 Printers – Tap 41 Diagnostics Test: 

http://www.youtube.com/watch?v=m-OM09NvNqg 

 

HP Deskjet F4200 Printers – Tap 41 Diagnostics Test:  

http://www.youtube.com/watch?v=16uXSBwTan8 

 

HP Deskjet D2500 & D2600 Printer (HP 60 cartridges) -Tap 10 Diagnostic Test:  

http://www.youtube.com/watch?v=RTFOBtdthAc 

 

HP 61s 

HP Deskjet 1000-3056 Printer Models -- HP 61 Ink Cartridges Tap 41 Diagnostic Test 

http://www.youtube.com/watch?v=tMZkqE36ifk 

 

HP 61-61XL Ink Cartridge Diagnostics -- HP Deskjet 1000-3056 Printer Models  

http://www.youtube.com/watch?v=Dbmf5af1Ass 

 

 

HP 74-75s 

HP 74/75 (74XL/75XL) Ink Refill & Cartridge Care Tips – Everything You Need To Know  

*Same audio track as HP 901 refill video 

http://www.youtube.com/watch?v=UxSQ3rErcUc 

http://www.youtube.com/watch?v=BskAfa6NJSg
http://www.youtube.com/watch?v=5_suW3U6e08
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=ghxjLCn07Jo
http://www.youtube.com/watch?v=rNVJmKPlLsg
http://www.youtube.com/watch?v=u97jfLNi9to
http://www.youtube.com/watch?v=m-OM09NvNqg
http://www.youtube.com/watch?v=16uXSBwTan8
http://www.youtube.com/watch?v=RTFOBtdthAc
http://www.youtube.com/watch?v=tMZkqE36ifk
http://www.youtube.com/watch?v=Dbmf5af1Ass
http://www.youtube.com/watch?v=UxSQ3rErcUc
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HP 74/75 (74XL/75XL) Cartridges - Solving Errors & Warnings: 

http://www.youtube.com/watch?v=C5ISTGyScWU 

 

Low Ink Warning and Other Alerts -HP 74 & 75 Cartridges: 

http://www.youtube.com/watch?v=KEkCP2jCUVc 

 

HP Photosmart 4200-4500 5200-5500 Printer Bypass / Clear Instructions: 

http://www.youtube.com/watch?v=UDxRkAGOJaI 

 

HP Photosmart C4200-C4500 and C5200-C5500 Printers  - Diagnostic Tap 41 Test: 

http://www.youtube.com/watch?v=8fE-IM4AVMc 

Ink Refilling & Cartridge Care Tips – Everything you need to know: 

http://www.youtube.com/watch?v=FnXoDIblpdU 

 

HP Officejet J5700/J6400 Cartridge Error Bypass - HP 74-75 Cartridges: 

http://www.youtube.com/watch?v=3X3_D90SSq4 

 

HP Officejet J5700/J6400 Printers -Tap 41 Diagnostics (HP 74-75):  

http://www.youtube.com/watch?v=Z42IzVR2tp0 

 

 

HP 92-98 

HP 93-97 Ink Cartridge Errors & Diagnostics - HP Deskjet 6800-6900 Printers 

http://www.youtube.com/watch?v=P2Fzit2nZyA 

 

HP 92-99 Ink Refilling & Cartridge Care Tips – Everything you need to know: 

*Same audio track as HP 901 refill video 

http://www.youtube.com/watch?v=TrPSf9P8L1o 

 

HP 92-99 Ink Cartridge Refills-- Solving Error Messages & Warnings: (Primary) 

http://www.youtube.com/watch?v=OdjQxAQek_4 

 

Low Ink Warnings & Solving Errors - HP 92-99 Ink Cartridges:  

http://www.youtube.com/watch?v=8rII8clS958 

 

 

 

HP 564s 

http://www.youtube.com/watch?v=C5ISTGyScWU
http://www.youtube.com/watch?v=KEkCP2jCUVc
http://www.youtube.com/watch?v=UDxRkAGOJaI
http://www.youtube.com/watch?v=8fE-IM4AVMc
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=3X3_D90SSq4
http://www.youtube.com/watch?v=Z42IzVR2tp0
http://www.youtube.com/watch?v=P2Fzit2nZyA
http://www.youtube.com/watch?v=TrPSf9P8L1o
http://www.youtube.com/watch?v=OdjQxAQek_4
http://www.youtube.com/watch?v=8rII8clS958
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HP 564 Ink Cartridge Refilling & Care Tips -- HP Inkjet Printer Series: (Primary) 

*Same audio track as Primary IIT refill video (partial) 

http://www.youtube.com/watch?v=eyWRow75_M4 

 

HP 564/920 Refilled Ink Cartridges – Low Ink Warnings & Alerts: (Primary) 

*Same audio track as Primary IIT refill video (partial) 

http://www.youtube.com/watch?v=QY8tWYQ0tA4 

 

 

HP 901s 

HP Officejet J4500 J4600 4500 Cartridge Error Bypass - HP 901 Cartridge Errors: 

http://www.youtube.com/watch?v=I4-m_RLdRE4  

 

HP Officejet J4500 J4600 4500 Printers Tap 41 Diagnostics - HP 901 Incompatible Print 

Cartridges: http://www.youtube.com/watch?v=S6uATgXxQlE 

 

HP 901 Ink Cartridge Error (Tap 41 Diagnostics Electrical Check) --Incompatible Print 

Cartridges: http://www.youtube.com/watch?v=KUytBUXd4Y4 

 

HP 901 Ink Refilling & Cartridge Care Tips – Everything you need to know: (Primary) 

http://www.youtube.com/watch?v=jTtNj6rN4g4 

 

HP 901 & 901XL Ink Cartridge Alerts – Low Ink Warnings: (secondary) 
http://www.youtube.com/watch?v=hzLM5mlkTt4 
 
HP Officejet J4500 J4600 4500 Printers – HP 901 Low Ink Warnings: 
http://www.youtube.com/watch?v=EgFbsJv2ybY 
 
 
FULL:  
HP 901 & 901XL Ink Cartridge Errors – Solving Ink Cartridge Alerts and Warnings 
http://www.youtube.com/watch?v=KMRhmTJAcNg 
 
HP Officejet J4500 J4600 4500 Printer Error Messages –HP 901 & 901XL Cartridges (primary) 
http://www.youtube.com/watch?v=RivHgvWCkJ8 

 

HP 901 – Extended Self-Test (Tap 10): (Primary) 

http://www.youtube.com/watch?v=Jx6Dhf1QNzs 

 

 

HP 932/933 & HP 950/951 

HP 932 933 950 951 Refilled Ink Cartridge Swap Procedure - HP Officejet Printers: (Secondary – 2 links) 

http://www.youtube.com/watch?v=eyWRow75_M4
http://www.youtube.com/watch?v=QY8tWYQ0tA4
http://www.youtube.com/watch?v=I4-m_RLdRE4
http://www.youtube.com/watch?v=S6uATgXxQlE
http://www.youtube.com/watch?v=KUytBUXd4Y4
http://www.youtube.com/watch?v=jTtNj6rN4g4
http://www.youtube.com/watch?v=hzLM5mlkTt4
http://www.youtube.com/watch?v=EgFbsJv2ybY
http://www.youtube.com/watch?v=KMRhmTJAcNg
http://www.youtube.com/watch?v=RivHgvWCkJ8
http://www.youtube.com/watch?v=Jx6Dhf1QNzs
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http://www.youtube.com/watch?v=oH9iglvrptc 

HP 932-933 & 950-951 Refilled Ink Cartridge Swap Procedure - HP Printers: (NEW Primary – 2 links) 

http://www.youtube.com/watch?v=uKfGFn1-yxI 

 

Canon 

Canon 30-211 Ink Cartridge Error Reset Procedure - Canon IP-MP-MX Series Printers (primary) 

http://www.youtube.com/watch?v=V5IOzCAcbL0 

 

Canon 30-211 Cartridge Ink Level Reset Procedure (MG / iP / MX Printers) 

http://www.youtube.com/watch?v=4MmB__plaUY 

Canon 240-241 Cartridge Ink Level Reset Procedure ( MG / MX Printers) 

http://www.youtube.com/watch?v=e3szkBuBW0Q 

 

 

 

General Info & Tips 

Ink Refilling & Cartridge Care Tips (IPH) – Everything you need to know: (Primary)  

http://www.youtube.com/watch?v=FnXoDIblpdU 

 

Low Ink Warnings (HP Integrated Printhead Cartridges) ----[cannot locate source video] 

http://www.youtube.com/watch?v=OA-DsIDuq6k 

 

How an Integrated Ink Cartridge Works: (Primary) 

http://www.youtube.com/watch?v=RgXA8nA-Cko 

 

Ink Refilling & Cartridge Care Tips - Integrated Printheads and Individual Ink Tanks: 

http://www.youtube.com/watch?v=XFM3ux-WJUg 

 

Ink Cartridge Refilling and Care Tips - All Types (IPH & Tanks) 

http://www.youtube.com/watch?v=z6qjBN2IHag 

 

Clogged Ink Cartridge Recovery (Integrated Cartridges): (Primary) 

http://www.youtube.com/watch?v=KKwKzNJRPUw 

 

http://www.youtube.com/watch?v=oH9iglvrptc
http://www.youtube.com/watch?v=uKfGFn1-yxI
http://www.youtube.com/watch?v=V5IOzCAcbL0
http://www.youtube.com/watch?v=4MmB__plaUY
http://www.youtube.com/watch?v=e3szkBuBW0Q
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=OA-DsIDuq6k
http://www.youtube.com/watch?v=RgXA8nA-Cko
http://www.youtube.com/watch?v=XFM3ux-WJUg
http://www.youtube.com/watch?v=z6qjBN2IHag
http://www.youtube.com/watch?v=KKwKzNJRPUw
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HP Nuisance Alert Messages - HP 21-99 & 901 Ink Cartridges 

http://www.youtube.com/watch?v=pCp3aSTk3nw 

 

Ink Cartridge Refilling & Care Tips (INK TANKS) -- HP, Epson, Canon (Primary) 

http://www.youtube.com/watch?v=I1Kl3QEQbs8 

 

How an Inkjet Printhead Works -- 4, 5 & 6 Ink Cartridge Printers: (Primary) 

http://www.youtube.com/watch?v=XgcjgkNBLB0 

Stylus CX5000, Stylus CX6000, Stylus CXEPSON T068 & T069 

Stylus 1500, Stylus C20, Stylus C20ux, Stylus C40, Stylus C40s, Stylus C40ux, Stylus C42, Stylus C42ux, 

Stylus C44, Stylus C44ux, Stylus C60, Stylus C62, Stylus C62ux, Stylus C64, Stylus C66, Stylus C68, Stylus 

C70, Stylus C80, Stylus C80n, Stylus C80wn, Stylus C82, Stylus C82n, Stylus C82wn, Stylus C84, Stylus 

C84n, Stylus C84wn, Stylus C86, Stylus C88, Stylus C88Plus, Stylus C120, Stylus CX1500, Stylus CX1500v, 

Stylus CX3200, Stylus CX3800, Stylus CX3810, Stylus CX4200, Stylus CX4400, Stylus CX4450, Stylus 

CX4600, Stylus CX4800, Stylus CX5000, Stylus CX5200, Stylus CX5400, Stylus CX5800f, Stylus CX6000, 

Stylus CX6400, Stylus CX6600, Stylus CX7000F, Stylus CX7400, Stylus CX7450, Stylus CX7800, Stylus 

CX8400, Stylus CX9400Fax, Stylus CX9475Fax, Stylus N11, Stylus NX11, Stylus NX100, Stylus NX105, 

Stylus NX110, Stylus NX115, Stylus NX125, Stylus NX127, Stylus NX130, Stylus NX200, Stylus NX215, 

Stylus NX230 Small-in-One, Stylus NX300, Stylus NX305, Stylus NX330, Stylus NX400, Stylus NX410, 

Stylus NX415, Stylus NX420, Stylus NX430, Stylus NX510, Stylus NX515, Stylus NX530, Stylus NX625 

Stylus CX7400, Stylus CX7450, Stylus CX8400, Stylus  

EPSON T069 only 

CX9400F, Stylus CX9475F, Stylus NX100, Stylus NX105, Stylus NX110 Series, Stylus NX115, Stylus NX200, 

Stylus NX215, Stylus NX300, Stylus NX305, Stylus NX400, Stylus NX410, Stylus NX415, Stylus NX510, 

Stylus NX515, WorkForce 310, WorkForce 315, WorkForce 500, WorkForce 600, WorkForce 610, 

WorkForce 615, Epson Inkjet Printers, Stylus N11, WorkForce 30, WorkForce 40, Epson Wide Format 

Printers: WorkForce 1100  

Epson 69 Ink Cartridges are engineered with the latest fade-resistant technology to last longer than 

bargain brand cartridges. Epson ink cartridges dry instantly for smudge resistant prints every time.  

 

Epson 68 T068X20 

Epson 69 T069X20 

Epson 88 T088X20 

Epson 97 T097120 

http://www.youtube.com/watch?v=pCp3aSTk3nw
http://www.youtube.com/watch?v=I1Kl3QEQbs8
http://www.youtube.com/watch?v=XgcjgkNBLB0
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Epson 79 T079X20 

Epson 78 T078X20 

Epson 77 T077X20 

Epson 98 T098X20 

Epson 99 T099X20 

Epson 124 T124X20 

Epson 125 T125X20 

Epson 126 T126X20 

Epson 127 T127X20 

Durabrite Ultra High capacity 69 

Durabrite Ultra Standard capacity 

Durabrite Ultra lowest capacity 69/68 

Durabrite Ultra extra-high capacity black- wider body 

Claria Hi-Def Stylus Photo 1400 

Claria Hi-Def Artisan 50 

Claria Hi-Def high capacity 78 

Claria Hi-Def high capacity 99 

Claria Hi-Def No 99 black 

Durabrite Ultra "Moderate" capacity version of 125 

Durabrite Ultra Standard capacity 

Durabrite Ultra High capacity version of 125 

Durabrite Ultra EXTRA High capacity 125, blk double width 

 

EPSON T124 
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Epson All-in-One Machines, Stylus NX125, Stylus NX127, Stylus NX230, Stylus NX330, Stylus NX420, 

Stylus NX430, WorkForce 320, WorkForce 323, WorkForce 325, Workforce 435 

Epson 124 Yellow Ink Cartridge (T124420), Moderate Yield fast-drying, long-lasting ink delivers vivid, 

true-to-life photos and laser-sharp text. Only original Epson 124 Ink Cartridges are engineered with the 

latest fade-resistant technology to last longer than bargain brand cartridges. Epson ink cartridges dry 

instantly for smudge resistant prints every time. Epson 124 Ink Cartridges are specially formulated to 

deliver photographic-quality prints with true-to-life color. DURABrite Ultra Inks offer superior image 

quality with smudge, water and fade resistance for durable prints. Ideal for Double-Sided printing, 

DURABrite Ultra inks do not bleed through Quick-drying for worry-free handling of photos. Incredible 

print quality for everyday text documents, plain paper and photo printing on glossy papers. Patented Ink 

Level Sensors for reliable printing. 

EPSON T125 

 

Epson All-in-One Machines, Stylus NX125, Stylus NX127, Stylus NX230, Stylus NX420, Stylus NX625, 

WorkForce 320, WorkForce 323, WorkForce 325, WorkForce 520, 

EPSON T126 T127 

Epson All-in-One Machines, WorkForce 545, WorkForce 630, WorkForce 633, WorkForce 635, 

WorkForce 645, WorkForce 840, WorkForce 845, Workforce WF-3520, Workforce WF-3540, Workforce 

WF-7010, Workforce WF-7510, Workforce WF-7520, Epson Inkjet Printers. WorkForce 60, Epson Wide 

Format Printers Workforce WF-7010, Workforce WF-7510, Workforce WF-7520, WorkForce 

WorkForce 30, WorkForce 40, WorkForce 60, WorkForce 310, WorkForce 315, WorkForce 320, 

WorkForce 323, WorkForce 325, WorkForce 435, WorkForce 500, WorkForce 520, WorkForce 545, 

WorkForce 600, WorkForce 610, WorkForce 615, WorkForce 630, WorkForce 633, WorkForce 635, 

WorkForce 645, WorkForce 840, WorkForce 845, WorkForce 1100, WorkForce 1300, WorkForce WF-

2520, WorkForce WF-2530, WorkForce WF-2540, WorkForce WF-3520, WorkForce WF-3540 

Artisan, Artisan 50, Artisan 700, Artisan 710, Artisan 725, Artisan 730, Artisan 800, Artisan 810, Artisan 

835, Artisan 837, Artisan 1430 
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Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495 

 

First attempt the basic (universal) ink level reset procedure before attempting any of the more advanced 

procedures provided: 

 

1. At computer screen message, select ‘Stop’/’Reset’, ‘OK’, or ‘Resume’,  

or…. 

2. Select ‘Stop’/’Reset’, ‘OK’ or the ‘Resume’ button (triangle-circle icon) on your printer for 5-8 

seconds: Please refer to the 1st support video: http://inkjet411.com/?page_id=62 

- Printing may continue under the ‘ink out’ condition. 

- You may also want to refer to the 2nd video at the above link. 

 

If you still have an error condition which prohibits printing (and/or printing is partially permitted but the 

ink alarm indicators remain lit/flashing) then the ink cartridge probably has marginal internal electrical 

damage (micro-electronics failure). Many integrated ink cartridges eventually do encounter problems or 

failures, especially after their original ink is gone and they are re-used, and this is often unrelated to the 

refill process (i.e. typically ~2 years from original manufacturing date). Refer to picture at bottom of this 

page: http://inkjet411.com/?page_id=1533 

 

 

______________ 

 

B. Canon Ink Level Reset Procedure #2: 

NOTE: Canon “iP” Printer Model Series Only, PIXMA ip2700, PIXMA iP2702 

1. Press and Hold the Resume (triangle-circle) button 

2. Press and Hold the Power Button; hold both buttons for 5 seconds 

3. Release the Resume (triangle-circle) button.  

4. Press the Resume button 5 times. 

5. Release the Power button. The blinking ink level/power light should go steady after a few 

seconds. 

- Printing may continue under the ‘ink out’ condition.  

 

Canon PIXMA MX320, MX330, MX340, MX350, MX360, MX410, MX420 Printer Models 

A. Printers connected to Win Vista/XP Computer: 

1. Install refilled cartridges into printer (“Ink Has Run Out” message is displayed) 

2. Open Properties in "Printers" from "Start Bar"-"Settings" on left lower corner. 

3. Open "Advance". 

4. Uncheck "Enable advanced printing features". 

5. Apply and close. 

http://inkjet411.com/?page_id=62
http://inkjet411.com/?page_id=1533
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6. Hold "Stop" button on MX330 printer for 10-20 seconds. The "Ink Has Run Out" message will 

disappear. 

7. Open "Properties" in "Printers" again as in Step 2. 

8. Check "Enable advance printing features" to reset counter. 

9. Printer should work again with refilled ink cartridge. 

 

B. Canon Pixma MP/MX/MG Series - Printer & Ink Counter Reset Procedure: 

1. Press the power button to turn off the printer. 

2. Hold the "Stop/Reset" button while pushing the power button. While still holding down the 

power button, release the "Stop/Reset" button and then push it twice in a row. 

3. Wait approximately 20 to 30 seconds until the LED shows 0. 

4. Push the "Stop/Reset" button four times in a row. 

5. Push the power button twice. 

6. Turn off the printer by pushing the power button one more time. The printer is now reset.  

 

Canon MP Models 

A. Canon Ink Level Reset Procedure.  

NOTE: Most MP200 thru MP400 Series Printer Models 

1. Turn off the Canon MP printer and unplug it from the outlet. 

2. Press the "On/Off" button while you plug the cable back in. 

3. Hit the "Stop/Reset" button two times while holding down the "On/Off" button, then let go of 

the "On/Off" button. This puts the printer into factory mode. 

4. Hit the right arrow button until you see "Shipping Mode 3" on the LCD display. Hit "OK" to select 

it. 

5. Hit the "Stop/Reset" button when you see a message that says "Without Cleaning." This tells the 

Canon printer to print out a test page. 

6. Lift up the Canon MP 470 printer cover and wait for the cartridges to move to the left. Then 

unplug the printer from the outlet. 

7. Lift out both ink cartridges and close the cover. 

8. Plug the power cable back in and hit the "On/Off" button. 

9. Place the ink cartridges back inside once you see a message that says "Replace Cartridges." Wait 

a few minutes for the printer to recognize the cartridges before trying to print. 

 

 

B.  Canon MP Printers - Universal MP Printer Reset Procedure: 

NOTE: Canon MP140 thru MP830 Printer Models with ‘Tools’ button 

1. Turn ON the printer. 

2. Press and Hold the “Reset button” on the printer. 

3. While pressing the “Reset button“, press and hold the “Color Start” button. 

4. Wait for 5 seconds. 

5. Release the “Color Start” button, and then release the “Reset Button“. 
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6. Wait until the printer starts to configure itself. This should take approximately around 20 

seconds. 

7. The no. “1″ should be on the display, press and hold the “Tool” button and the letter “A” should 

now be on the display. 

8. While pressing on the “Tool” button, press and hold the “Reset button“. 

9. Wait until there are no more blinking lights on the printer. 

10. Release the “Tool” button, and then release the “Reset Button“. 

 

C.  Canon MP Ink Level Reset Procedure - Safe Factory Reset Method: 

NOTE: Canon MP Series Printer Models that feature a screen display 

1. Disconnect power from printer (unplug cable). 

2. Press and hold the power button while connecting the power outlet back. 

3. While still holding down the power button, press the reset button twice (red circle with a 

triangle)  

4. Release the power button  

5. The printer takes about 10 seconds to show the number 0.  

6. Press  +  to change the value from 0 to 1.  

7. When this value is 1, press color button; this will light up two leds. 

8. One is for plain paper and the other for photo paper. At this point is feed the printer with paper.  

9. Press the power button twice and the printer will print a test page (if it doesn't print by itself, 

then press the "color" button once and the test sheet will print).  

10. When the test page is printed the value in the display returns to zero. 

11. Open the printer/cartridge access cover (not the scanner cover) and remove the refilled ink 

cartridges. With the printer still open, disconnect power from printer (unplug cable). 

12. Close the lid and turn on the printer.  

13. Following printer power up, open cover/cartridge access cover and reinstall the refilled ink 

cartridges. 

 

A.  Canon MX310 Ink Level Reset Procedure #1 (Canon 40/41 ink cartridges)  

1. Power off printer 

2. Hold RESUME button then press and hold POWER, the beeper will sound once. 

3. Hold POWER and release RESUME 

4. Press RESUME twice 

5. Release POWER button 

6. When the indicator lights steady, press RESUME three (3) times. The indicator should be orange. 

7. Press POWER (to lock data) 

 

B.  Canon MX310 Ink Level Reset Procedure #2 (Canon 40/41 ink cartridges)  

1. Power off the printer.  

2. Holding the stop/reset button, press and hold power button also. Hold both buttons together for 5 

secs. 

3. Still holding the power button, release the stop/reset button, then press the stop/reset button twice. 
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4. Release power button (the screen should now say 'Service Mode'). 

5. Wait until the power button lights steady green, then press the stop/reset button three times with a 3 

sec space between each press. On the 3rd press the indicator should turn steady orange. 

6. Press the power button once, (the orange light should go off). 

7. Open the printer and remove both cartridges. Wait for 20 seconds. Replace the cartridges and close 

printer. Wait for 30 seconds. 

8. Press the power button, and wait until printer has shut down. 

9. Press power button to power up. The printer will feed one piece of paper, then ask you to set the 

language. 

10. The ink counter should now be reset. 

 

I.  Canon MX310 Ink Level Reset Procedure #3 (Canon 40/41 ink cartridges)  

1. Power off the printer 

2. Hold the stop/reset button then press and hold power (for 5 secs) 

3. Hold Power and release the stop/reset button 

4. Press the stop/reset button twice 

5. Release power button 

6. Wait until the power button lights a steady/still green, press the stop/reset button three times 

with a 3 sec space between each press. 

7. On the 3rd press the indicator should be orange. 

8. Press the power button to set data 

9. To set data remove cartridges then replace; allow printer to sit idle for 20 or 30 secs 

10. Press the power button again to shut down 

11. Then press power button to power up. 

12. The printer will feed one piece of paper through  

13. Then set language and country.  

14. Then ink should be reset. 

 

 

*210/211 Systems = Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495, 

MX320, MX330, MX340, MX350, MX360, MX410, MX420, ip2700, iP2702 

 

CANON 210, 211 ERROR MESSAGE / NO PRINTING 
Basic Resets (A & B): Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495 

Basic Reset Procedure (B): Canon “iP” Printer Model Series, PIXMA ip2700, PIXMA iP2702 

Advanced Resets (C & D): Canon PIXMA MX320, MX330, MX340, MX350, MX360, MX410, MX420 Printer Models 

 

http://inkjet411.com/?page_id=1765 

 

To help reset the ink level monitoring feature: 

 

http://inkjet411.com/?page_id=1765
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A. Canon BASIC Ink Level Reset Procedure: [refer to both videos here: 

http://inkjet411.com/?page_id=1765 ] 

1. Install cartridge and start print job. 

2. After first message appears, click ‘OK’ to continue. Printer should start printing. 

3. If second message appears and printer’s LCD screen displays error code “E”, then DO NOT click 

‘CANCEL PRINTING’. 

4. Press and hold down ‘Stop’/’Reset’ button (triangle-circle icon) on your printer for 5-8 seconds. 

Printer should start printing. 

 

B. Canon Ink Level Reset Procedure #2 [primarily intended for Canon iP printer models]: 

1. Press and Hold the Resume (triangle-circle) button 

2. Press and Hold the Power Button; hold both buttons for 5 seconds 

3. Release the Resume (triangle-circle) button.  

4. Press the Resume button 5 times. 

5. Release the Power button. The blinking ink level/power light should go steady after a few 

seconds. 

- Printing may continue under the ‘ink out’ condition.  

 

C. Printers connected to Win Vista/XP Computer: 

1. Install refilled cartridges into printer (“Ink Has Run Out” message is displayed) 

2. Open Properties in "Printers" from "Start Bar"-"Settings" on left lower corner. 

3. Open "Advance". 

4. Uncheck "Enable advanced printing features". 

5. Apply and close. 

6. Hold "Stop" button on MX330 printer for 10-20 seconds. The "Ink Has Run Out" message will 

disappear. 

7. Open "Properties" in "Printers" again as in Step 2. 

8. Check "Enable advance printing features" to reset counter. 

9. Printer should work again with refilled ink cartridge. 

 

D. Canon Pixma MP/MX/MG Series - Printer & Ink Counter Reset Procedure: 

1. Press the power button to turn off the printer. 

2. Hold the "Stop/Reset" button while pushing the power button. While still holding down 

the power button, release the "Stop/Reset" button and then push it twice in a row. 

3. Wait approximately 20 to 30 seconds until the LED shows 0. 

4. Push the "Stop/Reset" button four times in a row. 

5. Push the power button twice. 

6. Turn off the printer by pushing the power button one more time. The printer is now 

reset.  

 

If you still have an error condition which prohibits printing, then the ink cartridge probably has internal 

electrical damage (micro-electronics failure); such a failure is unrelated to the ink cartridge refilling 

http://inkjet411.com/?page_id=1765
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process. Typically, when the cartridge fails the problem is 'masked' by the ink out/empty condition so it 

can be difficult to distinguish between the two. Many cartridges eventually do encounter problems or 

failures, especially after their original ink is gone and they are re-used, and this is often unrelated to the 

refill process.  

 

However, if your printer works routinely after inserting a new Canon ink cartridge in it, you should 
discuss the possibility of a refund with your local Costco (for refilled cartridge purchase). We regret your 
inconvenience, and we hope that you will continue to consider the compelling value of inkjet refilling in 
the future. 
 
-Thank you 
 

 

To reset the Canon 210/211 cartridge low ink alert message(s),  

http://inkjet411.com/?page_id=1533 

 

If you still have an error condition which prohibits printing, then the ink cartridge probably has internal 

electrical damage (micro-electronics failure); such a failure is unrelated to the ink cartridge refilling 

process. Typically, when the cartridge fails the problem is 'masked' by the ink out/empty condition so it 

can be difficult to distinguish between the two. Many cartridges eventually do encounter problems or 

failures, especially after their original ink is gone and they are re-used, and this is often unrelated to the 

refill process. 

___________________ 

 

Service Menu Printer/Waste Reservoir Reset Procedure:  

 

A. Pixma MP/MX/MG Series: Printer & Ink Counter Reset 

a. Press the power button to turn off the printer. 

b. Hold the "Stop/Reset" button while pushing the power button. While still holding down the 

power button, release the "Stop/Reset" button and then push it twice in a row. 

c. Wait approximately 20 to 30 seconds until the LED shows 0. 

d. Push the "Stop/Reset" button four (4) times in a row. 

e. Push the power button twice. 

f. Turn off the printer by pushing the power button one more time. The printer is now reset.  

Next, reset the cartridge ink counter: 

a. Unplug the power and the USB cables from the printer. 

b. Open the cartridge door and hold down the power button. 

c. Reconnect the power cables while still holding down the power button. 

d. Close the cartridge door and release the power button. The ink cartridge is now reset. 

- Your printer should respond as normal. 

 

B. For Printer Model: Canon S9000, S300, S400, i550, i560, i850, i860, i865, i9100, i9950, PIXMA iP3000: 

http://inkjet411.com/?page_id=1533
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1. Turn off printer 

2. Hold down Resume button and press Power button. 

3. Keep holding down Power button and let Resume button go. 

4. Press Resume button 2 times then let BOTH buttons go. 

5. Green lights will flash and then stop blinking. 

6. When green lights are solid, press the Resume button 4 times. 

7. Press the Power button and the printer should turn off, if not, press the Power button once more. 

- Your printer should respond as normal. 

 

2. Pixma iP/MP/MX/MG Series: Waste Ink Counter Reset 

a. With the printer powered off but still connected to a power source, press the Power button 

while pressing and holding the Stop/ Reset button. 

b. When the Power LED is lit, press the Stop/Reset button two (2) times while pressing and holding 

the Power button. 

c. When releasing the Power button and the Stop / Reset button (regardless of order), the printer 

will move into a service mode (…waits for a menu selection) 

d. When the LED lights green, press the Stop/Reset button the specified number of time(s) 

according to the function listed in the table below (each time the Stop/Reset button is pressed, the LED 

alternatively lights in orange and green, starting with orange) 

- Your printer should respond as normal. 

 

LED Function: 

0 time Green - Power off 

1 time Orange - Service pattern print 

2 times Green - EEPROM print 

3 times Orange - EEPROM reset 

4 times Green - Waste ink counter reset  

5 times Orange - Destination setting  

6 times Green - Print head deep cleaning 

11 times Orange - Button / LCD checking 

12 or more times - Returns to a menu selection 

 

CANON BLACK 225 VS. 226 (not yet linked) 

Canon cartridges, 225 black vs. Canon 226  

 

> The Black 225 cartridge uses a pigment-based ink...this cartridge is primarily intended for 

document/text printing. Pigment based inks provide strong longevity / archivability and increase the 

black dot gain, especially important when printing small text characters on the page...they must be rich 

so they are legible to the eye.  

 

>> The Black 226 cartridge uses a dye-based ink formulation specific to photo printing (this is a Photo 

Black cartridge). Dye inks provide a greater amount of light to refract through the paper surface/inkjet 
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medium and effectively increase the amount of reflected color to bounce back to the eye (commonly 

referred to as color 'pop'color pop to the eye - very effective for enhanced photo printing on photo 

inkjet papers. 

HP OfficeJet Pro 

8000  K5400tn  L7400  L7600 

8000A  K550  L7480  L7650 

8500  K550dtn  L7500  L7680 

8500A  K550dtwn  L7550  L7700 

K5400  K8600  L7555  L7750 

K5400dn  K8600dn  L7580  L7780 

K5400dtn  K8600dtn  L7590   

HP OfficeJet Pro 8500 

Premier  Wireless 

Other 

HP OfficeJet Pro 8000 Wireless 


