General Customer Support Information

All HP, Canon, Epson, Lexmark and Dell consumer inkjet printers feature some form of a printer self-testor basic
cartridge nozzle test. Most of the HP printer models includea cartridge health electrical test(i.e. ‘Tap 41’ or ‘Tap

43’). These tests can be used to also verify the printer’s internal firmwareis functioning properly.

The various HP diagnostic tests enclosed in the attachment below can help evaluategeneral ink cartridge
performance* NOTE: “Non-Genuine”/”Counterfeit” inkalertmessages can be bypassed, however if “Incompatible
PrintCartridge” / “Print Cartridge(s) Problem” / “Refer to printer documentation” / “Cartridge Error: Cartridge
must be replaced” / “Cartridge inleft or rightslotis not intended for use inthis printer” / “Replace Ink Cartridge” /
“Ink Cartridge Failure” is displayed then the cartridge may be electrically damaged (internal micro-electronics).
Remove and cleaninkcartridge (or printhead) electrical contacts. Re-install and re-test printer using the suggested

procedures provided.
HP Photosmart C4600-C4700 Bypass Instructions - Video Tags (HP 60s)
HP 60 Cartridge Error Bypass - HP Photosmart C4600 C4700 D110a Printer Models

HP Photosmart C4600 C4700 D110a Printers — HP 60 Cartridge Error Bypass

Description:As the electronics inthe HP 60 ink cartridges and the printer communicate with each other,
sometimes the printer will incorrectlyidentifyanink cartridgeas empty or non-functional. These error messages
canappearas PCscreen messages, printer LCD display messages, or as blinkinglights on the printer. Depending on
your Photosmart C4600,C4700and D110a series printer model and type of error condition, pleasereview printer
bypass/clearprocedures as the button selections vary slightly between printer models. In many cases the ink
cartridge may have internal electrical damageand may need to be replaced — refer to printer Tap 41 diagnostic

test procedures for advanced cartridge health diagnosis.

A marginally performing HP 60 ink cartridge may produce the followingsevere cartridge error messages which do

not allow printing:
- IncompatiblePrint Cartridges
- PrintCartridges Missing or Not Detected

- Cartridges Installed Incorrectly



- PrintCartridges Problem

- Cartridgeinsloton left/rightis not intended for usein this product

- Cartridgenot intended for use in this printer

- Power ‘On’ lightblinking

Tags: 60, 60XL, Color, Black, Cartridge, Problem, Error, Message, Failure, HP, Photosmart, C4600, C4610, C4635,
C4640, C4650,C4670, C4673,C4680, C4683,C4685, C4688,C4690, C4700,C4740, C4750,C4780, C4783,C4785,
C4788,C4793,C4795, C4798,C4799, D110a, Inkjet printer, HP, Incompatible Print Cartridges, Print Cartridges
Missing, Not Detected, Installed Incorrectly, Not intended for use, In this product, in wrong slot, not printing, wont

print, refill, blinking, light, lights, errors, ink, dead, cartridge, bad, support, help, refilled, Costco, Frys Electronics

HP Photosmart C-Series Bypass /Clear /Reset Instructions -Inkjet Printer
(HP74 HP75 HP74XL HP75XL)

Title: HP Photosmart 4200 4300 4400 4500 5200 5300 Printer Bypass / Clear Instructions

Desaription: As the electronics inthe HP 74 & HP 75 ink cartridges and the printer communicate with each other,
sometimes the printer will incorrectlyidentify anink cartridgeas empty or non-functional. These error messages
canappearas PCscreen messages, printer LCD display messages, or as blinkinglights on the printer. Depending on
your Photosmart C4xxx/C5xxx series printer model and type of error condition, pleasereview printer bypass/clear
procedures as the button selections vary slightly between printer models. In many cases the ink cartridge may
have internal electrical damageand may need to be replaced — refer to printer Tap 41 diagnostic testprocedures

for advanced cartridge health diagnosis.

HP 74/75 ink cartridges which have been newly refilled and installed into the HP printer may produce the following

‘printer shutdown’ error messages:

- IncompatiblePrint Cartridges

- PrintCartridges Missing or Not Detected

- Cartridges Installed Incorrectly

- Refer to printer documentation

- Cartridgeinsloton left/rightis not intended for usein this product
- Cartridgenot intended for use in this printer

- Low inklightblinking

Tags: HP, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Cartridges, Installed Incorrectly,
Cartridgeinsloton left right, PhotoSmart, C4200, C4205,C4210, C4225,C4235, C4240,C4250,C4270,C4272,



C4273,C4275,C4280,C4283,C4285, C4288,C4293,C4294,C4345, C4380,C4385, C4440,C4450, C4472,C4473,
C4480, C4483,C4485, C5225,C5240, C5250,€5280, D5345,D5360, D5363, D5368, Officelet, 15730, J5740,15750,
15780, 15785,15788, 16410, 16413,)6415, 16450, 16480

Clogged IPH Ink Cartridge Recovery Procedure
HP Inigjet Printer

Title: Clogged Ink Cartridge Recovery (HP, Canon, Lexmark & Dell Integrated Cartridges)

Desaription: To help recover a severely clogged HP, Canon, Lexmark or Dell integrated ink cartridgethat fails to print
or is believed to have suffered prolonged cartridge printhead drying, perform the following procedure:

NOTE: This procedure assumes that the integrated ink cartridge has an adequate amount of inkinsideand that the
internal cartridgefoamhas not completely hardened due to cartridgeage or prolonged exposure to the
environment. This procedure is mosteffective on tri-colorintegratedink cartridge recovery (i.e. dye-based inks).

To begin, obtain a flatbottomed container and water. Distilled or de-ionized water is suggested to prevent ink
contamination. Heat water until hot and carefully pourinto container.

Immerse the bottom portion of the ink cartridgeinto the hot water for approximately 5 minutes. The hot water
will helploosen up the dried ink which has formed insidethe cartridge nozzle plate holes. Using a towel, gently
blot nozzle plateto seeif inkappears —this is commonly referred to as “stamping”. For color cartridges, all 3 color
bands should be vibrantand solid. If not, repeat the cleaningprocess again until inkisvisible on towel during
cartridge blotting. Once recovered, completely dry the outside of ink cartridge with a towel. Re-install cartridge
into the printer and re-test.

Tags: Inkjet, cartridge, cartridges, ink, integrated, drops, ink drops, jetting, cleaning, printer, maintenance, service,
printhead, image, quality, printing, HP, 15, 17, 21,22, 23, 41, 45, 54,56, 57,58, 60, 61, 60xl,61xl|,74,75, 74XL,
75XLHP 92, HP 93, HP 94, HP 95,HP 96,HP 97,98,99, Canon, 210,211,210xl,211xl,240,241, 30, 31,40, 41, 50,
51, 3e, Canon, Lexmark 33, 34, 35, Lexmark, Dell, microelectronics, nozzle, jetting, jets, recovery, fix, correct, issue,
no printing, how to clean

HP 901 Chedsum Code Bypass - Inijet Printer

Title:
Video #16: HP 901 HP901 HP901XL Cartridge Error Bypass (Checksum code clear) Procedure — Incompatible Print Cartridges
Video #17: HP Officejet J4500 J4600 4500 Cartridge Error Bypass —HP901 HP 901 HP9O1XL Cartridge Errors

Desaription: Followinga severe cartridge error message which prevents printing operations, to temporarily bypass a
HP 901 blackor color cartridge (or HP 901XLblack cartridge) cartridge error, perform the cartridgeerror bypass
(checksum code clear) procedure at the Officejet J4500,J4600 or 4500 series printer control panel. NOTE: Success

will vary depending on cartridge’s electrical health.

Error messages such as Incompatible Print Cartridges, Refer to device documentation to troubleshoot, Print
Cartridges Error, Print Cartridges Missing or Not Detected, Cartridgeinsloton left (orright) is notintended for use
inthis product, Refer to Printer Documentation or the exclamation lightis blinkingare considered more severe
errors (i.e. no printingis allowed). Itis possibleto temporarily bypass a fatal cartridge error which will allow



limited printoperations by performing the cartridge error bypass (checksum code clear) procedure. Verify the
cartridge(s) arethoroughly clean and firmly reseat cartridges before performing any advanced clears or tests, such
as the Tap 41 (or Tap 10) diagnostic test. Verify ink cartridge’s warranty expiration date (imprinted on front of ink
cartridge) before refillingasthe cartridge might be atrisk for potential failuredue to internal electrical damage.

VisitInkjet411.comfor more information.

NOTE: After the HP 901 ink cartridges arerefilled a variety of error messages may be observed at the printer
and/or host computer. The printer will continueto attempt to communicate low inkwarning messages duringthe
life of the refilled ink cartridge —this is normal and nothingto be alarmed over. Whilethe inklevel cannot be
tracked or reset in the HP OfficejetJ4500 thru J4600 and 4500 series printers, the majority, if not all, of these
warning messages and/or steady indicator lights, may simply beignored and the printer should continueto printer

normally.Inklevel warnings andindicators provide estimates for planning purposes only.

Tags: Officejet, color, refill, J4524,14525, 14535, J4680, J4680c J4540, J4550, J4580, J4585, 14640, J4660, 14680,
J4680c, 4500, 4575,G510a,G510g, G510n, Desklet P2500, HP, HP 901 refill, black,901,901XL, Incompatible Print
Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Mis sing, Not Detected, cartridges
problem, Installed Incorrectly, Notintended for use, In this product, Print cartridges in wrongslot, Printcartridge
problem, not printing, HP inkrefill, troubleshooting, no printing, help, errors, messages, blinkinglights, ink,

cartridge, reset

HP21 /HP22 / HP27 & HP54 / HP56 / HP57 / HP58 Ink Refill
& Cartridge Care Tips
Iniget Printer
Title:
HP 21/ HP22 / HP27 & HP 54 / HP56 / HP57 /HP58 Ink Refill & Cartridge Care Tips —HP Deskjet / Officejet Printers

Description: When using HP21 /HP22 /HP27 or HP 54 / HP56 /HP57 /HP58 refilled inkjetink cartridges, itis suggested to
adhere to these general guidelines to help minimizeaccidental cartridge damage. This includes cartridge
transportationtoand from a refill location, general cartridgeand printer care,and printdiagnosisand general ink

cartridgerecovery.

NOTE: After the HP 21/22/27 or HP 54/56/57/58 ink cartridges arerefilled a variety of cartridgealerts may be
observed at the printer and/or host computer. The printer will continueto attempt to communicate "low ink"
warning messages duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be
alarmed over. Whilethe inklevel cannotbe tracked or reset, the majority,ifnotall, of these warning messages
and/or steady indicator lights, can simply beignored and the printer should continue to printer normally. Ink level
warnings andindicators provide estimates for planning purposes only. Additional nuisance messages may al so be
observed followinginitial refilled cartridgeinstallation including 'non-genuineink/cartridge’, 'depleted cartridge',

'refilled cartridge', 'counterfeit', etc. These alerts messages may be bypassed by selecting ‘OK’/’Resume’/'Dismiss’.

Tags: HP, 21,22,27,54,56,57,58, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, Non
Genuine, Cartridge, Used PrintCartridge, Low Ink, Deskjet, Officejet, warning, alert, message, printer, Incompatible
Cartridges, Print Cartridges Missing, Not Detected, error, Printer, Problem, Installed Incorrectly, message, refilled,
Depleted Cartridge Detected, Not intended for use, Inthis product, in wrong slot, not printing, ink out, will not



print, troubleshooting, no printing, printer ink, support, blinking, LED, lights, ink cartridge, bad cartridge, service,

support, help, Costco, Frys, Inkjet411

HP 60-60XL (61/61XL) Ink Refill & Cartridge Care Tips
Iniget Printer
Title:
HP 60/ HP 60XL (HP 61 /HP 61XL ) Ink Refill & Cartridge Care Tips — HP Deskjet / Photosmart Printers

Desaription: When using HP60/HP60XL (HP61 /HP61XL ) refilled inkjetink cartridges, itis suggested to adhere to these
general guidelines to help minimizeaccidental cartridge damage. This includes cartridgetrans portationtoand
from a refill location, general cartridgeand printer care, and printdiagnosisand general ink cartridgerecovery.

NOTE: After the 60/60XL (61/61XL) ink cartridges arerefilled a variety of cartridge alerts may be observed at the
printer and/or host computer. The printer will continueto attempt to communicate "low ink" warning messages
duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be alarmed over. While
the inklevel cannotbe tracked or reset, the majority, if not all, of these warning messages and/or steadyindicator
lights, can simply beignored and the printer should continueto printer normally.Inklevel warnings andindicators
provide estimates for planning purposes only. Additional nuisance messages may also be observed followinginitial
refilled cartridgeinstallationincluding 'non-genuine cartridge', 'depleted cartridge', 'refilled cartridge’,
'counterfeit’, etc. These alerts messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’.

Tags: HP, 60, 60XL, 61, 61XL, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink, Warning, Alert, message, printer, Incompatible Print Cartridges, Print
Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge Problem, Installed Incorrectly, Print cartridge, Refilled
cartridge, Depleted Cartridge Detected, Not intended for use, In this product, in wrong slot, not printing, wont
print, refilling, troubleshooting, no printing, printer ink, support, error, blinking lights, ink cartridge, bad cartridge,
cartridge, service, support, help, Photosmart Express, cartridges refilled, Costco, Deskjet, Photosmart, Officejet,
Pro, Costco, Frys,

HP 60/ 61 Cartridge Refills
HP Iniget Printer

Title: HP 60 60XL 61 61XL Ink Cartridge Refills - Solving Errors & Warnings

Desaription: After the HP 60, 60XL, 61, or 61XLink cartridges arerefilled a variety of error messages may be
displayed atthe printer and/or host computer. The printer will continueto attempt to communicate low ink
warning messages duringthe life of the refilled ink cartridge — this is normal and nothingto be alarmed over. With
the majority of HP 60-61 ink series printer models, the inklevel cannotbe tracked or reset -- however the majority,
ifnot all, of these warning messages may simply be ignored and the printer should continue to printer normally.
Ink level warnings andindicators provide estimates for planning purposes only. NOTE: Error messages such as
Incompatible Print Cartridges, Print Cartridges Error, Print Cartridges Missing or Not Detected, Cartridgeinsloton
left (or right) is notintended for use inthis product, or Low Inklightis blinkingareconsidered more severe errors
(i.e. printer shutdown commands) and usually requirethe cartridge(s) to be firmly reseated or running of advanced
internal diagnostics,suchas theTap 41 or Tap 10 diagnostic test. Verify ink cartridge’s warranty expiration date
before refillingas thecartridge might be at risk for potential failuredueto internal electrical damage, or similar.



Tags: HP 60, HP 60XL, HP 61, HP 61XL, cartridge, refill, refilled, inkjet printer, cartridges error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print Cartridges, Print Cartridges
Missing, Not Detected, Tri-Color, Black Cartridge Problem, Installed Incorrectly, Print cartridge, Refilled cartridge,
Depleted Cartridge Detected, Not intended for use, Inthis product, Printcartridges in wrong slot, Printcartridge
problem, not printing, wont print, refilling, troubleshooting, no printing, Costco, Frys, printer ink, technology,
refiller, need assistance, error messages, blinkinglights, ink, ink cartridges, bad cartridges, cartridge, service,
support, help, cartridges refilled, Costco, HP Deskjet, HP Photosmart, HP Officejet, HP Officejet Pro, HP Photosmart

Express,

HP Officgiet 0J J5700 6400 Bypass/Clear Instructions (HP74 HP75 )
Inijet Printer

Title: HP Officejet 5700 J6400 Printer —HP 74 HP75 Cartridge Error Bypass

Desaription: As the electronics inthe HP 74-75 ink cartridges and the printer communicate with each other,
sometimes the printer will incorrectlyidentifyanink cartridgeas empty or non-functional. These error messages
canappearas PC screen messages, printer LCD display messages, or blinkinglights on the printer. Depending on
your OfficejetJ5700 or OJ J6400 series printer model and type of error condition, pleasereview printer
bypass/clearprocedures as the button selections vary slightly between printer models. In many cases the ink
cartridge may have internal electrical damageand may need to be replaced — refer to printer Tap 41 diagnostic

test procedures for advanced cartridge health diagnosis.

HP 74/75 ink cartridges which have been newly refilled andinstalled into the HP printer may produce the following
‘printer shutdown’ error messages:

- Incompatible Print Cartridges

- PrintCartridges Problem

- PrintCartridges Missing or Not Detected

- Cartridges Installed Incorrectly

- Refer to printer/device documentation

- Cartridgeinsloton left/rightis not intended for usein this product
- Cartridgenot intended for use in this printer

- Exclamation lightblinking

Tags: HP, Officelet, ink, bad, cartridge, refill, 74,75, 74XL, 75XL, cartridges,)5730,J5740, J5750, J5780, 5785,
J5788,16410,J6413, 16415, 16450, 6480, Incompatible Print Cartridges, Refer to, device documentation, to
troubleshoot, PrintCartridges Missing, Not Detected, Tri-Color, Black Cartridge Problem, Installed Incorrectly, Not
intended for use, Inthis product, Printcartridges in wrong slot, Printcartridge problem, not printing, HP inkrefill,
troubleshooting, no printing, printer ink, refiller, help, errors, messages, blinkinglights, color, black, refilled, wont
print,

HP 74/ 75XL Cartridge Refills
Iniget Printer



Title: HP 74 /HP75 and HP 74XL / 75XL Ink Cartridge Refills - Solving Errors & Warnings

Description: After the HP 74 / HP75 or HP 74XL / 75XLink cartridges arerefilled a variety of error messages may be
observed at the printer and/or host computer. The printer will continueto attempt to communicate low ink
warning messages duringthe life of the refilled ink cartridge —this is normal and nothingto be alarmed over. With
the majority of HP74 HP75 ink series printer models, the ink level cannot be tracked or reset -- however the
majority,ifnot all, of these warning messages and/or steady indicator lights, may simply beignored and the
printer should continueto printer normally.Inklevel warnings andindicators provide estimates for planning
purposes only.

NOTE: Error messages such as IncompatiblePrintCartridges, Print Cartridges Error, Print Cartridges Missing or Not
Detected, Cartridgeinsloton left (orright) is notintended for use in this product, Refer to Printer Documentation
or Low Inklightis blinkingareconsidered more severe errors (i.e. no printingis allowed) and usually requirethe
cartridge(s) to be firmly reseated or running of advanced internal diagnostics,suchastheTap 41 or Tap 10
diagnostic test. Verify ink cartridge’s warranty expiration date before refilling as the cartridge might be at risk for
potential failuredue to internal electrical damage.

Tags: HP 74, HP 75, HP 74XL, HP 75XL, cartridge, refill, refilled, inkjet printer, cartridges error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print Cartridges, Print Cartridges
Missing, Not Detected, Tri-Color, Black,Cartridge Problem, Installed Incorrectly, Printcartridge, Refilled cartridge,
Depleted Cartridge Detected, Not intended for use, Inthis product, Printcartridges in wrong slot, HP Deskjet, HP
Photosmart, HP Officejet, HP Officejet Pro, HP Photosmart Express, troubleshooting, no printing, Costco, Frys,
printer ink, technology, refiller, need assistance, error messages, blinkinglights, ink, ink cartridges, bad cartridges,

cartridge, service, support, help, cartridges refilled,

HP 60 HP60XL (HP74 / HP75 ) Ink Refill
& Cartridge Care Tips
Iniget Printer

Title:
HP 74/ HP 75 ( HP74XL /HP75XL) Ink Refill & Cartridge CareTips —HP Photosmart / Officejet Printers

Desaription: When using HP74 HP75 (74XL/ 75XL)refilled inkjetink cartridges, itis suggested to adhere to these
general guidelines to help minimizeaccidental cartridgedamage. This includes cartridgetransportation to and

from a refill location, general cartridgeand printer care, and printdiagnosisand general ink cartridgerecovery.

NOTE: After the HP 74/75 (74XL/75X) ink cartridges arerefilled a variety of cartridgealerts may be observed at the
printer and/or host computer. The printer will continueto attempt to communicate "low ink" warning messages
duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be alarmed over. While
the inklevel cannotbe tracked or reset, the majority, if not all, of these warning messages and/or steadyindicator
lights, can simply beignored and the printer should continueto printer normally. Ink level warnings and indicators
provide estimates for planning purposes only. Additional nuisance messages may also be observed followinginitial
refilled cartridgeinstallationincluding 'non-genuineink/cartridge', 'depleted cartridge', 'refilled cartridge’,

'counterfeit’, etc. These alerts messages may be bypassed by selecting ‘OK’/’Resume’/’Dismiss’.



Tags: HP, 74,75, 74XL, 75XL, color, black,ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink, Photosmart, Officejet, Warning, Alert, message, printer, Incompatible
PrintCartridges, Print Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge Problem, Installed Incorrectly,
Printcartridge, refilled, Depleted Cartridge Detected, Not intended for use, Inthis product, in wrong slot, not
printing, wont print, refilling, troubleshooting, no printing, printer ink, support, error, blinkinglights, ink cartridge,

bad cartridge, cartridge, service, support, help, Costco, Pro, Costco, Frys Electronics,

HP 74 / 75XL Cartridge Refills
HP Inigjet Printer

Title: HP 74/75 and HP 74XL/75XL Ink Cartridge Refills - Solving Errors & Warnings

Description: After the HP 74/75 or HP 74XL/75XL ink cartridges arerefilled a variety of error messages may be
observed at the printer and/or host computer. The printer will continueto attempt to communicate low ink
warning messages duringthe life of the refilled ink cartridge — this is normal and nothingto be alarmed over. With
the majority of HP 74-75 ink series printer models, the inklevel cannotbe tracked or reset -- however the majority,
ifnot all, of these warning messages and/or steady indicator lights, may simply beignored and the printer should
continue to printer normally. Ink level warnings andindicators provide estimates for planning purposes only.

NOTE: Error messages such as IncompatiblePrintCartridges, Print Cartridges Error, Print Cartridges Missing or Not
Detected, Cartridgeinsloton left (orright) is not intended for use inthis product, Refer to Printer Documentation
or Low Inklightis blinkingare considered more severe errors (i.e. no printingis allowed) and usually require the
cartridge(s) to be firmly reseated or running of advanced internal diagnostics,such as theTap 41 orTap 10
diagnostictest. Verify ink cartridge’s warranty expiration date before refillingas the cartridge might be at risk for
potential failuredue to internal electrical damage.

Tags: HP 74, HP 75, HP 74XL, HP 75XL, cartridge, refill, refilled, inkjet printer, cartridges error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink Warning, HP printer, Incompatible Print Cartridges, Print Cartridges
Missing, Not Detected, Tri-Color, Black, Cartridge Problem, Installed Incorrectly, Printcartridge, Refilled cartridge,
Depleted Cartridge Detected, Not intended for use, Inthis product, Printcartridges in wrong slot, HP Deskjet, HP
Photosmart, HP Officejet, HP Officejet Pro, HP Photosmart Express, troubleshooting, no printing, Costco, Frys,
printer ink, technology, refiller, need assistance, error messages, blinkinglights, ink, ink cartridges, bad cartridges,

cartridge, service, support, help, cartridges refilled,

HP 60-60XL (74/75) Ink Refill & Cartridge Care Tips
Inkjet Printer
Title:
HP 74/75 (74XL/75XL) Ink Refill & Cartridge CareTips —HP Photosmart/Officejet Printers

Description: When using HP 74/75 (74XL/75X0) refilled inkjetink cartridges, itis suggested to adhere to these general
guidelines to help minimize accidental cartridgedamage. This includes cartridgetransportation to and from a refill

location, general cartridgeand printer care, and printdiagnosisand general ink cartridgerecovery.

NOTE: After the HP 74/75 (74XL/75XL) ink cartridges arerefilled a variety of cartridgealerts may be observed at the
printer and/or host computer. The printer will continueto attempt to communicate "low ink" warning messages
duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be alarmed over. While



the inklevel cannotbe tracked or reset, the majority, if not all, of these warning messages and/or steadyindicator
lights, cansimply beignored and the printer should continueto printer normally.Inklevel warnings andindicators
provide estimates for planning purposes only. Additional nuisance messages may also be observed followinginitial
refilled cartridgeinstallationincluding 'non-genuineink/cartridge', 'depleted cartridge', 'refilled cartridge',

'counterfeit’, etc. These alerts messages may be bypassed by selecting ‘OK’/’Resume’/'Dismiss’.

Tags: HP, 74,75, 74XL, 75XL, color, black, ink, cartridge, refill, refilled, inkjet, printer, cartridges, error, Non-Genuine
Cartridge, Used Print Cartridge, Low Ink, Photosmart, Officejet, Warning, Alert, message, printer, Incompatible
PrintCartridges, Print Cartridges Missing, Not Detected, Tri-Color, Print, Cartridge Problem, Installed Incorrectly,
Printcartridge, refilled, Depleted Cartridge Detected, Not intended for use, In this product, in wrong slot, not
printing, wont print, refilling, troubleshooting, no printing, printer ink, support, error, blinking lights, ink cartridge,

bad cartridge, cartridge, service, support, help, Costco, Pro, Costco, Frys Electronics,

HP92, HP93, HP94, HP95, HP96, HP97, HP98, HP99
Ink Cartridge Refills —Solving Errors
Inijet Printer

Title:
HP92, HP93, HP94, HP95, HP96, HP97, HP98, HP99 Ink Cartridge Refills—Solving Error Messages & Warnings
Low Ink Warnings & Solving Errors —HP 92, 93, 94,95, 96, 97,98, 99 Ink Cartridges

Desaription: After the HP 92, 93, 94, 95, 96, 97, 98 or 99ink cartridgeis refilled a variety of cartridge alerts may be
observed at the printer and/or host computer. The printer will continueto attempt to communicate "low ink"
warning messages duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be
alarmed over. Whilethe ink level cannotbe tracked or reset, the majority, if not all, of these warning messages
and/or steady indicator lights, can simply beignored and the printer should continue to printer normally. Ink level
warnings andindicators provide estimates for planning purposes only. Additional nuisance messages mayalso be
observed followinginitial refilled cartridgeinstallation including 'non-genuine cartridge', 'depleted cartridge',
'refilled cartridge', 'counterfeit', etc. These alerts messages may also bebypassed by selecting
‘OK’/’"Resume’/’'Dismiss’.

For severe cartridge error messages which prohibitprintingitis suggested you run aninternal sel ftest print or the
cartridge health diagnostic’s Tap 41 test print to evaluate whether or not the inkcartridgeis electrically damaged

(i.e. internal micro-electronics). PleasevisitInkjet411.com printer diagnostic support page.

Tags: HP, 92, 93, 94, 95, 96, 97, 98, 99, color, black, ink, cartridge, refill, refilled, cartridges, error, Non-Genuine
Cartridge, Low Ink, Warning,incorrect, message, printer, Incompatible, Deskjet, Missing, Not Detected, PSC,
Deskjet, Officejet, Photosmart, Cartridge Problem, remove and check cartridge, refused, wrong slot, Refilled,
Depleted, Not intended for use, Inthis product, not printing, wont print, refilling, troubleshooting, no printing,

support, error, blinking lights, ink cartridge, bad cartridge, cartridge, service, support, help, cartridges refilled,

HP 92-99 Ink Refill & Cartridge Care Tips
Iniget Printer

Title:
HP 92-99 Ink Refill & Cartridge Care Tips —HP Deskjet / Officgjet / Photosmart
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Desaription: When using HP92,HP93, HP94, HP95, HP96, HP97, HP98 or HP99 refilled inkjetink cartridges, itis suggested
to adhere to these general guidelines to help minimize accidental cartridge damage. This includes cartridge
transportationtoand from a refill location, general cartridgeand printer care,and printdiagnosisand general ink
cartridgerecovery.

NOTE: After the HP 92,93,94,95,96,97,98 or99 ink cartridgeis refilled a variety of cartridgealerts may be observed
at the printer and/or host computer. The printer will continueto attempt to communicate "low ink" warning
messages duringthe life of the refilled ink cartridge -- this is COMPLETELY NORMAL and nothing to be alarmed
over. Whilethe inklevel cannot be tracked or reset, the majority,if not all, of these warning messages and/or
steady indicator lights,can simply beignored and the printer should continueto printer normally. Inklevel
warnings andindicators provide estimates for planning purposes only. Additional nuisance messages may also be
observed followinginitial refilled cartridgeinstallation including 'non-genuinecartridge', 'depleted cartridge’,
'refilled cartridge’, 'counterfeit’, etc. These alerts messages may also bebypassed by selecting

‘OK’/’"Resume’/’Dismiss’.

Tags: HP, 92, 93, 94, 95, 96, 97, 98, 99, color, black, ink, cartridge, refill, refilled, cartridges, error, Non-Genuine
Cartridge, Low Ink, Warning,incorrect, message, printer, Incompatible, Deskjet, Missing, Not Detected, Officejet,
Photosmart, Cartridge Problem, remove and check cartridge, refused, wrong slot, Refilled, Depleted, Not intended
for use, Inthis product, not printing, wont print, refilling, troubleshooting, no printing, support, error, blinking

lights,ink cartridge, bad cartridge, cartridge, service, support, help, cartridges refilled,

HP 564 Ink Cartridge Refiling & Care Tips
Video Tags

Title:
HP 564 Ink Cartridge Refilling & Care Tips —HP Inkjet Printer Series

Desaription: When refillingand using HP 564 ink cartridges (tanks)inyourinkjet printer,itis suggested to a dhere to
these general guidelines to help maximize print quality output and maintain a healthy printer to avoid problems.
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Tags: HP, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, 564, Deskjet, e-AiO, Photosmart,
Plus, Touchsmart, refilled, C5300, C5324, C5370,C5373, C5380,C5383, C5388,C5390, C5393,C6300, C6324,
C6340, C6350,C6375, C6380,C6383, C6388,B8550, D5400,D5445, D5460,D5463, D5468, D7560,B8550, B8553,
B8558,5510,5511,5512,5514,5515, 6510,6512,6515, 7510, 7515, Premium, C309¢, C309a, C309n, C310a,
C310b, C310c,C410a,3520, 3521,3522,4620,5520,5522, 5524,5525,6520, 7520,7525, C510, eStation, B209a,
B210a,B210b, B210c, B210d, B210e, Inkjetd11, help, support, how to, printhead, problem, issue, error, Costco,
Frys, ASDA, refilling, color balance,issues, problems, missingcolor, photo black, inkjet, technology, engineering,

PhotoSmart

Premium Fax
Premium Fax All-in-One
TouchSmart Web All-in-One
Premium e-All-in-One
Plus e-All-in-One
eStation All-in-One
Plus All-in-One
All-in-OnePrinter
100

100 Series

130

130 Series

145

145v

145xi

200 Series

230

230 Series

230v

230xi

245



245v

245xi

320 Series

325

325v

325xi

330 Series

335

335v

335xi

370 Series

375

375B

375v

385

385v

385xi

420

422

425

425v

428

428xi

475

475v

475xi

1000
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1100

1100xi

1115

1115cvr

1215

1215vm

1218

1218xi

1315

1315vm

2570

2575

2575v

2575xi

2605

2608

2610

2610v

2610xi

2613

2710

2710xi

3110

3210

3210v

3210xi

3310
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3310xi

5510 e-All-in-One

5511 e-All-in-One

5512 e-All-in-One

5514 e-All-in-One

5515 e-All-in-One

5520 e-All-in-One

5522 e-All-in-One

5524 e-All-in-One

5525 e-All-in-One

6510 e-All-in-One

6512 e-All-in-One

6515 e-All-in-One

6520 e-All-in-One

6525 e-All-in-One

7150

7260

7260v

7260w

7350

7350v

7350w

7450

7450v

7450xi

7510 e-All-in-One

7515 e-All-in-One

14



7520 e-All-in-One
7550
7550v
7550w
7660
7660v
7660w
7755
7760
7760v
7760w
7850
7960
7960w
8049
8050
8150
8150v
8150xi
8250
8400
8450
8450xi
8750
8750gp
8750xi

8753
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8758

A310

A311

A314

A316

A320

A430

A432

A433

Ad34

A436

A440

Ad41

Ad42

Ad44

A445

A446

A447

A448

A510

A512

A516

A520

A522

A522xi

A526

A532
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A536

A610

A612

A616

A617

A618

A620

A622

A626

A627

A628

A630

A636

A637

A640

A646

A710

A712

A716

A717

A820

A826

A827

A828

B209%a

B210a

B8300
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B8330
B8338
B8350
B8353
B8500
B8550
B8553
B8558
B8800
B8850
B9180
C3009 Series
C309a
C309g
C310
C510
C510a
C3100
C3110
C3125
C3135
C3140
C3150
C3170
C3173
C3175

C3180
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C3183

C3188

C3190

C3193

C3194

C4100

C4110

C4140

C4150

C4180

C4183

C4188

C4200

C4205

C4210

C4225

C4235

C4240

C4250

C4270

C4272

C4273

C4275

C4280

C4283

C4285

C4288
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C4293

C4294

C4300

C4340

C4342

C4343

C4344

C4345

C4348

C4380

C4382

C4383

C4384

C4385

C4400

C4410

C4424

C4435

C4440

C4450

C4470

C4472

C4473

C4475

C4480

C4483

C4485
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C4488

C4493

C4494

C4500

C4524

C4540

C4550

C4575

C4580

C4583

C4585

C4588

C4599

C4600

C4610

C4635

C4640

C4650

C4680

C4683

C4685

C4690

C4700

C4740

C4750

C4780

C4783
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C4795

C4799

C5100

C5140

C5150

C5175

C5180

C5183

C5185

C5188

C5190

C5200

C5225

C5240

C5250

C5270

C5273

C5275

C5280

C5283

C5288

C5290

C5293

C5300

C5324

C5370

C5373
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C5380

C5383

C5388

C5390

C5393

C5500

C5540

C5550

C5580

C6100

C6150

C6175

C6180

C6183

C6185

C6188

C6200

C6240

C6250

C6270

C6275

C6280

C6283

C6285

C6286

C6288

C6300

23



C6324

C6340

C6350

C6375

C6380

C6383

C6388

C7150

C7180

C7200

C7250

C7275

C7280

C7283

C7288

C8150

C8180

C8183

D110a

D5060

D5065

D5069

D5100 Series

D5145

D5155

D5160

D5300 Series
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D5345

D5360

D5363

D5368

D5400 Series

D5445

D5460

D5463

D5468

D6160

D7145

D7155

D7160

D7168

D7245

D7255

D7260

D7263

D7268

D7345

D7355

D7360

D7460

D7500 Series

D7560

P1000

P1000 Series
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P1000xi
P1100
P1100 Series
P1100xi
P2100
P2100xi
Premium Fax e-All-in-One- C410a
PSC 2410v
Deskjet

Plus

(1st Version)
300

310

320

330

340

340cbi
340cm
340cv

350

350c
350c-cbi
400

400L

420

420C

450
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450cbi

450ci

450wbt

460

460c

460cb

460wbt

460wf

500

500C

510

520

540

540C

550

550C

560

560C

600

600C

610

610C

610CL

612

612C

630

630C
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632

632C

640

640C

642

642C

648

648C

656

656C

656CVR

660

660C

660Cse

670

670C

670TV

672

672C

680

680C

682

682C

690

690C

692

692C
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693

693C

694

694C

695

695C

697

697C

710

710C

712

712C

720

720C

722

722C

782

782C

810

810C

812

812C

815

815C

820

820C

820Cse

29



820Cxi

825

825C

825Cvr

830

830C

832

832C

840

840C

841

841C

842

842C

843

843C

845

845C

845Cvr

850

850C

855

855C

855Cse

855Cxi

870

870C
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870Cse

870Cxi

880

880C

882

882C

890

890C

890Cse

890cxi

895

895cse

895Cxi

920

920C

920Cvr

930

930C

932

932C

935

935C

940

940C

940Cvr

950

950C
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952

952C

960

960Cse

960Cxi

970

970C

970Cse

970Cxi

990C

990cm

990Cse

990cxi

995

995C

995ck

1000

1000cse

1000cxi

1050

1051

1055

1056

1100

1100C

1120C

1120cse
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1120cxi
1200c
1200c-ps
1220c-ps
1220cse
1220cxi
1600
1600c
1600cm
1600cn
2050
2510
2512
3000
3050
3050A
3052A
3054
3056A
3070a e-All-in-One
3320
3322
3420
3425
3450
3510

3512
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3516

3520

3520e-all-in-one

3520v

3521

3522

3526

3550

3620v

3650

3650v

3651

3740

3740v

3744

3745

3745v

3747

3820

3840

3843

3845

3845xi

3847

3910

3915

3920



3930

3930v

3940

3940v

5150

5150w

5420

5420v

5440

5440v

5440xi

5442

5443

5550

5650

5650w

5740

5740xi

5743

5745

5748

5850

5850w

5940

5940xi

6122

6127
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6520

6520xi

6540

6540dt

6540xi

6620

6620xi

6830

6830v

6840

6840dt

6840xi

6940

6940dt

6980

6980dt

6988

6988dt

9300

9650

9670

9680

9800

9800d

3051A e-All-in-OnePrinter - J611h

D1311

D1320

36



D1330

D1341

D1360

D1368

D1415

D1420

D1430

D1445

D1455

D1460

D1468

D1470

D1520

D1530

D1558

D1560

D1568

D1660

D1663

D2320

D2330

D2345

D2360

D2430

D2445

D2460

D2530
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D2545

D2560

D2563

D2566

D2568

D2645

D2660

D2663

D2680

D4145

D4155

D4160

D4260

D4263

D4268

D4280

D4360

D4363

D4368

F300

F310

F325

F335

F340

F350

F370

F375
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F380

F385

F390

F394

F2110

F2120

F2128

F2140

F2180

F2187

F2188

F2210

F2212

F2214

F2235

F2238

F2240

F2250

F2275

F2280

F2288

F2290

F2400

F2420

F2423

F2430

F2480



F2483

F2488

F2492

F2493

F4135

F4140

F4150

F4172

F4180

F4185

F4210

F4213

F4230

F4235

F4240

F4250

F4272

F4273

F4274

F4275

F4280

F4283

F4288

F4292

F4293

F4400

F4435
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F4440

F4450

F4480

F4500

Officelet

Lx

100

145

150

300

330

350

500

520

570

580

590

600

610

630

635

700

710

720

1170

1170C
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4110
4110v
4110xi
4215
4215v
4215xi
4315
4315v
4315xi
4500
4620
4622 Inkjet Multifunction
5110
5110v
5110xi
5505
5510
5510v
5510xi
5600
5605
5610
5610v
5610xi
6000
6100

6105
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6110

6110v

6110xi

6200

6210

6210v

6210xi

6213

6215

6310

6310v

6310xi

6500

6500a

6500a Plus

6600

6700

7000

7110

7110 Wide Format ePrinter

7110xi

7130

7130xi

7140

7140xi

7210

7210v
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7210xi
7310
7310xi
7410
7410xi
7500a
7610 Wide Format e-All-in-One
9110
9120
9130
5110A21
7110A2L
All-in-One (1stVersion)
D125
D125xi
D135
D135xi
D145
D155
D155xi
G55
G55xi
G85
G85xi
G95
G510a

G510g
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G510n

H470

H470b

H470wbt

J3608

13625

13635

13640

13650

13680

14524

J4540

J4550

J4580

14624

14660

14680

14680c

15725

15730

15735

15738

15740

J5750

15780

15783

15785



15788

15790

J6405

16410

16413

16415

16424

16450

16480

16488

K60

K60xi

K80

K80xi

R40

R60

R80

TAS5

T45xi

T46

T65

T65xi

V40

V40xi

Officelet Pro

251dw

276dw MFP
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1150

1150C

1150Cse

1150Cxi

1170

1170C

1170Cse

1170Cxi

1175

1175C

1175Cse

1175Cxi

8000

8100

8500

8500 Wireless

8500a

8500a Plus

8500A Premium

8600

8600 Plus

8600 Premium

K550

K550dtn

K550dtwn

K850

K850dn
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K5400

K5400dn

K5400dtn

K5400tn

K8600

K8600dn

L7480

L7500

L7550

L7555

L7580

L7590

L7600

L7650

L7680

L7681

L7700

L7750

L7780

X451dn

X451dw

X476dn

X476dw

X551dw

X576dw

ENVY

ENVY 120



ENVY 121

ENVY 4500 e-All-in-One

ENVY 5530 e-All-in-One

ENVY 100 e-All-in-One- D410a

ENVY 100 e-All-in-One- D410b

ENVY 110 e-All-in-One-D411a

ENVY 110 e-All-in-One- D411b

ENVY 111 e-All-in-One- D411d

ENVY 114 e-All-in-OneD411c

PSC

PSC 370

PSC 380

PSC 500

PSC 500xi

PSC 750

PSC 750xi

PSC 950

PSC 950vr

PSC 950xi

PSC 1110

PSC 1209

PSC 1210

PSC1210L

PSC 1210v

PSC 1210xi

PSC 1310

PSC 1311

49



PSC 1312

PSC 1315

PSC 1315v

PSC 1315xi

PSC 1317

PSC 1318

PSC 1350

PSC 1350v

PSC 1350xi

PSC 1401

PSC 1402

PSC 1403

PSC 1406

PSC 1408

PSC 1410

PSC 1410v

PSC 1410xi

PSC 1417

PSC 1507

PSC 1510

PSC 1510v

PSC 1510xi

PSC 1600

PSC 1610

PSC 1610v

PSC 1610xi

PSC 2100
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PSC 2110
PSC 2110v
PSC 2110xi
PSC 2170
PSC 2175
PSC 2175v
PSC 2175xi
PSC 2200
PSC 2210
PSC 2210v
PSC 2210xi
PSC 2350
PSC 2355
PSC 2355v
PSC 2355xi
PSC 2410
PSC 2410v
PSC 2410xi
PSC 2510
PSC 2510xi
HP 564-920 Refilling Ink Cartridges —Low Ink Warnings & Alerts

Video Tags

Title:

HP 564-920 Refilling Ink Cartridges —Low Ink Warnings & Alerts
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Description: “Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all HP 564/920 ink cartridges which have
been refilled! Whileatfirstthis may be considered an unusual workflow, itdoes allow printoperations to
proceed. However, losingthis feature is notnecessarily significant, becausethe inklevel indicator usually has
substantial usableink remaining when itshows "low on ink". Ink level monitoringis primarily for pla nning purposes

only—itis not required to support printing.

If you observe "Unauthorized ink", “Counterfeit Cartridge", “Non-HP ink", "Depleted ink", “Refilled Ink”, “Cartridge
Warranty will beVoid” or similar ‘nuisance/annoyance’ messages, you may ignore/bypass each message by
pressing ‘Dismiss’, ‘Continue’ or 'OK' for respective ink cartridge, so that the printer resumes its normal operation.

These types of annoyance messages should be expected when usingrefilled ink cartridges.

NOTE: HP does not allowan automaticreset of the electronic chip on the cartridgeafter a refill, so the ink level
indicatoris sendinga false messagethat the inklevel is low. Your cartridgeis not low on ink,and nothingis wrong
with your printer or cartridges. The inklevel indicator usually cannotbe manuallyre-set,so the inklevel indicator
is often not usable. For more information on this, pleasevisitinkjet411.com

CAUTION: do not allow printhead or cartridges to dry out, this will help maintain satisfactory print qualityandlong

term printer performance.

Tags: HP, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, 564,564,920, 920XL, XL, Deskjet,
e-AiO, Photosmart, Plus, Touchsmart, refilled, C5300,C5324, C5370,C5373, C5380,C5383, C5388,C5390, C5393,
C6300, C6324,C6340, C6350,C6375, C6380,C6383, C6388,B8550, D5400,D5445, D5460,D5463, D5468, D7560,
B8550, B8553,B8558,5510,5511,5512,5514,5515, 6510,6512, 6515,7510,7515, Premium, C309¢c, C309a,
C309n, C310a,C310b, C310c, C410a,3520, 3521,3522,4620, 5520,5522,5524, 5525,6520, 7520, 7525,C510,
eStation, B209a,B210a,B210b, B210c, B210d, B210e, 6500,6500A, Inkjet411, help, support, how to, printhead,
problem, issue, error, Costco, Frys, ASDA, refilling, color balance,issues, problems, missing color, photo black

HP 901 Ink Refill & Cartridge Care Tips
HP Iniget Printer

Title:
Video #19: HP 901 Ink Refill & Cartridge Care Tips

Desaription: When using HP 901 refilled inkjetink cartridges, itis suggested to adhere to these general guidelines to
help minimize cartridge damage. This includes cartridgetransportation to and from a refill location, general
cartridgeand printer care,and printdiagnosisandrecovery.

If your HP 901 ink cartridge experiences any of the followingerror messages pleaserefer to CartridgeError bypass
and Diagnostic (Tap41)test procedures on Inkjet411.com. This includes errors such as Incompatible Print
Cartridges, Refer to device documentation to troubleshoot, Print Cartridges Error, PrintCartridges Missing or Not
Detected, Cartridgeinsloton left (orright) is notintended for use inthis product, Refer to Printer Documentation
or the exclamation lightis blinkingareconsidered more severe errors (i.e. no printingis allowed). Itis possibleto
temporarily bypass a fatal cartridge error which will allow limited printoperations by performing the cartridge
error bypass (checksum code clear) procedure. Verify the cartridge(s) arethoroughly cleanand firmlyreseat
cartridges before performing any advanced clears or tests, such as the Tap 41 (or Tap 10) diagnostic test. Verify ink
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cartridge’s warranty expiration date (imprinted on front of ink cartridge) before refilling as the cartridge might be

atriskfor potential failuredueto internal electrical damage. VisitInkjet411.comfor more information.

NOTE: After the HP 901 ink cartridges arerefilled a variety of error messages may be observed at the printer
and/or host computer. The printer will continueto attempt to communicate low ink warning messages duringthe
life of the refilled ink cartridge —this is normal and nothing to be alarmed over. Whilethe inklevel cannot be
tracked or reset in the HP OfficejetJ4500 thru J4600 and 4500 series printers, the majority, if not all, of these
warning messages and/or steady indicator lights, may simply beignored and the printer should continueto printer
normally.Inklevel warnings andindicators provide estimates for planning purposes only.

Tags: Officejet, color, refill, J4524,14525, 14535, 14680, J4680c J4540, J4550, J4580, J4585, 14640, J4660, J4680,
J4680c, 4500, 4575,G510a,G510g, G510n, Desklet P2500, HP, HP 901 refill, black,901,901XL, Incompatible Print
Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Missing, Not Detected, cartridges
problem, Installed Incorrectly, Notintended for use, In this product, Print cartridges in wrongslot, Printcartridge
problem, not printing, HP inkrefill, troubleshooting, no printing, help, errors, messages, blinkinglights, ink,
cartridge, reset

HP 932-933-950-951 Refilled Cartridge Swap
HP Inkjet Printers
Title:
HP 932 933 950951 Refilled Ink Cartridge Swap —HP Officejet Printers
HP 932/933 & 950/951 Refilled Ink Cartridge Swap — HP Printers

Desaription: To userefilled HP 932,933,950 or 951 (or 932XL, 933XL, 950XL, 951XL) ink cartridges, you will need to
have sparecartridges availableto activatethe refilled ink cartridges. For non-reprogrammed cartridge chips, HP
rejects an empty cartridgethatis removed from the printer, refilled, and immediately put backin the printer. But
ifa samecolorsparecartridgeis putin the printer for approximately 30 seconds, before inserting the refill, then
the refill works normally. Asparecartridge canbe a setup, new, empty or even a refilled ink cartridge of the same

type & color.You may continue this two-set rotation pattern indefinitely, for each color.

NOTE: There are two inkrefill swap usageoptions: The firstis the 2-Refill Set rotation method (refill both sets of
cartridges) or the Permanent Spare Set method. For the latter, the second set of tanks can be temporarily used to
re-set the printer, then removed from the printer; the refill setcanthen be inserted into the printer and used until
empty.

Tags: HP, printer, ink, cartridge, tank, Officejet, Officejet Pro, 8100,6100, 8600, 8700, Premium, 6600, 6700, color,
black, cyan, magenta, yellow, refill, XL, 932,933, 950,951, 932XL, 933XL, 950XL, 951XL, refilled, Inkjet411, help,
support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset, method, swap, non-chipped,
Pro, 276dw, MFP, 8600 e-All-In-One, N911g, 8600 Plus, N911n, 8600 Premium, N911a, PRO, 251dw, 8100 ePrinter,
N811a, e-All-in-One,H711a, 6600 e-All-in-One,H711g, 6700 Premium, e-AiO, H711n, Officelet 6100, ePrinter,
H611a, Officelet 7110, ePrinter, H812a
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Ink Cartridge Refiling & Care Tips (ink tanks)
Inkget Printers

Title:
Ink Cartridge Refilling & CareTips (ink tanks) —HP, Epson, Canon

Desaiption: When refillingand usingink cartridges (tanks)inyourinkjetprinter, itis suggested to adhere to these
general guidelines to help maximize print quality output, maintain a healthy printer and help avoid printhead

damage.

Tags: HP, Epson, Canon, printer, ink, cartridge, tank, Officejet, Officejet Pro, color, black, cyan, magenta, yellow,
refill, 88,564,02, T124,T126, T078, T0O69, T0O98, T099, CLI-8, PGI-5, T098, T125, 920, 932, 933,940, 950, 951, 220,
221,225,226, Pixma, Stylus, Photosmart, Plus, Touchsmart, TO68, refilled, Inkjet411, help, support, how to,

printhead, problem, issue, error, Costco, Frys, ASDA, refilling,

HP Inkget Printer

Title: Low Ink Warningand Other Cartridge Error Messages, HP 60-61 Ink Cartridges

Desaiption: After the HP 60 (or 61) cartridges arerefilled, the printer may continue to

attempt to communicate lowink warning messages. With most HP 60-61 ink

series printer models, the ink level cannotbe tracked -- however the

majority of these warning messages may simply be ignored and the

printer should continueto printer normally.Inklevel warnings and

indicators provide estimates for planning purposes only. NOTE: Error messages such as Incompatible Print
Cartridges, Print Cartridges Missing or Not Detected, Cartridgeinsloton left (or right)is notintended for usein
this product, or Low Inklightis blinkingareconsidered more severe errors (i.e. printer shutdown commands)and
usuallyrequirethe cartridge(s) to be firmly reseated or running of advanced internal diagnostics,such as theTap
41 or Tap 10 diagnostic test.

Tags: Inkjet printer, Non-Genuine Cartridge, Used PrintCartridge, Low Ink Warning, HP printer, Incompatible Print
Cartridges, Print Cartridges Missing, Not Detected, Tri-Color,Black Cartridge Problem, Installed Incorrectly, Print
cartridge, Refilled cartridge, Depleted Cartridge Detected, Not intended for use, Inthis product, Printcartridges in
wrong slot, Printcartridge problem, not printing, wont print, refill, refilling, troubleshooting, no printing, Costco,
Frys, printer ink, technology, refiller, need assistance, error messages, blinkinglights, ink, ink cartridges, bad
cartridges, cartridge, service, support, help, cartridges refilled at Costco, HP Deskjet, HP Photosmart, HP Officejet,
HP Officejet Pro, HP Photosmart Express, Inkjet industry

Title: Low Ink Warningand Other Cartridge Error Messages, HP 74-75 Ink Cartridges
http.//www.youtube.com/wat ch?v=KEKCP2jCUVc



http://www.youtube.com/watch?v=KEkCP2jCUVc
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Desaription: After the HP 74 - HP 75 ink cartridges arerefilled, the printer may continue to attempt to communicate
low ink warning messages. With most HP 74-75 ink series printer models, the inklevel cannot be tracked or reset
— however the majority of these warning messages may simply be ignored and the printer should continueto
printer normally. Inklevel warnings andindicators provide estimates for planning purposes only. NOTE: Error
messages such as Incompatible Print Cartridges, Print Cartridges Missing or Not Detected, Refer to Printer
Documentation, Cartridgeinsloton left (or right) is not intended for use in this product, or Low Inklightis blinking
are considered more severe errors (i.e. printer shutdown commands)and usually requirethe cartridgeto be fi rmly
reseated or runningof advancedinternal diagnostics,suchas theTap 41 test.

Reset, Bypass, Remanufactured Ink Cartridges

Tags: Non-Genuine Cartridge, Not Detected, Low Ink Warning, HP printer, IncompatiblePrintCartridges, HP
Deskjet, D4260,D4263, D4268, D4280,D4360, D4363,D4368, Officelet, 15730, J5740,J5750, J5780, J5785,15788,
J6410, J6413,)6415, 16450, 16480, PhotoSmart, C4200, C4205,C4210, C4225,C4235, C4240,C4250, C4270,C4272,
C4273,C4275,C4280,C4283,C4285,C4288,C4293,C4294,C4345,C4380,C4385, C4440,C4450, C4472,C4473,
C4480, C4483,€4485,C5225,C5240, C5250,C5280, D5345,D5360, D5363,D5368, Print Cartridges Missing,
Cartridge Problem, Installed Incorrectly, Printcartridge, Refilled cartridge, Depleted Cartridge Detected, Not

intended for use, Inthis product, Printcartridges in wrong slot
HP 901 Low Ink Warnings: Inijet Printer

Title:

SHORT:

HP 901 & 901XL Ink Cartridge Alerts —Low Ink Warnings

HP Officejet J4500 J4600 4500 Printers —HP 901 Low Ink Warnings

FULL:
HP 901 901XL Ink Cartridge Errors —Solving Ink Cartridge Alerts and Warnings
HP Officejet J4500 J4600 4500 Printer Error Messages —HP 901 & 901XL Cartridges

Description: After the HP 901/901XLink cartridges arerefilled, the printer will attempt to attempt to communicate
low ink warning messages. With HP Officejet J4500,J4600, and 4500 printer models, the ink level cannotbe
tracked or reset — however the majority of these alertand warning messages may simply be ignored and the
printer should continueto printer normally. Inklevel warnings andindicators provide estimates for planning
purposes only and do not interfere with normal printing operations. Unfortunately, sometimes a marginally
performing ink cartridge may prohibitprintoperations and display up to 7 different cartridge error messages. In
most cases, the cartridge has suffered internal micro-electronic damageand will eventually need to be replaced.

Error messages such as IncompatiblePrint Cartridges, Print Cartridges Error, Print Cartridges Missing or Not
Detected, Refer to Device Documentation to Troubleshoot, Cartridgein sloton left (or right) is not intended for use
inthis product, or blinking exclamation light (or blinking printer power button light) are considered more severe
cartridgeerrors (i.e. fatal cartridgeerrors)and usually requirethe cartridgeto be firmly reseated or running of
advancedinternal diagnostics, such as theTap 41 test, to check cartridge’s electrical health. Many of these
cartridges errors can be temporarily bypassed by performing the Cartridge Error Bypass (checksumcode clear)
procedure. Refer to Inkjet411.com for instructions.
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Tags: Non-Genuine, Used, Not Detected, Low Ink Warning, HP, Officejet, depleted, counterfeit, color, black, refill,
empty, J4524,14525,14535, 14680, J4680c, J4540, J4550, J4580, J4585, 14640, J4660, J4680,J4680c, 4500,4575,
G510a,G510g, G510n, Desklet, P2500, HP, 901, refill, black, 901XL, Incompatible Print Cartridges, Refer to, device
documentation, to troubleshoot, problem, Print, Cartridge, Cartridges, Missing, Not Detected, cartridges problem,
Not intended for use, Inthis product, in wrong slot, not printing,ink, alert, refill, no printing, help, error, messages,

blinkinglight,ink, cartridge, reset, bypass, warning, Costco, Frys
HP 901 Tap 41 Diagnostics Test - Inijet Printer

Title: HP 901 Ink Cartridge Error (Tap 41 Diagnostics Electrical Check)—Incompatible Print Cartridges

Desaription: Followinga severe cartridgeerror message which prevents printing operations, to determine if either of
the HP 901 black or color cartridges (and/or HP 901XLBlack cartridge) has (1) electrically failed, (2) is potentially

mating improperly and (3) all nozzles arefiring properly, conductan internal ‘Tap 41’ diagnostic teston the printer.

Error messages such as Incompatible Print Cartridges, Refer to device documentation to troubleshoot, Print
Cartridges Error, Print Cartridges Missing or Not Detected, Cartridgeinsloton left (orright) is notintended for use
inthis product, Refer to Printer Documentation or the exclamation lightis blinkingare considered more severe
errors (i.e. no printingis allowed) and usually requirethe cartridge(s) to be firmly reseated or running of advanced
internal diagnostics,suchas theTap 41 or Tap 10 diagnostic test. Verify ink cartridge’s warranty expiration date
before refillingas thecartridge might be atrisk for potential failuredueto internal electrical damage. Itis possible
to temporarily bypass a fatal cartridge error which will allow limited print operations - refer to Checksum Code

Clearvideo procedure or Inkjet411 for more information.

NOTE: After the HP 901 ink cartridges arerefilled a variety of error messages may be observed at the printer
and/or host computer. The printer will continueto attempt to communicate low ink warning messages duringthe
life of the refilled ink cartridge —this is normal and nothingto be alarmed over. Whilethe inklevel cannot be
tracked or reset inthe HP OfficejetJ4500 thru J4600 and 4500 series printers, the majority, if not all, of these
warning messages and/or steady indicator lights, may simply beignored and the printer should continueto printer

normally.Inklevel warnings andindicators provide estimates for planning purposes only.

Tags: Officejet, J4524,14525, 14535, 14680, J4680c J4540, J4550, J4580, J4585, 14640, 14660, J4680, J4680c, 4500,
4575,G510a, G510g, G510n, Desklet P2500, HP, HP 901 refill, color, black,901,901XL, Incompatible Print
Cartridges, Refer to device documentation, to troubleshoot, Print Cartridges Missing, Not Detected, Tri-Color, Black
Cartridge Problem, Installed Incorrectly, Notintended for use, In this product, Printcartridges in wrongslot, Print
cartridge problem, not printing, HP inkrefill, troubleshooting, no printing, printer ink, technology, refiller, help,
errors, messages, blinkinglights, ink, ink cartridges, bad cartridges, cartridge, support, All-in-OnePrinter

HP Inigjet Printer

Title: HP Deskjet 4200 Printer Series Tap 41 Diagnostic Print Report
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Desaription: To check the performance of the HP Deskjet F4200 printer model series, perform the Tap 41 test to help
determine if either of the HP 60ink cartridges has (1) electrically failed, (2) is potentially matingimproperlyand (3)
all nozzles arefiring properly.

Tags: Inkjet printer, HP printer, Incompatible Print Cartridges, Print Cartridges Missing, Not Detected, Tri -
Color, Black Cartridge Problem, Installed Incorrectly, Printcartridge, Not intended for use, In this product, Print
cartridges inwrong slot, Printcartridge problem, not printing, wont print, refill, refilling, troubleshooting, no
printing, Costco, Frys, printer ink, technology, refiller, need help, error messages, blinkinglights, ink, ink cartridges,
bad cartridges, cartridge, service, support, help, cartridges refilled at Costco, HP Deskjet F4200,F4210, F4213,
F4224,F4230,F4235, F4240,F4250, F4272,F4273, FA274,F4275, FA280,F4283, F4288,F4292, F4293

HP Photosmart C4600, C4610,C4635, C4640,C4650, C4670,C4673, C4680,C4683, C4685,C4688, C4690,C4700,
C4740,C4750,C4780, C4783,C4785,C4788,C4793, C4795,C4798,C4799,D110a, Inkjet printer, HP printer,
incompatible error message, not printing, wont print, refill, refilling, troubleshooting, no printing, Costco, Frys,
printer ink, technology, refiller, need help, error messages, blinking lights, ink, ink cartridges, bad cartridges,
cartridge, service, support, help, cartridges refilled at Costco

Tap 41—HP 61 -Inkjet Printer

Title:
HP Deskjet 1000-3056 Printer Models —HP 61 Ink Cartridges Tap 41 Diagnostic Test
HP 61-61XL Ink Cartridge Diagnostics - HP Deskjet 1000-3056 Printer Models

Desaiption: To check the performance of the HP Deskjet 1000 through 3056 printer model series, perform the Tap
41 cartridge health diagnosticstestto help determine if either of the HP 61/61XL color or blackink cartridges has

(1) electricallyfailed, (2) is potentially matingimproperlyand (3) all nozzles arefiring properly.

Tags:, HP, printer, Cartridges, Error, Incompatible Print Cartridges, Missing, Not Detected, Tri-Color, Color, Black,
Cartridge, Problem, Refill, 61, 61XL, Installed Incorrectly, Print cartridge, Not intended, left, right, for use, In this
product, Unrecognized, wrong slot, blinking, lights, ink light, not printing, wont print, refilled, Deskjet 1000, 1050,
1051, 1055, 2000, 2000c, 2050, 2510,2511,2512, 2514,3000, 3050,3052,3054, 3056,3510,3511, 3512,
troubleshooting, no printing, Costco, Frys, printer, ink, refiller, help, error, warning, messages, blinkinglights, ink,

bad cartridges, cartridge, service, support, help, Costco,

Tap 41 - Diagnostic Test Report ( HP74 HP75 )
Iniget Printer Systems

Title: HP Photosmart 4200 and 5200 Printer Series - Tap 41 Diagnostic Test Report
HP Officgjet J5700/J6400 Printers —HP 74/75 Tap 41 Diagnostic Test Report

Desaription: |fthe “IncompatiblePrintCartridges” or similarseverecartridgeerror message is observed, which
prevents printing, perform the Tap 41 diagnostictestto help determine ifthe either the HP 74 (74XL) or HP 75
(75XL) ink cartridges has (1) electrically failed, (2) is potentially matingimproperly and (3) all cartridge nozzles are
firing properly.
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NOTE: Onlythe Tri-colorinkcartridge (75 or 75XL) is used to printthe Tap 41 diagnostic testprintsoit must be
partially functioning (prints as compositegray/black usingthe CMY colors). The blackink cartridge (74 or 74XL) is
NOT used for printingthis test, though detailed technical information aboutthe blackink cartridge's electrical
performance will be shown inthe printout. However, you can remove the color cartridgeandre-initiatethe Tap 41
test, the pattern will then be printed in blackinkfrom the blackcartridge.

TECHNICAL NOTE: Ifthe printer's error message prohibits you from accessingthediagnostics menu,firstreplace
the suspectcartridge with a new/good cartridge, then access the diagnostics menu usingthe steps included. Just
priorto activatingthe Tap 41 test print, swap the good cartridge out with the suspected faulty cartridge. Select Ok,

the diagnostic test pattern should printout.

Tags: Inkjet, HP, Officelet, 5730, J5740, J5750,15780, J5785, 15788,16410, 16413, J6415,16450, 16480, printer,
HP74, HP75, HP74XL, HP75XL, Incompatible Cartridges, Missing, Not Detected, Cartridge Problem, Installed
Incorrectly, Not intended for use, Inthis product, Printcartridges in wrong slot, ink, refill, refilling, troubleshooting,
error messages, blinkinglights, cartridges, cartridge, service, support, help, Costco, Frys, refilled, PhotoSmart,
C4200, C4205,C4210, C4225,C4235,C4240,C4250,C4270,C4272,C4273,C4275,C4280,C4283,C4285,C4288,
C4293,C4294,C4345, C4380,C4385, C4440,C4450,C4472,C4473,C4480,C4483, C4485,C5225,C5240,C52 50,
C5280, D5345,D5360, D5363,D5368

HP Deskjet Series D4260, D4263,D4268, D4280,D4360, D4363, D4368

Low Ink Warning ( HP74 HP75 ): HP Inkjet Printers

When a set of brand new HP 74-75ink cartridges areinserted into your printer, the printer begins to track the ink
used for each cartridge. When a cartridge has used about 80% of its ink, the printer may begin to communicate

“your inklevel is low” warning messages; eventually the cartridge empty state will bereached.

After the cartridgeis refilled andinstalled, the printer will continueto attempt to communicate these low inklevel

warning messages.

With most HP 74-75 ink series printer models, the refilled cartridgeink levels cannotbe tracked or reset. The
majority of the various printer or Windows pop-up warning messages may simply beignored and the printer

should continueto printer normally.

NOTE: Inklevel warnings andindicators provide estimates for planning purposes only.

Under certaincircumstances,a “PrintCartridge Error” message can be ignored and printing may be allowed until
the printer prohibits such operations from continuing —but this is notalways the case.

Often, when the refilled cartridgeis installed backinto the printer, the printer recalls the cartridge was already

used and may display:
- Non-genuine cartridge

- Counterfeit or Used Cartridge Detected
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- Used Tri-color or Black printcartridgeinstalled

- Original HP inkin black/color cartridge has been depleted

These types of messages/indications arecompletely normal and are nothing to be alarmed over; simply press

proceed, continue, accept, yes, or Ok to dismissthewarning prompt.
This should allowyou to resume printoperations followinga cartridgealignment.

NOTE: After acartridgeis refilled, the printeris unableto trackthe inklevels.In most cases, the only way to gauge

inklevels is by monitoring output print quality (i.e. watch for colorloss or dropoutduring printing).

Many of the HP 74-75 ink series printer models includea ‘Self-Test Report’ under the printer’s Tools menu; the 4-

color bar pattern canaidinidentifyingwhich coloris degraded or completely out.
Itis suggested to keep aset of replacement cartridges availableatall times to avoid possible printing delays.

Unfortunately, sometimes the printer will incorrectlyidentifyanink cartridgeas either: empty, unrecognized or
non-functional. These error messages can appear as PC screen messages, printer LCD display messages, or as

blinkinglights on the printer.

These ‘printer shutdown’ error messages include:

- Incompatible Print Cartridges

- Print Cartridges Missingor Not Detected

- Cartridges Installed Incorrectly

- Refer to printer documentation

- Cartridgeinsloton left/rightis not intended for usein this product
- Cartridge not intended for use in this printer

- Low inklightblinking

Firstverify you have repeatedly reseated both ink cartridges, and have verified both ink cartridges rear electrical

contacts and printer flex cablecontacts are thoroughlyclean of all inkresidues.

If cleaning has already been performed then one (or both) of the ink cartridges is likely electrically damaged and

will need to be replaced when these types of error messages persist.

Refer to the suggested Cleaning procedures, Printer Reset or HP Printer Tap Test diagnostic procedures on

inkjet411.comfor your HP printer model series to help diagnosefurther.
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Ifthe ink cartridge has an expired warranty date (the imprinted date on front of ink cartridge) then the cartridge

ageistypically over 2 years old and could be at risk for potential failureif refilled.

INKJET411 Youtube Video List:
HP 15-58

HP 21/22/27 &54/56/57/58 Ink Refilling & Cartridge Care Tips — Everything you need to know:
*Same audiotrackas HP 901 refill video
http://www.youtube.com/watch?v=aCRttrSx WKs

HP 60s

HP 60 & 60XL Ink Refill & Cartridge Care Tips — Everything you need to know:
*Same audiotrackas HP 901 refill video
http://www.youtube.com/watch?v=_zV9hE3rrPg

HP 60/60XL (61/61XL) Ink Cartridges - Solving Errors & Warnings:
http://www.youtube.com/watch?v=BskAfa6NISg

Low Ink Warning and Other (i.e Incompatible Cartridge) Errors, HP 60 & HP 61 Ink Cartridges:
http://www.youtube.com/watch?v=5_suW3U6e08

Ink Refilling & Cartridge Care Tips — Everything you need to know:
http://www.youtube.com/watch?v=FnXoDIblpdU

HP Photosmart C4600 & C4700 Printers — Tap 41 Diagnostic Test:
http://www.youtube.com/watch?v=ghxjLCn07Jo

HP Photosmart C4600 C4700 D110a Printers — HP 60 Cartridge Error Bypass (primary):
http://www.youtube.com/watch?v=rNVIJmKPILsg

HP 60 Cartridge Error Bypass - HP Photosmart C4600 C4700 D110a Printers (secondary):
http://www.youtube.com/watch?v=u97jfLNi9to

HP Deskjet F2400 F4400 and F4500 Printers — Tap 41 Diagnostics Test:
http://www.youtube.com/watch?v=m-O MO9Nv Ngg

HP Deskjet F4200 Printers — Tap 41 Diagnostics Test:
http://www.youtube.com/watch?v=16uXSBwTan8

HP Deskjet D2500 & D2600 Printer (HP 60 cartridges) -Tap 10 Diagnostic Test:
http://www.youtube.com/watch?v=RTFOBtdthAc



http://www.youtube.com/watch?v=aCRttrSxWKs
http://www.youtube.com/watch?v=_zV9hE3rrPg
http://www.youtube.com/watch?v=BskAfa6NJSg
http://www.youtube.com/watch?v=5_suW3U6e08
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=ghxjLCn07Jo
http://www.youtube.com/watch?v=rNVJmKPlLsg
http://www.youtube.com/watch?v=u97jfLNi9to
http://www.youtube.com/watch?v=m-OM09NvNqg
http://www.youtube.com/watch?v=16uXSBwTan8
http://www.youtube.com/watch?v=RTFOBtdthAc
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HP 61s

HP Deskjet 1000-3056 Printer Models -- HP 61 Ink Cartridges Tap 41 Diagnostic Test
http://www.youtube.com/watch?v=tMZkqE36ifk

HP 61-61XL Ink Cartridge Diagnostics -- HP Deskjet 1000-3056 Printer Models
http://www.youtube.com/watch?v=Dbmf5aflAss

HP 74-75s

HP 74/75 (74XL/75XL) Ink Refill & Cartridge Care Tips — Everything You Need To Know
*Same audiotrackas HP 901 refill video
http://www.youtube.com/watch?v=UxSQ3rErcUc

HP 74/75 (74XL/75XL) Cartridges - Solving Errors & Warnings: http://www.youtube.com/watch?v=C5ISTGyScWU

Low Ink Warning and Other Alerts -HP 74 & 75 Cartridges: http://www.youtube.com/watch?v=KEkCP2jCUVc

HP Photosmart 4200-4500 5200-5500 Printer Bypass / Clear Instructions:
http://www.youtube.com/watch?v=UDxRkAGOJal

HP Photosmart C4200-C4500 and C5200-C5500 Printers - Diagnostic Tap 41 Test:
http://www.youtube.com/watch?v=8fE-IM4AVMc

Ink Refilling & Cartridge Care Tips — Everything you need to know:
http://www.youtube.com/watch?v=FnXoDIblpdU

HP Officejet J5700/J6400 Cartridge Error Bypass - HP 74-75 Cartridges:
http://www.youtube.com/watch?v=3X3_D90SSq4

HP Officejet J5700/16400 Printers -Tap 41 Diagnostics (HP 74-75):
http://www.youtube.com/watch?v=7421z2VR2tp0

HP 92-98

HP 93-97 Ink Cartridge Errors & Diagnostics - HP Deskjet 6800-6900 Printers
http://www.youtube.com/watch?v=P2Fzit2nZyA

HP 92-99 Ink Refilling & Cartridge Care Tips — Everything you need to know:
*Same audiotrackas HP 901 refill video
http://www.youtube.com/watch?v=TrPSf9P8L10o

HP 92-99 Ink Cartridge Refills-- Solving Error Messages & Warnings: (Primary)
http://www.youtube.com/watch?v=0djQxAQek 4



http://www.youtube.com/watch?v=tMZkqE36ifk
http://www.youtube.com/watch?v=Dbmf5af1Ass
http://www.youtube.com/watch?v=UxSQ3rErcUc
http://www.youtube.com/watch?v=C5ISTGyScWU
http://www.youtube.com/watch?v=KEkCP2jCUVc
http://www.youtube.com/watch?v=UDxRkAGOJaI
http://www.youtube.com/watch?v=8fE-IM4AVMc
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=3X3_D90SSq4
http://www.youtube.com/watch?v=Z42IzVR2tp0
http://www.youtube.com/watch?v=P2Fzit2nZyA
http://www.youtube.com/watch?v=TrPSf9P8L1o
http://www.youtube.com/watch?v=OdjQxAQek_4
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Low Ink Warnings & Solving Errors - HP 92-99 Ink Cartridges:
http://www.youtube.com/watch?v=8rlI8¢cIS958

HP 564s

HP 564 Ink Cartridge Refilling & Care Tips -- HP Inkjet Printer Series: (Primary)
*Same audiotrackas Primary lITrefill video (partial)
http://www.youtube.com/watch?v=eyW Row75 M4

HP 564/920 Refilled Ink Cartridges — Low Ink Warnings & Alerts: (Primary)
*Same audiotrackas Primary lITrefill video (partial)
http://www.youtube.com/watch?v=QY8tW YQOtA4

HP 901s

HP Officejet J4500 J4600 4500 Cartridge Error Bypass - HP 901 Cartridge Errors:
http://www.youtube.com/watch?v=l4-m RLJRE4

HP Officejet J4500 J4600 4500 Printers Tap 41 Diagnostics - HP 901 Incompatible Print
Cartridges: http://www.youtube.com/watch?v=S6uATgXxQIE

HP 901 Ink Cartridge Error (Tap 41 Diagnostics Electrical Check) --Incompatible Print
Cartridges: http://www.youtube.com/watch?v=KUytBUXd4Y4

HP 901 Ink Refilling & Cartridge Care Tips — Everything you need to know: (Primary)
http://www.youtube.com/watch?v=jTtNj6rN4g4

HP 901 & 901XL Ink Cartridge Alerts — Low Ink Warnings: (secondary)
http://www.youtube.com/watch?v=hzLM5mlkTt4

HP Officejet J4500 J4600 4500 Printers — HP 901 Low Ink Warnings:
http://www.youtube.com/watch?v=EgFbsJv2ybY

FULL:
HP 901 & 901XL Ink Cartridge Errors — Solving Ink Cartridge Alerts and Warnings
http://www.youtube.com/watch?v=KMRh mTJAc Ng

HP Officejet J4500 J4600 4500 Printer Error Messages —HP 901 & 901XL Cartridges (primary)
http://www.youtube.com/watch?v=RivHgvW CkJ8

HP 901 - Extended Self-Test (Tap 10): (Primary)
http://www.youtube.com/watch?v=Jx6Dhf1QNzs



http://www.youtube.com/watch?v=8rII8clS958
http://www.youtube.com/watch?v=eyWRow75_M4
http://www.youtube.com/watch?v=QY8tWYQ0tA4
http://www.youtube.com/watch?v=I4-m_RLdRE4
http://www.youtube.com/watch?v=S6uATgXxQlE
http://www.youtube.com/watch?v=KUytBUXd4Y4
http://www.youtube.com/watch?v=jTtNj6rN4g4
http://www.youtube.com/watch?v=hzLM5mlkTt4
http://www.youtube.com/watch?v=EgFbsJv2ybY
http://www.youtube.com/watch?v=KMRhmTJAcNg
http://www.youtube.com/watch?v=RivHgvWCkJ8
http://www.youtube.com/watch?v=Jx6Dhf1QNzs
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HP 932/933 & HP 950/951

HP 932933950951 Refilled Ink Cartridge Swap Procedure - HP Officejet Printers: (Secondary — 2 links)
http://www.youtube.com/watch?v=0H9iglvrptc

HP 932-933 & 950-951 Refilled Ink Cartridge Swap Procedure - HP Printers: (NEW Primary — 2 links)
http://www.youtube.com/watch?v=uKfGFn1-yxI|

Canon

Canon 30-211 Ink Cartridge Error Reset Procedure - Canon IP-MP-MX Series Printers (primary)
http://www.youtube.com/watch?v=V510zCAcb L0

Canon 30-211 Cartridge Ink Level Reset Procedure (MG / iP / MX Printers)
http://www.youtube.com/watch?v=4MmB__plaUY

Canon 240-241 Cartridge Ink Level Reset Procedure ( MG / MX Printers)
http://www.youtube.com/watch?v=e3szkBuBW0Q

General Info & Tips

Ink Refilling & Cartridge Care Tips (IPH) — Everything you need to know: (Primary)
http://www.youtube.com/watch?v=FnXoDIblpdU

Low Ink Warnings (HP Integrated Printhead Cartridges) ----[cannot locate source video]
http://www.youtube.com/watch?v=0A-Ds|Dug6k

How an Integrated Ink Cartridge Works: (Primary)
http://www.youtube.com/watch?v=RgXA8nA-Cko

Ink Refilling & Cartridge Care Tips - Integrated Printheads and Individual Ink Tanks:
http://www.youtube.com/watch?v=XFM3ux-WJUg

Ink Cartridge Refilling and Care Tips - All Types (IPH & Tanks)
http://www.youtube.com/watch?v=z6gjBN2IHag

Clogged Ink Cartridge Recovery (Integrated Cartridges): (Primary)
http://www.youtube.com/watch?v=KKwKz NJRP Uw

HP Nuisance Alert Messages - HP 21-99 & 901 Ink Cartridges http://www.youtube.com/watch?v=pCp3aSTk3nw



http://www.youtube.com/watch?v=oH9iglvrptc
http://www.youtube.com/watch?v=uKfGFn1-yxI
http://www.youtube.com/watch?v=V5IOzCAcbL0
http://www.youtube.com/watch?v=4MmB__plaUY
http://www.youtube.com/watch?v=e3szkBuBW0Q
http://www.youtube.com/watch?v=FnXoDIblpdU
http://www.youtube.com/watch?v=OA-DsIDuq6k
http://www.youtube.com/watch?v=RgXA8nA-Cko
http://www.youtube.com/watch?v=XFM3ux-WJUg
http://www.youtube.com/watch?v=z6qjBN2IHag
http://www.youtube.com/watch?v=KKwKzNJRPUw
http://www.youtube.com/watch?v=pCp3aSTk3nw
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Ink Cartridge Refilling & Care Tips (INK TANKS) -- HP, Epson, Canon (Primary)
http://www.youtube.com/watch?v=I1KI3QEQbs8

How an Inkjet Printhead Works -- 4,5 & 6 Ink Cartridge Printers: (Primary)
http://www.youtube.com/watch?v=XgcjgkNBLBO
Stylus CX5000, Stylus CX6000, Stylus CXEPSON T068 & T069

Stylus 1500, Stylus C20, Stylus C20ux, Stylus C40, Stylus C40s, Stylus C40ux, Stylus C42, Stylus C42ux, Stylus C44,
Stylus C44ux, Stylus C60, Stylus C62, Stylus C62ux, Stylus C64, Stylus C66, Stylus C68, Stylus C70, Stylus C80, Stylus
C80n, Stylus C80wn, Stylus C82, Stylus C82n, Stylus C82wn, Stylus C84, Stylus C84n, Stylus C84wn, Stylus C86,
Stylus C88, Stylus C88Plus, Stylus C120, Stylus CX1500, Stylus CX1500v, Stylus CX3200, Stylus CX3800, Stylus
CX3810, Stylus CX4200, Stylus CX4400, Stylus CX4450, Stylus CX4600, Stylus CX4800, Stylus CX5000, Stylus CX5200,
Stylus CX5400, Stylus CX5800f, Stylus CX6000, Stylus CX6400, Stylus CX6600, Stylus CX7000F, Stylus CX7400, Stylus
CX7450, Stylus CX7800, Stylus CX8400, Stylus CX9400Fax, Stylus CX9475Fax, Stylus N11, Stylus NX11, Stylus NX100,
Stylus NX105, Stylus NX110, Stylus NX115, Stylus NX125, Stylus NX127, Stylus NX130, Stylus NX200, Stylus NX215,
Stylus NX230 Small-in-One, Stylus NX300, Stylus NX305, Stylus NX330, Stylus NX400, Stylus NX410, Stylus NX415,
Stylus NX420, Stylus NX430, Stylus NX510, Stylus NX515, Stylus NX530, Stylus NX625

Stylus CX7400, Stylus CX7450, Stylus CX8400, Stylus
EPSON T069 only

CX9400F, Stylus CX9475F, Stylus NX100, Stylus NX105, Stylus NX110 Series, Stylus NX115, Stylus NX200, Stylus
NX215, Stylus NX300, Stylus NX305, Stylus NX400, Stylus NX410, Stylus NX415, Stylus NX510, Stylus NX515,
WorkForce 310, WorkForce 315, WorkForce 500, WorkForce 600, WorkForce 610, WorkForce 615, Epson Inkjet

Printers, Stylus N11, WorkForce 30, WorkForce 40, Epson Wide Format Printers : WorkForce 1100

Epson 69 Ink Cartridges areengineered with the latestfade-resistanttechnology to lastlonger than bargainbrand

cartridges. Epsonink cartridges dryinstantly for smudge resistant prints every time.

Epson 68 T068X20
Epson 69 T069X20
Epson 88 TO88X20
Epson 97 T097120
Epson 79 TO79X20
Epson 78 TO78X20
Epson 77 TO77X20
Epson 98 TO98X20

Epson 99 T099X20


http://www.youtube.com/watch?v=I1Kl3QEQbs8
http://www.youtube.com/watch?v=XgcjgkNBLB0
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Epson 124 T124X20
Epson 125 T125X20
Epson 126 T126X20
Epson 127 T127X20

DurabriteUltra High capacity 69

DurabriteUltra Standardcapacity

DurabriteUltra lowest capacity69/68
DurabriteUltra extra-high capacity black-wider body
Claria Hi-Def Stylus Photo 1400

Claria Hi-Def Artisan 50

Claria Hi-Def high capacity 78

Claria Hi-Def high capacity 99

Claria Hi-Def No 99 black

DurabriteUltra "Moderate" capacityversionof125
DurabriteUltra Standardcapacity

DurabriteUltra High capacityversionof 125

DurabriteUltra EXTRA High capacity 125, blk double width

EPSON T124

Epson All-in-One Machines, Stylus NX125, Stylus NX127, Stylus NX230, Stylus NX330, Stylus NX420, Stylus NX430,
WorkForce 320, WorkForce 323, WorkForce 325, Workforce 435

Epson 124 Yellow Ink Cartridge (T124420), Moderate Yield fast-drying, long-lastingink delivers vivid, true-to-life
photos and laser-sharp text. Only original Epson 124 Ink Cartridges areengineered with the latest fade-resistant
technology to lastlonger than bargainbrand cartridges. Epsonink cartridges dryinstantly for smudge resistant
prints every time. Epson 124 Ink Cartridges arespecially formulated to deliver photographic-quality prints with
true-to-life color. DURABrite Ultra Inks offer superiorimage quality with smudge, water and fade resistancefor
durableprints. Ideal for Double-Sided printing, DURABrite Ultra inks do not bleed through Quick-drying for worry-
free handling of photos. Incredible printquality for everyday text documents, plain paper and photo printingon

glossy papers.Patented Ink Level Sensors for reliable printing.

EPSON T125
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Epson All-in-One Machines, Stylus NX125, Stylus NX127, Stylus NX230, Stylus NX420, Stylus NX625, WorkForce 320,
WorkForce 323, WorkForce 325, WorkForce 520,

EPSON T126 T127

Epson All-in-One Machines, WorkForce 545, WorkForce 630, WorkForce 633, WorkForce 635, WorkForce 645,
WorkForce 840, WorkForce 845, Workforce WF-3520, Workforce WF-3540, Workforce WF-7010, Workforce WF-
7510, Workforce WF-7520, Epson Inkjet Printers. WorkForce 60, Epson Wide Format Printers Workforce WF-

7010, Workforce WF-7510, Workforce WF-7520, WorkForce

WorkForce 30, WorkForce 40, WorkForce 60, WorkForce 310, WorkForce 315, WorkForce 320, WorkForce 323,
WorkForce 325, WorkForce 435, WorkForce 500, WorkForce 520, WorkForce 545, WorkForce 600, WorkForce 610,
WorkForce 615, WorkForce 630, WorkForce 633, WorkForce 635, WorkForce 645, WorkForce 840, WorkForce 845,
WorkForce 1100, WorkForce 1300, WorkForce WF-2520, WorkForce WF-2530, WorkForce WF-2540, WorkForce

WF-3520, WorkForce WF-3540

Artisan, Artisan 50, Artisan 700, Artisan 710, Artisan 725, Artisan 730, Artisan 800, Artisan 810, Artisan 835, Artisan
837, Artisan 1430

Ink Refilling is Easy (Tanks)
Video Tags

Title:

HP 02 & 02XL Ink Cartridges -Ink Refillingis Easy, but be careful !

HP 88 & 88XL Ink Cartridges — Ink Refillingis Easy, butbe careful !

HP 564 & 564XL Ink Cartridges — Ink Refillingis Easy, but be careful !

HP 920 & 920XL Ink Cartridges — Ink Refillingis Easy, but be careful !

HP 940 & 940XL Ink Cartridges — Ink Refillingis Easy, but be careful !

HP 932,933, 932XL & 933XL Ink Cartridges -Ink Refillingis Easy, butbe careful !
HP 950,951, 950XL & 951XL Ink Cartridges -Ink Refillingis Easy, butbe careful !
Epson TO68 Ink Cartridges -Ink Refillingis Easy, but be careful !

Epson TO69 Ink Cartridges -Ink Refillingis Easy, but be careful !

Epson T077 Ink Cartridges -Ink Refilling is Easy, but be careful !
Epson TO78 Ink Cartridges -Ink Refilling is Easy, but be careful !
Epson TO88 Ink Cartridges -Ink Refilling is Easy, but be careful !

Epson TO98 & TO99 Ink Cartridges -Ink Refillingis Easy, butbe careful !
Epson T098 & TO97 Ink Cartridges -Ink Refillingis Easy, butbe careful !
Epson TO99 & TO98 Ink Cartridges -Ink Refillingis Easy, butbe careful !
Epson T124 Ink Cartridges -Ink Refillingis Easy, but be careful !
Epson T126 Ink Cartridges -Ink Refillingis Easy, but be careful !
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Canon CU-8 & PGI-5 Ink Cartridges -Ink Refillingis Easy, butbe careful !
Canon BCI-6 Ink Cartridges - Ink Refillingis Easy, but be careful !

Canon CU-221 &PGI-220 Ink Cartridges -Ink Refillingis Easy, butbe careful !
Canon CU-226 & PGI-225 Ink Cartridges -Ink Refillingis Easy, butbe careful !

Desaription: http://www.inkjet411.com http://www.ca.inkjet411l.com -- Refillingyourinkjetinkcartridges is

easierthan ever...just let someone else do the work whileyou’re shoppingat your favorite retailer. Contact us at
http://www.inkjet411.com to find your nearest North American refill center location and you’ll savearound 50%

oninkcosts,on average, vs.buying a new ink cartridge.

If you have never refilled your cartridges before, the process is simpleand usually takes less an hour.Inadditionto

the money savings anditis good for the environment sinceyou get to reuse your ink cartridge over and over.

As America’s #1 alternativeinkrefill sourcegiveus atry and we're sure you’ll be pleased as our ink quality rivals
that of the original manufacturer. The highly trained in-storerefill operators usecommercial gradeinkrefilling
equipment that preps, evacuates, cleans and then fills your cartridge automatically. Typically, cartridges are

refilled with up to 20% more ink versus what the printer manufacturer puts inside.

CAUTION: for those of you who have ever thought about, or arecurrently refilling your ink cartridges via one of
those Do-It-Yourself refill kits, pleasedesistand stop the pain! Similar to the days of changingyour own oil,it’s just
not worth it, plus you don’t get the retailers money-backguarantee ifitdoesn’t work. The best solutionis tovisit

any of the North American inkrefill centers and let a trained operator do the work whileyou shop.

With printer manufacturers makingink cartridges more and more sophisticated these days, should you try and do-
it-yourself, you will need to ensure that a proper inkfill occurs toavoidissues like cross-contamination between
colors, cartridgebleed, and the inevitablestreaking or white lines in printed output. The hassleassociated with
manual inkrefillingand potential permanent micro-electric damageto your printer’s PRINTHEAD justdon’tadd up

for the marginal costsavings thatyou may think you’re getting.

Thisis alsotruefor most compatiblecartridges which come from China — ink compatibility and subsequent printer
reliability of such cartridges is considered somewhat questionable. Printquality and longevity are generally
substandard dueto the unknown chemical compounds...why put your printer at unnecessary risk?

All of our inks aremade in America and have been tested for 100% compatibility with your printer model. They do
NOT contain any dangerous volatile organic compounds (...that’s the bad stuff that can be harmful to the

environment and your health).


http://www.inkjet411.com/
http://www.ca.inkjet411.com/
http://www.inkjet411.com/
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Itis recommended to only refill manufacturer’s genuine ink cartridges (versus compatibles or remanufactured
cartridges) —look for references to GENUINE or ORIGINAL on ink packagingalongwith manufacturer’s trademark

logo.

For more information on North American inkrefill services ata major retailer located near you (and should you
wish to save around 50% on ink costs and supportthe environment) or if you are seekingadvanced printer

problem resolutions, pleasevisit http://www.inkjet411.com

Tags HP 564: HP, printer,ink, cartridge, tank, color, black, cyan, magenta, yellow, refill,564,564,564XL, Deskjet, e-
AiO, Photosmart, Plus, Touchsmart, refilled, C5300,C5324,C5370, C5373,C5380, C5383,C5388, C5390,C5393,
C6300, C6324,C6340, C6350,C6375, C6380,C6383, C6388,B8550, D5400,D5445, D5460,D5463, D5468, D7560,
B8550, B8553,B8558, 5510,5511, 5512,5514,5515, 6510,6512, 6515,7510,7515, Premium, C309c, C309a,
C309n, C310a,C310b, C310c,C410a,3520,3521,3522,4620,5520,5522,5524, 5525,6520, 7520,7525,C510,
eStation, B209a,B210a,B210b, B210c, B210d, B210e, printhead, problem, issue, error,compatible, refilling, color
balance,issues, problems, missing color, photo black

Tags HP 920: HP, printer, ink, cartridge, color, black,cyan, magenta, yellow, refill,920,920XL, All in One, Plus,
refilled, Officejet, 6000, 6500, 6500A, 7000, 7500A, Inkjet411, blank page, quality, no colors, poor, mi ssing, failed,
replace, printhead, problem, issue, error, color balance, problems, missing colors, no printing, Inkjet411.com,

Inkjetd11, troubleshooting, failed, failure, bad, image, quality, compatible, remanufactured, refilling,

Tags HP 88:HP, printer, ink, cartridge, color, black, cyan, magenta, yellow, refill, 88, 88XL, Officejet, Pro, L7480,
L7000, L7400, L7500, L7550, L7555, L7580, L7590, L7600, L7650, L7680, L7700 Series, L7750, L7780, K5400, K5400
dn, K5400 dtn, K5400 tn, K550, K550 dtn, K550 Dtwn, K8600, K8600 dn, K8600 dtn, K8600, Inkjetd11, blank page,
quality, nocolors, poor, missing, failed, replace, printhead, problem, issue, error, color balance, problems, missing
colors, no printing, Inkjet411, troubleshooting, failed, failure, bad,image, quality, compatible, remanufactured,

refilling,

Tags HP 940: HP, printer, ink, cartridge, color, black, cyan, magenta, yellow, refill, 940,940XL, Officejet, Pro, 8500,
8500 Plus e, A910g, 8500 Premier, A909n, 8500 Premium, A910n, 8500, Wireless, A909g, 8500A e, A910, HP Inkjet
Printers, Officelet 8000 Enterprise, A811a, 8000,8000 Wireless, Inkjetd11, blank page, quality, no colors, poor,
missing, failed, replace, printhead, problem, issue, error, color balance, problems, missing colors, no printing,

Inkjet411, troubleshooting, failed, failure, bad, image, quality, compatible, remanufactured, refilling,

Tags HP 932/933/950/951: HP, printer, ink, cartridge, tank, Officejet, Officejet Pro,8100, 6100, 8600, 8700, Premium,
6600, 6700, color, black, cyan, magenta, yellow, refill, XL, 932,933,950, 951, 932XL, 933XL, 950XL, 951XL, refilled,
Inkjet411, help, support, how to, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset, method,
swap, non-chipped, Pro, 276dw, MFP, 8600 e-All-In-One, N911g, 8600 Plus, N911n, 8600 Premium, N911a, PRO,
251dw, 8100 ePrinter, N811a, e-All-in-One, H711a, 6600 e-All-in-One, H711g, 6700 Premium, e-AiO, H711n,
Officelet 6100, ePrinter, H611a, Officelet 7110, ePrinter, H812a

Tags Epson T068: Epson, printer, T068, T068120, T068220, T068320, T068420, ink, cartridge, tank, color, black, cyan,
magenta, yellow, refill, refilled, Stylus, NX400, WorkForce, 500,600, C120, CX5000, CX6000, CX7000, CX7000F,


http://www.inkjet411.com/
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CX8400,CX9400, CX9400Fax, CX9475Fax, NX510,NX515, 1100, 30, 310, 315,40, 610, 615, Inkjet411, help,
support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset, compatible, compatibles,
remanufactured

Tags Epson T069: Epson, printer, T069120,T069220, T069320,T069420,T069520, ink, cartridge, tank, color, black,
cyan, magenta, yellow, refill, refilled, Stylus, CX5000, CX6000, CX7000F, CX7400, CX7450, CX8400, CX9400F,
CX9475F, NX100, NX105, NX110, NX115, NX200, NX215, NX300, NX305, NX400, NX410, NX415, NX510, NX515,
WorkForce, 310, 315,500, 600, 610,615, N11, 30, 40, Wide Format, 1100, Inkjet411, help, support, printhead,
problem, issue, error, Costco, Frys, ASDA, refilling, reset,

Tags Epson T077: Epson, TO77, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, refilled,
T077120,T077220,T077320,T077420, Inkjet411, Artisan 50, Stylus, Photo, R260, R280, R380, RX580, RX595,
RX680, help, support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset, compatible, compatibles,
remanufactured

Tags Epson T078: Epson, TO78, printer, ink, cartridge, tank, color, black,cyan, magenta, yellow, refill, refilled,
T078120,7078220,T0782, T078320,T0783, T078420,T0784 , Inkjet411, Stylus, Photo, RX580, RX595, RX680,
Artisan, 50, R260, R280, R380, help, support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset,
compatible, compatibles, remanufactured

Tags Epson T097/T098: Epson, T097, TO98 printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill,
refilled, WorkForce, 600, Stylus, NX510, NX515, WorkForce 40,610, 615, help, support, printhead, problem, issue,
error, Costco, Frys, ASDA, refilling, reset, compatible, compatibles, remanufactured

Tags Epson T098/T099: Epson, T098, TO99 printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill,
refilled,, T098120,T0981, T099220, T0992,T099320, T0993, T099420,T0994, Inkjetd11, Artisan, 700, 710, 725,
730, 800,810, 835, 837 help, support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset,

compatible, compatibles, remanufactured

Tags Epson T124s: Epson, T124, ink, printer, T124120,T124220,T124320,T124420,T124520, inks, cartridge, tank,
color, black, cyan, magenta, yellow, refill, refilled, Epson All-in-One, Stylus, NX125, NX127, NX230, NX330, NX420,
NX430, WorkForce, 320, 323,325, 435, Inkjet411, help, support, printhead, problem, issue, error, Costco, Frys,

ASDA, refilling, reset, compatible, compatibles, remanufactured

Tags Epson T126s: Epson, T126, ink, printer, T126120, T126220, T126320, T126420, T126520, inks, cartridge, tank, color, black, cyan,
magenta, yellow, refill, refilled, Epson All-in-One, Stylus, NX330, NX430, WorkForce 435, WorkForce 520, WorkForce 545, WorkForce
630, WorkForce 633, WorkForce 635, WorkForce 645, WorkForce 840, WorkForce 845, Workforce WF-3520, Workforce WF-3540,
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WorkForce 60, Wide Format, Workforce WF-7010, Workforce WF-7510, Workforce WF-7520, Inkjet411, help, support, printhead,
problem, issue, error, Costco, Frys, ASDA, refilling, reset, compatible, compatibles, remanufactured,

Tags HPO2s: HP, Photosmart, HP02, 02,02XL, cartridge, HP363, refill, color, black, poor, quality, nozzles,3110,3210,
3210xi,3310, 3310xi,C5140, C5150,C5180, C6100, C6150, C6180, C6240, C6250, C6280, C6283, C6288, C7150,C7180, C7250,
C7275, C7280, C7283, C7288, C8150,C8180, C8183, PSC 7280, D6160, D7145, D7155, D7160,D7260, D7345,D7355,
D7360, D7460, inkjet, printer, compatible, blinking, light, lamp, indicator, blinking, lights, Problem, unrecognized,
no printing, not printing, ink refill, refill, troubleshooting, no printing, printer ink, refiller, help, errors, messages,
ink, cartridges, error, failure, poor color, bad, cartridge, Costco, Frys, Inkjetd11, printhead

Tags Canon CLF8 & PGF5: Canon, CLI-8, 8, PGI-5, 5, ink, ink cartridge, cyan, magenta, black, yellow, photo black, CLI-8
Black, Color Ink Cartridges, 0620B015, reset, problem, refill, color balance, Costco, Frys, CLI -8BK, 0620B002, PGI-5,
0628B002, CLI-8C, 0621B002, CLI-8M, 0622B002, CLI-8Y, 0623B002, MP500, MP510, MP520, MP530, MP600,
MP610, MP800, MP80OR, MP810, MP830, MP950, MP960, MP970, MX700, MX850, ix4000, ix5000, Pro9000,
Pixus, MP500, MP510, MP600, MP770, MP790, MP800, MP810, MP830, MP900, MP950, MP960, iP3300,iP3500,
iP4200,iP4300,iP4500,iP5200,iP5200R,iP5300, MP81,

Tags Canon BCH6: Canon, BJC, BCI, 6, 6BK, ink,ink cartridge, cyan, magenta, black, yellow, 8200, Bubble Jet, Printer,
i900D, Inklet, i950,i960,i9900, PIXMA, iP8500, S800, S820,5820D, S830D, S900, S9000, 4706A003, 4705A00 3,
4707A003,4708A003, reset, problem, error, refill,issue, color balance, Costco, Frys, compatible, remanufactured,
refill, refill problem, inkjet411,

Tags Canon CLF221 & PGF220: Canon, CLI-221, 8, PGI-220, 220BK, 220, 221, color, cartridge, cartucho, ink, ink
cartridge, cyan, magenta, black, yellow, photo black, CLI-8 Black, Color Ink Cartridges, PIXMA, MP560, MP620,
MP640, MP980, MP990, MX860, MX870, Photo Printer, iP3600,iP4600,iP4700, MP620, MP980, MP990, reset,
problem, refill, color balance, Costco, Frys, compatible, remanufactured

Tags Canon CLF226 & PGI225; Canon, CLI-226, 8, PGI-225, 226, color,225BK, 225, cartridge, cartucho, ink,ink
cartridge, cyan, magenta, black, yellow, photo black, CLI-8 Black, Color Ink Cartridges, PIXMA, MG5120, MG5220,
MG5320, MG6120, MG6220, MG8120, MG8220, MX712, MX882, MX892, Photo Printers,iP4820,ix6520, MG5120,
MG5220, MG5320, MG6120, MG6220, MG8120, MG8220, MX882, Wide Format, iX6520, reset, problem, refill,

color balance, Costco, Frys, compatible, remanufactured
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Common Responses to ink refill & general ink cartridge performance issues:

3*° PARTYREQUEST TO LINK INJET411 PAGES

ISSUE UNRELATED TO REFILL

MORE INFO NEEDED

REPLY DELAY

COMPATIBLE / RE-BRANDED INDIVIDUALINK TANKS (ALL) -NOT SUPPORTED
NEW OR NON-CARTRIDGE SUPPORT

STORE LOCATION / SERVICES

LASER TONER / REMAN / COMPATIBLE / REBRANDED CARTRIDGES SUPPORTED?

SEVERE CARTRIDGE ERROR ALERTS /PRINTER LIGHTS BLINKING (GENERAL BLANKET RESPONSE)
ERROR MESSAGES - REFUND

PRINTERREPLACEMENT (FAILED PRINTHEAD)

POORPRINTQUALITY & LOW INK MESSAGES (IPH)

PRINTQUALITY (DEGRADED IPH 1Q / PQ / COLOR PERFORMANCE)

PRINTER WORKING - NO INKAPPEARS ON PAPER[ IPH CARTRIDGE RECOVERY ]

HP DESKJET ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (15, 17, 23, 78)

HP PS C4200-C4500 & C5200-C5500 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74-75)
HP OJ J5700-J6400 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74/75)

HP Deskjet D4200-D4300 SERIES ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74-75)
ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (901); OJ J4500, J4600 & 4500 Series)
PHOTOSMART C4600/4700/D110a ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (HP 60s)
DESKJET F2400/F4400/F4500 & F4200 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (60)
DESKJET D2500/D2600 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (HP 60s)

DESKJET 1050-2050-3050-3510 & Officejet 4630/4635 ERROR MESSAGES - NOT RECOGNIZING
CARTRIDGE (61)

HP Officejet K60/K80xi ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (15, 23, 45, 78)

HP Deskjet 5000-5100-5500-5600-5800 (HP 56 /57/58 )

HP Deskjet 5440/5700/5940/6000, PSC2335/2355 - NOTRECOGNIZING CARTRIDGE (92-98)

HP PHOTOSMART 2600/2610xi/2710 - NOT RECOGNIZING CARTRIDGE (95-98)

HP Photosmart 2575 - NOT RECOGNIZING CARTRIDGE (95-98)

HP PSC 1610 - NOT RECOGNIZING CARTRIDGE (92-98)

SEVERE ERROR MESSAGES — HP 92-98 Rejection (>No Tap 41)

HP OFFICEJET 6210/6310/7210/7310/7410 ERRORS - NOTRECOGNIZING CARTRIDGE (95/98)
HP PS 8049, 8050, 8100, 8150, 8400, 8450 (7800 & 7850?) - NOT RECOGNIZING CARTRIDGE (94-97)
HP DESKJET D4100 SERIES - NOTRECOGNIZING CARTRIDGE (92-93)

HP PS C3110-C3194 --- NOTRECOGNIZING CARTRIDGE (92/93)

HP PS C4100 PRINTER SERIES --- NOT RECOGNIZING CARTRIDGE (92/93/95)

HP PSC 1503-1514 --- NOTRECOGNIZING CARTRIDGE (92/93)
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HP PSC1200-1300, D1300-D2300, PS 7960, Deskjet 3000 & F2200 Series —CARTRIDGE ERRORS
(21/22/27/28/56-58)

HP PSC 2175xi, 2210, 2400, 2410, 2500 - (HP 56/57 CARTRIDGE ERRORS)

HP OFFICEJETJ3680/4215/4315/5510/5610/6100/6110 - ERROR MESSAGES (HP 21/22/27/28/56-58

CARTRIDGES)

CARTRIDGE SELF-DIAGNOSIS PERFORMED

LEXMARK — DELL PRINTING FAILURE

LOW INK MESSAGE (GENERAL)

LOW INK MESSAGE (Dell - Lexmark)

LOW INK MESSAGE (PRINTINGNOTALLOWED)

GENERAL ‘LOW INK’ OR ‘NUISANCE MESSAGES’ (CUSTOMER IS ALREADY AWARE)
CARTRIDGE ALIGNMENT

SLOW PRINTING/ CAN’T COPY OR SCAN (IPH CARTRIDGES)

CARTRIDGE EXPIRATION

CARTRIDGE REFILL 90 DAY "EXPIRATION"

CARTRIDGE LEAKING (ERROR MESSAGES & NO PRINTING)

EPSON, HP 02/88 -- RESETTABLE CARTRIDGE ERROR MESSAGES

EPSON UNRECOGNIZED CARTRIDGE ERROR

EPSON CARTRIDGE FAILURE —2"° RESPONSE FOLLOW UP

“COMPATIBLE (RE-MAN)” 1IT CARTRIDGE - CARTRIDGE ERROR MESSAGE

EPSON OR CANON IIT: “NON-GENUINE” & “UNRECOGNIZED CARTRIDGE” ALERT MESSAGES

HP 564 “Alignment Failed” ERROR MESSAGE

HP 564 “Incompatible Older Generation Cartridge Installed” ERROR MESSAGE

HP 564/920/940 "Incompatible Printhead" (“Cartridge”, “Printhead” “Ink System Failure” errors)
HP 564/920 - UNAUTHORIZED / FRAUD INK MESSAGE / LOW INK

HP 564 - PRINT QUALITY / POORPRINTING/ FADED TEXT / MISSING COLORS _ PRINTHEAD FLUSHING
HP 564 —POOR PRINTQUALITY (SEVERE) — PRINTHEAD CLEANING/REPLACEMENT

HP 920 - PRINT QUALITY / POORPRINTING / FADED TEXT / MISSING COLORS

HP 920 —POOR PRINTQUALITY (SEVERE) / ONGOING COLORSHIFT — PRINTHEAD CLEANING

HP 920 —POOR PRINT QUALITY (SEVERE) — PRINTHEAD CLEANING/FLUSHING REPLACEMENT

HP 564/920 —POSSIBLE PRINTHEAD FAILURE

HP 564 PRINTHEAD FAILURE (“INCOMPATIBLE PRINTHEAD”)

HP 920 PRINTHEAD FAILURE (“INCOMPATIBLE PRINTHEAD” / “MISSING”)

SUCCESSFULLY RECOVERED INKSYSTEM, BUT NOW QUESTIONS USE OF REFILLED CARTRIDGES

HP 02 — CARTRIDGE PROBLEM — MULTIPLE CARTRIDGES

HP 02 - PRINTQUALITY / POOR PRINTING / FADED TEXT / MISSING COLORS

HP 02 — EXPIRED INK / THE CARTRIDGE IS NOT INTENDED FOR THIS PRINTER...ERROR MESSAGES
HP-CANON-EPSON IITSYSTEMS - IDENTIFYING WHICH COLOR HASRUN OUT
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HP 02 OVERALL PERFORMANCE CONCERNS —INK MONITORING / POTENTIALPRINTER DAMAGE
HP-CANON-EPSON IITSYSTEMS - IDENTIFYING WHICH COLOR HAS RUN OUT

EPSON ARTISAN (6-COLOR) PRINTERS - IDENTIFYING WHICH COLOR HAS RUN OUT

CANON /EPSON - MISSING COLORS OR POOR/INCONSISTENTPRINT QUALITY

EPSON - MISSING COLORS FOLLOWING REPEATED “HEAD CLEANING”

EPSON - SEVERE PRINT QUALITY PROBLEM (MISSING COLOR/COLORS)

QUESTIONING OF COLOR/INK PERFORMANCE (REFILLSERVICES - QUALITY ASSURANCE)
GREYSCALE PRINTING & COLOR USAGE

REFILL FRIENDLY PRINTER MODELS

CANON 30-241 ERROR MESSAGE (GENERAL)

CANON 210/211 240/241 -- ERROR MESSAGE & NOPRINTING

CANON 30-241 ERROR MESSAGE (ADVANCED—NO PRINTINGALLOWED)
CANON ‘TANK” UNRECOGNIZED CARTRIDGE ERROR (3,5,6,8, 220,221, 225,226)
HARD RESET

[IT Ink Shelf Life (NON FOAM) - HP88/940/932/933/950/951/02

HP 940/88 - PRINT QUALITY / POOR PRINTING / FADED TEXT / MISSING COLORS
HP OFFICEJET PRO K5xxx/Lxxx (HP 88s) — CARTRIDGE ERROR
HP OFFICEJET PRO Kxxx/Lxxx (HP 88s) —POOR PRINT QUALITY / IMPROPER OR MISSING COLORS

HP 940 - UNAUTHORIZED / FRAUD INK MESSAGE / LOW INK

HP OFFICEJET PRO 8500 (HP 940s) — POORPRINT QUALITY / IMPROPER OR MISSING COLORS

HP OFFICEJET PRO 8000/8500/8500A (HP 940s) —“DEPLETED INK” ERROR MESSAGE/INTERMITTENT OPS
HP OFFICEJET PRO 8500A (HP 940s) — POWER OFF/CARTRIDGE ACCESS DOOR TRICK

HP OFFICEJET PRO 8500A (HP 940s) — “NO INK” / “MISSING OR DAMAGED” PRINTER ERROR

HP OFFICEJET PRO 8500/8500A (HP 940s) — CONFUSION OVERINKLOW AND CHIP REPLACEMENT

HP OFFICEJET PRO 8500/8500A (HP 940s) — PRINTHEAD FAILURE MESSAGE

HP 932/933 CARTRIDGE SWAP / ACTIVATION & LOW INK WARNINGS

HP 950/951 CARTRIDGE SWAP / ACTIVATION & LOW INK WARNINGS

HP 932/933 & 950/951: WHY 2"° SET OF CARTRIDGES MUST BE PURCHASED/OBTAINED

HP 932/933 & 950/951: “LOW INK”/ “INK CARTRIDGES DEPLETED” MESSAGES

HP 932/933 & 950/951: "Black Cartridge Damaged" / “Ink Cartridge Failure”

HP 950/951 —POOR PRINT QUALITY (SEVERE) — PRINTHEAD CLEANING/FLUSHING/REPLACEMENT




74

3"° PARTY REQUEST TO LINK INJET411 PAGES

As several othervendors/companies are already providing links to our support site today, thisis fine
with us. Please note we have two sites at the moment, but will soon be expanding anotherinto Mexico:
USA: www.inkjet411.com

Canada: www.ca.inkjet41l.com (currently beingdeveloped forFrench-Canadiansupport...should be

complete by X-mas 2013)

NOTE: the Inkjet411supportsiteisintended to primarily support customers for Costco
USA/Canada/Mexico, Frys Electronics (all stores), Microelectronics USA (select stores), Best Buy Canada
(selectstores) and many major Universities (USA/Canada). We also have refilling servicesin afew other
smallerretail locations.

If you have any specificquestions, please e-mail us atinkjet411help@gmail.com
-Thankyou

ISSUE UNRELATED TO REFILL

Regarding yourrecentinquiry, this particularissueis not related to cartridge refilling/printer usage. We
suggestyou consult your printer's User Manual, printer manufacturer help site, or Fixya printer user
help forum: http://www.fixya.com/

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

MORE INFO NEEDED
Regardingyourrecentinquiry aboutrefilling, we need more information fromyou before we can
recommend asolution. Pleasedescribe yourissue in more detail. Please let us know if the problem falls
into one of these categories:

1) Low Ink Alert Message (low ink lights on/pop-up messages)....these are normal.

2) Nuisance Alert Messages (i.e. "counterfeit" / "fraud cartridge")....theseare normal.

3) Severe Error Messages (i.e. Unrecognized cartridge" / Missing or Not Detected")........these

are NOTnormal.

4) Missing coloror colors during printing

5) Poor print/color performance

In the interim, we suggestthatyou go to the "Solve My Problem" section of the Inkjet411 website:
http://www.inkjet411l.com/ and selectthe appropriate ink series family and your printer model.

Follow the suggestions shown, including cartridge/printer cleaning procedures and running applicable
diagnosticprintertests.
For any additional questions please contact us directly: Inkjet411help@gmail.com
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REPLY DELAY
We apologize forthe delayin responding, but we ex perienced temporary system connectivity issues
which have since beenresolved.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

COMPATIBLE / RE-BRANDED INDIVIDUALINK TANKS (ALL) -NOT SUPPORTED
Regardingyourrecentinquiry aboutacartridge error message associated with your Epson/HP/Canon
series "compatible" ink cartridge, Costco/Frys do not support re-branded individual ink tank/cartridge
refilling or smart chip programming.

NOTE: A compatible, remanufactured or re-branded ink cartridge can be problematicwhen installed into
the printerfollowingrefilling. Compatible cartridges are typically purchased on-line orat select retailers
(i.e soldundera differentlabelthan the regular HP, Canon, Epson, Lexmark or Dell cartridge packaging)
and is essentially a “remanufactured tank” of the original HP/Canon/Epson/Lexmark/Dell genuine ink
cartridge. For the best refilling experience, only use genuine ink tanks.

The reasonis that the compatible cartridge smart chip (whichis attached to cartridge's base) comes
froman unknown source and the Costco/Frys/Microelectronics reprogrammingtools do not have the

ability to properly program the smart chip (i.e. was nevertested/certified for re-branded ink tanks).

We regretyourinconvenience, and we hope that you will continue to considerthe compelling value of
inkjetrefillingin the future (USING GENUINE/ORIGINAL OEMINK CARTRIDGES).

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

NEW OR NON-CARTRIDGE SUPPORT

Regardingyourrecentinquiry about Brotherink cartridge refill services, unfortunately Costco, Fry's nor
Microelectronic’s stores do not support the Brotherink series. However, we are continually evaluating
and introducing support on different cartridge types so you may want to check back later.

NOTE: The Costco/Fry's/ Microelectronic’s in-store representatives (at either Photo/Electronics support
center) are trained to refill over 260 differentink cartridge types from most of the major printer
manufacturers (i.e. HP, Epson, Canon, Lexmark and Dell) and can answer any additional questions you
may have. Ittypically takes about an hour to complete the refill fromthe time you drop the cartridges
off.
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Costco'sink refill service website which includes supported cartridges and refill pricing information:
http://www.costcoinkjetrefill.com/pricing

Fry’s Electronics ink refill service information website: http://www.frys.com/ads/page51

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Regarding your recentinquiry about refilling the Canon 240/241 ink cartridges, currently these are not
supported....however Costco USA, Costco Canadaand Frys Electronics will begin supportingthese
cartridge sometime inthe next3weeks.

We suggestyou check either of the retailers listed above inthe coming months to learnif the list has
beenexpandedtoinclude yourcartridges. Costco’s Site: http://www.costcoinkjetrefill.com/pricing

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Regarding yourrecentinquiry about refilling the Canon 240/241 ink cartridges, these are currently
supportedin 70+ Costco storesin South California, along with select betasitesin lllinois, New York and
Florida.

However, the rest of Costco USA & Costco Canada stores will begin supportingthem beginningin ~3
weeks - most should be on-line by mid September. Fry's Electronics (all 34locations) willalso be
supportingthe new cartridges; estimated launch date is approximately 3 months from now.

To find the nearest refill Costco store location and/or Costco pricinginformation, you can find this
information at http://www.costcoinkjetrefill.com

Dependingonthe cartridge size (240, 240XL, 240XXL), prices will range between $7and $13 at the
stores listed above.

For any additional questions please contact us directly: Inkjet411help@gmail.com
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We suggestyou check with yourlocal Costco Photo Center personnel - they should be able totell you
approx. whenthe new Canon 240/241 (and 240XL, 240XXL and 241XL) cartridge supportwill be upand
on-line. Costco’s Site willsoon be updated to reflect the corresponding pricing:
http://www.costcoinkjetrefill.com/pricing

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

STORE LOCATION / SERVICES

Regarding yourrecentinquiry about HP 950/951XL ink refill services, yes both Costco USA and Fry's
Electronics USA supportthe HP950/951 cartridge series. The closestlocation, to Magnolia, is Costcoin
Newark, DE (see link below). Now, sometime during Q12014 all Microcenter stores will be adding ink
refill support services too.

Regardingyourrecentinquiry aboutrefillservices, just bringyourink cartridgesinto any of our
authorizedrefill centerlocations [Costco USA (all locations), Fry's Electronics (all stores), Costco Mexico
(38 stores) and Canada (most stores), & Best Buy Canada (select stores)]. Also, sometime during Q1
2014 all Microcenter stores will be adding our ink refilling support services.

To find the nearestrefill Costco store location along with ink refill pricinginformation, you can find this
information at: http://www.costcoinkjetrefill.com

Fry’s Electronics ink refill service information website: http://www.frys.com/ads/page51

The in-store representatives (at either Photo/Electronics support center) are trained to refill over 260

differentink cartridge types from all the major manufacturers (i.e. HP, Epson, Canon, Lexmark and Dell)
and can answerany additional questions you may have. It typically takes about an hourto complete the
refill fromthe time you drop the cartridges off. Ourinksare made in North Americaand 'closely' match
OEM ink quality - we are sure you'll be satisfied with both color 'pop'and image longevity performance.

For any additional questions please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

LASER TONER / REMAN / COMPATIBLE / REBRANDED CARTRIDGES SUPPORTED?

Our serviceislimited to ink refilling of consumer desktop inkjetink cartridges only and we do not
include sales of remanufactured or compatible ink cartridges. To date, we provide ink cartridge refilling
servicesforover 240 differentink cartridge types (HP, Canon, Epson, Dell, Lexmark).

Unfortunately, Costco and Fry's Electronics currently only provideink cartridge refilling se rvices (i.e. for
consumer/desktopinkjet printer models)...hnowever, thereare numerous 'toner' refilling services (i.e. for
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laser printers) available in just about every majorcity in North America. We suggest you conduct an
internetsearch forsuch servicesforyourzip code.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

SEVERE CARTRIDGE ERROR ALERTS /PRINTER LIGHTS BLINKING (GENERAL BLANKET RESPONSE)
Regardingyourrecentinquiry aboutthe cartridge error message, thisis apparently an electrical
connectionissue between the printer and the cartridge. To ensure you have performed afull diagnosis,
please goto the "Solve My Problem" page at http://www.inkjet411.com/ and follow the error

resolutions provided, even if yourexact error message or cartridge is not listed.

Please note that many cartridges eventually do encounter problems or failures, especially after their
originalinkis gone and they are re-used, and thisis often unrelated to the refill process.

For any additional questions please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

ERROR MESSAGES — REFUND [ FOLLOW-UP MESSAGE / DIAGNOSIS ALREADY PERFORMED |
HP IPH Errors:
Yes, we completely understand - any type of failure is unfortunate and amajorinconvenience.

Regardingyourrecentinquiry aboutthe HPXX cartridge error message along with the diagnosticsteps
you’ve already taken (thank you), it sounds like your cartridge’s internal micro-electronics have
electrically failed and will need to be replaced. The fact that the printer’sinternalself test prints ok
verifies thatthe printeris operational, but this also means that the ink cartridge is perhaps beyondit's
normal usable state (atleastaccordingto HP).

In some casestheink cartridges just need to be FIRMLY re-seatedinto the carriage assembly (also check
the cartridge restraining mechanism/arms if present —sometimes these mechanical restraints/arms
become loose overtime...please double-check these if applicable). Based on yourfeedback it sounds like
you already reseated the cartridges severaltimes though. We also suggest that you ensure BOTH
carriage/flex cables (where the cartridge interfaces to the carriage inside the printer) and BOTHink
cartridge rear electrical contacts are thoroughly clean torule out connectivity as root cause:
http://inkjet411.com/?page id=1519

Many cartridges eventually do encounter problems or failures, especially after their original inkis gone
and theyarere-used, and thisis often unrelated to the refill process (these same problems also occur
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with brand new ink cartridges from time to time). The “Cartridge Problem" error message is typically
indicative of failed micro-electronicsinternal tothe ink cartridge.

Unfortunately the newer micro-electronics in many of the newerintegrated ink cartridge lines are quite
fragile (due to low-cost materials used in the manufacturing processes), so results of repeated cartridge
usage/longevity will vary from one extreme to the other. Asa suggestion, if you print more than 15
pages perweek, then you may want to consider movingovertoan 'individual ink tank' printer
system....theseare very "refill friendly" and you will not encounter cartridge failures......let us know if
you would like more information on this.

NOTE: It isalsocommon to have a marginally performingink cartridge (which was performing ok before)
inthe adjacentslot(i.e. color), then when afaulty cartridge isinstalled into the otherslot (i.e. black),
both of the ink cartridge(s) then get flagged with electrical errors. This type of failure is quite rare with
an ink cartridge that that has only been refilled once ortwice. Typically the ink cartridge's nozzle plate
suffersabreak at one of the flexible circuitlines within the base of the cartridge nozzle plate...referto
photo at bottom of this page: http://inkjet411.com/?page id=509

The more severe printer error messages which resultin non-permitted print operations, representa
very small percentage of the mass experience (~1-2% range for this particular cartridge family). Please
considerthe problemyou encountered as being relatively rare with an ‘integrated’ ink cartridge that has
only beenfilled once ortwice.

The integratedink cartridge electrical wire runs, atrear and lowersides of the ink cartridge, are
somewhat delicateand are susceptibletoink attack and subsequentinternal electrical damage, which
can lead to premature failures. Inaddition, the older the cartridge the higherthe chance of an internal
micro-electronicfailure. Itis discouraged to use old ink cartridges which have been leftinadraweras
internal corrosion of the electrical wireruns can occur in a period of time.

Ifthe ink cartridge has an expired warranty date (imprinted date on front of ink cartridge) then the
cartridge age istypically over2years old and could be at significantly higherrisk for potential failure
whenrefilled.

However, if your printer works routinely afterinserting a brand new ink cartridge init, you should
discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase - justtell
themyouvalidated the cartridge failure with the Inkjet411tech representative). We regret your
inconvenience, and we hope that you will continue to consider the compelling value of inkjet refillingin
the future.

NOTE: We do not support or suggest the use of Chinese made compatible cartridges or 3rd party
remanufactured cartridges with your printer -- we primarily recommend refilling of HP original
cartridges only using Costco or Fry's in-store refill service since we know the original electronics are
relatively stable.
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We trust this detailed technical information provides you some additional insightinto the issueyou have
endured. If, atany pointin the future, youwould like information on more 'refill friendly' printer models
justletus know. Here isa sample of such models we supporttoday:

http://inkjet411.com/?page id=1991

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Canon IPH Errors:
Thisis unfortunate and no doubt a major inconvenience.

Regardingyourrecentinquiry about the PGI-210XL black ink cartridge error message along with the
diagnosticsteps you’ve already taken (thank you), it sounds like your cartridge’s internal micro-
electronics have electrically failed and will need to be replaced*. Normally, the cartridge reset processis
quick (press Stop/Resume button for 5-8 seconds and the ink lights go out - you're done).

However, if after performing the suggested 'reset' procedures above, you stillhave an error condition
which prohibits computer/host based printing (or permit copy/scan functions), then the ink cartridge
probably hasinternal electrical damage (micro-electronics failure); such afailure is unrelated to the ink
cartridge refilling process. Typically, when the cartridge fails the problemis 'masked' by the ink
out/empty conditionsoitcan be difficult to distinguish between the two. Many cartridges eventually do
encounter problems orfailures, especially after theiroriginal inkis gone and they are re-used, and this is
often unrelated to the refill process (i.e. typically ~2 years from original manufacturing date). Refer to
picture at bottom of this page: http://inkjet411.com/?page id=1533

*Many cartridges eventually do encounter problems or failures, especially after theiroriginal inkis gone
and theyarere-used, and thisis often unrelated to the refill process (these same problems also occur
with brand new ink cartridges from time to time). The “Cartridge Problem" error message is typically
indicative of failed micro-electronics internal to the ink cartridge.

The more severe printererror messages which resultin non-permitted print operations, representa
very small percentage of the mass experience (lessthan 1% forthis particular Canon cartridge family).
Please considerthe problemyou encountered as being relatively rare with an ‘integrated’ ink cartridge
that has only beenfilled once ortwice.

Theintegratedink cartridge electrical wire runs, at rear and lowersides of the ink cartridge, are
considered somewhat delicate and are susceptible toink attack and subsequentinternal electrical
damage, which can lead to premature failures. In addition, the older the cartridge the higherthe chance
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of an internal micro-electronicfailure. Itis discouraged to use old ink cartridges which have been leftin
adraweras internal corrosion of the electrical wire runs can occur in a period of time.

However, if your printer works routinely afterinsertingabrand new Canonink cartridge init, you should
discussthe possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase - justtell
themyouvalidated the cartridge failure with the Inkjet411tech representative). We regret your
inconvenience, and we hope that you will continue to considerthe compelling value of inkjet refillingin
the future.

We trust this detailed technical information provides you some additional insightinto the issueyou have
endured. If, atany pointinthe future, you would like information on the most 'refill friendly' printer
modelsjustletus know. Here is a sample of such models we support today:
http://inkjet411.com/?page id=1991

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

The fact that you have experienced 2 cartridge failuresinarow is eithera coincidence, the ink cartridges
are pasttheiruseful usage date (see NOTE below)oryour printeris sufferingintermittent connecti vity
issues.

As the cartridge'sink nozzle plate (i.e. bottom of ink cartridge) contains all of the micro-electronics, no
damage can occur to the printerasa result of a cartridge 'short'. Assumingthe printer's flexible printed
circuit cables (inside the printer - where the ink cartridge mates to the printer) are thoroughly clean and
not damaged, then the failures are limited to the ink cartridges themselves........this is the case most (i.e.
99.9%) of the time based on our observation of reported cartridge failure and ordetectionissues.

For reference, the following page provides acomplete review of the majority of cartridge error
messages and causes of failure that you may observe onyour printerat one point or another:
http://inkjet411.com/?page id=1216 (HP 92-99)

NOTE: The more severe printer error messages which resultin non-permitted print operations,
representavery small percentage of the mass experience (HP 93/95/97/99 cartridge family specific), so
please considerthe problemyou encountered as being relatively rare (1-3% range). The HP 93/95/97/99
ink cartridge electrical wire runs, at rear and lower sides of the ink cartridge, are very delicate and are
considered somewhat susceptible toink attack and subsequent damage, which can lead to premature
failures. Inaddition, the olderthe cartridge the higherthe chance of aninternal electrical failure. Itis
discouragedto use oldink cartridges which have been leftinadrawer - internal corrosion of the
electrical wire runs will occur. In some limited cases the ink cartridge(s) just needs to be FIRMLY re -
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seatedintothe carriage assembly. If the ink cartridge has an expired warranty date (imprinted date on
front of ink cartridge) then the cartridge age is typically over 2 years old and could be at significantly
higherrisk for potential failure when refilled.

We trust this detailed technical information provides you some additional insightinto the issueyou have
endured. If, atany pointinthe future, you would like information on more 'refill friendly' printer models

justletus know.

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

PRINTER REPLACEMENT (FAILED PRINTHEAD/IPH DAMAGE CLAIM)
Thisis quite unfortunate butalso coincidentalin ourview.

While policies dovary between different Costco stores (state to state), you could discuss with the lead
store managerand requesttofill out Costco's standard 'liability form'.

NOTE: You will need to supply images of the errorimages, along with images of your printer, when you
fill outthe Costco 'liability form'at Costco's Photo Dept. You will also need to bringin all the refilled ink
cartridgesthat are involvedinthe claim. Anapprovalisnotour decision asyou will first need to fill out
the 'liability form'and then be approved by the local store manageralong with the regional account
manager.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

POORPRINTQUALITY & LOW INK MESSAGES (IPH)
Regarding yourrecentinquiry aboutthe lowink message and the light text/partial fading during
printing, ouranswersare provided belowintwo sections:

DEGRADED IMAGE QUALITY

A. Forthe poor print quality problem (degraded image quality) you are observing, we suggest you first
visitthe "Print Quality" page of the "General Information" section of the Inkjet 411 website and follow
the suggestions provided: http://inkjet411.com/?page id=1432

A. 1. Cartridge & Printer maintenance should also be evaluated - ensure both ink cartridges and flexible
driver contact cables (where the cartridge interfaces to the carriage inside the printer) are thoroughly
clean: http://inkjet411.com/?page id=1519
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A.2. Perform ahot-waterflush on the suspectink cartridge, refertovideo procedure here:
http://inkjet411.com/?page id=1519

A.3. Runa quicktest printto evaluate cartridge performance (i.e. 4-colortest print):
http://inkjet411.com/?page id=146

LOW INK MESSAGES
B. “Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all integrated ink cartridges which have
beenrefilled! While atfirst this may be an unusual workflow, it does allow print operations to proceed.

As youjustreturned fromthe refill store, yourink cartridge(s) is full of ink - you mayignore low ink
warnings (along with any other nuisance message) and print normally untilyou observe one of the
colorsto begintofade.

B.1. The "lowink" or "no status" message typically occurs soon aftera refill. Itis a false signal, because
the printercannotrecognize thatthe cartridge has beenrefilled. Your cartridge is not low onink, and
nothingiswrongwith yourrefilled cartridge or printer. Unfortunately, you may also observe multiple
‘nuisance alert’ messages, thesecan be ignored aswell. Formore information on ‘low ink’ and
‘nuisance messages’ and whatyou should expect, please watch the video at the following link (HP 60
series): http://inkjet411.com/?page id=396 (HP 60/61 Low Ink)

B. 2. The ink level indicator cannot be manually re-setinthe newer HP cartridges, thus makingit not
usable. However, losing this feature is not necessarily significant, because the ink level indicator usually
has 20%-30% ink remainingwhen it shows "low onink". Therefore, the warning has limited value,
because customers who prematurely replace their cartridges when they seethe "low ink" messageare
wasting a lot of residual ink. Inorderto use as much available ink as possible, many customers (not only
those whorefill their cartridges, but many who have not yet tried refilling) alwaysignore the ink level
indicator "low" warning, and wait to replace/refill their cartridge untilimmediately after seeing ink begin
to fade on their printouts. Many customers who disregard the low inkindicator keep aspare set of
cartridges so thattheir printing productivity is not disrupted when the cartridge runs out of ink.

B. 3. If the cartridge completely runs out of ink and continues to be used whenitis dry, this could
damage the cartridge, so customers should promptly refill /replace their cartridge when the ink begins to
fade. Thisfading processis gradual, so that you will have sufficient time to refill /replace the cartridge
before the risk of empty cartridge printing. In summary, most refill customers agree that the huge
savings of refillingis much greaterthan the potential loss of the low ink indicator feature.

C. Before yourefill your nextink cartridge, pleasereferto this video which provides some helpful
transportation tipsto avoid any potential issues:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411help@gmail.com
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-Thankyou

PRINTQUALITY (DEGRADED IQ/ PQ / COLOR PERFORMANCE)

Regardingyourrecentinquiry about the poor print quality problem (degraded image quality) you are
experiencing, we suggestyou firstvisit the "Print Quality" page of the "General Information" section of
the Inkjet411 website and followthe suggestions provided: http://inkjet411.com/?page id=1432

Run a quick printer 'self test' or Inkjet411test print to evaluate cartridge performance (i.e. 4-colortest
print): http://inkjet411.com/?page id=146

Cartridge & Printer maintenance should also be evaluated - ensure both ink cartridges and flex cable
contact surfaces (where the cartridge interfaces to the carriage inside the printer) are thoroughly clean:
http://inkjet411.com/?page id=1519

1) Gently blot the cartridge Nozzle Plate with adamp lint-free towel/wipe —a small amount of
ink should be dispensed, and be visible, on the towel (all 3colors should be presentfora Tri-
color cartridge).

2) If noink isdispersed from nozzleplate (i.e. visible on towel) orink cartridge completely fails
to printon paperafterinstalledin printer, then more drastic cartridge and printer cleaning steps
will likely need to be performedtorecoverink cartridge (NOTE: foam inside cartridge can dry
out and become very hard —the foam must be moist withink to function correctly (i.e. ink flows
and wetsthe nozzle plate). Referto 'clogged ink cartridge recovery'video here:
http://inkjet411.com/?page id=1519

Providingthe ink cartridges are clean, the problem may be caused by a dirty wiper blade or poor seal in
the service station (capping station wherethe ink cartridges park when notin use) and this is causing
the poor jetting/ print performance issue you are observing. Removethe ink cartridges and thoroughly
cleanthe wipers andseals: http://inkjet411.com/?page id=151

If the issue continuesthen pleasereferto 'Troubleshooting' section on our website - the printer
manufacturer websites are also provided here: http://inkjet411.com/?page id=106

If the poor print quality problem persists please return the cartridge to Costco and request the operator
to ‘stamp test’ the ink cartridge.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

PRINTER WORKING - NO INKAPPEARS ON PAPER [ IPH CARTRIDGE RECOVERY ]
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Based on yourresponse itsounds like the ink cartridge is clogged and will need to be recovered; please
follow these steps: http://inkjet411.com/?page id=1519

1) Gently blot the cartridge Nozzle Plate with adamp lint-free towel/wipe —a small amount of ink should
be dispensed, and be visible, on the towel (all 3colors should be presentfora Tri-colorcartridge).

2) If noink is dispersed from nozzle plate (i.e. visible on towel) orink cartridge completely fails to print
on paperafterinstalledin printer, then more drasticcartridge and printer cleaning steps will likely need
to be performedtorecoverink cartridge (NOTE: foaminside cartridge can dry outand become very hard
—itmust be moistto function correctly.

3) Immerse cartridge base (lower% inch) invery hot, nearboiling, distilled or de -ionized water for~3-4
minutes (CAUTION!). Remove and blot cartridge nozzleplate tosee if anyinkis drawn out. If not repeat
thisstep until some inkisdispensed andvisible. Thoroughly dry ink cartridge surface with towelbefore
reinstallinginto printer. Refertovideo here: http://inkjet411.com/?page id=1519

4) Ensure flexible cable contacts are thoroughly cleaninside the printer. Clean printer carriage flexible
cable contacts usingisopropyl alcohol (99%) on damp cloth (or cotton swab). Remove all ink residue.
IMPORTANT: Ensure NO fibers remain on contact surfaces.

Ensure cartridge and flexible cable contacts are thoroughly dry before re-installing ink cartridgesinto
printer (suggested towait up to 10 minutes).

To help rule outany othervariables, please select “Solve My Problem” at the Inkjet411 website:
http://www.inkjet411.com/

For any additional questions please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

HP DESKJET ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (15, 17, 23, 78)
Regardingyourrecentinquiry aboutthe HP15 cartridge error message (.....'flashing "ink low" light and
the printerwill not print'), it sounds like your cartridge’s internal micro-electronics have electrically
failed and will need to be replaced. Theseink cartridges are extremely robust (compared to many of the
newerversionsfoundin markettoday) and can typically be refilled 5+ times, on average, before
sufferingahardinternal electronicfailure. To verify the electrical health of the ink cartridge, please
performthe diagnosticchecks below orreferto our HP printerdiagnostics document:
http://inkjet411.com/?page id=1813

In some casestheink cartridgesjustneedto be FIRMLY re-seatedinto the carriage assembly (also check
the cartridge restraining mechanism/armsif present —sometimes these mechanical restraints/arms
become loose overtime...please double-check these if applicable). We also suggest that you ensure the
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printer carriage/flex cables (wherethe cartridge interfaces to the carriage inside the printer) and ink
cartridge rear electrical contacts are thoroughly clean to rule out poor connectivity as root cause:
http://inkjet411.com/?page id=1519

NOTE: Unfortunately, alignment pages and internalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreport can yield thisinformation
(if diagnosticprocedure if available foryour printer model).

DIAGNOSTICTESTS FOR HP DESKIJET 940C PRINTER:

Runninga sample page:

1 Turn the printeron.

2. Press and hold the RESUME button until the printer starts printing.
3. Release the RESUME button.

Runninga self-test:

1. Turn the printeron.

2. Pressand hold the POWER button.

3. Pressthe RESUME button four times.
4, Release the POWER button.

Runninga diagnostictest:

1. Turn the printeron.

2. Pressand hold the POWER button.

3. Pressthe X (Cancel) button eight times.
4, Pressthe RESUME button four times.
5. Release the POWER button.

DIAGNOSTICTESTS FOR HP Officejet and LX, Officejet 300 series, 700 series, T series, D series, K series, G
series, V series, 4100 series, 5100 series, 6100 series, 7100 series PRINTER (HP 45/78 ink cartridges):

Perform Self Test Print:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=bpu00734

1. On the front panel of the product, press Menu (or Setup).
2. Pressthe Right Arrow until Print Reports displays, and then press Enter, Start, or OK.
3. Pressthe Right Arrow until Self-Test Report displays, and then press Enter, Start, or OK.

Perform Printer Error Reset:

1. Openthe printer/coverasif replacing the cartridge and allow the carriage assembly to move to
the cartridges access/loading position.

2. Unplugthe powercable from the rear of printerand close the printer’s cover.
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3. While depressingthe power button, pluginthe power cable. Keep the power button pressed for
about 10-15 seconds, allowingthe errorflagtoreset.

4, Afterprinter powerson, cycle printer poweronce againand allow printerto fully initialize (may
take ~5 minutes forthe message/error condition to disappear).

NOTE: Ifink cartridge error persists then replace ink cartridge.

If procedure above does notwork, then referto HP.com to printa HP Self-Test Report (older HP printer
models) —click here forinstructions & sample prints:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dIc=en&docname=bpu00734

*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. Typically the ink cartridge's nozzle
plate suffers abreak at one of the flexible circuitlines within the base of the cartridge nozzle
plate...referto photo at bottom of this page: http://inkjet411.com/?page id=509

However, if your printer works routinely afterinsertinga brand new HP15 black ink cartridge in it, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

We trust this detailed technical information provides you some additional insightinto the issueyou have
endured.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PS C4200-C4500 & C5200-C5500 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74-75)

NOTE: For purposes of ourcommunication please note that the HP 350/351 UK cartridges are the same
as the HP 74/75 USA versions; all the features and functions discussed below willwork on your printer as
the printer platforms are identical.

Regardingyourrecentinquiry aboutthe HP 75XL Tri-color cartridge error message ("cartridge in slot on
leftisnotintendedforuseinthis printer. Remove and replace")and inability to print with your HP PS
C5550 printer, thistype of erroris normally associated to an electrical connectionissue between the
printerandthe cartridge, or more likely, aninternal micro-electronicfailure inside the cartridge itself.
An electronicfailure of the cartridge would be unrelated to the ink cartridge refill process; these same
failures can (and frequentlydo!) occur with brand new ink cartridges and normally occur overtime due
to natural degradation of the internal micro-electronics.* To help identify the root cause, and to confirm
which of the twoink cartridgesis causing the failure condition, pleaserun the 'Tap 41' cartridge's
electrical diagnostictest below (referto PROCEDURE C.)
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NOTE 1: Your Photosmart printer model must have two (2) good ink cartridges installed to operate/print
(unlike all HP Deskjet printer models which may operate using only one (1) ink cartridge ).

IMPORTANT: First verify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge.
If this ‘warranty expiration date’ has expired, then potentialinternal electrical cartridge failures can (and
frequently do) occur due to prolonged internal corrosion of cartridge micro-circuits, etc.

NOTE 2: Unfortunately, alighment pages andinternal selftest prints willusually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

An internal electrical failure of a cartridge can be confirmed by performing the following steps which will
helprule out othervariables which could also be causing the issue.

A. Ensure BOTH carriage/flex cablesand BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. PrintSelf Test Page:

1 Pressand hold the CANCEL button.
2. Pressthe COLOR COPY button. Release both buttons.
3. The self test page should print. The printed pattern will verify printeris generally functional

---The self test page isa ‘forced’ test print whetherthe ink cartridges are good or bad. Inspect color bars
to verify propernozzle/jetting health. If normal /regular printingis still not permitted then the problemis
with eitherone, orboth, of the ink cartridges. Activate Tap 41 test to confirm which cartridge is causing
theissue.

C. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test. Refertovideo
procedure or.pdf document at the following links on how to activate and read the service testreport:
http://inkjet411.com/?page id=536

Load Letter/A4-size paperinto paperfeed tray.

If any lights are blinking, first press Cancel to attempttoclear.

Pressand HOLD the Cancel button, press Ok button once.

At ‘Mfg Commands’ menu, click Right Arrow once until ‘uiaux service’ menuis displayed.

At ‘uiaux service’ menu, click the Right Arrow until Special Reports menuis displayed.

Select Ok, then click Right Arrow until the ‘print-mech button tap’ menuis displayed.

Select Ok (Code =0 will be displayed); click and hold Right Arrow until ‘code =41’ isdisplayed.
Use the Left Arrow if you need to decrease numerical count.

8. Select Ok. Within one minute the Tap 41 diagnostictestreport should be initiated and print
(whetherink cartridges are good ornot, i.e. thisisa forced printtest). See following 4 paragraphs (or
video) onhow to interpretdiagnosticreport.....

Nk wNpeE
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NOTE: You may also referto this document forspecific printer model ‘Tap 41’ diagnostic & ‘Cartridge
Error Bypass’ step-by-stepinstructions: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/04/HP-74-75-Problem-Resolution v10.pdf

--- Providing the color cartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forced service printtest which is mainly used forthe evaluation of ink cartridge electrical
health). Agood HP 75/75XL color cartridge should display 600 good nozzles, while agood HP 74/74XL
blackink cartridge should show 672 good nozzles. If the results yield anything different thenthe ink
cartridge islikely damaged and will need to be replaced. Refertovideo on how to read the printout.

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to print the
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill print the diagnostictest printinblackink.

You can also test general printer performance by running the 'Tap 10' diagnostictest, use same
procedure above and enter "code = 10". Both the ‘Tap 41’ and ‘Tap 10’ testsare ‘forced printtests’ —
the printerwill make every attemptto print the pattern whetherthe ink cartridges are good orbad...the
patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis stillnot possible then one
or both of the ink cartridgesis damaged.

NOTE: It is possible to 'temporarily' bypass the cartridge error message (for emergency printing
purposesonly), please referto link above/below for video/documentation instructions:
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/04/HP-74-75-Problem-Resolution v10.pdf

However, if the cartridge is determined to be electrically damaged, largely dependent on the 'Tap 41'
diagnostictest results, the cartridge will eventuallyneed to be replaced withanew one. Witha
marginally performingink cartridge, this typically resultsin allowing 1 entire printjob to be printed ata
time. If this does not permit any print operations then the cartridge has severe internal electrical
damage and will need to be replaced.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Print
Cartridge(s)" / “Print Cartridge(s) Problem” / “Referto printer documentation” / “Cartridge Error:
Cartridge mustbe replaced” / “Cartridge in left/right slotis notintended foruse in this printer”/"Now
printingalignment page" error messages are typically indicative of failed micro-electronics internal to
theink cartridge(s). Alsonote thatitiscommon to have a marginally performingink cartridge (which
was performing ok before) inthe adjacentslot (i.e. color), then when a marginallyperforming cartridge
isinstalledintothe otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical
errors. Runningthe 'Tap 41' cartridge health diagnostics test will confirm the active electrical state of
both cartridges.

Please note these types of failures are quite rare with anink cartridge that that has only been refilled
once or twice. For reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one pointor another:

http://inkjet411.com/?page id=509



http://inkjet411.retailinkjet.com/wp-content/uploads/2013/04/HP-74-75-Problem-Resolution_v10.pdf
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/04/HP-74-75-Problem-Resolution_v10.pdf
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/04/HP-74-75-Problem-Resolution_v10.pdf
http://inkjet411.com/?page_id=509

90

However, if your printer works routinely afterinserting abrand new HP74/74XL and/or HP75/75XL ink
cartridge init, you should discuss the possibility of arefund with yourlocal Costco (forthe refilled
cartridge purchase). We regretyourinconvenience, and we hope that you will continue to considerthe
compelling value of inkjet refillingin the future.

For additional printer diagnostics information please visit: http://inkjet411.com/?page id=1813

Please let us know if you have any additional questions regarding procedures outlined above and/or
questions relatingto the provided technical information. Beforerefilling your next each cartridge please
referto the followingvideo and properhandling and care of integrated ink cartridges:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 0J J5700-J6400 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74-75)

NOTE: Forpurposes of our communication please note that the HP 350/351 UK cartridges are the same
as the HP 74/75 USA versions; all the features and functions discussed below willwork on your printer as
the printer platforms are identical.

Regardingyourrecentinquiry about the HP 75XL cartridge error message (“xxx”)and inability to print
with your HP 0J J5700 printer, this type of error is normally associated to an electrical connectionissue
between the printerand the cartridge, or more likely, aninternalmicro-electronicfailureinside the
cartridge itself. An electronicfailure of the cartridge would be unrelated to the ink cartridge refill
process; these same failures can (and frequently do) occur with brand new ink cartridges.* To help
identify the root cause, and to confirm/determinewhich of the twoink cartridgesis causing the failure
condition, pleaserunthe 'Tap 41' cartridge's electrical diagnostictest below (referto C.)

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge. If this
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occur due
to internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

An internal electrical failure of a cartridge can be confirmed by performingthe following steps which will
helprule outothervariables which could also be causing the issue.

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519
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B. PrintExtended Self Test:

1. Press CANCEL+ OKbuttons at the same time.
2. Theextendedselftest page should print.

---Verifyall colors and all stair-step nozzles are firing (i.e. no missing horizontal lines should be
visible in the stair-step grid patterns). (NOTE: the self test page is a 'forced' test print whetherthe
ink cartridges are good or bad). Inspect color bars to verify propernozzle/jetting health. If
normal/regular printingis still not permitted then the problemis with either one, orboth, of the ink
cartridges. Activate Tap 41 test to confirm which cartridge is causing the issue.

C. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test. Refertovideo
procedure (or.pdf document) atthe following links on how to activate and read the service test:
http://inkjet411.com/?page id=544

Pressthe * and # keys simultaneously.

Enter 124 (or 123) at keypad.

Use the arrow keys to navigate to the System Menu. Select Ok.

Use the arrow keys to navigate to the ‘print-mech tap test’. Select Ok. Should display ‘code
=0.

5. Use the arrow keystoenter‘code = 41" (orjustenter4l on keypad). Select Ok. The Tap 41
diagnostictest pattern should begin to print.

HwnN e

NOTE 1: The ‘Tap 10’ (extended self test) can also be activated by pressing CANCEL + OK buttons
at the same time. Whetherink cartridges are good or not, i.e. thisis a forced print test). Refer
to following 4 paragraphs (orvideo) on how to interpret diagnosticreport.....

NOTE 2: You may also referto this document forspecific printer model ‘Tap 41’ diagnostic &
‘Cartridge Error Bypass’ step-by-stepinstructions: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/04/HP-74-75-Problem-Resolution v10.pdf

--- Providing the color cartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forced service printtest which is mainly used forthe evaluation of ink cartridge electrical
health). Agood HP 75/75XL color cartridge should display 600 good nozzles, while agood HP 74/74XL
blackink cartridge should show 672 good nozzles. If the results yield anything differentthen the ink
cartridge islikely damaged and will need to be replaced. Refertovideo on how to read the printout.

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged orseverely electrically damaged (black
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ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printer will printthe diagnostictest printin blackink.

You can also test general printer performance by runningthe 'Tap 10' diagnostictest, use same
procedure above and enter"code = 10". Both the ‘Tap 41’ and ‘Tap 10’ tests are ‘forced printtests’ —
the printer will make every attemptto print the pattern whethertheink cartridges are good or bad...the

patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis still not possible then one
or both of the ink cartridgesis damaged.

NOTE 3: Itis possible to 'temporarily' bypass the cartridge error message (foremergency printing
purposesonly), please refertolink above /below forvideo/documentation instructions. However, if the
cartridge isdeterminedto be electrically damaged, largely dependent on the 'Tap 41' diagnostictest
results, the cartridge will eventually need to be replaced with anew one. With a marginally performing
ink cartridge, thistypically resultsin allowing 1 entire printjob to be printed ata time. If this does not
permitany printoperationsthen the cartridge has severe internal electrical damage and will need to be
replaced:
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/04/HP-74-75-Problem-Resolution v10.pdf

D. Cartridge Error Bypass ( Emergency Printing Only - http://inkjet411.com/?page id=544):

1. Pressthe * and # keys simultaneously.

2. Enter 123 (or 124) at keypad. The ‘Underware’ menu should be displayed.

3. Use the arrow keysto navigate to the Information Menu. Select Ok.

4, Use the arrow keys to navigate to the ‘checksum forrelock data input'. Select Ok. LCD should

display a 5-digitnumberaftera few seconds.

5. Attempttosenda print jobto printer

NOTE: with a marginally performingink cartridge, this typically resultsin allowing 1 entire print job to be
printed ata time. If this does not permit any print operations then the cartridge has severe internal
electrical damage and will need to be replaced.

*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Print
Cartridge(s)" / “Print Cartridge(s) Problem” / “Referto printer documentation” / “Cartridge Error:
Cartridge must be replaced” / “Cartridge in left/rightslot is not intended for use in this printer” /
"Now printing alignment page" error messages are typically indicative of failed micro-electronics
internal tothe ink cartridge(s). Also note thatitiscommonto have a marginally performingink
cartridge (which was performing ok before)inthe adjacentslot (i.e. color), then when a marginally
performingcartridge isinstalled into the otherslot (i.e. black), both of the ink cartridge(s) then get
flagged with electrical errors. Running the 'Tap 41' cartridge health diagnostics test will confirm the
active state of both cartridges.
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Please note these types of failures are quite rare with anink cartridge that that has only been refilled
once or twice. For reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one pointor another:

http://inkjet411.com/?page id=509

However, if your printerworks routinely afterinserting abrand new HP 74 and/orHP 75 ink cartridge in
it, you should discuss the possibility of a refund with yourlocal Costco (forthe refilled cartridge
purchase). We regretyourinconvenience, and we hope that you will continue to considerthe
compellingvalue of inkjet refillingin the future.

For additional printer diagnostics information please visit: http://inkjet411.com/?page id=1813

Please let us know if you have any additional questions regarding procedures outlined above and/or
questions relatingto the provided technical information. Beforerefilling your next each cartridge please
referto the followingvideo and proper handling and care of integrated ink cartridges:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

PHOTOSMART C4600/4700/D110a ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (HP 60s)
Regardingyourrecentinquiry about the HP 60XL cartridge error message (“Incompatible Print
Cartridges”) and inabilityto print with your HP PHOTOSMART C4600 printer, thistype of error is either
an electrical connectionissue between the printerand the cartridge, or more likely, aninternal micro-
electronicfailure inside one of the ink cartridges (please note thatitis very rare for both ink cartridges
to electricallyfail at the same time). Does the printer provide an indication/message as towhich ink
cartridge is causing the currenterror condition?

An electronicfailure of the cartridge would be unrelated to the ink cartridge refill process; these same
failures can (and frequentlydo) occur with brand new ink cartridges.* To help identify the root cause
please runthe 'Tap 41' cartridge's electrical / diagnostictests below (referto B. and C), this will also
identify whichink cartridge is causing the issue:

NOTE: “Empty” and “Low Ink” alerts are COMPLETELY NORMAL forall newerHP integrated ink
cartridges which have beenrefilled! While at first this may be an unusual workflow, it does allow print
operationsto proceed. The ink level monitoring feature cannotbe reset (i.e. inthe newerline of
integrated ink cartridges, HP blows the ink monitoring resistors inside the cartridge the firsttime itis
used - thusitisimpossible toresetthem). Printer nuisance messages may also be ignored:
http://inkjet411.com/?page id=420

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge. If this
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occurdue
to internal corrosion, etc.
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NOTE: Unfortunately, alignment pages andinternalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

A. Ensure BOTH carriage/flex cablesand BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test. Referto
DIAGNOSTICTAP 41 video procedure at the following link (see 3rd video) on how to activate and read
the service test: http://inkjet411.com/?page id=434

1 Usingtwo fingers, gently tap the 'Return'and 'Home' keys on touchscreen until the ‘Support’
Menu isdisplayed (forexample, press the button 3-4times each in rapid & alternating succession).

2. At ‘Support’ menu, selectthe upperright button until the ‘Reports Menu’ is visible. Select OK.
3. Press upperright button until ‘print mech button tap’ menuis displayed.

4, Press OK, the ‘code = 0’ menushould be displayed.

5. Use arrows keys to change value to 'code = 41' (i.e. pressand hold right arrow key). When 'code
=41', select'OK'".

6. The diagnostic ‘tap 41’ test pattern should print.

NOTE: Procedure above varies slightly forthe D110a printer model. Foradvanced HP D110a printer
diagnosticsinformation please see our Diagnostics.pdf document at:
http://inkjet411.com/?page id=1813

--- Providing the color cartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forced service printtest which is mainly used forthe evaluation of ink cartridge electrical
health). A good HP 60/60XL color cartridge should display 1248 good nozzles, whileagood HP 60/60XL
blackink cartridge should show 336 good nozzles. If the results yield anything different then the ink
cartridge islikely damaged and will need to be replaced. Refertovideo on how to read the printout.
http://inkjet411.com/?page id=434

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill print the diagnostictest printin blackink.

C. Printthe Self TestPage:

1 Load plain white paperinthe inputtray.
2. Touch the lower-left corner of the control panel 4 times until Support Menu displays on the
control panel, and then touch OK.

NOTE: The OK buttonbecomesvisible when you accessthe Support Menu
3. Touch the Menu button nextto Supportin the upper-right corner of the control panel until
Reports Menudisplays, and then touch OK.
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4, Touch the buttonin the upper-right cornerof the control panel until 'Printer Status Report'is
displayed, and then select OK. The self-test report should print.

---If the self test page prints (illustrates that printeris functional) but normal/regular printing fromthe
computer/host workstation is not permissible, then one of the ink cartridges likely has a problem and
may needtobe replaced. Evaluate test page toensure all ink nozzles are firing from both ink cartridges;
use to check color printing performance.

NOTE: It is possible to 'temporarily' bypass the cartridge error message (foremergency printing
purposesonly), please refertolink above forvideo/documentation instructions. However, if the
cartridge isdeterminedto be electrically damaged, largely dependent on the 'Tap 41' diagnostictest
results, the cartridge will eventually need to be replaced withanew one.

You can alsotest general printer performance by runningthe 'Tap 10' diagnostictest, use same
procedure above and enter"code = 10". Both the ‘Tap 41’ and ‘Tap 10’ tests are ‘forced printtests’ —
the printer will make every attemptto print the pattern whetherthe ink cartridges are good or bad...the
patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis stillnot possible then one
or both of the ink cartridgesis damaged.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem” / “Referto printer documentation” / “Cartridge Error: Cartridge mustbe
replaced” / “Cartridge inleft/right slotis notintended foruse in this printer “or even "Now printing
alignmentpage" errormessages are typically indicative of failed micro-electronicsinternalto the ink
cartridge(s). Alsonote thatitiscommonto have a marginally performingink cartridge (which was
performing ok before) in the adjacentslot (i.e. color), then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s)then get flagged with electrical errors.
Runningthe Tap 41' cartridge health diagnostics test will confirm the active state of both cartridges.

Please note these types of failures are quite rare with anink cartridge that that has only been refilled
once or twice. For reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one pointor another:

http://inkjet411.com/?page id=415

However, if your printer works routinely afterinsertingabrand new HP 60 (or 60XL) cartridgeinit, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillingin the future.

If you do decide torunthe 'Tap 41' cartridge health diagnostics test mentioned aboveand require
assistance ininterpreting the diagnostictestinformation, pleaserelay the results to ourteam forfailure
confirmation. For advanced/complete HP printerdiagnostics information please visit:
http://inkjet411.com/?page id=1813

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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DESKJET F2400/F4400/F4500 & F4200 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (HP 60s)
NOTE: For purposes of our communication please note that the HP300 UK cartridges are the same as the HP60 USA
versions; all the features and functions discussed below will work on your printer as the printer platforms are

identical.

Regarding yourrecentinquiry aboutthe HP 60 cartridge error message (“Incompatible Print Cartridges”)
and inability to print with your HP Deskjet Fxxx printer, this type of error is normally associated to an
electrical connectionissue between the printerand the cartridge, or more likely, aninternal micro-
electronicfailure inside the cartridge itself. An electronicfailure of the cartridge would be unrelated to
the ink cartridge refill process; these same failures can (and frequently do) occurwith brand new ink
cartridges.* To helpidentify the root cause, please run the 'Tap 41' cartridge's electrical / diagnostic
tests below (referto B. and C), this will identify which ink cartridge is causing the issue:

NOTE: “Empty” and “Low Ink” alerts are COMPLETELY NORMAL forall newer HP integrated ink
cartridges which have beenrefilled! While at first this may be an unusual workflow, it does allow print
operationsto proceed. The ink level monitoring feature cannot be reset (i.e.in the newerline of
integratedink cartridges, HP blows the ink monitoring resistorsinside the cartridge the firsttime itis
used - thusitisimpossible toresetthem). Printer nuisance messages may also be ignored:
http://inkjet411.com/?page id=420

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge. If this
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occurdue
to internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges fromthe printer....this might place the printerintothe 'single cartridge
printermode'....printjobs may then be executed from the computer (only):

An internal electrical failure of a cartridge can be confirmed by performingthe following
corrective/diagnosticsteps:

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean be fore
proceeding: http://inkjet411.com/?page id=1519
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B. Validate the cartridge’s electricalhealth by runningthe ‘Tap 41’ diagnostics test. Referto
DIAGNOSTICTAP 41 video procedure at the followinglink on how to activate and read the service
test:

http://inkjet411.com/?page id=440(HP 60 — Deskjet F2400/F4400/F4500 models)
1. Whileholdingthe Power button, press Cancel (X) button 4 times, then press the Color Copy button once.

2. Releasethe Power button.
3. The 'Tap 41' diagnostictestprintshould print.

http://inkjet411.com/?page id=444 (HP 60 — Deskjet F4200 model)

1. Whileholdingthe Power button, press Cancel (X) button 4 times, then press the ‘Resume’ button once.

2. Releasethe Power button.
3. The 'Tap 41' diagnostictestprintshould print.

--- Providing the colorcartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forcedservice printtest which is mainly used for the evaluation of ink cartridge electrical
health). A good HP 60/60XL color cartridge should display 1248 good nozzles, while agood HP 60/60XL
blackink cartridge should show 336 good nozzles. If the results yield anything different then the ink
cartridge is likely damaged and will need to be replaced. Referto 2™ video on how to read the printout.
http://inkjet411.com/?page id=440 (HP 60 — DeskjetF2400/F4400/F4500 models)
http://inkjet411.com/?page id=444 (HP 60 — DeskjetF4200 model)

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill print the diagnostictest printinblackink.

C. Printthe Self Test Page: http://inkjet411.com/?page id=579 (Deskjet D2500/D2600 series)

1. Pressand HOLD the Powerbutton, pressthe Cancel button. Release both buttons.

2. Pressand HOLD the CANCELbutton, press the COPY button once.
3. Theselftest page should print.

---If the self test page prints (illustrates that printeris functional) but normal/regular printing from the
computer/host workstation is not permissible, then one of the ink cartridges likely has a problem and
may need to be replaced. Evaluate test page toensure all ink nozzles are firing from both ink cartridges;
use to check color printing performance.
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NOTE: To our team's knowledge thereis no'cartridge error bypass' method available for the HP Deskjet
printermodel.

You can also test general printer performance by runningthe 'Tap 10' diagnostictest, use same
procedure above exceptonly press the CANCEL+COPY/RESUME buttons once each together. Both the
‘Tap 41’ and ‘Tap 10’ testsare ‘forced printtests’ —the printer will make every attemptto print the
pattern whetherthe ink cartridges are good or bad...the patterns should be utilized to diagnose
cartridge health. If ‘regular’ printingis still not possible then one orboth of the ink cartridgesis

damaged.

*Many cartridges eventually do encounter problems or failures, especially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem” / “Referto printer documentation” / “Cartridge Error: Cartridge must be
replaced” / “Cartridge in left/rightslot is not intended for use in this printer “ or even "Now printing
alignmentpage" error messages are typically indicative of failed micro-electronics internal to the ink
cartridge(s). Also note thatitiscommonto have a marginally performingink cartridge (which was
performing ok before) inthe adjacentslot (i.e. color), then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.
Runningthe 'Tap 41' cartridge health diagnostics test will confirm the active state of both cartridges.

Please note these types of failures are quite rare with anink cartridge that that has only been refilled
once or twice. For reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one point or another:

http://inkjet411.com/?page id=415

However, if your printer works routinely afterinsertinga brand new HP 60 (or 60XL) cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillingin the future.

If you do decide torunthe 'Tap 41' cartridge health diagnostics test mentioned above and require
assistance ininterpreting the diagnostictestinformation, pleaserelay the results to ourteam forfailure
confirmation. Foradvanced/complete HP printer diagnostics information please visit:
http://inkjet411.com/?page id=1813

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

DESKJET D2500/D2600 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (HP 60s)
Regardingyourrecentinquiry aboutthe HP 60 (or 60XL) ink cartridge error message (“Incompatible
Print Cartridges”, or similar) and inability to print with your HP Deskjet D2545 printer, this type of error
isnormally associated to an electrical connectionissue between the printerandthe cartridge, ormore
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likely, aninternal micro-electronicfailureinside one of the ink cartridges. An electronicfailure of the
cartridge would be unrelated to the ink cartridge refill process; these same failures can (and frequently
do) occur with brand new ink cartridges.* To help identify the root cause, and to determine which
cartridge is causing the error condition, please activate the self-test below (pleaserefertoB.).

NOTE: “Empty” and “Low Ink” alertsare COMPLETELY NORMAL forall newer HP integrated ink
cartridges which have been refilled! While at first this may be an unusual workflow, it does allow print
operationsto proceed. The ink level monitoring feature cannot be reset (i.e.in the newerline of
integratedink cartridges, HP blows the ink monitoring resistors inside the cartridge the first timeitis
used - thusitisimpossible toresetthem). Printer nuisance messages may also be ignored:
http://inkjet411.com/?page id=420

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge. If this
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occur due
to internal corrosion, etc.

NOTE: Unfortunately, alignment pages andinternalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this might place the printerinto the 'single cartridge
printermode'....printjobs may then be executed from the computer (only): To confirmif this featureis
supported onyour particular printer model, pleasereferto your printer's User Guide.

An internal electrical failure of a cartridge can be confirmed by performing the following
corrective/diagnosticsteps:

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Printthe Self Test Page: http://inkjet411.com/?page id=579
1. Pressand HOLD the Powerbutton, press the Cancel button. Release both buttons.
2. The self test page should print.

---If the self test page prints (illustrates that printeris functional) but normal/regular printing from the
computer/host workstation is not permissible, then one of the ink cartridges likely has a problem and
may needtobe replaced. Evaluate test page to ensure all ink nozzles are firing from both ink cartridges;
use to check color printing performance. A good HP 60/60XL color cartridge normally has 1248 good
nozzles, while agood HP 60/60XL black ink cartridge has 336 functioning nozzles.
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----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the self test and the printer
should printthe self test printin blackink.

To help determinewhich cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove either cartridge (not both).

3. Close the cartridge access door/cover.

-- If the computer message is Print Cartridge Error, thenthe print cartridge that is stillinthe printeris
the problem cartridge. If the computer message is NOT Print Cartridge Error (instead, it says that the
cartridge you have removedi is...Either missing, not detected, orincorrectly installed), then the cartridge
you have removedisthe problem cartridge. On some printer models, if you notice the blinking error
lights stops blinking following a cartridge removal, then thisis the defective cartridge.

*Many cartridges eventually do encounter problems or failures, especially aftertheiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem” / “Referto printerdocumentation” / “Cartridge Error: Cartridge mustbe
replaced” / “Cartridge in left/right slotis notintended foruse in this printer “or even "Now printing
alignment page" error messages are typically indicative of failed micro-electronics internalto the ink
cartridge(s). Alsonote thatitiscommonto have a marginally performingink cartridge (which was
performing ok before) inthe adjacentslot (i.e. color),then when a marginally performing cartridge is
installed intothe otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note these types of failures are quite rare with anink cartridge that that has only been refilled
once or twice. For reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one pointor another:

http://inkjet411.com/?page id=415

However, if your printer works routinely afterinsertingabrand new HP 60 (or 60XL) cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

For advanced HP printerdiagnostics information please see our Diagnostics.pdf document at:
http://inkjet411.com/?page id=1813

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou
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HP Deskjet D4200-D4300 SERIES ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (74-75)
Regardingyourrecentinquiry aboutthe HP 74XL black ink cartridge error message (“unrecognized
cartridge”, or similarinklamp errorindicators) and inability to print with your HP Deskjet D4360 printer,
thistype of error is normally associated to an electrical connectionissue between the printerand the
cartridge, or more likely, aninternal micro-electronicfailureinside the cartridge itself. An electronic
failure of the cartridge would be unrelated to the ink cartridge refill process; these same failures can
(and frequently do) occur with brand new ink cartridges.* To help identify the root cause and to
confirm/validate the electrical health of both ink cartridges, please runthe 'Tap 41' cartridge's electrical
/ diagnostictestbelow.

Please first verify the age of BOTH ink cartridges....look atimprinted date on front of ink cartridge. If this
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occur due
to internal corrosion, etc.

NOTE 1: Unfortunately, alignment pages and internal selftest prints willusually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreport can yield thisinformation.

NOTE 2: Asatemporary workaround (whichis supported on most HP De skjet printer models) remove
one of the ink cartridges from the printer....this will place the printerintothe 'single cartridge printer
mode'....print jobs may then be executed from the computer (only): For more information, refertoyour
printeruserguide.

An internal electrical failure of a cartridge can be confirmed by performing the following steps which will
help rule out othervariables which could also be causing the issue.

1) Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

2) Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test. Refertovideo
procedure atthe followinglink on how to activate and read the service test:
http://inkjet411.com/?page id=792 (HP 74/75 — Deskjet D4200/D4300 models)

a. If any lights are blinking, first press Cancel to attempttoclear.

b. Pressand HOLD the Powerbutton, press ‘Cancel’ button 4times, then ‘Resume’ button (down
arrow) once.

C. Release the Power button. The Tap 41 diagnostictest should print.

- Providingthe color cartridge is partially functioning the Tap 41 diagnostictest printwill be
printed (thisis aforced service printtest which is mainly used forthe evaluation of ink cartridge
electrical health). Agood HP 75/75XL color cartridge should display 600 good nozzles, whileagood HP
74/74XL blackink cartridge should show 672 good nozzles. If the results yield anything different then the
ink cartridge is likely damaged and will need to be replaced. Referto Photosmart C4200-C5200 ‘Tap 41’
diagnostictestvideo atlink above on how to read the printout.

If the printerattemptsto printthe diagnostictest pattern (1 page) thenthe printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto print the
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pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printer will printthe diagnostictest printin blackink.

NOTE: To our team's knowledge thereis no 'cartridge error by pass' method available forthe HP Deskjet
D4200/D4300 printer model series.

*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and theyarere-used, and thisis often unrelated to the refill process. Blinkingink lamp indicators (or
Window'sink error messages) are typically indicative of failed micro-electronics internalto the ink
cartridge(s). Alsonote thatitiscommonto have a marginally performingink cartridge (which was
performing ok before) inthe adjacentslot (i.e. color),then when amarginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.
Runningthe Tap 41' cartridge health diagnostics test will confirm the active state of both cartridges.

Please note these types of failures are quite rare with anink cartridge that that has only beenrefilled
once or twice. For reference, the following page provides a complete review of the majority of cartri dge
error messages you may observe on your printer at one point or another:

http://inkjet411.com/?page id=509

However, if your printer works routinely afterinsertingabrand new HP 74XL cartridge init, you should
discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We regret
your inconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillingin the future.

If you do decide torunthe 'Tap 41' cartridge health diagnostics test mentioned above and have any
questions aboutthe printed testreport, please relay the results to ourteam for failure confirmation
(youshould observe exactly 600 & 672 nozzlesinthe testreport). Foradditional printer diagnostics
information please visit: http://inkjet411.com/?page id=1813

Please let us know if you have any additional questions regarding procedures outlined above and/or
guestionsrelatingtothe providedtechnical information. Beforerefilling your next each cartridge please
referto the followingvideo and properhandlingand care of integrated ink cartridges:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (901)

Regardingyourrecentinquiry aboutthe HP 901 black ink cartridge error condition (“Black Cartridge
Error”, or similar printeralerterrorlanguage*) andinabilityto print with your HP OJ J4580 printer, this
type of error conditionis likely aninternal micro-electronicfailure inside the HP 901 black ink cartridge.
An electronicfailure of the cartridge would be unrelated to the ink cartridge refill process; these same
failures can (and frequentlydo) occur with brand new ink cartridges.**
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To confirmroot cause and check the internal electrical condition of both black and color ink cartridges,
please executethe 'Tap 41' cartridge's electrical diagnostictest below (referto procedure B).

Firstverify the age of the ink cartridge(s)....look atimprinted date on front of ink cartridge(s). If the
‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occurdue
to internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

An internal electrical failure of a cartridge can be confirmed by pe rforming the following steps which will
helprule outothervariables which could also be causingthe issue.

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test. Referto 2nd
video procedure at the following link on how to activate and read the service test:
http://inkjet411.com/?page id=620

Load Letter/A4-size paperinto paperfeedtray.

If any lights are blinking, first press Cancel to attemptto clear.

Pressthe * and # keys simultaneously.

Enter 124 at keypad. The 'Underware' menushould be displayed.

Use the arrow keys to navigate to the System Menu. Select Ok.

. Use the arrow keys to navigate to the 'print-mech tap test'. Select Ok. Printer screen should
display “code=0".

g. Use the arrow keysto enter “code =41” (or justenter41 on keypad). Select Ok. The Tap 41
diagnostictest pattern prints.

S0 oo oW

--- Providing the HP 901 (or 901XL) color cartridge is partially functioning the Tap 41 diagnostictest print
will be printed (thisisaforced service print test which is mainly used for the evaluation of ink cartridge
electrical health—the printer will attemptto printthe diagnostictest print). Agood HP 901 color
cartridge should display 1248 good nozzles, while agood HP 901/901XL blackink cartridge should show
336 good nozzles. If the results yield anything different then the ink cartridge is likely damaged and will
needtobe replaced. Referto 2nd video on how to read the diagnostictest print:
http://inkjet411.com/?page id=620

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto print the
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printer will printthe diagnostictest printin blackink.

NOTE: It is possible to 'temporarily' bypass the cartridge error message (foremergency printing
purposesonly), please refertolink below (see 3rd video): http://inkjet411.com/?page_id=620
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However, if the cartridge is determined to be electrically damaged, largely dependent on the 'Tap 41'
diagnostictestresults, the cartridge will eventuallyneed to be replaced withanew one.

You can alsotest general printer performance by runningthe 'Tap 10' diagnostictest, use same
procedure above and enter"code = 10". Both the ‘Tap 41’ and ‘Tap 10’ tests are ‘forced print tests’ —
the printer will make every attempt to printthe pattern whetherthe ink cartridges are good or bad...the
patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis stillnot possible then one
or both of the ink cartridgesis damaged.

*The “Incompatible Cartridge(s)" / “Print Cartridge(s) Problem” / “Referto printer documentation” /
“Cartridge Error: Cartridge mustbe replaced”/ “Cartridge in left/rightslotis notintended foruse in this
printer” error messagesalong with the ‘Blinking Exclamation Light’ are typically indicative of failed
micro-electronics internal to the HP 901 ink cartridge(s). Also note thatitiscommonto havea
marginally performingink cartridge (which was performing ok before) in the adjacentslot (i.e. color),
thenwhena marginally performing cartridge isinstalled into the otherslot (i.e. black), both of the ink
cartridge(s) then get flagged with electrical errors. Runningthe 'Tap 41' cartridge health diagnostics test
will confirmthe active state of both cartridges.

**Many cartridges eventually do encounter problems or failures, especially aftertheiroriginal inkiis
gone and they are re-used, and thisis often unrelated to the refill process. Unfortunately the newer
micro-electronics in many of the newerHP integrated ink cartridge lines are quite fragile (due to low -
cost materials used inthe Chinese/Malaysia manufacturing processes), so results of repeated cartridge
usage/longevity will vary from one extreme to the other. Asa suggestion, if you print more than 15
pages perweek, then you may want to consider moving overtoan'individual ink tank' printer
system....theseare very "refill friendly” and you will not encounter cartridge failures......let us know if
you would like more information on this.

Please note these types of failures are quite rare (less than 2%) with an ink cartridge that that has only
beenrefilled once ortwice. Forreference, the following page providesacomplete review of the
majority of cartridge error messages you may observe onyour printerat one pointoranother:
http://inkjet411.com/?page id=596

However, if your printer works routinely afterinserting a brand new HP 901 black ink cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

If you do decide torunthe Tap 41' cartridge health diagnostics test mentioned above, please relaythe
resultstoour teamfor failure confirmation should you have any questions about interpreting the test
report. For additional printer diagnostics information pleasevisit: http://inkjet411.com/?page id=1813

Please let us know if you have any further questions on this orany of the technical information provided
above.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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HP Photosmart 2575 - NOT RECOGNIZING CARTRIDGE (95-98)

Regardingyourrecentinquiry aboutthe HP95 color ink cartridge error message ("incorrect cartridge
tricolor print cartridge inserted now is notintended foruse in this printer") and inability to print with
your HP Photosmart 2575 printer, thistype of error is normally associated to an electrical connection
issue between the cartridge and carriage flex cables, oreven more likely, aninternal micro-electronic
failure insidethe cartridge itself. An electronicfailure of the cartridge would be unrelated to the ink
cartridge refill process; this same type of failure can also (and frequently do!) occur with brand new ink
cartridge®. Let's run a few checks to check the electrical state of both ink cartridges and validate an
internal micro-electronicfailure of the ink cartridge or cartridges....

Please first verify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

Please perform the following corrective/diagnostic printer checks:

A. Ensure BOTH carriage/flexcables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Printthe Self Test Page (thisisa 'forced service'test):

1. Make sure the printeris on and loaded with unused, plain, white paper.

2. Press Setup. The Setup Menu appears.

3. Pressthe Down-arrow button to select the Print Report Menu, and then press OK. The Self-Test
Reportoptiondisplays.

4, Press OKto print the self-testreport.

5. Evaluate test pattern. The colorstair-step patterns at top-left are printed by the color cartridge.

The black stair-step pattern at top-rightis printed by the black cartridge.
NOTE: Assuming electrical contacts are clean, if the self test page prints but regular/normal printingis
not possible, then one of the ink cartridgesis likely electrically damaged and may need to be replaced.

C. Performthe Cartridge Health Diagnostics Test Report (two procedures provided depending on printer
model):

Procedure C.1.:

1. DepressBOTHarrow keyssimultaneously( < > ).
2. Pressthe Leftarrow key.

3. Selectthe OKkey.


http://inkjet411.com/?page_id=1519
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4. Pressthe Rightarrow key. The "Underware" menushould be displayed.

5. Presstherightarrow key until the ‘print-mech button tap’ menuis displayed.

6. Select Ok (Code =0 will be displayed); clickand hold Right Arrow until code =41 is displayed. Use the
Left Arrow if you need to decrease numerical count.

7. Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print
(whetherink cartridges are good ornot, i.e. thisisa forced printtest). Referto 2nd video at following
link on how to interpretthe diagnostictest report: http://inkjet411.com/?page id=1741

NOTE: If access code '41' does notyield atest print, then try and enter"code = 43").

--- A good HP 93/95/97/99 color cartridge should display 600 good nozzles, while agood HP
92/94/96/98 black ink cartridge should show 672 good nozzles. If the results yield anything different
thentheinkcartridge is likely damaged and will need to be replaced. Referto 2nd video on how to read
the printout: http://inkjet411.com/?page id=1741

Procedure C.2.:

Load Letter/A4-size paperinto paperfeedtray.

Pressand HOLD the Cancel button, press Ok button once.

At ‘Mfg Commands’ menu, click Right Arrow until ‘uiauxservice’ menuis displayed.

At ‘uiaux service’ menu, click the Right Arrow until Special Reports menuis displayed.

Select Ok, thenclick Right Arrow until the ‘print-mech button tap’ menuis displayed.

Select Ok (Code =0 will be displayed); clickand hold Right Arrow until code =41’ is displayed.
Use the Left Arrow if you need to decrease numerical count.

7. Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print
(whetherink cartridgesare good ornot, i.e. thisisa forced print test). Referto 2nd video at following
link on how to interpretthe diagnostictest report: http://inkjet411.com/?page_id=1741
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NOTE: If access code '41' does notyield atest print, then enter"code = 43").

--- A good HP 93/95/97/99 color cartridge should display 600 good nozzles, while agood HP
92/94/96/98 black ink cartridge should show 672 good nozzles. If the results yield anything different
thentheink cartridge is likely damaged and will need to be replaced. Referto 2nd video on how to read
the printout: http://inkjet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill printthe diagnostictest printin blackink (special "ink back-up mode").
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*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalink is gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Print Cartridge"
/ “Print Cartridge(s) Problem” / “Check Print Cartridge” / “Remove and check cartridge on right” / “Refer
to printerdocumentation” / “Incorrect Cartridge: Black print cartridge inserted now is notintended for
use inthis printer” /"Cartridge Not Intended For Use In This Printer" / “Print cartridge in right stall not
supported” error message is typically indicative of failed micro-electronics internal to the ink
cartridge(s). Inaddition, Itis common to have a marginally performingink cartridge (which was
performing ok before) in the adjacentslot (i.e. color), then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertinga brand new HP95 color ink cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillingin the future.

Please let us know the age of the cartridge and if the diagnostic procedures wereable to confirmthe
cartridge(s) electrical condition.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP Deskjet 5440/5700/5940/6000, PSC2335/2355- NOT RECOGNIZING CARTRIDGE (92-98)
Regardingyourrecentinquiry aboutthe HP 96 cartridge error message andinability to print with your
HP Deskjet 6988 printer, thistype of erroris normally associated to an electrical connectionissue
between the cartridge and carriage flex cables, oreven more likely, an internal micro-electronicfailure
inside the cartridge itself. An electronicfailure of the cartridge would be unrelated tothe ink cartridge
refill process; this same type of failure can also (and frequently do!) occur with brand new ink
cartridge*. Let's run a few checks to check the electrical state of both ink cartridges and validate an
internal micro-electronicfailure of the ink cartridge or cartridges....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.
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NOTE: Unfortunately, alignment pages andinternal self test prints will usually print Ok eveniif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this may place the printerintothe 'single cartridge
printermode'....print jobs may then be executed from the computer (only): For more information, refer
to your printer's User Guide to see if this feature is supported for your printer model.

Please perform the following corrective/diagnostic printer checks:

A. Ensure BOTH carriage/flexcables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Perform either of the 3 service diagnostictests (one of these procedures should provideyou direct
service menu accessinto your printer model):

B.1. Perform Tap 41 Cartridge Health Diagnostics Test: [HP Deskjet 5440, 5940]
http://inkjet411.com/?page id=1741 (referto 2nd video to understand how to read the printed pattem)
Turn the printer on.

Press and hold the POWER button.

Press the RESUME button four times.

Release the POWER button.

P wonNe

B. Perform Tap 41 Cartridge Health Diagnostics Test: [HP Deskjet 6800/6900/9800]
http://inkjet411.com/?page id=1741 (referto 2nd video to understand how to read the printed pattem)
With printer poweron, pressand hold the POWER button.

Pressthe Cancel (X) button four (4) times.

Pressthe RESUME button (Down Arrow) once.

Release the POWER button.

The Diagnostic Test Report should print.

LA

B.1. Perform Tap 41 Cartridge Health Diagnostics Test: [Possibly HP PS C2600.??]
1. Load Letter/A4-size paperinto paperfeedtray.
Pressand HOLD the Cancel button, press Ok button once.
At ‘Mfg Commands’ menu, click Right Arrow until ‘uiauxservice’ menuis displayed.
At ‘uiaux service’ menu, click the Right Arrow until Special Reports menuis displayed.
Select Ok, then click Right Arrow until the ‘print-mech button tap’ menuis displayed.
Select Ok (Code =0 will be displayed); click and hold Right Arrow until code =41’ is displayed.
Use the Left Arrow if you need to decrease numerical count.
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7. Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print
(whetherink cartridges are good ornot, i.e. thisis a forced print test). Referto 2nd video at
followinglink on how to interpretthe diagnostictestreport:
http://inkjet411.com/?page id=1741

NOTE: If access code '41' does notyield a test print, then enter "code =43").
B.2. Perform Tap 41 Cartridge Health Diagnostics Test: [PSC 2335/2350/2355xi/ (94-97)]

Press * and # keys at same time (you may observe "Enter special key combo")
Enter ‘123’ (or 124) using numberkeys.
Using left/right arrow keys, navigate to Special Reports. Select Enter.
Usingleft/rightarrow keys, navigate to Extended Self Test.
a. SelectEnterto printtestprint - evaluate testprint.
5. Access'Special Reports' menu again, using left/right arrow keys, navigate to ‘print-mech button
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tap’ menu.
6. SelectOk(‘code=0" will be displayed); clickand hold Right Arrow until ‘code =41’ isdisplayed.
7. SelectOk. Within one minute the Tap 41 diagnostictest pattern should be initiated and print.
Referto2nd video atfollowinglink on how tointerpretthe diagnostictest report:
http://inkjet411.com/?page id=1741

NOTE: If access code '41' does notyield a test print, then enter "code = 43").

B. Perform Tap 41 Cartridge Health Diagnostics Test (select printer models only):
Press and HOLD the CANCEL (X) button.

1. Depress the COLOR COPY button four (4) times, then...

2. Depress the SCAN (START SCAN) button three (3) times.

3. Releasethe CANCEL (X) button. The test prints.

--- A good HP 93/95/97/99 color cartridge should display 600 good nozzles, while agood HP
92/94/96/98 black ink cartridge should show 672 good nozzles. If the resultsyield anything different
thentheink cartridge is likely damaged and will need to be replaced. Referto 2" video on how to read
the printout: http://inkjet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill printthe diagnostictest printin blackink (special "ink back-up mode").

A. PrintSelf-Test Page (varies by printer model—attempt Procedures AthruC below):
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Deskjet 5440 Self-Test Page:
1. Turnthe printeron.
2. Pressand hold the RESUME button until the printer starts printing.
3. Release the RESUME button.

Procedure A:
1. Pressand holdthe CANCELbutton.
2. Pressthe COLOR COPYbutton. Release both buttons.
3. Theselftest prints. The printed pattern will verify printeris generally functional. Inspect color
bars to verify propernozzle/jetting health.

Procedure B:
1. Pressthe Setup button, select Print Report and select Self-Test Report

Procedure C:

1 Make sure the printerison and loaded with unused, plain, white paper.

2. Press Setup. The Setup Menu appears.

3. Pressthe Down-arrow button to selectthe Print Report Menu, and then press OK. The Self-Test
Reportoptiondisplays.

4, Press OK to print the self-test report.

5. Evaluate test pattern. The colorstair-step patterns at top-left are printed by the color cartridge.

The black stair-step pattern attop-rightis printed by the black cartridge.

-- If the Self Test Page prints ok then the printerisfunctioning correctly and the problemis with the ink
cartridges - replace the suspectink cartridge and retest. Referto 2nd video procedure at the following
link on how to read the Tap 10 test (NOTE: the HP 74/75 cartridges are electrically identical to the HP 92
thru 98 cartridges): http://inkjet411.com/?page id=579

[Keypad equipped printer models]

NOTE: It is possible to 'temporarily' bypass the cartridge error message (for emergency printing
purposesonly), please referto link below (see 3 video): http://inkjet411.com/?page id=620
However, if the cartridge is determined to be electrically damaged, largely dependent on the 'Tap 41"

diagnostictestresults, the cartridge willeventuallyneed to be replaced withanew one.
Cartridge Error Bypass (procedure has notbeenvalidated): [PSC 2335 thru 2710]

Press * and # keys at same time.

You will see the following message "Enter special key combo", then
Enter "123" (or 124)

Usingleft/rightarrow keys, navigate to Special Reports. Select OK/Enter.
Pressthe rightarrow until youfind "Print Cartridges", click OK
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Ifthereis a printjobin the queue, it may begin printing. Results will vary depending on severity of
cartridge’s electrical state.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Print Cartridge"
/ “Print Cartridge(s) Problem” / “Check Print Cartridge” / “Remove and check cartridge on right” / “Refer
to printerdocumentation” / “Incorrect Cartridge: Black print cartridge inserted now is notintended for
use inthis printer”/ "Cartridge Not Intended For Use In This Printer" / “Print cartridge in right stall not
supported” error message is typically indicative of failed micro-electronics internal tothe ink
cartridge(s). Inaddition, Itis common to have a marginally performingink cartridge (which was
performing ok before) inthe adjacentslot (i.e. color), then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosion into the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinserting a brand new HP cartridge init, you should
discussthe possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We regret
your inconvenience, and we hope that you will continue to consider the compelling val ue of inkjet
refillingin the future.

Please let us know the age of the cartridge and if the diagnosticprocedures wereable to confirmthe
cartridge(s) electrical condition.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PHOTOSMART 2600/2610xi/2710 - NOT RECOGNIZING CARTRIDGE (95-98)

Regardingyourrecentinquiry aboutthe HP 97 colorink cartridge error message ("Removeand check
cartridge on left") andinability to print with your HP P.S. 2610 printer, this type of erroris normally
associatedtoan electrical connectionissue between the cartridge and carriage flex cables, oreven more
likely, aninternal micro-electronicfailureinside the HP97 color cartridge itself. An electronicfailure of
the cartridge would be unrelated to the ink cartridge refill process; this same type of failure can also
(and frequently do!) occur with brand new ink cartridge *. Let's run a few checks to check the electrical
state of both ink cartridges and validate aninternal micro-electronicfailure of the ink cartridge or
cartridges....
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Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok eveniif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

Please performthe following corrective/diagnostic printer checks:

A. Ensure BOTH carriage/flexcables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Perform either of the 2 service diagnostictests below (one of these procedures should provid eyou
directservice menuaccessintoyour printermodel):

B.1. Perform Tap 41 Cartridge Health Diagnostics Test:

Load Letter/A4-size paperinto paperfeedtray.

Pressand HOLD the Cancel button, press Ok button once.

At ‘Mfg Commands’ menu, click Right Arrow until ‘uiauxservice’ menuis displayed.

At ‘uiaux service’ menu, click the Right Arrow until Special Reports menuis displayed.

Select Ok, then click Right Arrow until the ‘print-mech button tap’ menuis displayed.

Select Ok (Code =0 will be displayed); click and hold Right Arrow until code = 41’ is displayed.
Use the Left Arrow if you need to decrease numerical count.

7. Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print
(whetherink cartridges are good ornot, i.e. thisisa forced print test). Referto 2nd video at following
link on how to interpretthe diagnostictest report: http://inkjet411.com/?page id=1741
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NOTE: If access code '41' does notyield atest print, then enter "code = 43").

B.2. Perform Tap 41 Cartridge Health Diagnostics Test:

1 Press * and # keys at same time (you may observe "Enterspecial key combo")

2. Enter ‘123’ (or 124) using numberkeys.

3. Usingleft/rightarrow keys, navigate to Special Reports. Select Enter.

4, Using left/right arrow keys, navigate to Extended Self Test.

a. SelectEnterto printtest print - evaluate test print.

5. Access 'Special Reports' menu again, using left/right arrow keys, navigateto ‘print-mech button
tap’ menu.

6. Select Ok (‘code = 0" will be displayed); clickand hold Right Arrow until ‘code =41’ is displayed.
7. Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print.

Referto2nd video atfollowinglink on how tointerpret the diagnostictest report:
http://inkjet411.com/?page id=1741

NOTE: If access code '41' does notyield atestprint,then enter"code = 43").
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--- A good HP 93/95/97/99 colorcartridge should display 600 good nozzles, while agood HP
92/94/96/98 black ink cartridge should show 672 good nozzles. If the results yield anything different
thentheink cartridge is likely damaged and will need to be replaced. Referto 2nd video on how to read
the printout: http://inkjet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printer attempts to print the
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printerwill printthe diagnostictest printin blackink (special "ink back-up mode").

C. PrintSelf-Test Page (varies by printer model—attempt Procedures A thru C below):
Procedure A:

1. Pressand hold the CANCEL button.

2. Pressthe COLOR COPY button. Release both buttons.

3. The self test prints. The printed pattern will verify printeris generally functional. Inspect color

bars to verify propernozzle/jetting health.

Procedure B:
1. Pressthe Setup button, select Print Report and select Self-Test Report

Procedure C:

1. Make sure the printeris on and loaded with unused, plain, white paper.

2. Press Setup. The Setup Menu appears.

3. Pressthe Down-arrow buttonto selectthe Print Report Menu, and then press OK. The Self-Test
Reportoptiondisplays.

4, Press OK to print the self-testreport.

5. Evaluate test pattern. The color stair-step patterns at top-left are printed by the color cartridge.

The black stair-step pattern attop-rightis printed by the black cartridge.

--If the Self Test Page prints ok then the printerisfunctioning correctly and the problemis with the ink

cartridges - replace the suspectink cartridge and retest. Referto 2nd video procedure at the following

link on how to read the Tap 10 test (NOTE: the HP 74/75 cartridges are electrically identical tothe HP 92
thru 98 cartridges): http://inkjet411.com/?page id=579

Cartridge Error Bypass (procedure has not been validated): [PSC 2335 thru 2710]

Press * and # keys at same time.

You will see the following message "Enter special key combo", then
Enter "123" (or 124)

Usingleft/rightarrow keys, navigate to Special Reports. Select OK/Enter.
Pressthe rightarrow until youfind "Print Cartridges", click OK
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Ifthereis a printjobin the queue, it may begin printing. Results will vary depending on severity of
cartridge’s electrical state.
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*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Incompatible Print Cartridge"
/ “Print Cartridge(s) Problem” / “Check Print Cartridge” / “Remove and check cartridge onright” / “Refer
to printerdocumentation” / “Incorrect Cartridge: Black print cartridge inserted now is notintended for
useinthis printer” /"Cartridge Not Intended For Use In This Printer" / “Print cartridge in right stall not
supported” error message is typically indicative of failed micro-electronics internal to the ink
cartridge(s). Inaddition, Itis common to have a marginally performingink cartridge (which was
performing ok before) inthe adjacentslot (i.e. color),then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultingin avariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertinga brand new HP97 color ink cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

Please let us know the age of the cartridge and if the diagnostic procedures wereable to confirmthe
cartridge(s) electrical condition.

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP PSC 1610 - NOT RECOGNIZING CARTRIDGE (92-98)

Regardingyourrecentinquiry about the HP 94 cartridge error message (“???”) and inability to print with
your HP PSC 1610 printer, this type of erroris normally associated to an electrical connectionissue
between the cartridge and carriage flex cables, oreven more likely, an internal micro-electronicfailure
inside the cartridge itself. An electronicfailure of the cartridge would be unrelated to the ink cartridge
refill process; this same type of failure can also (and frequently do!) occur with brand new ink
cartridge®. Let's run a few checks to check the electrical state of both ink cartridges and validate an
internal micro-electronicfailure of the ink cartridge or cartridges.... .... please referto Athru E below:

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages andinternal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest report can yield thisinformation.
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A. Ensure BOTH carriage/flexcables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Printthe ‘Tap 41/43’ Cartridge Health Diagnostics Test Report:

S o

Depress BOTH arrow keys simultaneously.

Pressthe Leftarrow key.

Selectthe OK key.

Pressthe Rightarrow key. The "Underware" menushould be displayed.

Pressthe rightarrow key until the ‘print-mech button tap’ menuisdisplayed.

Select Ok (Code =0 will be displayed); click and hold Right Arrow until code =41’ is displayed.
Use the Left Arrow if you need to decrease numerical count.

Select Ok. Within one minute the Tap 41 diagnostictest pattern should be initiated and print
(whetherink cartridges are good ornot, i.e. thisis a forced print test). Referto 2nd video at
followinglink on how tointerpretthe diagnostictestreport:

http://inkjet411.com/?page id=1741

NOTE: If access code '41' does notyield a test print, then tryand enter "code =43").

--- A good HP 93/95/97/99 color cartridge should display 600 good nozzles, while agood HP
92/94/96/98 black ink cartridge should show 672 good nozzles. If the results yield anything different
thentheink cartridge is likely damaged and will need to be replaced. Referto 2" video on how to read
the printout: http://inkjet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattemptsto printthe

pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the

printerwill printthe diagnostictest printin blackink (special "ink back-up mode").

B. PrintSelf-TestPage:

Ensure lettersize paperisloaded.

Press Setup until Print Reportappearson the display.
Select OK.

Press OKagain. The self-test page should attempt to print.

Hw N e

--If the Self Test Page prints ok thenthe printerisfunctioning correctly and the problemis with the ink

cartridges - replace the suspectink cartridge and retest. Referto 2nd video procedure at the following
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link on how to read the Tap 10 test (NOTE: the HP 74/75 cartridges are electrically identical tothe HP 92
thru 98 cartridges): http://inkjet411.com/?page id=579

It may be possible to 'temporarily' bypass the cartridge error messages foremergency printing purposes
only or youcan alsotry and resetthe printertoseeif the error condition clears. Referto procedures
below.

C. Cartridge Error Bypass Procedure (this procedure has notyet been validated for the 1610 printer
model- please adviseif it 'temporarily works foryou):

Depress BOTH arrow keys simultaneously.

Pressthe Leftarrow key.

Selectthe OK key.

Pressthe Leftarrow key. The "Service" menushould be displayed (or Press Right arrow key and
enterthe ‘Underware’ menu)

> w N

v

Navigate until you locate the ‘Checksum’ menu. Select OK.
Press Cancel 2-3 timesto exit menu from service menus.

o

7. Attempttosenda print jobto the printer. If successful, please note this action typically only
allows 1 single printjob to come thru at a time with each ‘Checksum’ clearing action.

D. PrinterReset:

1. Unplug the power cord.

2. Press and hold the OK and CANCEL buttons on the front panel keypad.

3. While still holding the buttons, plug the power cord back in. Continue to hold the
buttons for two seconds, and then release both buttons.

4. After a few seconds, the screen will display the message “Deriv Clear” confirming that
the reset is done.

*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Print Cartridge"
/ “Print Cartridge(s) Problem” / “Check Print Cartridge” / “Remove and check cartridge on left (right)” /
“Referto printerdocumentation” / “Incorrect Cartridge: Black print cartridge inserted now is not
intended foruse in this printer” / "Cartridge Not Intended For Use In This Printer" / “Print cartridge in
right stall not supported” errormessage is typically indicative of failed micro-electronicsinternal to the
ink cartridge(s). Inaddition, Itis common to have a marginally performingink cartridge (which was
performing ok before) in the adjacentslot (i.e. color), then when a marginally performing cartridge is
installed intothe otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
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plate. Ink penetration orcorrosion into the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertinga brand new HP95 Tri-color cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to considerthe compelling value of inkjet
refillinginthe future.

Please let us know the age of the cartridge and if the diagnostic procedures wereable to confirmthe
cartridge(s) electrical condition.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

DESKJET 1050-2050-3050 & Officejet 4630/4635 ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (61)
NOTE: Forpurposes of ourcommunication please note thatthe HP 301 UK cartridges arethe sameas the
HP 61 USA versions; all the features and functions discussed below willwork on your printer as the
printer platforms are identical.

HP Instant Ink Program Printers:

Deskjet 1010, 2540
Envy 4500, 5530
Officejet 4630

Regardingyourrecentinquiry aboutthe HP 61 cartridge error message and inability to printto your HP
Deskjet 3050 printer, this type of problemis normally an electrical connectionissue between the printer
and the cartridge, or more likely, aninternal micro-electronicfailureinside one of the HP61 ink
cartridges. An electronicfailure of the cartridge would be unrelated to the ink cartridge refill process;
these same failures can occur with brand new ink cartridges*. To determine which cartridge is causing
the error condition and to check the electrical health of both ink cartridges, please run the 'Tap 41'
diagnostictest below (PROCEDUREB.).....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages andinternalself test prints will usually print Ok evenifthe
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreport can yield thisinformation.
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An internal electrical failure of a cartridge can be confirmed by performingthe following steps which will
helprule out othervariables which could also be causing the issue.

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test (referto 2™
video atthe followinglink so you understand how to analyze the test print):
http://inkjet411.com/?page id=1476
1. Turn printer Power ON; wait 15 seconds for printerto fully energize.

PRESS AND HOLD the Power Button

Pressthe Cancel (X) button 4 times

Pressthe Scan buttononce
Release the Powerbutton. The ‘Tap 41’ testreport should print within 30 seconds.

ik W

B. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test (referto 2nd
video atthe followinglink so you understand how to analyze the test print - though you will use
steps 1 thru 6 below to activate the test report): http://inkjet411.com/?page id=1476

NOTE: HP Deskjet 3510/3520 & Officejet4630/4635 PrinterSeries - need to validate service

menu access... m

1. Usingtwo fingers, gently tap the 'Return'and 'Home' keys on touchscreen until the t)

‘Support’ Menuisdisplayed (forexample, press the button 3-4timeseachin
alternating succession).
At ‘Support’ menu, selectthe upperright button until the ‘Reports Menu’ is visible. Select OK.
Press upperright button until ‘print mech button tap’ menuis displayed.
Press OK, the ‘code = 0’ menu should be displayed.
Use arrows keys to change value to 'code = 41' (i.e. pressand hold right arrow key). When 'code
=41, select'OK'".

NOTE 1: The Tap 10 self-test print may also be initiated via'code = 10'
6. Thediagnostic‘tap 41’ testpatternwill print.

AN SN

[HP Deskjet 1000 Series Only:]

B. Validate the cartridge’s electrical health by running the ‘Tap 41’ diagnostics test (refertovideo
so you understand how to analyze the test print): http://inkjet411.com/?page id=1476

1. PRESS AND HOLD the Power Button

2. Openand close the 'Cartridge Access' doorfour(4) times.

3. Release the Powerbutton. The ‘Tap 41’ test report should print within 30 seconds.

C. Perform ‘Tap 10’ Internal Self Test: [HP Deskjet 2000-3050]
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Pressand holdthe Power button, and then press the Cancel button once.
Release the buttons. The 10-tap test prints.

3. Reviewtestpattern; ensure all colors are firing. Amissing block or blocks within the nozzle
stair step patternindicates a misfiringink nozzle. Perform cartridge cleaning to correct.

-- Providing the color cartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forcedservice printtest which is mainly used forthe evaluation of ink cartridge electrical
health. Agood HP 61/61XL colorcartridge should display 612 good nozzles, whileagood HP 61/61XL
blackink cartridge should show 336 good nozzles. If the results yield anything different then the ink
cartridge is likely damaged and will need to be replaced.

---Ifthe printerattemptsto printthe diagnostictest pattern (1 page) then the printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printer will printthe diagnostictest printinblackink. Boththe ‘Tap 41’ and ‘Tap 10’ testsare ‘forced
printtests’ —the printer will make every attemptto print the pattern whethertheink cartridges are

good or bad...the patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis still not
possible then one (orboth) of the ink cartridges is damaged.

*Many cartridges eventually do encounter problems or failures, especially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem - Referto printer documentation." error message is typically indicative of
failed micro-electronicsinternaltothe ink cartridge(s). Also, itiscommonto have a marginally
performingink cartridge (which was performing ok before) inthe adjacentslot (i.e. color), thenwhen a
marginally performing cartridge isinstalled into the other slot (i.e. black), both of the ink cartridge(s)
then getflagged with electrical errors. Running the 'Tap 41' cartridge health diagnostics test will confirm
the active state of both cartridges.

Please note this type of failure is quite rare with an ink cartridge that that has only been refilled once or
twice. Forreference, the following page providesacomplete review of the majority of cartridge error
messages you may observe onyour printerat one point or another:

http://inkjet411.com/?page id=415

As atemporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges fromthe printer....this will place the printerinto the 'single cartridge
printermode'....printjobs may then be executed from the computer(only).

If your printer works routinely afterinsertingabrand new cartridge in it, you should discuss the
possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We regretyour

inconvenience, and we hope thatyou will continue to considerthe compelling value of inkjet refillingin
the future.


http://inkjet411.com/?page_id=415

120

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP Officejet K60/K80xi ERROR MESSAGES - NOT RECOGNIZING CARTRIDGE (15, 23, 45, 78)
Regardingyourrecentinquiry aboutthe HP 45/78 cartridge error messages ("Remove and check black
cartridge" and "Remove and check color cartridge") and inability to print with your HP Officjet K80xi
printer, this type of problemis eitheran electrical connection issue between the printerand the
cartridge, or more likely based on the reported cartridges errors, very likely internal micro-electronic
failuresinside the cartridges themselves. An electronicfailure of the cartridge would be unrelated to the
ink cartridge refill process; in fact these same types of failures can occur with brand new ink cartridges . *

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (or back) of ink cartridge. If
this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to internal
corrosion, etc.

NOTE: Unfortunately, alighment pages and internalself test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest report can yield thisinformation.

As a possible temporary workaround, orif you are unable to determine which cartridge is causing the
issue, remove one of the ink cartridges from the printer....this will place the printerintothe 'single
cartridge printer mode'....print jobs may then be executed from the computer (only): To see if this
feature issupported onyourprinter please referto your printer’s User Guide.

To confirma cartridge electrical failure, please eliminateall othervariables which may be causing the
issue:

1) Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

Officejetand LX, Officejet 300 series, 700 series, T series, D series, K series, G series, V series, 4100
series, 5100 series, 6100 series, 7100 series (HP 45/78 ink cartridges)

2) Perform Self Test Print:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=bpu00734

1. Onthe front panel of the product, press Menu (or Setup).

2. Pressthe Right Arrow until Print Reports displays, and then press Enter, Start, or OK.

3. Pressthe Right Arrow until Self-Test Report displays, and then press Enter, Start, or OK.

3) Perform Printer Error Reset:


mailto:Inkjet411help@gmail.com
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1. Openthe printer/coverasifreplacingthe cartridge and allow the carriage assembly to move to
the cartridges access/loading position.
Unplug the power cable from the rear of printer and close the printer’s cover.

3. While depressingthe powerbutton, pluginthe powercable. Keep the powerbutton pressed for
about 10-15 seconds, allowing the error flag to reset.

4. Afterprinterpowerson, cycle printer poweronce again and allow printertofully initialize (may
take ~5 minutes for the message/error condition to disappear).
NOTE: If ink cartridge error persists then replace ink cartridge.

3) Verify HP 15 ink cartridge’s electrical health. To check ink cartridge's electrical health, please activate
the Printer Diagnostictest (HP Deskjet 842c):

1 Turn the printeron.

2. Pressand hold the POWER button.

3. Pressthe RESUME button four times.
4 Release the POWER button.

3) Printa HP Self-Test Report (older HP printer models) —click here for instructions/sample prints:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=bpu00734

4) Verify the cartridge’s warranty expiration date (imprinted on front of ink cartridge) to see if it still
covered underwarranty. If out of warranty, then the cartridge has a significantly higher chance of failure
due to age andinternal microelectronic corrosion.
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c00206040&tmp task=prodinfoCategory
&lc=en&dlc=en&cc=us&lang=en

*Many cartridges eventually do encounter problems or failures, especially aftertheiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)",
“Print Cartridge(s) Problem", “Incorrect Print Cartridge atleast one of the print cartridges currently
installedis notintended foruse inthis printer”, “Check and Remove Cartridge”, error message is
typically indicative of failed micro-electronics internalto the ink cartridge(s). Aswell, itiscommonto
have a marginally performingink cartridge (which was performing ok before) in the adjacentslot (i.e.
color), thenwhen amarginally performing cartridge is installed into the otherslot (i.e. black), both of

theink cartridge(s) then get flagged with electrical errors.

For reference, the following page provides acomplete review of the majority of cartridge error
messages you may observe onyour printerat one pointor another:
http://inkjet411.com/?page id=1802

Please note this type of failure is quite rare with an ink cartridge that that has only beenrefilled once or
twice.
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Now, if your printer works routinely afterinsertinga brand new HP45 and/or HP78 cartridge in it, you
should discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillingin the future.

For advanced printer diagnosis pleasereferto.pdffile at the following link:
http://inkjet411.com/?page id=1813

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP 56 / 57/ 58 Ink Cartridge Errors -- Deskjet 5000-5100-5500-5600-5800:

Regardingyourrecentinquiry aboutthe HP 57 (or58) colorcartridge error message (“Print Cartridge
Notintendedforuseinthis printer”) and inability to print with your HP Deskjet 5160 printer, this type of
problemiseitheran electrical connection issue between the printerand the cartridge, or more likely, an
internal micro-electronicfailure inside the cartridge itself. An electronicfailure of the cartridge would be
unrelatedtothe ink cartridge refill process; these same failures can (and frequently do!) occur with
brand new ink cartridges*.

NOTE: To help confirmwhich ink cartridge is causing the issue, typically you would first remove the right
ink cartridge firstto see if the ink error indicator extinguishes, if the light stops blinking then you have
identified the damaged cartridge. If not, then the left cartridge is causing the issue.

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (or back) of ink cartridge. If
this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to internal
corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges fromthe printer....this will place the printerinto the 'single cartridge
printermode'....print jobs may then be executed from the computer (only): For more information, refer
to yourprinteruserguide.

To confirm a cartridge electrical failure, please eliminateall othervariables which may be causingthe
issue:
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1) Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

2) Performthe following printer 'service'tests....in particular, please performthe 'Tap 43' diagnostictest
inC. below: http://inkjet411.com/?page id=2358

A. Runningasample page:

1 Turn the printeron.
2. Pressand hold the RESUME button until the printerstarts printing.
3. Release the RESUME button.

B. Runninga self-test:

1 Turn the printeron.

2. Press and hold the POWER button.

3. Pressthe RESUME button four times (4X).
4 Release the POWER button.

C. Activate 'Tap 43' Cartridge Health Diagnostics: http://inkjet411.com/?page id=2358

NOTE: You mustfirststop the blinkingink errorlight by pressing the Cancel button. You may needto
remove one of the ink cartridgesfirstin orderto do this before you can proceed, then re -install cartridge
just prior to commencing the diagnostictest.

1. To begin, Pressand HOLD the Power Button.

2. Pressthe Cancel (X) button 4 times, then...

3. Pressthe Resume/Down Arrow button 3times.

4, Release the Powerbutton;the Tap 43 report will print. See video:

http://inkjet411.com/?page id=2358

NOTE 1: The Tap 43 test report will be printed using the black ink cartridge by default; if ablank page
appearsthenremove the blackink cartridge from the printerand repeat steps; report will be printed
usingthe Colorcartridge. This can also help youisolate the problem to one of the ink cartridges. The
‘Current' error message should state ‘None’, however if you any other message then eitherthe ink
cartridge isincorrectly seatedinthe carriage assembly or a severe cartridge error condition is present
and the ink cartridge may needto be replaced.

5. The Left and Right ‘Status’ columns should state ‘Okay’. If not, then the respective ink cartridge
may be electrically damaged and may need to be replaced.

6. If “TSR Shorted’ states anything otherthan ‘No’, then the respectiveink cartridge is electrically
damaged and will needto be replaced.

7. If diagnostictest data information is satisfactory, then confirmall 4 colors are firing properly by
inspectingthe printed stair-step patterns.
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NOTE 2: Ideally, agood Color cartridge will display 300 nozzles (forexample, check the printed 10x 10
stairstep patterns for each of the 3 colors), while agood Black cartridge will display 416 nozzles (for
example, checkthe printed 26 x 16 stair-step pattern).

NOTE 3: Ensure the top cover is closed and that the interlock switch attop-rightside is properly closing
the circuit— you may need to depress with a small pencil to ensure thisis not causing a false error
condition.

*Many cartridges eventually do encounter problems or failures, especially after their originalink is gone
and theyarere-used, and thisis often unrelated to the refill process. The “Print Cartridge Notintended
for use inthis printer” / “Cartridge Error - Cartridge notright for this printer" error message is typically
indicative of failed micro-electronicsinternal to the ink cartridge(s). Aswell, itiscommontohave a
marginally performingink cartridge (which was performing ok before) in the adjacentslot (i.e. color),
thenwhena marginally performing cartridge isinstalled into the otherslot (i.e. black), both of the ink
cartridge(s) then get flagged with electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice.

Now, if your printer works routinely afterinserting abrand new cartridge init, you should discuss the
possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We regretyour
inconvenience, and we hope that you will continue to considerthe compelling value of inkjet refillingin
the future.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

SEVERE ERROR MESSAGES — HP 92-98 Rejection (>No Tap 41)

Regardingyourrecentinquiry aboutthe HP 92 cartridge error message (" cartridge is not intended for
use in this printer") and inability to print to your HP PS C4180 printer, thistype of problemis eitheran
electrical connectionissue between the printerand the cartridge, or more likely, aninternal micro-
electronicfailure inside the cartridge. An electronicfailure of the cartridge would be unrelated to the ink
cartridge refill process; these same failures can occur with brand new ink cartridges*.

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (or back) of ink cartridge. If
this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to internal
corrosion, etc.

NOTE: Unfortunately, alignment pages and internalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.
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As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges fromthe printer....this will place the printerintothe 'single cartridge
printermode'....print jobs may then be executed from the computer (only): For more information, refer
to yourprinteruserguide.

An internal electrical failure of a cartridge can be confirmed by performingthe following steps which can
helprule out othervariables which could also be causing the issue.

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Dependingonthe cartridge's electrical state - you might be able to run a cartridge health
diagnostics test—refertothe Inkjet411 HP printer diagnostic’s support documentforyour
printer model: http://inkjet411.com/?page id=1813

For reference, the following page provides acomplete review of the majority of cartridge error

messages you may observe onyour printerat one point or another:
http://inkjet411.com/?page id=1216

NOTE: Unfortunately, we do not have a cartridge error bypass procedure or cartridge health diagnostics
printinstructions foryour printer model.

*Many cartridges eventually do encounter problems or failures, especially aftertheiroriginalinkis gone
and theyarere-used, and thisis often unrelated to the refill process. Severe cartridge error messages
which prevent printing are typically indicative of failed micro-electronics internal to the ink cartridge(s).
In addition, itis equally common to have a marginally performingink cartridge (which was performing
ok before) inthe adjacentslot (i.e. color), then when amarginally performing cartridge isinstalled into
the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice.

However, if your printer works routinely afterinserting a new cartridge init, you should discuss the
possibility of arefund with yourlocal Costco (forthe refilled cartridge). We regret yourinconvenience,

and we hope that you will continue to considerthe compelling value of inkjet refillingin the future.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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HP OFFICEJET 6210/6310/7210/7310/7410 ERRORS - NOTRECOGNIZING CARTRIDGE (95/98)

HP PSC 2610xi?
Yes, we completely agree....that HP ink cartridge error message is very misleading!!

Regardingyourrecentinquiry aboutthe HP 98 cartridge error message and inability to printtoyour HP
0J 7210 printer, thistype of problemis normally associated to an electrical connection issue between
the printerand the cartridge, or more likely, aninternal micro-electronicfailureinside the cartridge
itself. An electronicfailure of the cartridge would be unrelated to the ink cartridge refill process; this
same failure can occur with a brand new ink cartridge *. While there are workarounds available, they
are considered temporaryin nature (and do not always work). Please execute the 'Tap 41' Diagnostics
Test Report below to confirm which cartridge is actually causing the issue and to check the cartridge's
overall electrical health (referto Procedure C. below):

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to

internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

PRINTER CLEANING/ DIAGNOSTIC PRINTERTESTS:

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Verifythe carriage clip (metal restraining band) forthe black cartridge stall is installed/present
(ifapplicable foryourprintermodel)....remove the color cartridge and look at the color clip/stall
positionfora direct comparison. If the carriage restrainingclipis missingthenyou have a
mechanical failure of the printer. Check your user manual.

C.1. You can confirmthe black and color ink cartridge’s electrical health by running the ‘Tap 41’
diagnostics test (most Officejet models —see C.2. below for alternative procedure):

a. Load Letter/A4-sizepaperinto paperfeed tray.
Pressthe * and # keys simultaneously.
Enter 124 (or 123 on some models) at keypad. The ‘Underware xxxx’ menu should be
displayed (or ‘Support xxxx’ menu).

d. Use the arrow keys to navigate to the System Menu (on certain Officejet models you
may needto go to ‘Reports Menu’). Select Ok.
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e. Use thearrow keysto navigate to the “print-mech button tap” menu. Select Ok. LCD
screenshould display “code =0".

f. Use the arrow keystoenter“code =41" (or justenter4l on keypad). Select Ok. The
Tap 41 diagnostictest pattern should begin to print. Referto 2™ video at link below on
how to analyze the printed diagnostic pattern.

Officejet 6210/6310 Alternative Menu Access:

a. Pressthe * and # keys simultaneously.

b. Enter 124 (or 123) at keypad.

c. Use thearrow keysto navigate to the System Menu. Select Ok.

d. Use the arrow keysto navigate to the ‘print-mech tap test’. Select Ok. Should display
‘code=0'".

e. Use thearrow keystoenter‘code = 41’ (orjustenter4l on keypad). Select Ok. The Tap
41 diagnostictest pattern should beginto print.

NOTE: If nothing prints, thentryentering ‘code=43’ (select OJ printer modelsleverage different test codes).
REFERENCE: Tap 41 Diagnostics [HP Deskjet 6900 -use HP 93 thru 97 cartridges]: http://inkiet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) thenthe printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). Agood HP 93/95/97 color cartridge should display 600 good nozzles, whilea
good HP 92/94/96/98 black ink cartridge should show 672 good nozzles. You can remove the tri-color
cartridge, reactivate the tap 41 testand the printer will print the diagnostictest printin blackink. If the
resultsyield anything differentthen the ink cartridge is likely damaged and will need to be replaced.
Refertovideo above on how to read the printout.

You can also test general printer performance by running the 'Tap 10' diagnostictest, use same
procedure above and enter "code = 10". Both the ‘Tap 41’ and ‘Tap 10’ tests are ‘forced printtests’ —

the printer will make every attemptto printthe pattern whethertheink cartridges are good orb ad...the
patterns should be utilized to diagnose cartridge health. If ‘regular’ printingis still not possible then one

or both of theink cartridgesis damaged.

CARTRIDGE ERROR BYPASS PROCEDURE:

Itis possible to'temporarily' bypass the cartridge error message (for emergency printing purposes only -
REFER TO 3RD VIDEO). However, if the cartridge is determined to be electrically damaged it will
eventually needtobe replaced withanew one. http://inkjet411.com/?page id=544

NOTE: There are 2 main branches underthe service menu, so finding the ‘CHECKSUM’ menu foryour
particular printer model may involve some exploring thru the various menus....

1 Pressthe * and # keys simultaneously.
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2. Enter 123 (or 124, or 1234) at keypad. The ‘Underware’ menu should be displayed.

3. Use the arrow keys to navigate to the Information Menu. Select Ok.

4, Use the arrow keys to navigate to the 'checksum for relock data input' (or simply ‘checksum’).
Select Ok. LCD should display a 5-digit number after afew seconds.

5. Press Cancel several times to completely exit out of service menu.

6. Attempttosenda print jobto printer.

NOTE: with a marginally performingink cartridge, this typically results in allowing 1 entire printjob to be
printedata time. Ifthis does not permitany print operations then the cartridge has internal micro-
electronicdamage and will needto be replaced.

*Many cartridges eventually do encounter problems or failures, especially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem”, “Referto printer documentation", "Cartridge is not intended foruse in
this printer" / “Remove and check color/black cartridge” error messages are typically indicative of
failed micro-electronicsinternaltothe ink cartridge(s). Also, itiscommonto have a marginally
performingink cartridge (which was performing ok before) in the adjacentslot (i.e. color), thenwhen a
marginally performing cartridge isinstalled into the otherslot (i.e. black), both of the ink cartridge(s)
then getflagged with electrical errors. Running the 'Tap 41' cartridge health diagnostics test will confirm
the active state of both cartridges.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertinga brand new cartridge init, you should discuss
the possibility of arefund with yourlocal Costco (forthe refilled cartridge). We regret your
inconvenience, and we hope that you will continue to considerthe compelling value of inkjet refillingin
the future.

Please letus know if the above test procedure was successful and able to provide any clarity on the HP
95/98 cartridge issue.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PS C3110-C3194 --- NOTRECOGNIZING CARTRIDGE (92/93)
Regarding yourrecentinquiry aboutthe HP 92/93 ink cartridge error message ("Check print cartridge")
and inability to printtoyour HP Photosmart C3150 printer, this type of problemis normally associated
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to an electrical connectionissue between the printer and the cartridge, or more likely, aninternal micro-
electronicfailure inside the cartridge itself. An electronicfailure of the cartridge would be unrelated to
the ink cartridge refill process; these same failures can (and frequently do!!) occur with brand new ink
cartridges*. We suggestyou perform the procedures outlined belowto eitherdeterminewhich
cartridge is causing the issue orto confirm an internal micro-electronicfailure of the suspectink
cartridge.

NOTE 1: As a temporary workaround remove one of the ink cartridges from the printer....this will place
the printerintothe 'single cartridge printer mode'....print jobs may then be executed from the computer

(only).

NOTE 2: Unfortunately, alignment pages andinternal selftest prints willusually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pagesas a proxy for determining
whetheracartridge is good or bad.

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

DIAGNOSTICEVALUATIONS

To help determine/confirm which cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error, then the print cartridge that is still inthe printeris
the problem cartridge. If the computer message is NOT Print Cartridge Error (instead, it says that the
cartridge you have removediis...Either missing, not detected, orincorrectly installed), then the cartridge
you have removed is the problem cartridge. On some printer models, if you notice the blinking error
lights stops blinking following a cartridge removal, then thisis the defective cartri dge.

This type of problem (i.e. “E” / ‘Blinking Error Lights’) is typically aninternal micro-electronicfailure
inside the cartridge itself. An electronicfailure of the cartridge would be unrelated to the ink cartridge
refill process; thesesame failures can occur with brand new ink cartridges*. At the moment, we suggest
you attemptto cleanall electrical contacts and then run the internal self-test to confirm the type of
electrical failure:

A. Ensure BOTH carriage/flex cablesand BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Internal Self Test Print:
1. Pressand HOLD the CANCEL (X) button
2. Depressthe COLOR COPY button

The diagnostictest page should print.
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---Understand that the 'self-test print'is a "forced print"...the printer will attempt to printitwhether
the cartridges are good or bad.....if the diagnostictest page prints, but normal printingis still not
permitted, thenthe suspectink cartridge is likely electrically degraded ordamagedinternally since the
self-testprintisthe only printthe printerwill yield.

C. Printthe Demo Print:
1. Pressand HOLD the CANCEL (X) button
2. Depress the COPIES button once.

Printshould attemptto printthe demo print (photo of dogand boy).

If the printerattemptsto printthe Self Test Page or Demo Printthen the printeris generally considered
operational and functional, if nothingis printed, but the printer attempts to printth e pattern, then the
tri-colorink cartridge is either empty, clogged or severelyelectrically damaged (black ink cartridge is not
used). Agood HP 93/95/97 color cartridge should display 600 good nozzles (3 stair-step colorgrid
patterns), whileagood HP 92/94/96/98 black ink cartridge should show 672 good nozzles (large stair-
step black grid pattern). If the results yield anything different thenthe ink cartridge is likely damaged
and will needto be replaced.

NOTE: Unfortunately, thereis no cartridge error bypass available forthis model series (HP Photosmart
C3110, C3125, C3135, C3140, C3150, C3170, C3173, C3175, C3180, C3183, C3188, C3190, C3193, C3194
All-in-One). This printerlineis 'extremely sensitive to electrical performance of the ink cartrid ges... both
ink cartridges have to be in perfect electrical working orderto allow any printing.

For reference, the following link contains avideo about HP low ink, nuisance and severe cartridge error
messages. http://inkjet411.com/?page id=1261

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Check print cartridge" error
message is typically indicative of failed micro-electronics internal to the ink cartridge(s). Itiscommonto
have a marginally performingink cartridge (which was performing ok before) in the adjacentslot (i.e.
color), thenwhen amarginally performing cartridge isinstalled into the otherslot (i.e. black), both of
theink cartridge(s) then get flagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

Now, if your printerworks routinely afterinsertingabrand new HP 92/93 cartridge in it, you should
discussthe possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We regret
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your inconvenience, and we hope that you will continue to considerthe compelling value of inkjet
refillingin the future.

Please letus know if the above test procedure was successful and able to provide any clarity onthe HP
92/93 cartridge issue. We apologize forthe inconvenience.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Successful printing of the test pageillustrates that the printer itself is fully operational. If you printed the
Tap 41 print, does the test show exactly 600 good nozzles? If not, then the HP93 cartridge is bad. See
video for reference: http://inkjet411.com/?page_id=1741

A good HP 93/95/97 color cartridge should display 600 good nozzles, while a good HP 92/94/96/98 black
ink cartridge should show 672 good nozzles.

Unfortunately it sounds like the HP93 ink cartridge is electrically damaged (an internal micro-electronic
failure)...not sure what else we can tell you at this point.

You can return to Costco and they will refund your money. Just let them know you troubleshot the
problem via the Inkjet411rep and we confirmed root cause of failure.

In the meantime, you can print using just one (black) cartridge in the printer (called the 'single cartridge
print mode’)...it will allow print jobs to be processed via the computeronly however.

We sincerely apologize forthe inconvenience.
-Thankyou

HP PS C4100 PRINTER SERIES --- NOTRECOGNIZING CARTRIDGE (92/93/95)
Regardingyourrecentinquiry aboutthe HP 95 Tri-colorink cartridge error message ("?? -- PRINTER
ERROR LANGUAGE WAS NOTPROVIDED WITH INQUIRY -- ??") and inability to print with your HP PS
C4150 printer, thistype of errorcould eitherbe a connectivity issue between the ink cartridge and the
printer's carriage flex cable surface or could be an internal micro-electronicfailure inside the colorink
cartridge itself. Anelectronicfailure of the cartridge would be unrelated to the ink cartridge refill
process; this same type of failure can also occur with brand new ink cartridge*. Let's run a few checks to
checkthe electrical state of both ink cartridges and validate aninternal micro-electronicfailure of the
ink cartridge ....PLEASE REFER TO PROCEDURE B.

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.
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NOTE: Unfortunately, alignment pages andinternal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

Please perform the following corrective/diagnostic printer checks:

A. Ensure BOTH carriage/flexcablesand BOTHink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519 (itsoundslike you already did this, so you may
disregard).

B. Perform Tap 41 Cartridge Health Diagnostics Test:

1 Pressand HOLD the ‘LEFT ARROW’ button.

2 Pressthe ‘Setup’ button. Release both buttons. The ‘Mfg Commands’ menu should be displayed.
3. At ‘Mfg Commands’ menu, click Right Arrow once until ‘uiaux service’ menuis displayed.

4, At ‘uiaux service’ menu, click the Right Arrow until ‘Special Reports’ menuis displayed.

5 Select Ok. Click Right Arrow until the ‘print-mech button tap’ menuis displayed.

6 Select Ok. (‘code =0’ will be displayed); clickand hold Right Arrow until ‘code = 41’ is displayed.
7. Select Ok. The test page prints. Referto 2nd video at following linkonhow tointerpretthe
diagnostictest report: http://inkjet411.com/?page id=1741

NOTE 1: If access code '41' does not yield atest print, then enter"code = 43").

--- A good HP 93/95/97/99 color cartridge should display 600 good nozzles, while agood HP
92/94/96/98 blackink cartridge should show 672 good nozzles. If the results yield anything different
thentheink cartridge is likely damaged and will need to be replaced. Referto 2nd video on how to read
the printout: http://inkjet411.com/?page id=1741

----Ifthe printerattempts to print the diagnostictest pattern (1 page) then the printer isgenerally
considered operational and functional, if nothingis printed, but the printerattemptsto print the
pattern, thenthe tri-colorink cartridge is either empty, clogged or severely electrically damaged (black
ink cartridge is not used). You can remove the tri-color cartridge, reactivate the tap 41 testand the
printer will printthe diagnostictest printin blackink (special "ink back-up mode").

C. Perform Self Test Page

1. Pressand hold the CANCEL button.
2. Pressthe COLOR COPY button. Release both buttons.
3. The self test prints. The printed pattern will verify printeris generally functional. Inspect color

bars to verify propernozzle/jetting health.

-- Inspect printed nozzle stair step patterns - verify all ink nozzles are properly firing. Generally, if the
Self Test Page prints ok then the printerisfunctioning correctly and the problemis with the ink
cartridges - replace the suspectink cartridge and retest. Referto 2nd video procedure at the following
link on how to read the Self Test page test (NOTE: HP74/75 cartridges are electrically identical to the
HP92 thru 98 cartridges).

http://inkjet411.com/?page id=579



http://inkjet411.com/?page_id=1519
http://inkjet411.com/?page_id=1741
http://inkjet411.com/?page_id=1741
http://inkjet411.com/?page_id=579

133

*Many cartridges eventually do encounter problems or failures, especially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. A blinking ‘Check Print Cartridge’
error light or “Incompatible Print Cartridge" / “Print Cartridge(s) Problem” / “Check Print Cartridge” /
“Remove and check cartridge on right” / “Referto printerdocumentation” / “Incorrect Cartridge:
Black(Tri-color) print cartridge inserted now is notintended foruse in this printer” / "Cartridge Not
Intended For Use In This Printer" / “Print cartridge in right stall not supported” errormessages are
typically indicative of failed micro-electronics internalto the ink cartridge(s). In addition, Itiscommon to
have a marginally performingink cartridge (which was performing ok before) in the adjacentslot (i.e.
color), thenwhen amarginally performing cartridge isinstalled into the otherslot (i.e. black), both of
theink cartridge(s) then get flagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultingin avariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertingabrand new HP 95 color ink cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

Please let us know the age of the cartridge and if the diagnostic procedures wereable to confirm the
cartridge(s) electrical condition.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PSC 1503-1514 --- NOTRECOGNIZING CARTRIDGE (92/93)

Regardingyourrecentinquiry aboutthe HP 92 cartridge error message ("Check print cartridge", blinking
error lights, etc.) andinability to printto your HP PSC 1510 printer, itsounds like either....

1) The new HP92 cartridge is bad....or

2) The colorink cartridge (HP93?) could be causingthe problem.

To help determinewhich cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error, then the print cartridge that is still in the printeris
the problem cartridge. If the computer message is NOT Print Cartridge Error (instead, it says that the
cartridge you have removedi is...Either missing, not detected, orincorrectly installed), then the cartridge
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you have removed isthe problem cartridge. On some printer models, if you notice the blinking error
lights stops blinking following a cartridge removal, then thisis the defective cartridge.

Thistype of problemisaninternal micro-electronicfailure insidethe cartridge itself. An electronic
failure of the cartridge would be unrelated to the ink cartridge refill process; these same failures can
occur with brand new ink cartridges®. Atthe moment, we suggestyou attempttocleanall electrical
contacts and then run the internal self-test to confirm the type of electrical failure:

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

A. Ensure BOTH carriage/flex cablesand BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Printthe Internal Self Test Page:
1. Pressand HOLD the CANCEL (X) button
2. Depressthe COLOR COPY button.
3. The diagnostictest page should print.

--- Understand that the 'self-test print'is a "forced print"...the printer will attempt to printit whether
the cartridges are good or bad.....if the diagnostictest page prints, but normal printingis still not
permitted, thenthe suspectink cartridge is electrically degraded/damaged since the self-test printis the
only printthe printerwill yield.

----Ifthe printerattempts to print the diagnostictest pattern (1 page) thenthe printeris generally
considered operational and functional, if nothingis printed, but the printerattempts to printthe
pattern, thentheink cartridges are either empty, clogged orseverely electrically damaged. A good HP
93/95/97 color cartridge has 600 ink nozzles, whileagood HP 92/94/96/98 black ink cartridge has 672
ink nozzles.

NOTE: Unfortunately, thereis no cartridge error bypass available for this printer model series.

As a temporary workaround (or if you are unable to determine which cartridge is causing the issue)
remove one of the ink cartridges from the printer....this might place the printerinto the 'single cartridge
printermode'....print jobs may then be executed from the computer (only): For more information, refer
to your printer's User Guide to see if this mode is supported.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Check print cartridge",
blinking errorlights, etc. are typically indicative of failed micro-electronics internalto the ink
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cartridge(s). Itiscommonto have a marginally performingink cartridge (which was performing ok
before) inthe adjacentslot (i.e. color), then when a marginally performing cartridge is installed into the
otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration orcorrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultingin avariety of different error messages being displayed —see picture at bottom of this page:
http://inkjet411.com/?page_id=1216

Now, if your printer works routinely afterinsertingabrand new HP 92 and/or HP93 cartridge iniit, you
should discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We
regretyourinconvenience, and we hope that you will continue to consider the compelling value of inkjet
refillinginthe future.

Please letus know if the above test procedure was successful and able to provide any clarity on the HP
92/93 (?) cartridge issue. We apologize forthe inconvenience.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PS 8049, 8050, 8100, 8150, 8400, 8450 (7800 & 7850?)- NOT RECOGNIZING CARTRIDGE (94-97)
Regardingyourrecentinquiry aboutthe HP94 or HP95 cartridge error message ("???") and inability to
printto your HP PS 7850 printer, thistype of problem could be an electrical connectionissue between
the printerand one of the ink cartridges, or more likely, there is aninternal micro-electronicfailure
inside one of the ink cartridges. An electronicfailure of the cartridge would be unrelated to the ink
cartridge refill process; these same failures can occur with brand new ink cartridges.* To determine
which cartridge is causing the issue and/orto confirm an electrical problem with one of the ink
cartridges (or possibly both whichis 'very' rare), please perform both the Internal Self-Test page along
withthe Pen Electrical tests (diagnostics) to evaluatethe electrical condition of both ink cartridges....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.
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Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts arethoroughly clean before proceeding:
http://inkjet411.com/?page id=1519

Perform Printer Self-Test Page:

7000 Printer Series:
1. Pressandholdthe OK button, and then press the Left Arrow button once.
2. Release the buttons. The internal test page prints.

8000 Printer Series:
1. Press CANCEL and SAVE simultaneously (SAVE is the left-most button before POWER on/off.)
2. Usingleft/right arrowkeys, navigateto ‘pen electrical test’.

3. Select Enter to print test - evaluate nozzle test pattern.

-- If the printer prints the selftest page then this demonstrates the printer is generally functional and
that the problem is likely with one of the ink cartridges. Please note this is a ‘forced’ servicetest...the

printer will attempt to printthe test page whether the cartridges aregood or bad. Ifthe Self-Test

page can be successfully printed butregular/normal printing cannot, then one of the ink cartridges is

likelyinternally damaged. Remove and replacesuspectcartridgeto confirm.

Perform Cartridge Diagnosticstests usingeither C.1 or C.2 procedure below (varies by printer model):

Tap 41/43 Diagnostics Test:

1. To enter the Manufacturing Tests menu, press the 3 small, round buttons on the front panel
simultaneously for >5secs: ‘OK’, ‘CANCEL’, & ‘SELECT PHOTOS’ (or ‘Print Photos’)
Usingleft/right arrow keys, navigateto Special Reports (or System Menu). Select Enter.
Navigate to 'print-mech button tap' menu.

4. Select Ok (‘code = 0’ will bedisplayed);clickand hold Right Arrow until ‘code = 41' (or attempt ‘code = 43’

if nothing prints using ‘41’) is displayed.

5. Select Ok. Within one minute the Tap 41 (or 43) diagnostic test pattern should be initiated and print.
Refer to video to help evaluatetest pattern. Refer to 2nd video for guidanceon how to read the
diagnostic testpattern: http://inkjet411.com/?page id=1741

NOTE 1: Agood HP93/95/97/99 color cartridge should display 600 good nozzles, while a good HP 92/94/96/98 black

ink cartridge should show672 good nozzles. Ifthe results yield anything different then the ink cartridge is likely

damagedandwill needto bereplaced. Forreference only, referto the following HP Deskjet video which shows how

toread the HP93-97 ink cartridge diagnostic test print: http://inkjet411.com/?page id=1741 (referto 2" deo)

Pen Electrical /Error Bypass Procedure:

1. To enter the Manufacturing Tests menu, press the 3 small, round buttons on the front panel
simultaneouslyfor >5secs: ‘OK’, ‘CANCEL’, & ‘SELECT PHOTOS’ (or ‘Print Photos’)
Usingleft/right arrow keys, navigateto Reports Menu (or System Menu). Select 'pen electrical test'.
Select Level 1, 2, or 3. Enter to print test - evaluate nozzle electrical test print.

NOTE 2: Pen recoverylevel 1,2 or3clears cartridge errors, unblocking the printer to permityou to printthe TEST
PAGE with the normal MENU / TOOLS /PRINT TEST PAGE choice to aidin printer evaluation.
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NOTE 3: Cartridge Error Bypass Message (Emergency Printing only): The Pen Recovery Level 1 clears cartridge errors
and permitsyouto printthe TEST PAGE withthe normal MENU / TOOLS / PRINT TEST PAGE choice.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The "Incompatible Print
Cartridges" / “Check print cartridge" / “Color cartridge is not compatible. Use appropriate HP
cartridge" error messages are typically indicative of failed micro-electronics internal to the ink
cartridge(s). Itiscommon to have a marginally performingink cartridge (which was performing ok
before) inthe adjacentslot (i.e. color), then when amarginally performing cartridge isinstalled into the
otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration orcorrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see bottom image at this page:
http://inkjet411.com/?page id=1216

Now, if your printer works routinely afterinsertinga brand new cartridge init, you should discuss the
possibility of arefund with yourlocal Costco (forthe ink refill purchase). We regret yourinconvenience,
and we hope that you will continue to considerthe compelling value of inkjet refilling in the future.

Please letus know if you have any questions on the technical information provided above.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP DESKJET D4100 SERIES - NOT RECOGNIZING CARTRIDGE (92-93)

Regarding yourrecentinquiry aboutthe HP92/93 cartridge error message ("???") and inability to print
to your HP DESKJET 4160 printer, this type of problem could be an electrical connectionissue between
the printerand one of the ink cartridges, or more likely, there is aninternal micro-electronicfailure
inside one of the ink cartridges. An electronicfailure of the cartridge would be unrelated to the ink
cartridge refill process; these same failures can occur with brand new ink cartridges.* To determine
which cartridge is causing the issue and/orto confirm an electrical problem with one of the ink
cartridges (or both cartridges which is 'very'rare), please perform both the Internal Self-Test page along
with the Cartridge Health diagnostics ‘Tap 41’ test to evaluate the electrical condition of both ink
cartridges....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.
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NOTE: Unfortunately, alignment pages andinternal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this should place the printerinto the 'single
cartridge printer mode'....print jobs may then be executed from the computer (only). If you do not have
areplacement cartridge, you canstill printinink backup mode. Simply removethe problem cartridge,
and print with the remaining cartridge.

1. Ifyouremove the tri-colorcartridge, printouts willbe in grayscale.

2. Ifyouremove the black or photo cartridge, the product prints slowly and the colorsin the

printouts might differ.

Resolutions/Diagnostic Tests:

A. Ensure BOTH carriage/flex cables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519

B. Perform Extended Self-Test (see 2™ video for REFENCE ONLY:
http://inkjet411.com/?page id=792):
1. Make sure plain white paperisloadedinthe product.

Pressand hold the Powerbutton.
3. Pressthe Photosmart Essential button, and thenrelease both buttons.

NOTE: The self-test prints. Review test pattern; ensure all colors are firing. A missing horizontal line within
the nozzle stair step pattern indicatesa misfiring ink nozzle. Perform cartridge cleaningto correct.

C. Perform Cartridge Health Diagnostics Test (‘Tap 41’) — referto 2" video:
http://inkjet411.com/?page id=1741

Turn the printeron.

Pressand hold the ‘POWER’ button.

Pressthe ‘Cancel’ (X) button four(4) times.
Pressthe ‘RESUME’ button (Down Arrow) once.
Release the POWER button.

The Tap 41 diagnostics page prints.

NOTE: A good HP 93/95/97 color cartridge should display 600 good nozzles, while a good HP 92/94/96/98
blackink cartridge should show 672 good nozzles. On some modelsyou mayremove the tri-color cartridge,

o v A~ wWwN P

reactivatethetap 41testandthe printer will print the diagnostic test printin blackink.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. Itiscommon to have a marginally
performingink cartridge (which was performing ok before) in the adjacentslot (i.e. color), thenwhen a
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marginally performing cartridge isinstalled into the otherslot (i.e. black), both of the ink cartridge(s)
then getflagged with electrical errors.

Please note thistype of failure is quite rare with anink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultingin avariety of different error messages being displayed —see bottomimage at this page:
http://inkjet411.com/?page id=1216

Now, if your printer works routinely afterinserting abrand new HP93 cartridge in it, you should discuss
the possibility of arefund with yourlocal Costco (for the ink refill purchase). We regretyour
inconvenience, and we hope that you will continue to considerthe compelling value of inkjet refillingin
the future.

Please letus know if you have any questions onthe technical information provided above.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP PSC 1300-1400, D1300-D2300, Deskjet 3000 and F2200 Series —CARTRIDGE ERRORS
(21/22/27/28/56-58)

Regardingyourrecentinquiry aboutthe HP 27 cartridge error message and inability to print with your
HP PSC 1400 printer, this type of problem is typically an electrical connection issue between the printer
and the cartridge, or more likely, aninternal micro-electronicfailureinside the cartridge itself. To be
clear, the error message language that HP chose for this kind of error is confusing...the cartridge is
correct for you model. Anelectronicfailure of the cartridge would be unrelated to the ink cartridge refill
process; these same failures can (and frequently do!) occur with brand new ink cartridges*. Let's first
run a few checks to see which ink cartridge is causing the issue and to validate if an electrical failure of
theink cartridge has occurred....please referto Procedure B. below....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this may place the printerintothe 'single cartridge
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printermode'....print jobs may then be executed from the computer(only): To confirmif your printer
supportsthisfeature, pleaserefertoyourprinteruserguide. This may also help you determine which
cartridge is causing the issue.

PRINTERTESTS / DIAGNOSTICS:

A. Cleancartridge/printerelectrical contacts. Alsoinspect printer'sinternal carriage flex cables for
surface damage (i.e. burn marks) or an uneven contact surface (by which the cartridge's rear
electrical contacts mates with).

http://inkjet411.com/?page id=1519

B. Performeitherofthe ‘B’ proceduresbelow as steps vary by printer model:

B.1. DiagnosticSelf-Test Page: [SELECT PRINTER MODELS]

1. Pressthe Setup Buttonlocated onthe bottom center of the control panel, beneath the LED
readout.
Press 2 to select “Print Reports”

3. Press6 toselect“Self-Test Report” onthe numberkeypad

4. Examine the resulting self-test page that prints. There should be lines extending all the way
across the page in black, yellow, cyan and magenta. A missingblack line indicates aproblem
with the black or photo cartridge. Faded, streaked or missinglinesin the othercolorsindicates a
problem with the colorink cartridge. Refertovideo atlink below to help evaluate test pattern.

--- Providingthe color cartridgeis partially functioning, the diagnostic test print will be printed (this is a forced
serviceprinttest whichis mainly used for the evaluation of ink cartridge electrical health). A good HP 56 black
cartridgeshould display 416 good nozzles (26x16 grid), while a good HP 57/58 colorink cartridge should show 300
good nozzles (10x10 color grid). For reference, pleaserefer to video at link below to help evaluate test pattern:
http://inkjet411.com/?page_id=2358

B.2. Deskjet D1300, D1400, D2300, F300 series printers (HP 21/22 Cartridges)
Printerself-test:

1. Turnthe printeron.
Pressand hold downthe Power button.
While holding down the Power button, openand shutthe lid of the printerfourtimes.
Release the Powerbutton. The self-test prints.

AR

Review test pattern; ensure all colors are firing. A missing horizontal line within the nozzle stair
step patternindicates amisfiringink nozzle. Perform cartridge cleaning to correct.
NOTE: When runningthe teston an HP Deskjet D2300/D2400 series printerit may be
helpful touse apenor pencil to hold downthe Power button.

B.3. PSC 1200, 1310, 1315, 1340, 1350 Printerseries (HP 27, 28, 56, 57 ink cartridges)
Self Test Report:
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Load plain, white paperintothe papertray.
Press and hold the Cancel button, and then press the Start Copy Color button.
The product prints a self-testreport.

--- Examine the resulting self-test page that prints. There should be lines extending all the way across the
page in black, yellow, cyan and magenta. A missing black line indicates a problem with the black or
photo cartridge. Faded, streaked or missinglines in the other colorsindicates a problem with the color
ink cartridge. Refertovideo at link below to help evaluate test pattern.

NOTE: A good HP 56 black cartridge should display 416 good nozzles, while agood HP 57/58 color ink
cartridge should show 300 good nozzles.

REFERENCE: [HP Deskjet 5650 -use HP 56/57/58 cartridges]: http://inkjet411.com/?page id=2358

B.4. PSC 1400 series printers (HP 21/22 Cartridges)
Self Test Report:

1.

Load plain, white paperintothe papertray.

2. Pressand holdthe Cancel button, and then press the Start Copy Color button.
3. Theself-testreportshould print.

If the self test page printsthenthisillustrates thatthe printeris functional and the
problemislikely limited to either one of the ink cartridges. There should be lines
extendingacrossthe page in black, yellow, cyan and magenta. A missingblackline
indicates a problem with the black or photo cartridge. Faded, streaked or missinglines
inthe othercolorsindicatesaproblem withthe colorink cartridge.

To determine which cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error, then the printcartridge that isstillin
the printeristhe problem cartridge. If the computer message is NOT Print Cartridge
Error (instead, it says that the cartridge you have removedis ...Either missing, not
detected, orincorrectly installed), then the cartridge you have removed isthe problem
cartridge.

B.5. Deskjet F2200 Printer series (HP 21/22 ink cartridges)
PrintSelf-Test Page:

1.
2.
3.

Press the Setup or Menu button until Print Report appears inthe display then press Enter.

Press the Setup or Menu button until Self-Test appears inthe display, and then press Enter.

Review test pattern; ensure all 4 colors arefiring. Amissinghorizontal linewithin the nozzle stair step
pattern indicates a misfiringink nozzle. If the test page prints (or attempts to printa blank page) but
normal printingis still notpossiblethen the printeris functionally ok;the ink cartridgeis damaged and will
need to be replaced.

NOTE 1: Agood HP 21 blackcartridge should have 416 good nozzles (26 x 16 stair-step pattern), while a good HP 22
colorink cartridge should have 300 good nozzles (100 for each color, 10x10 stair-step pattern).

NOTE 2: Reference Video: http://inkjet411.com/?page id=2358
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B.6. Photosmart 7960 (HP 56/57/58 ink cartridges)
Internal Test Print:
1. Ensurethatthe memory card has been removed from the memory cardslot.
Make sureplain paperisloadedintheInTray.
Press the Menu button.
Press the Up/Down arrow button to displaytheTools menu. Then press the OK button.
Press the Down arrow button to highlightPrinta Test Page. Then press the OK button.

ik wn

--- If the selftest page prints then this illustrates thatthe printer is functional and the problem is likely limited to
either one of the ink cartridges. There should be lines extending across the page in black, yellow, cyanand
magenta. A missingblacklineindicates a problemwith the black or photo cartridge. Faded, streaked or missing
lines inthe other colors indicates a problem with the colorinkcartridge.

NOTE: Ideally, a good Color cartridge will have /display 300 nozzles (for example, check the printed 10x 10 stairstep patterns
foreach of the 3 colors), while a good Black cartridge will have /display 416 nozzles (for example, checkthe printed 26 x 16 stair-
step pattern).

Cartridge Health Diagnostics Test (Pen Tests)......... (SERVICE MENU ACCESS VALIDATION STILL REQUIRED!)

1. To enter the Manufacturing Tests menu, press the 3 small, round buttons on the front panel
simultaneouslyfor >5secs: ‘OK’, ‘CANCEL’, & ‘PRINTS’ (?7?)

2. Usingleft/right arrowkeys, navigateto Special Reports (or System Menu). Select Enter.
Navigate to 'print-mech button tap' menu.
Select Ok (‘code = 0’ will bedisplayed);clickand hold Right Arrow until ‘code = 41' (or attempt ‘code = 43’
if nothing prints using ‘41’)is displayed.

5. Select Ok. Within one minute the Tap 41 (or 43) diagnostic testpattern should be initiated and print.
Refer to video to help evaluatetest pattern: http://inkjet411.com/?page id=2358

NOTE: The Tap 41/43 test report will be printed using the blackink cartridge by default; ifa blank page appears thenremove
the blackink cartridge from the printer and re peat steps; re port will be printed using the Color cartridge. This can alsohelpyou
isolatethe problemto one of the ink cartridges. The ‘Current' error message should state ‘None’, howeverif youanyother
message then eitherthe ink cartridge is incorrectly seatedin the carriage assembly or a severe cartridge error conditionis
presentand theink cartridge mayneedto be replaced.

B.7. Deskjet 3000 series (HP 27/28 ink cartridges)
PrintSelf-Test Page:

1. Turn the printeron.

2. Press and hold downthe POWER button.
3. Openand close the top coverfour times.
4, Release the POWER button.

NOTE: When runningthe test on the HP Deskjet 3600-3800 series printers it may be helpful touse apen
or pencil to hold down the Powerbutton.

---Agood HP27blackcartridge should have 416 good nozzles (26 x 16 stair-step pattern), while a good HP 28 colorink
cartridge should have 300 good nozzles (100 for each color, 10x10 stair-step pattern).

----If the self test page prints then this illustrates that the printeris functional and the problem is likely limited to either one of
the ink cartridges. There should be lines extending across the page in black, yellow, cyanand magenta. Amissing black line
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indicates a problem with the black or photo cartridge. Faded, streaked or missing lines in the other colors indicates a problem
with the colorinkcartridge.

To determine which cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error, thenthe print cartridge thatisstillin
the printeristhe problem cartridge. If the computer message is NOT Print Cartridge
Error (instead, it saysthat the cartridge you have removedis ...Either missing, not
detected, orincorrectly installed), then the cartridge you have removedisthe problem
cartridge.

--- Providing the color cartridge is partially functioning, the diagnostictest print will be printed (thisisa
forced service printtest which is mainly used forthe evaluation of ink cartridge electrical health). A good
HP 21/27/56 black cartridge should display 416 good nozzles (26x16grid), while agood HP 22/28/57/58
colorink cartridge should show 300 good nozzles (10x10color grid). Forreference, please refertovideo
at link below to help evaluate test pattern. [NOTE: HP 56/57/58 and HP21/22 cartridges are electrically
similar]: http://inkjet411.com/?page id=2358

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. The “Wrong Cartridge
Type/Installed" / “Print cartridge is not compatible with this device” / “Cartridge Error” / “Print
Cartridge Error” / ‘blinking lights” alert/error message is typically indicative of failed micro-electronics
internal tothe ink cartridge(s). Also note thatitis common to have a marginally performingink cartridge
(which was performing ok before)in the adjacentslot (i.e. color), then when a marginally performing
cartridge isinstalled into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with
electrical errors.

Please note this type of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration orcorrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different errormessages being displayed —see bottom image at this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinserting a brand new cartridge init, you should discuss
the possibility of arefund with yourlocal Costco (forthe refill purchase). We regretyourinconvenience,
and we hope that you will continue to considerthe compelling value of inkjet refillingin the future.

Please let us know if you have any questions on the technical information provided above.

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou
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HP PSC 2175xi, 2210, 2400, 2410, 2500 - (HP 56/57 CARTRIDGE ERRORS)

Regardingyourrecentinquiry about the HP56 black.....OR.....HP57 color cartridge error message
("remove and check cartridge") and inability to print with your HP PSC 2175v printer, thistype of
problemistypically an electrical connection issue between the printerand one of the ink cartridges
(please noteitisveryrare for bothink cartridges to electrically fail at the same time), ormore likely, an
internal micro-electronicfailure insidethe cartridge itself. An electronicfailure of the cartridge would be
unrelatedtothe ink cartridge refill process; these same failures can occur with brand new ink
cartridges*. Let's firstrun a few checks to validate an electrical failure of the ink cartridge....

Please firstverify the age of the ink cartridge(s)....look atimprinted date on front (or back) of ink
cartridge. If this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to
internal corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this may place the printerintothe 'single cartridge
printermode'....printjobs may then be executed from the computer(only): To confirmif your printer
supportsthisfeature, pleaserefertoyour printer's User Guide. This may also help you determine which
cartridge is causing the issue.

To help determine/confirm which cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error, then the print cartridge that is still inthe printeris
the problem cartridge. If the computer message is NOT Print Cartridge Error (instead, it says that the
cartridge you have removedi s ...Either missing, not detected, orincorrectly installed), then the cartridge
you have removed is the problem cartridge.

To completely rule out connectivity issues, we suggest you followperformthe following...depending on
your printermodel, please attempt either procedure B.1and/orB.2 - please advise if eitherdo not work
foryourprintermodel:

A. Clean cartridge/printer electrical contacts. Also inspect printer's internal carriage flex cables for
surface damage (i.e. burn marks) or an uneven contact surface (by which the cartridge's rearelectrical
contacts mates with). http://inkjet411.com/?page id=1519

B. Perform either of the ‘B’ procedures below - please note that steps may vary by printer model:
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B.1. Self Test Print:

1 From the front panel, press Setup, press 1, and then press 4.

2. Refertotest printsample at HP’s website to evaluateyourtest print. Inspect nozzle test
pattern; missingbars or linesin the stair-step patternrepresentanink clog, a mis-firingnozzle ora
damagedinknozzle.

NOTE: A good HP 56 black cartridge should have 432 good nozzles, while agood HP 57/58 color ink
cartridge should have 300 good nozzles.
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?object!| D=c00043607

B.2. Tap 41/43 Cartridge Diagnostics (validation required):

1. Press * and # keys at same time

2. Enter 124 (or 1234)

3. Using left/rightarrow keys, navigate to either System Menu or Special Reports menu. Select
Enter.

4, Select Ok, then click Right Arrow until the ‘print-mech button tap’ menuis displayed.

5. Select Ok (‘code =0’ will be displayed); clickand hold Right Arrow until ‘code =43’ isdisplayed.
Use the Left Arrow if you need to decrease numerical count.

6. Select Ok. The test page prints. NOTE: If the test page does not print, thentry and enter'code =
41'.

7. SelectEnterto printtest print. REFERENCE VIDEO: http://inkjet411.com/?page id=2358

--- Providing the colorcartridge is partially functioning, the diagnostictest print will be printed (thisisa
forced service printtest which is mainly used forthe evaluation of ink cartridge electrical health). A good
HP 56 black cartridge should display 416 good nozzles (26x16 grid), while agood HP 57/58 colorink
cartridge should show 300 good nozzles (10x10 colorgrid). For reference, pleaserefertovideo at link
below to help evaluate test pattern. [NOTE: HP 56/57/58 cartridges function similarly across many
different printer models]: http://inkjet411.com/?page id=2358

*Many cartridges eventually do encounter problems or failures, especially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Wrong Cartridge
Type/Installed" / “Print cartridge is not compatible with this device” / “Cartridge Error” / “Print Cartridge
Error” / ‘blinking lights” alert/error message is typically indicative of failed micro-electronics internal to
theink cartridge(s). Also note thatitiscommon to have a marginally performingink cartridge (which
was performing ok before) inthe adjacentslot (i.e. color), then when amarginally performing cartridge
isinstalledintothe otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical
errors.

Please note thistype of failure is quite rare with anink cartridge that that has only been refilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
plate. Ink penetration or corrosion into the nozzle plate will cause afailure of the tiny micro-electronics
resultingin avariety of different error messages being displayed —see bottom image at this page:
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http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinserting abrand new HP56 cartridge in it, you should
discussthe possibility of arefund with yourlocal Costco (forthe refill purchase). We regret your
inconvenience, and we hope thatyou will continue to considerthe compelling value of inkjet refillingin
the future.

For any additional questions please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

HP OFFICEJETJ3680/4215/4315/5510/5610/6100/6110 - ERROR MESSAGES (HP 21/22/27/28/56-58
CARTRIDGES)

Regardingyourrecentinquiry aboutthe HP56 black......... OR.........HP57 colorink cartridge error
message ("remove and check cartridges") and inability to print with your HP OJ 6110xi printer, this type
of problemistypically aninternal micro-electronicfailureinside ONE OF THE INK CARTRIDGES (itisvery
rare for both ink cartridges to sufferelectrical failures at the same time!) - likely due to natural micro-
electronics degradation from internalink corrosion. An electronicfailure of the cartridge would be
unrelatedtothe ink cartridge refill process; these same failures can (and frequently do!) occur with
brand new ink cartridges*. Please perform the following diagnosticsteps....

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (or back) of ink cartridge. If
this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to internal
corrosion, etc.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok eve nif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest report can yield thisinformation.

DIAGNOSTIC CHECKS:

A. Clean cartridge/printer electrical contacts. Also inspect printer's internal carriage flex cables for
surface damage (i.e. burn marks) or an uneven contact surface (by which the cartridge's rear electrical
contacts mates with).

http://inkjet411.com/?page id=1519

B. Performeitherofthe ‘B’ procedures below as steps vary by printer model:

B.1. Perform Tap 43 test: [most Officejet printer models with keypads - MIGHT NOTAPPLY TO J3680
MODEL...SEE B.2. BELOW]

1. Press * and # keys at same time
2. Enter 1234 (or 124). The ‘Underware’ menu should be displayed.
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3. Using left/right arrow keys, navigateto Special Reports/Reports Menu (......or ‘System Menu’ /
‘Information Menu’ if Reports Menuis not available). Select Enter.

4, Using left/right arrow keys, navigateto ‘Extended Self Test'.

5. Select Enterto printtest print - evaluate test print. If excessive nozzles are missing from the stair step
pattern, then perform cartridge cleaningto correct.

6. Using left/right arrow keys, navigate to ‘print-mech button tap’ menu.

7. Select Ok (‘code =0 will be displayed); click and hold Right Arrow until ‘code =43’ is displayed. NOTE:
enter'code = 41' if ‘code =43’ does not activate the diagnosticprintreport.

8. Select Ok. Within one minute the Tap 43/41 diagnostictest patternshould be initiated and print. The
test page prints.

B.2. Print DiagnosticSelf-Test Page (only available on select HP printer models):

1 Pressthe Setup Button located onthe bottom center of the control panel, beneath the LED
readout.

2. Press 2 to select “Print Reports”

3. Press 6 to select “Self-Test Report” on the numberkeypad

4, Examine the resulting self-test page that prints. There should be lines extending all the way

across the page in black, yellow, cyan and magenta. A missing black line indicates a problem with the
black or photo cartridge. Faded, streaked or missinglinesinthe othercolorsindicates a problem with
the color ink cartridge. Refertovideo atlink below to help evaluate test pattern.

[ Officejet 6100 Series, 6110xi - HP 56/57/58 ink cartridges]
B.3. Print DiagnosticSelf-Test Page (i.e. Officejet 6100/6110 printers):
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&lc=en&dlc=en&docname=bpu00734

1 On the front panel of the product, press Menu (or Setup).
2. Pressthe Right Arrow until Print Reports displays, and then press Enter, Start, or OK.
3. Pressthe Right Arrow until Self-Test Report displays, and then press Enter, Start, or OK.

--- Providing the color cartridge is partially functioning, the diagnostictest print will be printed (thisisa
forced service printtest which is mainly used forthe evaluation of ink cartridge electrical health). A good
HP 21/27/56 black cartridge should display 416 good nozzles (26x16grid), while agood HP 22/28/57/58
colorink cartridge should show 300 good nozzles (10x10color grid). Forreference, please refertovideo
at link below to help evaluate test pattern. [NOTE: HP 56/57/58 and HP21/22 cartridges are electrically
similar]: http://inkjet411.com/?page id=2358

*Many cartridges eventually do encounter problems or failures, e specially after their originalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Wrong Cartridge
Type/Installed" / “Print cartridge is not compatible with this device” / “Cartridge Error” / “Print Cartridge
Error” / ‘blinking lights” alert/error message is typically indicative of failed micro-electronics internal to
theink cartridge(s). Also note thatitiscommon to have a marginally performingink cartridge (which
was performing ok before) inthe adjacentslot (i.e. color), then when amarginallyperforming cartridge
isinstalledintothe otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical
errors.

Please note thistype of failure is quite rare with an ink cartridge that that has only beenrefilled once or
twice. Severe cartridge errors are primarily caused by an electrical breakdown at the cartridge’s nozzle
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plate. Ink penetration orcorrosioninto the nozzle plate will cause afailure of the tiny micro-electronics
resultinginavariety of different error messages being displayed —see bottom image at this page:
http://inkjet411.com/?page id=1216

However, if your printer works routinely afterinsertingabrand new HP 21 cartridge in it, you should
discussthe possibility of arefund with yourlocal Costco (forthe refill purchase). We regretyour
inconvenience, and we hope thatyou will continue to considerthe compelling value of inkjet refillingin
the future.

For advanced printerdiagnostics specificto your printer model, pleasereferto ‘HP Diagnostics Tests’
.pdf file atthe followinglink: http://inkjet411.com/?page id=1813

Please letus know if you have any questions regarding the technical information provided.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

CARTRIDGE SELF-DIAGNOSIS PERFORMED

Regarding yourrecent self-diagnosis of the HP XXX cartridge using the cartridge clear/bypass procedure,
it appearstheink cartridge is internally damaged. Based on the steps you followed itappears you
performed everything correctly. An electronicfailure of the cartridge would be unrelated to the ink
cartridge refill process; these same failures can occur with brand new ink cartridges*

NOTE: Unfortunately, alignment pages and internalself test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest report can yield thisinformation.

Once you reach the checksum menu (with 5-digit number displayed), you should be able to send one (1)
printjob thru successfully atthat pointintime. If the same printer/cartridge errorreturns, ora new
blocking error message isthen displayed, then the ink cartridge is likely internally damaged (micro -
electronics) and willneed to be replaced with anew one.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. The “Incompatible Cartridge(s)" /
“Print Cartridge(s) Problem - Referto printer documentation." error message is typically indicative of
failed micro-electronicsinternaltothe ink cartridge(s). Itiscommon to have a marginally performing
ink cartridge (which was performing ok before)inthe adjacentslot (i.e. color), then when amarginally
performingcartridge isinstalled into the otherslot (i.e. black), both of the ink cartridge(s) then get
flagged with electrical errors. Running the 'Tap 41' cartridge health diagnostics test will confirm the
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active state of both cartridges. Please note this type of failure is quite rare with an ink cartridge that that
has only beenrefilled once ortwice.

For reference, the following page provides acomplete review of the majority of cartridge error
messages you may observe on your printerat one pointor another:
http://inkjet411.com/?page id=415 (60/61s)

However, if your printer works routinely afterinserting a brand new cartridge init, you should discuss
the possibility of arefund with yourlocal Costco. We regret yourinconvenience, and we hope thatyou
will continue to considerthe compelling value of inkjet refillingin the future.

Please letus know if you have any further questions on this...we apologize forthe inconvenience this
has caused you.
- Thankyou

++CARTRIDGE SELF-DIAGNOSIS PERFORMED (74/75 System)

Regarding your recent self-diagnosis of the HP 74/75 cartridge using the cartridge clear/bypass
procedure, itappears the ink cartridge isinternally damaged, particularly since you are seeing the
"Incompatible Print Cartridge" error message ----- this is typically indicative of failed micro-electronics
internal tothe ink cartridge(s). Itiscommonto have a marginally performingink cartridge (which was
performing ok before) in the adjacentslot (i.e. color),then when a marginally performing cartridge is
installed into the otherslot (i.e. black), both of the ink cartridge(s) then get flagged with electrical errors.

NOTE: Unfortunately, alignment pages and internal self test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

As a temporary workaround, orif you are unable to determine which cartridge is causing the issue,
remove one of the ink cartridges from the printer....this will place the printerinto the 'single cartridge
printermode'....print jobs may then be executed from the computer (only): For more information, refer
to your printeruserguide.

Runningthe 'Tap 41' cartridge health diagnostics test will confirm the active state of both cartridges -
seevideo here: http://inkjet411.com/?page id=792

>> Providingthe color cartridge is partially functioning the Tap 41 diagnostictest print will be printed
(thisisa forced service printtest which is mainly used forthe evaluation of ink cartridge electrical
health. Agood HP 75/75XL color cartridge should display 600 good nozzles, whileagood HP 74/74XL
blackink cartridge should show 672 good nozzles. If the results yield anything different then the ink
cartridge is likely damaged and will need to be replaced. Refertovideo on how to read the printout.
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*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and theyare re-used, and thisis often unrelated to the refill process. Please note this type of failure is
quite rare with an ink cartridge that that has only been refilled once ortwice. These same failures can
occur with brand new ink cartridges.

For additional reference, the following page provides acomplete review of the majority of cartridge
error messages you may observe onyour printerat one pointor another: http://inkjet411.
com/?page id=509

However, if your printer works routinely afterinserting abrand new 74/75 cartridge in it, you should
discussthe possibility of a refund with yourlocal Costco. We regret your inconvenience, and we hope
that you will continue to considerthe compelling value of inkjet refillingin the future.

Please letus know if you have any further questions on this...we apologizeforthe i nconvenience this
has caused you.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

LEXMARK — DELL PRINTING FAILURE

Regardingyourrecentinquiry about the Dellink cartridge error message ("Alignment problem, remove
tape from cartridges or check troubleshooting")and inability to print to your Dell V305 printer. Based
on yourreported problem description, this type of problem is normally associated to an electrical
connectionissue between the printerand the cartridge, or more likely, aninternal micro-electronic
failure insidethe cartridge itself. The failure is unrelated to the ink cartridge refill process*. Aninternal
electrical failure of a cartridge can be confirmed by performing the following steps which can help rule
out othervariables which may be causing the issue:

Perform Printer Hardware Test (website link):

NOTE: Unfortunately, often alignment pages orinternal self test prints will usually print Ok even if the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad.

SUGGESTED CORRECTIVE/ DIAGNOSTICSTEPS:

A. Ensure BOTH carriage/flexcables and BOTH ink cartridge contacts are thoroughly clean before
proceeding: http://inkjet411.com/?page id=1519
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NOTE: “Empty” and “Low Ink” alerts are COMPLETELY NORMAL forall integrated ink cartridges which
have been refilled! While atfirstthis may be an unusual workflow, it does allow print operations to
proceed. Your printer/computer may display anink alert message, such as “non-genuine cartridge”.
Press proceed/continue/accept/yes/OK to dismiss this prompt. After refills, the printer cannot track the
inklevel. Theinklevelindicator will falsely signalempty. In many cases, additional nuisance messages
may also appear— thisis normal. Bypassall low ink warnings and nuisance alert messages.

To help determine/confirm which cartridge is causing the problem:

1. Openthe cartridge access door.

2. Remove eithercartridge (not both).

3. Close the cartridge access door.

-- If the computer message is Print Cartridge Error (or similar), then the print cartridge thatisstillinthe
printeristhe problem cartridge. If the computer message is NOT Print Cartridge Error (instead, it says
that the cartridge you have removediis...Either missing, not detected, orincorrectly installed), thenthe
cartridge you have removed s probably the problem cartridge.

B. If you are able to successfully printandinternal test print, but regular printing is not permitted, thisis
alsoan indicatorthat one of the ink cartridges suffered aninternal electrical failure. Please note thatall
integrated ink cartridges willfail at some pointintime*

Now, if printingis still prohibited, thenisitlikely aninternal micro-electronicfailure insidethe cartridge.
These types of failures are relatively rare (i.e. 1-2 out of every hundred cartridges which get refilled).

*Many cartridges eventually do encounter problems orinternal electrical failures, especially after their
originalinkis gone and they are re-used, and thisis often unrelated to the refill process. If both ink
cartridges are olderthan 2 years old thenthey are beyond their usable life (ink corrosion on contacts, or
nozzle plate contact points, ultimately leads to internal micro-electronicfailure of the cartridge).

However, if your printer works routinely afterinsertinga brand new cartridge init, you should discuss
the possibility of arefund with yourlocal Costco (for refilled cartridge purchase). We regret your
inconvenience, and we hope that you will continue to considerthe compelling value of inkjet refillingin
the future.

Please let us know if you have any additional questions regarding procedures outlined above and/or
questions relatingto the provided technical information. Beforerefillingyour next each cartridge please
referto the followingvideo and properhandlingand care of integrated ink cartridges:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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LOW INK MESSAGE (GENERAL)

Regardingyourrecentinquiry aboutthe low ink message, please note that “Empty” and “Low Ink” alerts
are COMPLETELY NORMAL for all newer HP integrated ink cartridges which have been refilled! While at
first this may be an unusual workflow, it does allow print operations to proceed. The inklevel
monitoring feature cannotbe reset (i.e.inthe newerline of integrated ink cartridges, HP blows the ink
monitoring resistorsinsidethe cartridge the firsttime itis used - thusit isimpossibletoreset them).

As youjustreturned fromthe refill store, yourink cartridge (s) is full of ink - you mayignore low ink
warnings (along with any other nuisance message) and print normally untilyou observe one of the
colorsto begintofade.

As soon as you observe one of the 4 colors "drop out" [i.e. Black cartridge or Tri-color
(cyan/magenta/yellow) cartridge], thenit's time to refillthe respectiveink cartridge. To help determine
ifall 4 colorsare firing properly we suggest you run our 4-color CMYK test print....open and print our
standard 4-color testfile: http://inkjet411.retailinkjet.com/wp-content/uploads/2013/02/4-Color-Test-
Print. CMYK sm.pdf

NOTE: It is possible toreset the HP 15, 17, 23, 41, 45, 78 ink cartridges — click here formore
information: http://inkjet411.com/?page id=1419

Itispossible toresetthe HP 21/22/27/28/56/57/58 ink cartridges—click here for more information:
http://inkjet411.com/?page id=1915

In many cases nuisance alert messages may also be displayed, including ‘counterfeit cartridge’ or ‘non-
genuineink cartridge’...these are normal nuisance alerts that can just be ignored by pressing
continue/dismiss/Ok. We suggest you select 'OK' (orsimilar) at the printer's control panel up to 6 times
to ensure all nuisance errors are cleared. You should then be able to continue with print operations until
the print quality begins tofade.

The "low ink" or "no status" message typically occurs soon aftera refill. Itis afalse signal, because the
printer cannot recognize that the cartridge has beenrefilled. Your cartridge is notlow on ink, and
nothingiswrongwith yourrefilled cartridge or printer. Unfortunately, you may also observe multiple
‘nuisance alert’ messages, these can be ignored aswell. Formore information on ‘low ink’ and
‘nuisance messages’ and what you should expect, please visit:

http://inkjet411.com/?page id=396 (HP 60/61 Low Ink)

http://inkjet411.com/?page id=420(HP 60/61 Nuisance Messages)

http://inkjet411.com/?page id=517 (HP 74/75 Low Ink)
(
(

http://inkjet411.com/?page id=523 (HP 74/75 Nuisance Messages)
http://inkjet411.com/?page id=598 (HP 901 Low Ink)
http://inkjet411.com/?page id=613 (HP 901 Nuisance Messages)
http://inkjet411.com/?page id=1216 (HP 92-99 Cartridge Errors)
http://inkjet411.com/?page id=1261 (HP 92-99 Nuisance Messages)
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http://inkjet411.com/?page id=1802 (HP 15-58, 78 Cartridge Errors)

ADDITIONAL NOTES:

The ink level indicator cannot be manually re-setinthe newer HP cartridges, thus makingit not usable.
HP leverages 'fusiblelinks'in the nozzle plate (base of ink cartridge) which physically blows the resistors
as the original inkis consumed...thus resetting the ink cartridge's ink level monitoring capability is simply
not possible. The ink tracking feature is only available with abrand new ink cartridge.

However, losing this feature is not necessarily significant, because the ink level indicator usually has
20%-30% ink remainingwhenitshows "low onink". Therefore, the warning has limited value,because
customers who prematurely replace their cartridges when they see the "low ink" message are wastinga
lot of residual ink. Inorderto use as much available ink as possible, many customers (not only those
who refill their cartridges, but many who have notyettried refilling) alwaysignorethe ink level indicator
"low" warning, and wait to replace/refill their cartridge untilimmediately after seeingink begin to fade
on their printouts. Many customerswho disregardthe low inkindicatorkeep aspare set of cartridges
so that their printing productivity is not disrupted when the cartridge runs out of ink.

If the cartridge completely runs out of ink and continues to be used whenitis dry, this could damage the
cartridge**, so customers should promptly refill/replace their cartridge when the ink begins to fade. This
fading processis gradual, so that you will have sufficient time to refill /replace the cartridge before the
risk of empty cartridge printing. In summary, most refillcustomers agree that the huge savings of
refillingis much greaterthanthe potential loss of the low ink indicator feature.

Before yourefill your nextink cartridge, please referto this video which provides some helpful
transportation tipsto avoid any potential issues:
http://inkjet411.com/?page id=1437

We hope this provides you with athorough explanation as to why ink level monitoringis not available
when usingrefilled ink cartridges.

**|f, after bypassing ‘ink low alerts’ messages, the printer will still not print, then this might be an
electrical issue with the cartridge or printeritself. Pleasereferto “Troubleshooting” if thisis the case.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

LOW INK MESSAGE (Dell - Lexmark)

Regardingyourrecentinquiry aboutthe Dell/Lexmark cartridge(s)low ink message, please note that
“Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all newerintegrated ink cartridges which
have been refilled! While at first this may be an unusual workflow, itdoes allow print operations to
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proceed. Theinklevel monitoring feature cannot be reset (i.e.inthe newerline of integrated ink
cartridges, Lexmark physically blows the ink monitoring resistors inside the cartridge the firsttime itis
used- thusitisimpossible toresetthem). Only brand new ink cartridges provide ink level monitoring.

As youjustreturned fromthe refill store, yourink cartridge (s) is full of ink - you mayignore low ink
warnings (along with any other nuisance message) and print normally untilyou observe one of the
colorsto begintofade.

The "low ink" or "no status" message typically occurs soon aftera refill. Itis afalse signal, because the
printercannotrecognize that the cartridge has beenrefilled. Your cartridge is notlow on ink, and
nothingiswrongwith yourrefilled cartridge or printer. Unfortunately, you may also observe multiple
‘nuisance alert’ messages, thesecan be ignored aswell. For more information on ‘low ink’ and
‘nuisance messages’ and whatyou should expect, please visit:

http://inkjet411.com/?page id=396 (HP 60/61 Low Ink Messages)

Alternative Procedure - Low Ink Warning Bypass:
It may be possible to disableall printer warning messages by disabling ALLcommunication from the
printerbackto your PC. To disable ALLcommunication from your printertoyour PC, do the following:

From the WINDOWS™ START Menu, Click on “Settings = Printers”

RIGHT CLICK on your Printer Model, and Select “Properties”

From the Properties Menu, Click on the “Ports” Tab

Un-Selectthe Box that reads: “Enable Bi-Directional Support”

Click “APPLY” then click “OK” to exit

NOTE: This operation will disable ALLCOMMUNICATION being sentfrom your printerto your PC,
including paperout, paperjams, lowonink, etc. ForAll-in-One printers, this will ALSO DISABLE
CERTAIN OTHER FUNCTIONALITYSUCHAS SCANNING. Thisoperation can be reversed by repeating
these steps and checkingthe “Enable Bi-Directional Support” Box.

ADDITIONALLOW INK WARNING INFORMATION:
The ink level indicator cannot be manually re-setinthe newer cartridges, thus makingit not usable. The
ink tracking feature isonly available with abrand new ink cartridge.

However, losing this feature is not necessarily significant, because the ink level indicator usually has
20%-30% ink remainingwhenitshows"low onink". Therefore, the warning has limited value, because
customers who prematurely replace their cartridges when they see the "low ink" message are wastinga
lot of residual ink. Inorderto use as much available ink as possible, many customers (not only those
who refill their cartridges, but many who have notyet tried refilling) alwaysignore the ink level indicator
"low" warning, and wait to replace/refill their cartridge until immediately after seeingink begintofade
on their printouts. Many customerswho disregardthe low inkindicatorkeep aspare setof cartridges
so that their printing productivity is not disrupted when the cartridge runs out of ink.
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If the cartridge completely runs out of ink and continues to be used whenitisdry, this could damage the
cartridge, so customers should promptly refill/replacetheir cartridge when the ink begins to fade. This
fading processis gradual, so that you will have sufficient time to refill /replace the cartridge before the
risk of empty cartridge printing. In summary, most refillcustomers agree that the huge savings of
refillingis much greaterthanthe potential loss of the low ink indicator feature.

Before yourefill your nextink cartridge, please referto this video which provides some helpful
transportation tipsto avoid any potential issues:
http://inkjet411.com/?page id=1437

We hope this provides you with athorough explanation as towhy ink level monitoringis not available
when usingrefilled ink cartridges.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

LOW INK MESSAGE (PRINTINGNOTALLOWED)

Regardingyourrecentinquiry aboutthe 'counterfeit cartridge'alert. Please note that “Ink Low”, ‘Non-
genuineink cartridge’ & 'Counterfeit' messages alerts are COMPLETELY NORMAL for all newer HP
integratedink cartridges which have been refilled! While at first this may be considered an unusual
workflow, it does allow print operations to proceed.

These are normal nuisance alerts that can just be ignored by pressing continue/dismiss/Ok. You should
be able to continue with print operations until the print quality begins to fade.

The "low ink" or "no status" message typically occurs soon aftera refill. Itis afalse signal, because the
printer cannot recognize that the cartridge has beenrefilled. Your cartridge is notlow on ink, and
nothingiswrongwith yourrefilled cartridge or printer. Unfortunately, you may also observe multiple
‘nuisance alert’ messages, these can be ignored as well. Formore information on ‘low ink’ and
‘nuisance messages’ and whatyou should expect, please visit:

http://inkjet411.com/?page id=396 (HP 60/61 Low Ink)

http://inkjet411.com/?page id=420 (HP 60/61 Nuisance Messages)

http://inkjet411.com/?page id=517 (HP 74/75 Low Ink)

http://inkjet411.com/?page id=523 (HP 74/75 Nuisance Messages)

However, if the 'lowink'/ 'nuisance messages' cannot be bypassed, there could be anotherissue. Itis
suggested thatyou select'OK'at the printer's control panel, uptosixtimestoseeif theimpending
errors (hang) iscleared. Otherpotential issues can be verified by going to the "Solve My Problem"
section of the Inkjet411 website: http://www.inkjet411l.com/ and selectthe HP 60/61 inkseriesfamily
and your printer model - follow the suggestions shown, including cartridge/printer cleaning procedures
and by runningthe diagnostictests.
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Before yourefill your nextink cartridge, please referto this video which provides some helpful
transportation tipsto avoid any potential issues:
http://inkjet411.com/?page id=1437

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

CARTRIDGE ALIGNMENT

Regardingyourrecentinquiry about cartridge alignment following arefill, afterinserting the cartridge
into the printer, the printer/cartridge system should follow the same alignment procedure asforan
original cartridge. Itis suggested you perform the alignment at the printer’s control panel and that you
may have to depressthe ‘OK’ (or Copy/Resume) button up to 6 timesin orderto initiate the alignment.
For more information, please visit the "Nuisance Messages" page of your particularink series section of
the Inkjet411 website: http://www.inkjet411.com/

If you continue to encounteralignmentissues, thenthisis probably an electrical connectionissue
between the printerand the cartridge (oran internal micro-electronicfailure of the integrated ink
cartridge or built-in printhead). To helprule out othervariables, please select “Solve My Problem” at
the Inkjet411 website: http://www.inkjet411.com/

NOTE: Unfortunately, alighment pages and internalself test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.

Follow the error message instructions shown, even if your exact error message is not listed. Please note
that many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis
gone and they are re-used, and thisis often unrelated to the refill process. Replacement of the cartridge
or printhead may be required.

SLOW PRINTING/ CAN’T COPY OR SCAN (IPH CARTRIDGES)

Regarding yourrecentinquiry about 'slow printing'/’failure to copy’ following the cartridge refill, after
inserting the cartridge into the printer, the printer/cartridge system should followthe same start-up and
alignment procedure as foran original cartridge. From your description it sounds like a connectivity
issue between the ink cartridge and the printer control board, we suggest you performathorough
cleaning:

http://inkjet411.com/?page id=1296

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (orrear) of ink cartridge. If
the ‘warranty expiration date’ has expired, then potential internal electrical cartridge failures can occur
due to internal corrosion, etc.
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NOTE: Unfortunately, alighment pagesandinternalself test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictest reportcan yield thisinformation.

If you continue to encounterslow printing or otherfunctional printerissues, we suggestyou performa
printerreset, refertoyour printer's user manual, Fixya.com support site oroursuggestionson the
following Inkjet411support page:

http://inkjet411.com/?page id=1008 (HP 92-98)

http://inkjet411.com/?page id=644 (HP 15-58)

If the slow printing/failure to copy problem persists, then thisis probablyan electrical connection issue
between the printerandthe cartridge (or more likely aninternal micro-electronicfailure of the
integratedink cartridge). Replacing the ink cartridge(s) will provide a definitive determination if thisis
the case. To helprule out additional variables, please select “Solve My Problem” at the Inkjet411
website: http://www.inkjet411.com/

Please note that many cartridges eventually do encounter problems or failures, especially after their
originalinkis gone and they are re-used, and this is often unrelated to the refill process. Replacement of

the cartridge may be required.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

GENERAL ‘LOW INK’ OR ‘NUISANCE MESSAGES’ (CUSTOMER IS ALREADY AWARE)

With respectto the 'inklow' and/or 'nuisance error' messages, thisis normal with refilled ink cartridges.
Please visit the following pages on general HP "Nuisance Messages"; please watch the education video
on ‘Low Ink Warnings’ provided:

http://inkjet411.com/?page id=420 (60/61 Nuisance)

http://inkjet411.com/?page id=396 (60/61 Low Ink Alerts)

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

CARTRIDGE EXPIRATION

Regardingyourrecentinquiry about cartridge expiration dates, consult your printer manual or
www.fixya.com forsuggestedinstructionsonhow toresetthe cartridges. Thenyoushould proceed
usingthe cartridge, because it should work routinely.

For any additional questions please contact us directly: Inkjet411help@gmail.com
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-Thankyou

CARTRIDGE REFILL 90 DAY "EXPIRATION"

Regardingyourrecentinquiry about the 90-day cartridge refill expiration dates, these dates are the
official instructions forintegrated ink cartridges (i.e. thosetypically found in 2-cartridge printer models
and that feature an electronicnozzle plate attached to base of ink cartridge). If you can comply with
usingthe cartridge within the 90 day window, you will be assured of standard quality. If you have
recently discovered you are beyond the 90 day period, you should proceed with using the cartridge,
because it may work routinely.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

CARTRIDGE LEAKING (ERROR MESSAGES & NO PRINTING)

Regardingyourrecentinquiry aboutthe HP 56 cartridge error message andinability to print with your
HP Deskjet 5510, it sounds like the cartridge's nozzle plate has suffered 'delamination'and thisis why
you are observinginkleaking at base of cartridge. The cartridge will likely be non-functional in this
conditionand will need to be replaced with anew one*. Furthermore, the leaking has probably already
lead to an internal micro-electronicfailureinside the cartridge. Inspect base of ink cartridge for cracks or
breaks— referto last photo at the followinglink: http://inkjet411.com/?page id=415

Please verifythe age of the ink cartridge(s)....look atimprinted date on front (or back) of ink cartridge. If
this ‘warranty expiration date’ has expired, then potential cartridge failures can occur due to internal
corrosion, etc.

NOTE: Unfortunately, alighment pages and internalself test prints will usually print Ok evenif the
cartridge isinternally electrically damaged. Do not use these test pages as a proxy for determining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreport can yield thisinformation.

As a temporary workaround, remove the suspectink cartridge from the printer, and apply printer
power. Thisshould place the printerinto the 'single cartridge printer mode'....printjobs may then be
executed fromthe computer (only): For more information, referto your printer userguide.

*Many cartridges eventually do encounter problems or failures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process. Refilled 'compatible'ink cartridges
are typically on their 3rd life of usage, or more...reliability of acompatible ink cartridge is thereforean
unknown variable.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com
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-Thankyou

EPSON, HP 02/88 -- RESETTABLE CARTRIDGE ERROR MESSAGES

Regardingyourrecentinquiry aboutthe Epson/HP cartridge error message associated with your
Epson/HP printer, the cartridge probably has a defective chip which was mis-programmed during the
refill process. We suggest you take the suspectink cartridge back to Costco and requestthey eitherre-
program the chip (or replace it) since itis not being recognized....however, let's run justafew simple
checksfirstto screenoutall variables.

Remove the ink cartridge from the printerand carefully inspect the small chip on the bottom/rearside
of ink cartridge - ensure thereis noink residue on gold contact surfaces. Clean contact surface with an
isopropyl alcohol dampened lint-free towel or cloth. Refer to picture atfollowing Inkjet411site link:
http://inkjet411.com/?page id=35 (HP 02)

http://inkjet411.com/?page id=973 (HP 88)

http://inkjet411.com/?page id=1939 (Epson)

Please confirmifthisisjustanuisance/annoyance alert (i.e. “non-genuine” cartridge ) vs. an actual
'unrecognized cartridge'alert (i.e. Red X's on printerdisplay / Windows pop-up message). Please visit
the following Inkjet411 support page which will help you delineate the difference:
http://inkjet411.com/?page id=73 (Epson)

http://inkjet411.com/?page id=1372 (HP 02)

http://inkjet411.com/?page id=973 (HP 88)

On some Epson printer models you may need to scroll thruthe menu options (i.e. rightarrow key) to
help determinewhich specificink cartridge is actually causing the ‘Unrecognized Cartridge’ error
condition. Youonly need toreplace the actual cartridge whichis causing the issue.

Otherwise, we suggestyou bring the cartridge, or cartridges, back to the Costco Photo Departmentand
have it re-programmed (orreplaced as applicable). Also, requestto have the cartridges weighedto
ensure thatit was properlyfilled.

If this does not remedy the problem, then we suggest youremove the ink cartridge and thoroughly
inspectthe PRINTHEAD’s electrical contact points forink residue, etc. Reinstall cartridge(s) and test.
http://inkjet411.com/?page id=35 (HP02 main page)

http://inkjet411.com/?page id=973 (HP88 main page)

Worst case scenario, the PRINTHEAD may be defective, orat end of life, but typically you will receive
and ‘Ink System Failure’ or ‘Replace Printhead’ message (or similar) when this type of electronic
assembly failureoccurs. Refertovideo atfollowinglink whichillustrates how the PRINTHEAD (or
PRINTHEADS) functionin the printer: http://inkjet411.com/?page id=2054
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We apologize forthe inconveniencein advance. Please let us know if chip re-programming/replacement
does not correct the printer/cartridge issue.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

*While the HP 02 permanent printhead is rated for ~20,000 pages, the average life is typically less than
10,000 pages due to infrequent use and age of electrical components. This s just part of the natural
degradation of this printer writing system overtime & with usage (i.e. image content/print density). The
printheadisthe core electronicenginebehind firingthe drops onto the paper...notthe ink cartridges
(these are just plasticink holding tanks).

You can verify PRINTHEAD electrical performance by running the Tap 41 diagnostictest from the Service
Menu —dependingon your printer model, two procedures are provided here (see Advanced HP Printer
Diagnostics): http://inkjet411.com/?page id=1372

CANON ‘TANK’ UNRECOGNIZED CARTRIDGE ERROR (3,5,6,8, 220,221, 225,226)
Regardingyourrecentinquiry aboutthe Canon 225 cartridge error condition associated with your Canon
MX892 printer, the cartridge probably has a defective chip which was mis-programmed during the refill
process. We suggestyou take the suspectink cartridge back to Costco and requestthey eitherre -
program the chipsinceitis not beingrecognized....however, let's run justafew simple checks first to
screenoutallvariables....

1) Remove the ink cartridge from the printerand carefully inspect the small chip on the bottom/rear
side of ink cartridge - ensure thereis noink residue on gold contact surfaces. Clean contact surface with
an isopropyl alcohol dampened lint-free towel or cloth.

http://inkjet411.com/?page id=62

2) Otherwise, we suggest you bring the cartridge, or cartridges, back to the Costco Photo Department
and have the cartridge chip re-programmed. Also, requestto have itweighedto ensure thatitwas
properly filled.

3) If this does notremedy the problem, then we suggest you removethe ink cartridge and thoroughly
inspectthe PRINTHEAD’s electrical contact points forink residue, etc. Reinstall cartridge(s) and test.
Referto User Manual for instructions on PRINTHEAD removal/replacement subsequent contact
cleaning.

NOTE: Canon'ink tank' based printer systems are the most reliable of all inkjet printer systems when it
comesto refillingand ease of use. Unfortunately inthis case, somethingwentwrong. Please


mailto:Inkjet411help@gmail.com
http://inkjet411.com/?page_id=1372
http://inkjet411.com/?page_id=62

161

understand you have made the right choice w/respect toink refilling your Canon printer - most other
manufacturer printersystems are nearly not so easy and have additional usage caveats.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

EPSON UNRECOGNIZED CARTRIDGE ERROR

Regarding your recent inquiry about the Epson T126 cartridge error message (“Cartridge Not
Recognized", "Replace Cartridge", "Installed ink cartridge is expended." or similar cartridge/printer alert
message) associated with your Epson NX430 printer, the cartridge probably has a mis-programmed
smart chip during the refill process. Refill operators utilize smart chip re-programming equipment; in
rare cases during the re-programming which typically yields a green light to show success, it does not
always resultin correct smart chip reprogramming. In this case, they may have forgot to re-program the
entire set of tanks. Unfortunately there is nothing you can do from home....the chip(s) need to be re-
programmed at the store. We suggest you return to the store and request the operators to re-program
and check the weight of all cartridges.

OTHER POSSIBLE CAUSES OF FAILURE:

1) Eitherthe external chip orinternal ink sensoris electrically bad (the internal ink sensor detects if
cartridge isreally out of ink). If you return the cartridge to your retail refillerand they re -program the
cartridge(s) a2™ time butthe “replace cartridge” message, or similar blocking message persists, then
thisisthe likely cause and the cartridge will need to be replaced with anew one.

2) Ink cartridge may not be filled properly —yourrefiller would need to weigh cartridge to verify. If the
inksensordoes notseeinkinthe printeritdoes not matter how many timesyoureset the tank.

3) The chipresetter(atrefill store) hasanissue —if we suspectthisisan issue we would contact the
store directly. Pleasedisregard for now.

Now, youindicated that you attempted some troubleshooting steps.
Please quickly double-check afew additionalitems from the checklist below before returning to store:

1) Confirmifthisisjusta nuisance/annoyancealert (i.e. “non-genuine” cartridge ) vs. an actual
'unrecognized cartridge'alert (i.e. Red X's on printerdisplay / Windows pop-up message). Please visit
the following Inkjet411support page which will help you delineate the difference:
http://inkjet411.com/?page id=73

2) On some Epson printer models youmay need to scroll thru the menu options ATTHE PRINTER'S
CONTROLMENU (i.e.rightarrow key) to help determine which specificink cartridge is actually causing
the ‘Unrecognized Cartridge’ error condition. On the other hand, forgeneral 'non-genuine'cartridge
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alerts, typically you can bypass these errors by clicking thru the acknowledgement prompts orvia the
arrow keys: http://inkjet411.com/?page id=1939

3) We suggestyouremove all the ink cartridges, inspect the smart-chips condition (on rearside) and
ensure there are no cuts/gashes or ink residue present on the micro-chip surfaces. To be sure we
suggestyou clean the micro-chip surfaces; click here to see 2 different pictures of thisalong with
cleaninginstructions: http://inkjet411.com/?page id=1939

4) If an 'unrecognized' cartridge alert message, or similar, continues to be observed and cannot be
bypassed, we suggestyou bring the cartridge, or cartridges, back to the Costco Photo Departmentand
have it re-programmed. Also, have them checkit to ensure that it was properlyfilled.

5) If the error continues (followingink tank re-programming a 2nd time), then we suggest you installa
new genuine Epsonink cartridge into the printerto verify the permanent PRINTHEAD is functioning ok.
Hereis how the PRINTHEAD works: http://inkjet411.com/?page id=2054

NOTE: Following refilled cartridge installation, your printer/computer may display anink alert message
such as “non-genuine cartridge” or "you have notinstalled genuine Epsonink cartridges" —these are
COMPLETELY NORMAL alerts when using refilled ink cartridges. Press proceed/continue/accept/yes/OK
to dismissthe prompt. In some cases you may have to scroll over using the arrow keys to dismiss the
alerts. Additional alerts may be displayed the first time you go to print or copy — dismiss the alerts
accordingly toresume normal print operations. For more information on Epsonink cartridge alert
messages please visit: http://inkjet411.com/?page id=1939

Please letus know if the 2" chip re-programming does not solvethe issue - we apologize for the
inconvenience in advance.
-Thankyou

We sincerely apologize forthe majorinconvenience here; we are currently checking with the store to
seeif their Epsonre-programmingtool is functioning correctly. We will advise as soon as we hear back.

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

NOTE 2: If, afterreplacingthe cartridge, or cartridges, with brand new Epson Original ink cartridges,
correct the problem, then you may have a defective cartridge (internal ink level monitoring circuit),
unrelated tothe refilled cartridges. If, after replacing the cartridge, or cartridges, with brand new Epson
Original ink cartridges, does NOT correct the problem, then you may have a defective PRINTHEAD (i.e.
permanent electrical sub-assembly which the cartridges pluginto).
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Regardingyourrecentinquiry about the Epson T125 cartridge error message associated with yourEpson
NX625 printer, based onthe observed 'Red X'on the display, it sounds like the cartridge probably has a
defective chip which was mis-programmed during the refill process.

OTHER POSSIBLE CAUSES OF FAILURE:

1) Eitherthe external chip orinternal ink sensoris electrically bad (the internal ink sensor detects if
cartridge is really out of ink)

2) Ink cartridge may not be filled properly —refillerwould need to weigh cartridge to verify. If the ink
sensordoes notseeinkinthe printeritdoes not matter how many times you reset the tank.

3) The chipresetter(atrefill store) hasanissue —if we suspectthisisan issue we contact the store
directly.

On some Epson AiO printer models you may need to scroll thruthe menu options (i.e. rightarrow key)
to help determinewhich specificink cartridge is actually causing the ‘Unrecognized Cartridge’ error
condition and/orto bypass the nuisance messages/prompts. On the otherhand, forgeneral 'non-
genuine'cartridge alerts, typically you can bypass these errors by clicking thru the acknowledgement
promptsorviathe arrow keys.

Ifan 'unrecognized' cartridge alert message (i.e. Red X), orsimilar, is observed and cannot be bypassed,
we suggestyou bring the YELLOW cartridge back to the Costco Photo Departmentand haveitre-
programmed.

Please visitthe following Inkjet411 support page which will help you understand the various caveats and
messagesyouwill see atthe printerwhen usingrefilled Epson cartridges:
http://inkjet411.com/?page id=73

We sincerely apologize forthe inconveniencein advance. Forany additional questions please contact us
directly: Inkjet411help@gmail.com

-Thankyou

EPSON CARTRIDGE FAILURE —2"® RESPONSE FOLLOW UP
First of all, outteam extends an apology overthe ongoingink cartridge issue.

We suggestyou remove the suspectink cartridge(s), inspect the smart-chips condition (onrearside) and
ensure there are no cuts/gashes or ink residue present on the micro-chip surfaces. Clean dirty micro-
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chipsurfacesif present; click here tosee 2 different pictures of this along with cleaninginstructions:
http://inkjet411.com/?page id=1939

If you have already returned from Costco a 2nd time (2nd attempt at chip reprogramming) and the
cartridge isstill notrecognized, then the cartridge’s internal ink low/empty detection circuitis likely
defective and the cartridge willneed to be replaced with anew one. Unfortunately there is no way for
the operatorto screenthe cartridge for this unusual type of failure condition (itis quite rare).

There is an outside chance that the Epson chip resetter could be defective, but then we would have
observed many customers from the same refill store reporting the same issue - if you had other
cartridges refilled successfully, then this will rule out the chip resetteras the cause of failure.

We suggestyou install anew original/genuine Epsonink cartridge to eliminate the suspect refilled ink
cartridge as the failure variable........this will also rule-out the printer’s built-in PRINTHEAD as being the
cause of failure. We regret yourinconvenience, and we hope that you will continueto considerthe
compellingvalue of inkjet refillingin the future.

NOTE: If the problem occurs with a new original/genuine cartridge, then you may have adefective
PRINTHEAD inthe printer (worst case scenario), unrelated to the refilled cartridges. Unfortunately this
electronicassembly is ‘not easily’ customerreplaceable....here's just aglance of what'sinvolved (3"
party video): http://www.youtube.com/watch?v=9D2uYopOrlI

Epson WF 610 Usage/Cleaning Tips from Epson:

http://www.epson.com/cgi-

bin/Store/support/supDetail.jsp?BV UseBVCookie=yes&infoType=Videos&oid=130786&prodoid=63084
540

Epson WF 520 Cleaning Tips from Epson:
http://link.brightcove.com/services/player/bcpid 744308446001 ?bckey=AQ~~, AAAAFIVhCZk™,7xyz) 9 m
5HJqr6z0ExbgAEPUb91B  5&bctid=929694625001

We apologize forthe inconveniencethis has caused you. For any additional questions please contact us
directly: Inkjet411lhelp@gmail.com

-Thankyou

EPSON - SEVERE PRINT QUALITY PROBLEM (MISSING COLOR/COLORS)

Regardingyourrecentinquiry about the Epson T125 black ink cartridge and severe print performance
issue you are currently observing with your Epson Workforce 325 printer, we suggestyou 1°* attempta
‘HEAD CLEANING' viayou printer’s control menu (this will pull some ink thru the cartridge and into the
PRINTHEAD....effectively wettingthe ink ports and priming the PRINTHEAD). If the print quality still does
not improve then we suggest you performamanual PRINTHEAD wetting - refertoinstructions below.
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1. Performa ‘HEAD CLEANING’ viayou printer’s control menu2timesina row (NOTE: this will
consume upwards of 10% of your total remainingink): http://inkjet411.com/?page id=1939

2. If, afteractivatingthe ‘Head Cleaning’ routine2timesina row inaccordance with Inkjet411
suggestions: http://inkjet411.com/?page id=73 along with manufacturer’s suggested printer

cleaning procedures, blank pages are observed or output print quality is extremely poor (for
example, you observe several missing colorsin the Self Test page where otherwise all colors should
normally be present with novisible streaking), then the printhead may have partially dried outand a
waterflush may be necessaryto helprecoverthe inksystem.* Forreference, hereis howthisis
done on 100+ popular HP printer models since it commonly occurs and ink system recovery is
usually successful (seevideo): http://inkjet411.com/?page id=2412

Unfortunately, since the Epson PRINTHEAD is not customerremovable, we need to take a different
approach here:

2.A. PRINTHEAD Water Drip/Soak:
1. Remove suspect colorcartridge —if unknown, then remove all

cartridges.

2. Gentlyslide a papertowel underthe PRINTHEAD/CARRIAGE
assembly.

3. You'llseearound meshink portwhereinkflowsintothe
PRINTHEAD.

4. Thoroughlydampenthe ink portwith 1-2 teaspoons of distilled water (eye-dropper or syringe
works best; pour or drip waterdirectlyintoink port). NOTE: Use of a syringe works best by
forcing waterinto port.

Reinstallink cartridge(s).

Remove papertowel from beneath PRINTHEAD/CARRIAGE assembly

Activate the ‘Clean Printhead’ routineonce to see if the respective color(s) beginsto flow.

© N o U

If not, repeat steps 4-7 again.

NOTE 1: Itis fairly common for Epson printheads to dry out and sufferdegraded/missingcolorsin
printed output butan ink system recovery is possible using the suggested procedure above.

*All printheads eve ntually s uffer aninternal micro-electronics failure and will cease to print correctlyatsome pointin
time (typicallyafter 3-4 years of operation). Typicallythe printhead should not reach it’s end-of-life until aftera
minimum of 8 ormore complete sets of cartridge changes; Epson Workforce/WF PRO models usually have a higher
print page throughput average over entry-level printer models,but thisis not always the case. While some printheads
maylast 15,000+ pages others mayonlylast 3000 pages, actual results will vary.

The printhead will eventually failintime due to aninternal micro-electronics failure, due to the following leading
factors:general customer print usage and printer care, printer duty cycle (i.e. # pages printed per month), printing
frequency (i.e. time betweeneach printjob), print mode (i.e. draft vs. normal)and content printed (i.e. photos vs
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plainpages) and color mode (black and white onlyvs. color/greyscale printing). Paper types used (i.e. plain paper,
photo papers & matte/heavybond papers)and paperedge curl (dueto ageinprinter orlowrelative humidity) can
also quicklylead to premature printhead failuresdue to physical ‘head strikes’ of the paper edges making repeated
contact withthe printhead nozzle plate. As ourink formulations closely match Epson's formulations this is not root
cause forfailure.

NOTE 2: Inthe eventof a failed printhead (flagged by a printer error such as “Replace Printhead”, etc.,
unfortunately the electronic PRINTHEAD assembly is ‘not easily’ customerreplaceable....here's justa
glance of what's involved (3“ party video): http://www.youtube.com/watch?v=9D2uYopOrll

We apologize forthe inconveniencethis has caused you. Please let us know if you still cannot recoveror
have any further questions onthe currentissue.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

“COMPATBILE” IIT CARTRIDGE - CARTRIDGE ERROR MESSAGE

Regardingyourrecentinquiry about a cartridge error message associated with your Epson T098
cartridge, you stated that the ink cartridge was 'compatible’- just soyou are aware, Costco only
providesrefilling services for genuine Epsonink tanks forreprogramming (there isfartoo much
variability with compatible/remanufactured or rebranded ink tanks - see NOTE below for more
information onthis). Now, if thisis truly a compatible ink cartridge, there is no guarantee of cartridge
smart chip reprogrammingsuccess. If you only have original/genuineink tanks (i.e. with manufacturer’s
logo/artwork), then please disregard.

NOTE: A compatible, remanufactured or re-branded ink cartridge can be problematicwhen installed into
the printerfollowingrefilling. Compatible cartridges are typically purchased on-line orat select retailers
(i.e soldundera differentlabelthanthe regularHP, Canon, Epson, Lexmark or Dell cartridge packaging)
and is essentially a “remanufactured tank (aka....” It's a remanufactured tank”) of the original
HP/Canon/Epson/Lexmark/Dell genuine ink cartridge. Forthe best refilling experience, only use
original/genuine ink tanks.

Based on yourreported error/problem description, the cartridge probably has a defective chip which
was mis-programmed during the refill process. Let's first confirmif one (1) or all cartridges are
registering asempty (i.e. Red X'son printerdisplay / Windows pop-up message). Pleasevisit the
following Inkjet411 support page which will help you further determine this:
http://inkjet411.com/?page id=73 (Epson)

NOTE 2: Onsome Epson printer models you may need to scroll thru the menu options (i.e. right arrow
key) to help determine which specificink cartridge is actually causing the ‘Unrecognized Cartridge’ error
condition. Youonly needtoreplace the actual cartridge whichis causing the issue.
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Once you have determined the suspect cartridge(s), we suggest you bring the cartridge, or cartridges,
back to the Costco Photo Departmentand have itre-programmed. Also, have it weighed at the Costco
Photo Departmentto ensure thatit was properly filled.

If this does not remedy the problem, then you may have adefective printhead inthe printer (worst case
scenario), unrelated to the refilled cartridges.

We apologize forthe inconveniencein advance. Forany additional questions please contact us directly:
Inkjet41llhelp@gmail.com

-Thankyou

EPSON OR CANON IIT: “NON-GENUINE” & “UNRECOGNIZED CARTRIDGE” ALERT MESSAGES
Regardingyourrecentinquiry aboutthe printeralert messages, please note that "non-genuine ink"
messages are completely normal. You can dismissthis message by pressing'OK', 'Proceed’, 'Continue’,
etc.on your computeror printerdisplay. However, if you receive other messages (i.e. “Unrecognized
Cartridge”, Red X’s, etc.) and printingis not permitted, then that particularink cartridge probably has a
mis-programmed chip duringthe refill process.

Ifthis isthe firsttime you have refilled anink cartridge, please be aware that ‘multiple’ non-genuine ink
alert messages will be displayed...often you will need to navigate thruthe menu (i.e. click right arrow
button) etc. to move thruthe prompts. Select ‘OK’, ‘Dismiss’ or ‘Continue’to bypass these alerts. As
well, additional alert messages may be displayed the first time you go to print or copy a document. Once
again, dismissthe ‘non-genuine’ prompts. For more information on this, please click here:
http://inkjet411.com/?page id=73 (Epsontanks)

http://inkjet411.com/?page id=1537 (Canontanks)

For “Unrecognized Cartridge” and similaralert messages where printingis not permitted please identify
the respective cartridge and returnitto the photo centerfor reprogramming. Also, have them check the
cartridge to ensure is has been properlyfilled.

NOTE: Onsome printer models you may need to scroll thru the menu options (i.e. rightarrow key, etc.)
to help determine which specificink cartridge is actually causing the ‘Unrecognized Cartridge’ error
condition. Youonly needtoreplace the actual cartridge whichis causing the issue.
http://inkjet411.com/?page id=1689 (Epson Advanced)

If this does not remedy the problem, then you may have adefective printheadinthe printer (worst case
scenario!), unrelated to the refilled cartridges.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com
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-Thankyou

HP 940/88 - PRINTQUALITY / POOR PRINTING/ FADED TEXT / MISSING COLORS
Regardingyourrecentinquiry aboutthe HP 940/88 cartridge print quality problems, let's first make sure
that the printerisfiringall 4 tanks correctly. Based on your problem description, it sounds like thereis
an air bubbleinone of the printerinklines, soyou should performa"Clean PrintHead" procedure from
your printer control panel.

NOTE: If one or more the colors were previously dry fired during printing (i.e. if you continued printing
usingonly a few colorsto one, air may have been accidently ingested into the ink lines between the
cartridge(s) and PRINTHEAD. To recover from this problem, you may have to run the "Clean Printhead"
procedure 2-3 times.

Thento verify the lines are clearand working correctly, print the “INKRECOVERY TEST PRINT” from our
Test Prints page: http://inkjet411.com/?page id=146

Thenwe suggestyou run the self-test print (under maintenance/tools menu), this will verify nozzle
performance and that each coloris firingasolid band of color.

We alsosuggestthatyou thoroughly review the steps outlined on oursupport page, including printhead
removal/printer cleaning and service station cleaning. Itis suggested you referto printer manufacturer
instructionsfirstasthe Inkjet411 proceduresare provided forgeneral guidance purposes only. Adirty
service station can cause poor image quality and/orink cross-contamination between different colors.
http://inkjet411.com/?page id=1457 (940 main page)

http://inkjet411.com/?page id=973 (88 main page)

If this still does notaddress the problem, we suggest you return the cartridges to the Costco Photo
Departmenttogetthem weighedto ensure that were properlyfilled.

If this does notremedy the problem, then you may have adefective printhead inthe printer (worst case
scenario), unrelated to the refilled cartridges. Thiselectronicassembly (eitherthe Yellow/Black
printhead or Cyan/Magenta printhead, depending on which coloris providing the issue) is available from
HP.com.

NOTE: The HP 88 printer models have two (2) electronic printheads (responsiblefor pullingink from the
ink cartridges and thenfiringthe ink droplets onto the paper). One for Yellow/Black colors, the other for
Cyan/Magentacolors. Eitherwill eventually fail depending on print usage type and printer duty cycle
(i.e.rated for~41,500 printed pages). Here isa video on how the PRINTHEAD(S) functionin the printer:
http://inkjet411.com/?page id=2054

NOTE: The HP 940 printer models have two (2) electronic printheads (responsible for pullingink from
the ink cartridges and thenfiringthe ink droplets onto the paper). One for Yellow/Black colors, the other
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for Cyan/Magenta colors. Either will eventually fail depending on print usage type and printer duty cycle
(i.e.rated for~30,000 printed pages). Here isa video on how the PRINTHEAD(S) functionin the printer:
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564 - PRINT QUALITY / POORPRINTING/ FADED TEXT / MISSING COLORS__ PRINTHEAD FLUSHING
Regardingyourrecentinquiry aboutthe HP 564XL cartridge print quality problems (fade - noink hitting
the paper) with your HP Photosmart 7515 printer, unfortunately unlike most printersfoundinthe
market, this particular HP printer model series allows cartridges to run beyond the cartridge empty state
and subsequently causes adeprime and/or ‘drying out’ of the built-in printhead. Also, infrequent
printing can also lead to PRINTHEAD drying and many of the older printer models have acommon
tendency tosuffer PRINTHEAD ink clogging, particularly with the black ink.

The good news s that this type of conditionis completely recoverable (in most cases) —please perform
the recovery steps outlined below, in order. In most poor print quality cases, Step 1 usually providesa
resolution, however you may need tojump straightto Step 5. (PRINTHEAD FLUSHING, SEE VIDEO HERE -
http://inkjet411.com/?page id=2412).

NOTE: 'LOW INK' or 'EMPTY INK'messages, “Empty” and “Low Ink” alerts are COMPLETELY NORMAL for
all HP 564 (or564XL) ink cartridges which have beenrefilled! While atfirst thismay be an unusual
workflow, it does allow print operations to proceed. Only brand new ink cartridges supportink | evel
monitoring. Please watch video at the following link which explains normal operation when using refilled
ink cartridges: http://inkjet411.com/?page id=2317

1) Inmostcases, thereislikelytrappedairand/ornumerous airbubblesinthe printerink port(s), so
you should performa "Clean PrintHead" procedure from your printer control panel 'TOOLS MENU',
1 to 3 times (repeat back-to-back). To avoid wastingtoo muchink right out the gate, we suggest
you FIRST REVIEW all procedures below, along with the video at the followinglink, and then
performthe tasks described below to recoverthe ink system: http://inkjet411.com/?page id=1983

2) A completelack of printingistypically not asingle cartridge problem, butis eitherthe fluids
interface intothe PRINTHEAD* (foam connections are dry), electrical connectivity oran electrical
failure of the PRINTHEAD itself. Pleasefollow the steps at the following link to eliminate all
variables: http://inkjet411.com/?page id=1451

NOTE 1: If one or more the colors were previously dry fired during printing (i.e. if you continued printing
usingonly a few colors, then down to one, air may have been accidentally ingested into the ink lines
between the cartridge(s) and PRINTHEAD. To recover from this problem, you may have to run the "Clean
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Printhead" procedure 2 or 3 times. Pleasewatch the video on the HP 564 support page which describes

some of the issuesyou could encounter: http://inkjet411.com/?page id=1983

To verifythe lines are clearand working correctly, printthe “INKRECOVERY TEST PRINT” from our Test
Prints page (or the Print Quality Report fromyour printer's Tools menu): http://inkjet411.
com/?page id=146

3)

4)

5)

If the problem persists, then you'll need to reviewthe steps outlined on our support page, including
printhead removal/printer cleaning and service station cleaning. Itis suggested you referto printer
manufacturerinstructionsfirstasthe Inkjet411 procedures are provided for general guidance
purposesonly.

If this does notremedy the problem, then you may have an unseated PRINTHEAD or dirty
PRINTHEAD electrical contacts (connects to the carriage assembly); itis suggested to thoroughly
clean Printhead electrical contacts and carriage contacts (inside printer):
http://inkjet411.com/?page id=1925

a. Removeall4 (or5) ink cartridges, then remove the internal PRINTHEAD and thoroughly
cleanrear electrical contacts and carriage electrical contacts.

b. Inspectinkfoam portsto seeiftheyare ‘wetwithink’...this will confirm whetherinkis
beingpulledintothe PRINTHEAD or not.

c. Ifthe inkfoam ports are completely dry (nosignificantamountofink present when
blotted with apapertowel, etc.), thenthe PRINTHEAD s likely considered too dry to
support properink flow and subsequent printing operations. Referto PRINTHEAD
removal processat HP.com (link down below) orat the following Inkjet411link to
provide general guidance: http://inkjet411.com/?page id=1451

d. Re-install PRINTHEAD* and Retest.

If the missing colors/poorimage quality problemsstill cannot be corrected, thenthe PRINTHEAD
may be completely/partially dry and may need to be flushed with warm water (if removable!) —see
video here: http://inkjet411.com/?page id=2412

Removable PRINTHEAD Flushing Steps: http://inkjet411.com/?page id=2412
a. Removeallinkcartridgesfromthe printer.

b. Removethe printhead —in most casesyou will needto pull uponthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straight up toremove.

c. Overasink, run warmtap water directlyintothe 4 (or5) ink ports for approximately 2 minutes —
this will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

d. Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure printhead
electrical contacts and exposed surfaces are fullydry.

e. Install the printhead into the printer. You may observe a “Replace Printhead message” so you
will needto cycle printer power by turning printer off and then on to clearthe error.
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f. Installink cartridges andretest printer. You should observe aNew PRINTHEAD alert message
followed by an approx. 4-minute preparation countdown prompt.

g. If permissible, activate the ‘Clean Printhead’. This can be done from the printer’s control panel
or software printerdriver (forexample, by selecting ‘Tools’ —‘Clean Printhead’, or similar).

h. Ifyou have reachedthis pointof the troubleshootingand all the previous troubleshooting steps
did not work, then the printhead could be electrically damaged or at end of life* and may need
to be replaced. To check the electrical state of the HP564 printhead, performthe PRINTHEAD
Health Diagnostics Test procedure ( refer to Diagnostic’s pdf file at link below, referto your
printer model for specific testing instructions: http://inkjet411.com/?page id=1813)

----If you do perform the printhead flush we suggest you return to Costco and request a free refill (of all
cartridges) since alarge quantity (i.e. >20%) of ink will be consumed whenever the printhead is removed
and reinstalled into the printerasthe ink system needsto full reprime/recharge. We apologize for the
inconvenience here.

Non-removable PRINTHEAD Flushing Steps:

a. Removesuspectink cartridge(s).

b. Takea damptowel and repeatedly blot/saturatethe respective colorink port with water
(distilled wateris recommended). Ink should be visible (fully saturated) on towel.
Place a papertowel underthe PRINTHEAD assembly.
You'll see around meshink port where ink flows into the PRINTHEAD.
Thoroughly dampen the ink port with 0.5 to 1 teaspoon of distilled water (use an eye -dropper,
small spoon, orsimilar—pour or drip waterdirectly into the ink port).
Remove towel from belowPRINTHEAD.

g. Reinstallinkcartridge(s).

h. Activate the ‘Clean Printhead’ routineonce ortwice (2X) to see if the respective color(s) has
recovered.

6) Worst case scenariothe PRINTHEAD may simply be damaged or at end-of-life and may require
replacement, but usually you will see error messages like "Incompatible Printhead" or "Ink Delivery
System Failure" whenthis occurs. Please note that afailure of the PRINTHEAD is unrelated to the
refilled cartridges as the PRINTHEAD will eventually fail in time*. For more information on the how
the PRINTHEAD works, watch the video here: http://inkjet411.com/?page id=1983

NOTE 2: Adirty service station can cause poorimage quality and/orink cross-contamination between
differentcolors. http://inkjet411.com/?page id=1451 (564 service station cleaning)

* The HP 564 printer models have an electronicPRINTHEAD (most of which are customerreplaceable)
withinthe base of the carriage assembly (responsible for pullingink from the 4 (or 5) ink cartridges and
thenfiringthe ink droplets onto the paper) —these will eventually faildepending on print usage type
and printerduty cycle (i.e. rated for max. of ~¥12,000 printed pages overlife, butthe average PRINTHEAD
life undertypical consumer printing conditions is more in the neighborhood of ~6000+ pages, or
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approximately 7-8sets of ink cartridges). The Print Quality Report reveals total number of pages printed.
http://inkjet411.com/?page id=2054

For information on HP 564 refillingtips please watch the video here:
http://inkjet411.com/?page id=1983

Please review all steps and let us know if you have any further questions. Forany additional questions
please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 920 - PRINT QUALITY / POORPRINTING/ FADED TEXT / MISSING COLORS

Regarding yourrecentinquiry aboutthe HP 920 cartridge print quality/missingcolorissue inyour
Officejet 6500 printer, please note this type of problemiscommon (sinceitis possible to run each color
completelydryinthis printer model) andis completely recoverable. Based on your problem description,
it sounds like there isanairbubble in one of the printerinklines ora portion of the PRINTHEAD* is dry,
so you should performa"Clean PrintHead" procedure from your printer control panel (i.e. select 'Tools'
- 'Clean Printhead', or similar), you will likely need to performit two to three times (2X-3X) inarow to
recoverthe ink system. If this doesn't work you may wish to jump straight to procedure E below. Please
read thru all the checks below priorto beginning:

NOTE: If one or more the colors were previously dry fired during printing (i.e. if you continued printing
usingonly a few colorsto one, air may have been accidently ingested into the ink lines between the
cartridge(s) and PRINTHEAD*. To recover from this problem, you may have torun the "Clean Printhead"
procedure 2-3 times: http://inkjet411.com/?page id=1589

A. Watch the videoonthe HP 920 support page which describes some of the commonissuesyou
may encounterwith refilled ink cartridges: http://inkjet411.com/?page id=1983
- Please note that poor print problems are somewhat common and is completely

recoverable in most cases.

B. Thento verifythelinesare clearand working correctly, printthe “INK RECOVERY TEST PRINT”
from our Test Prints page: http://inkjet411.com/?page id=146

C. Thenwe suggestyourun the self-test print (under maintenance/tools menu), this will verify
nozzle performance and thateach coloris firing asolid band of color (i.e. youshould not see any
bands or missinglinesinthe pattern). Thisis alsoagood testto helpisolate which color(or
portion of the electronicPRINTHEAD*) may be causingthe issue.

D. Ifa problem persists(poor print quality/missing colors, etc.), then we suggest thatyou
thoroughly reviewthe steps outlined on our HP 920 support pages, including PRINTHEAD*
removal/printer cleaning and service station cleaning. Itis suggested you referto printer
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manufacturerinstructions first as the Inkjet411 procedures are provided for general guidance
purposesonly. Please note thatadirty service station can also cause poor image quality and/or
ink cross-contamination or bleed between different colors:

http://inkjet411.com/?page id=1495

E. Ifthe poor/degraded printquality problemstill cannot be corrected, then the PRINTHEAD may
be dry and may need to be hot-waterflushed. Referto PRINTHEAD flushing video procedure at
the followinglink orreferto steps below: http://inkjet411.com/?page id=2412

1. Removeallinkcartridgesfromthe printer.
Remove the printhead —in most cases you will needto pull up onthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straightuptoremove.

3. Overasink, run warmtap water directlyintothe 4 ink ports for approximately 2 minutes —
this will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

4. Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure
printhead electrical contacts and exposed surfaces are fully dry.

5. Install the printhead into the printer. You may observe a “Replace Printhead message” so
you will needto cycle printer power by turning printer offandthen on to clear the error.

6. Installinkcartridgesand retest printer. You should observe aNew PRINTHEAD alert
message followed by an approx. 4-minute preparation countdown prompt.

7. If permissible, activate the ‘Clean Printhead’. This can be done from the printer’s control
panel or software printerdriver (forexample, by selecting ‘Tools’ —‘Clean Printhead’, or
similar).

F. Toperformadvanced PRINTHEAD diagnosis please visit our 'HP Printer Diagnostic Test' page:
http://inkjet411.com/?page id=1813

*The HP 920 printer models have an electronic PRINTHEAD (customer replaceable) within the base of
the carriage assembly (responsible for pullingink from the 4ink cartridges and then firing the ink
droplets onto the paper)—the PRINTHEAD will eventually fail overtime depending on printed content,
frequency of printingand printer duty cycle (i.e. rated for max. of ~¥15,000 printed pages overlife, but
the average throughputis more in the neighborhood of ~6000 to 9000 pages). Video of how the
PRINTHEAD functions: http://inkjet411l.com/?page id=2054

NOTE 2: “Empty” and “Low Ink” alertsare COMPLETELY NORMALfor HP 920 ink cartridges which have
beenrefilled! While atfirstthis may be an unusual workflow, it does allow print operations to proceed.
Only brand new ink cartridges supportink level monitoring. For “Low Ink”, "Unauthorized ink", "Non -HP
ink", "Fraud", "Counterfeitink" or similar messages, you may ignore/dismiss this message by pressing
'OK' once for each cartridge, sothat the printer resumesits normal operation. We suggest you do this at
the printer's control panel immediately followingink cartridge(s) installation.


http://inkjet411.com/?page_id=1495
http://inkjet411.com/?page_id=2412
http://inkjet411.com/?page_id=1813
http://inkjet411.com/?page_id=2054

174

For information on HP 920 refillingtips please watch the video here:
http://inkjet411.com/?page id=1983

We trust this helps remedy and/orexplain the issue your Officejet printeris currently experiencing.
Please letus know if you have any questions regarding the technical information provided above.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 920 —POOR PRINTQUALITY (SEVERE) / ONGOING COLOR SHIFT — PRINTHEAD TESTING/CLEANING
Thank you for adheringto the suggestions ourteam provided. Based on your latest feedback, are you
sayingthat the colorblack is not printing black, butinstead a'grey' colortone, or similar? Since you just
performedaflush onthe PRINTHEAD, a diluted black colorshould be initially expected. We suggest you
performa 'Clean Printhead'fromthe printer's control panel menutosee if the colordensity improves.
Refertovideo: http://inkjet411.com/?page id=1983

If this is the case, there could be several causes forthe composite greyscale print coloryou are
observing. Let'srun a few additional checks to make sure everythingisin working order:

A. Initiate the 'Print Quality Report'and evaluate:

1 Load Letteror A4, unused, plain white paperinto the inputtray.

2 On the product control panel, touch the Right Arrow to display the second navigation screen.

3. Touch the Setupicon. The Setup Menu displays.

4, Touch the Down Arrow, and then touch Reports.

5 Touch Print Quality Report. The print quality diagnosticreport prints.

6 Verify each colorissolid and dense with novisible streaking.

7. Performa'CleanPrinthead'fromthe printer's control panel menuif print quality issues persist orif
you observe a color shift as there could be an air bubble between the cartridge and PRINTHEAD. Refer
to video: http://inkjet411l.com/?page id=1983

B. Conduct ‘Tap 41’ PRINTHEAD Health Diagnostics Test:

Load Letter/A4-size paperinto paperfeedtray.

Pressthe * and # keys simultaneously.

Enter 124 at keypad. The ‘Underware’ menu should be displayed.

Use the arrow keys to navigate to the System Menu. Select Ok.

The 'print-mech button tap' menushould be displayed.

Select Ok. Screenshould display “code =0".

Use the arrow keysto enter “code =41” (or justenter41 on keypad). Select Ok. The Tap 41

No vk wNE

diagnostictest pattern prints.
NOTE: The Tap 10 self-test print may also be initiated via ‘code =10’ (use to verify ink nozzle
performance)
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8. Check the 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD will
state “Pen Status: PenOK”"......... if any other message is displayed thenthe PRINTHEAD may have failed
and may needto be replaced.

C. Clean printer's service station - see link for cleaning instructions.
NOTE: A dirty service station can cause cross-contamination between the colors:
http://inkjet411.com/?page id=1495

D. If the colorshift/ colorintensity issue only occurs with printed content from your computer,
etc...thenthe printerdriver settings may be setto either'draft mode'or 'greyscale’, etc.. Click here for
more information: http://inkjet411.com/?page id=1432

E. Performa 'Clean Printhead' from the printer's control panel menuif print qualityissues persist or if
you observe a colorshiftas there couldstill be anair bubble in the ink cartridge(s), or between the
cartridge(s) and PRINTHEAD. Refertovideo: http://inkjet411.com/?page id=1983

F. Return HP920/920XL blackink cartridge to your refiller store and ask them to refill it since the ink
cartridge color continues to produce a color shiftin printed output.

G. Worst case scenario the PRINTHEAD* may simply be damaged or at end-of-life and may require
replacement, but usually you will see error messages like "Incompatible Printhead" or "Ink Delivery
System Failure" when this occurs. Please note that failure of the printhead is unrelated to the refilled
cartridges as the PRINTHEAD will eventually fail in time*.

NOTE: To perform additional HP920 PRINTHEAD* diagnosis, please visit our 'HP Printer Diagnostic Test'
page: http://inkjet411.com/?page id=1813

*The HP 920 ink-series printer models have an electronic PRINTHEAD (customer replaceable) withinthe
base of the carriage assembly (responsiblefor pullingink fromthe 4 ink cartridges and then firing the ink
droplets ontothe paper) —the PRINTHEAD will eventually fail overtime depending on printed content,
frequency of printingand printerduty cycle (i.e. rated for max. of ~15,000 printed pagesover life, but
the average throughputis more inthe neighborhood of ~9000 pages).

http://inkjet411.com/?page id=2054

Please advise following the above round of additional tests. Forany additional questions please contact
us directly: Inkjet411lhelp@gmail.com

-Thankyou

SUCCESSFULLY RECOVERED INK SYSTEM, BUT NOW QUESTIONS USE OF REFILLED CARTRIDGES
We are glad to hearthat our procedure assisted you and you were able to successfully recover your HP
Officejet printersystem. | wantto point out that the 'ink starvation'(i.e. missing colors/degraded print
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quality) that you observed was more than likely caused by running one (or more) of your colors dry and
not because of the use of refilled cartridges - thisis a very common customer complaint regardless of
whichinktypeisbeingused. Costco'sink formulations, which are made in America, 'closely' match that
of HPs and we actually install 10-20% more ink inside the cartridge.

Whena color runs dry (i.e. you keep on printing aftera color is noticed to be missing/out - unfortunately
most of the HP printers allow you to do this) butin doingso, this action introduces airbubblesinto the
PRINTHEAD which leads to substandard image quality/missing colors. Typically, runninga'Clean
Printhead'routine 2-3times will resolve thisissue.

Costcoinks provide above satisfactory color performancefromin-house testing performed. While not
an exact color formulation match tothe HP920 CMYK inks, they have been tested forgeneral color

appeal and comparison performance - passing all quality performance expectations.

We regretyourinconvenience, and we hope that you will continue to considerthe compelling value of
inkjetrefillinginthe future.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564 —POOR PRINTQUALITY (SEVERE) — PRINTHEAD CLEANING/REPLACEMENT

Providing you have already adhered to the general guidance outlined on the 'HP 564 Cartridge Errors'
page, it sounds like inkis not being properly delivered into and/or fired thru the PRINTHEAD assembly,
or a portion of the PRINTHEAD ink port has dried out, whichis leadingto the poorimage quality, orlack
thereof, youare observing*. http://inkjet411.com/?page id=1925

To verifythe PRINTHEAD is electrically ok, please activate the 'Tap 41' PRINTHEAD Health Diagnostics:

1 Access the Service Menu (several different methods depending on printer model); the
‘Support/Manufacturing’ menu (orsimilar) will be displayed if entry is successful
a. Press ‘Return’ and ‘Home’ buttonsin an alternating sequence (i.e. 4-5times)

This is a bit tricky. See 3rd video here for guidance: http://inkjet411.com/?page id=434

b. Press ‘Down’ arrow, press ‘Cancel’, then press the ‘Return’ button:

At the ‘Support’ menu, use arrow key to navigate to the ‘Service Menu’, press Ok.

Use arrow keys to advance to the ‘Special Reports’ Menu. Select OK.

Use arrow keys to advance to the ‘print mech button tap’ menu. Select Ok.

‘Code =0’ will be displayed. Use arrows keys to change value to ‘41’ (i.e. pressand hold right
arrow key).

A
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6. When ‘code = 41’, select ‘OK’. The ‘Tap 41’ diagnostictest pattern will print.

7. Checkthe 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD will
state “Pen Status: PenOK"......... if any other message is displayed then the PRINTHEAD has likely failed,
or has marginal electrical performance issues, and may need to be replaced. Re-seat PRINTHEAD and
repeat ‘Tap 41’ test to verify connectivity isnot the issue.

Question: Doyou happento know if you have exceeded 4000 printed pages to date? The HP PS 6525 isa
relatively new printer model, so we suspectthisis probably notthe case.....(At the 'Maintenance' menu
you can printthe Print Quality DiagnosticReport;in the lower-center portion of the reportreferto #7:
Total Pages Printed: XXXX)

Is the printerstill underthe 1year warranty?....you may have adefective PRINTHEAD, so 'the printer
should be covered.

Now, we are not completely convinced the current printerissue can be fully resolved by justinstalling
new/fully loaded ink tanks (following numerous cleaning actions with no resolve). Assuming you are not
observingany PRINTHEAD error messages (see NOTE below, i.e. "Incompatible Printhead"), then the
PRINTHEAD s eitherseverely clogged with ink residue orthe ink port(s) are completely dry (i.e. the foam
pads thatyou can see inthe bottom when you remove one of the ink cartridges fromthe carriage
assembly). The ink ports can easily dry outif the printerisrarely used, acolor has been depleted for
awhile orif cartridges are not installed forlong periods of time.

Suggested next steps - referto both videos at links below:

1) Remove all 4/5 ink cartridges, then remove the internal PRINTHEAD and thoroughly clean rear
electrical contacts and carriage electrical contacts. Inspectink foam portsto see if they are ‘wet with
ink’...thiswillconfirm whetherinkis being pulled into the PRINTHEAD or not. If the ink foam ports are
completely dry (nosignificantamount of ink present when blotted with a papertowel, etc.), thenthe
PRINTHEAD s likely considered too dry to support properink flow and subsequent printing operations.
Referto PRINTHEAD removal process at HP.com (link down below) orat the following Inkjet411link to
provide general guidance: http://inkjet411.com/?page id=1451

2) If afterthorough electrical contact cleaningthe problem persists, you may need toreplace the
PRINTHEAD ASSEMBLY (i.e. getfrom HP or Amazon), however, as a last ditch effort, you might want to
performa hot waterflush onthe PRINTHEAD: http://inkjet411.com/?page id=2412

a. Remove allinkcartridgesfromthe printer.
Remove the printhead —in most cases you will needto pull up onthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straight up toremove.

c. Overasink, run warmtap water directlyintothe 4 (or5) ink ports for approximately 2
minutes—this will effectively saturate the foam portsand blow ink out/thru the nozzle plate
bottom.
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d. Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure
printhead electrical contacts and exposed surfaces are fully dry.

e. Install the printhead into the printer. You may observe a “Replace Printhead message” so
you will needto cycle printer power by turning printer off and then onto clear the error.

f. Installink cartridges and retest printer. You should observe aNew PRINTHEAD alert
message followed by an approx. 4-minute preparation countdown prompt.

g. If permissible, activate the ‘Clean Printhead’. This can be done from the printer’s control
panel or software printerdriver (forexample, by selecting ‘Tools’ —‘Clean Printhead’, or
similar).

h. Ifyou have reached this point of the troubleshooting and all the previous troubleshooting
stepsdid not work, then the printheadislikely damaged or atend of life* and may need to
be replaced.

3) Replace the PRINTHEAD (itis suggested toreferto HP’s Procedure)
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01643079&|c=en&cc=us&dlc=en

4) As an outside chance, the internal suction pump might be faulty =new printerunfortunately. Bestto
troubleshoot this with HP personnel if thatis the case. Run a 'Tap 21' test (usingsame/1st procedure
provided above totest).

*Ink cartridges are merely plasticholding tanks forthe ink....otherthan connecting and being recognized
by the printhead, there isn'treally anything that can go wrong here (Costcoink formulationsand HP ink
formulations are 'very'similar, both are based on a dye ink based formulation, so thisis not a significant
contributortoward this type of condition based on our internal testing).

*Typicallythe printhead should notreach its end-of-life untilafter a minimum of 8 or more complete sets of cartridge
changes; officejet modelstypically have a higher print page throughput average,but thisis not always the case. While
some printheads maylast 12,000+ pages others mayonlylast 2000 pages, actualresults will vary. The printhead will
eventuallyfailintime due to aninternal micro-electronics failure, due to the following leading factors: adverse
customer printer usage/care, printer dutycycle (i.e. # pages printed per month), printing frequency (i.e. time
betweeneachprintjob), print mode (i.e. draft vs. normal)and content printed (i.e. photos vs plain pages) and color
mode (black and white onlyvs. color/greyscale printing). Paper types used (i.e. plain paper, photo papers &
matte/heavybondpapers)and paperedge curl (i.e. durationin printerand/or exposure to low relative humidity) can
also quicklylead to premature printhead failuresdue to physical ‘head strikes’ of the paper edges making repeated
contact withthe printhead nozzle plate surfaces.

NOTE: For more severe PRINTER error messages which prevent printing altogether [i.e. “Incompatible
Printhead" or “Ink System Failure”] thisis typical of failed micro-electronics within the PRINTHEAD
assembly (nothing to dowith the HP 564 refilled ink cartridges). The PRINTHEAD assembly is a separate
electronicunitinwhichthe cartridges plugintoand feedinktoandis essentially the heart of the
printing system. For reference, here is how the PRINTHEAD works: http://inkjet411.com/?page id=2054
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For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP 920 —POOR PRINTQUALITY (SEVERE) — PRINTHEAD CLEANING/FLUSHING REPLACEMENT
Regarding your HP920 cartridge usage inquiry and observed missing colors/degraded print quality in
your HP OJ 6500A printeroutput, given the stepsthatyou have taken up to this point, we are not
completely convinced the current printerissue can be resolved by justinstalling new/f ully loaded ink
cartridges [i.e. and/or by following numerous 'Clean Printhead' actions with no resolve -thankyou for
firstattemptingthese procedures asthe ‘Clean Printhead’ action (2-3times) typically recovers the ink
system]*.

Providingyou have already adhered to the general guidance outlined onthe 'HP 920 Cartridge Errors'
page, it soundslike inkis not being properly delivered into and/or fired thru the PRINTHEAD**
assembly, whichisleadingtothe poorimage quality, orlack thereof, you are observing. Reviewthe
suggested steps up to this pointto ensure we have not overlooked anything:
http://inkjet411.com/?page id=1925

Assumingyou are not observing any PRINTHEAD** error messages (see NOTE below, i.e. "Incompatible
Printhead"), thenthe PRINTHEAD s either severely clogged withink residue orthe ink port(s) are
completely/partially dried out (i.e. the foam pads that you can see in the bottom of the PRINTHEAD
whenyouremove one of the ink cartridges from the carriage). The ink ports can easily dry outif the
printerisrarely used, a colorhas been depleted forawhile orif cartridges are not installed forlong
periods of time.

Please review steps 1thru 4 below priorto beginningsoyou fully understand the suggested ‘next steps’
from our team:

1) Remove all 4ink cartridges, then remove the internal PRINTHEAD** and thoroughly clean rear
electrical contacts and carriage electrical contacts. Inspectink foam portsto see if they are ‘wet with
ink’...thiswillconfirm whetherinkis being pulled into the PRINTHEAD or not. If the ink foam ports are
completely dry (nosignificantamount of ink present when blotted with a papertowel, etc.), thenthe
PRINTHEAD s likely considered too dry to support properink flow and subsequent printing operations.
Referto PRINTHEAD removal process at HP.com (link down below) or at the following Inkjet411link to
provide general guidance: http://inkjet411.com/?page id=1495

2) While the PRINTHEAD is removed, perform a hot water flush on the PRINTHEAD assembly (thisis not
approved by HP....they willjust tell you toreplace the PRINTHEAD (~$75):

Flushing Procedure: http://inkjet411.com/?page id=2412
a. Remove allink cartridges from the printer.
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Remove the printhead —in most cases you will need to pull up onthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straight up toremove.

Overa sink, run warmtap water directly into the 4 ink ports for approximately 2 minutes —this
will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure printhead
electrical contacts and exposed surfaces are fullydry.

Install the printhead into the printer. You may observe a “Replace Printhead message” so you
will needtocycle printer powerby turning printer off and then onto clearthe error.

Install ink cartridges and retest printer. You should observe aNew PRINTHEAD alert message
followed by an approx. 4-minute preparation countdown prompt.

If permissible, activate the ‘Clean Printhead’. This can be done from the printer’s control panel
or software printerdriver (forexample, by selecting ‘Tools’ —‘Clean Printhead’, or similar).

If you have reached this point of the troubleshooting and all the previous troubleshooting steps
did not work, then the printhead s likely damaged orat end of life* and may need to be
replaced. To check the electrical state of the HP920 printhead, performthe following
PRINTHEAD Health Diagnostics Test procedure.

You can verify the HP920 PRINTHEAD's electrical performance by activatingthe PRINTHEAD

Health Diagnostics Test Report (NOTE: only applicableto printer models with keypad, i.e. 1-9):

a.

®m ~0 o0 T

Load Letter/A4-size paperinto paperfeedtray.
Pressthe * and # keys simultaneously.
Enter 123 (or 124) at keypad. The ‘Support xxxxxx' menu should be displayed.
Use the arrow keys to navigate to the Reports Menu. Select Ok.
Use the arrow keys to navigate to the 'print-mech button tap' menu.
Select Ok. Screenshould display “code =0".
Use the arrow keysto enter “code =43” (or just enter43 on keypad). Select Ok. The Tap 41
diagnostictest pattern prints.
NOTE 1: On newer printer modelsyou may needtoinput‘code=41".
NOTE 2: The Tap 10 self-test print (or extended self-test) also beinitiated via ‘code =10’ (use to
verify color output and general ink nozzle performance)

Check the 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD will
state “Pen Status: PenOK"......... if any other message is displayed then the PRINTHEAD may
have failed and may need to be replaced.

Re-seatthe PRINTHEAD and repeat ‘Tap 43’ test to verify connectivityis not the issue. Referto
HP.comfor PRINTHEAD removal procedures or general instructions here:
http://inkjet411.com/?page id=1495

4) As an outside chance, the internal suction pump might be faulty =new printer unfortunately. Bestto
troubleshoot this with HP personnel if thatis the case. You could run a 'Tap 21' test (using procedure
similar to ‘Tap 41’ test, except enter ‘code = 21°).


http://inkjet411.com/?page_id=1495
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*Ink cartridges are merely plasticholding tanks forthe ink....otherthan connecting and being recognized
by the printhead, there isn't really anything that can go wrong here (Costco ink formulationsand HP ink
formulations are 'very'similar, both are based on a dye ink based formulation, so thisis not a significant
contributortoward this type of condition based on our internal longevity testing). Printing frequently,
perhaps once or twice a week, isone of the best ways to maintainyour printer’s overall PRINTHEAD
health. Here isa video of how the PRINTHEAD functionsin the printer:

http://inkjet411.com/?page id=2054

**The HP 920 ink-series printer models have an electronicPRINTHEAD within the base of the carriage
assembly (responsiblefor pullingink from the 4 ink cartridges and then firing the ink droplets onto the
paper)—these will eventually faildepending on printed content, frequency of printingand printer duty
cycle (i.e. HP rates them with a duty cycle of "up to 1000 pagesa month", which translatedis~15,000
printed pages maximum overlife, but the typical/average life is closerto ~8,000 pages).
http://inkjet411.com/?page id=2054

NOTE: For more severe PRINTER error messages which prevent printing altogether [i.e. “Incompatible
Printhead", “Replace PRINTHEAD” or “Ink System Failure”] thisis typical of failed micro-electronics
withinthe PRINTHEAD assembly (nothing to do with the HP 920 refilled ink cartridges). The PRINTHEAD
assembly is aseparate electronicunitin which the cartridges pluginto and feed inkto and is essentially
the heart of the printing system. For reference, here is how the PRINTHEAD works:
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564/920 — POSSIBLE PRINTHEAD FAILURE

Regardingyourrecentinquiry aboutthe HP 564/920 cartridge print quality problems and the repeated
attemptsto 'recover'the ink system, it sounds like the PRINTHEAD assembly (in base of printer) may be
causingtheissue. If determined to be a failure, itis unrelated to the refilled ink cartridges as all
printheads will eventually fail overtime*.

NOTE: Unfortunately, alignment pages andinternalself test prints will usually print Ok evenif the
PRINTHEAD isinternally electrically damaged. Do not use these test pages as a proxy fordetermining
whetheracartridge is good or bad, only the ‘Tap 41/43’ diagnostictestreportcan yield thisinformation.
The issue is normally recoverable by performing the following ‘aggressive’ ink system recovery steps:

1. Removeall4inkcartridges and PRINTHEAD from printer. Clean PRINTHEAD's rear electrical
coppercontacts and interfacing carriage electrical copper contacts:
http://inkjet411.com/?page id=1451

2. Performhotwaterflush on printhead (distilled wateris recommended, though tap water may
be usedsince thisis more of a ‘last ditch effort’: http://inkjet411.com/?page id=2412



http://inkjet411.com/?page_id=2054
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3. Perform ‘Clean Printhead’ 3X (3 times) from the printer’s control panel(all tanks willneed to be
at least40% full of ink for success) —see videoinstruction: http://inkjet411.com/?page id=1925

4. Printthe ‘Ink Recovery Test Print’ 2X (twice) to blow ink thru all ink nozzles and ensure print
qualityis satisfactory: http://inkjet411.retailinkjet.com/wp-content/uploads/2013/02/Test-
Print CMYK.pdf

5. Printershould now be good-to-go. If printing partially recovers, perform Step 3again (once or
twice).

6. Ifnot, thenreplace PRINTHEAD (covered under HP warranty for 1-year), otherwisegetanew
assembly on Amazon.com for ~$55)

At this pointwe can only suggest that you thoroughly review the steps outlined, including printhead
removal and cleaningand thorough service station cleaning. Itis suggested you referto printer
manufacturerinstructions first as the Inkjet411 procedures are provided for general informational
purposesonly.

NOTE: A dirty service station can cause poorimage quality and/orink cross-contamination between
different colors: http://inkjet411.retailinkjet.com/?page id=1495

If, afterfollowing the steps above, this does not remedy the problem, then you may have an electrically
defective printheadinthe printerand it may needto be replaced withanew one.

You can verify the HP564 PRINTHEAD's electrical performance by runningthe Tap 41 Cartridge Health
Diagnostics test: [PhotoSmart Premium C309¢c, C309a, C309n, C310a, C310b, C310c, C410a, Touchsmart Web, PhotoSmart

Premium Web C309n]
NOTE: If this service menu access procedure does not work then refer to ‘Photosmart Plus B series’ printers — refer to
Diagnostics document here: http://inkjet411.com/?page id=1813

Tap 41 PRINTHEAD Health Diagnostics:
1. Usingtwo fingers, gently tap the ‘Return’ and ‘Home’ keys on touchscreen until the Engineering m
Menu is displayed (for example, press the button 3-4 times eachinalternatingsuccession).

Usingarrow keys navigate to Service Menu. 4_-)

2. or if a keypad is available: Press * and # keys simultaneously. Service Menu should be
displayed.

Use arrow keys to advanceto the Special Reports Menu. Select OK.

Use arrow keys to advanceto the ‘print mech button tap’ menu. Select Ok.

‘Code = 0’ will bedisplayed. Use arrows keys to change valueto ‘41’ (i.e. press and hold right arrowkey).

o vk w

When ‘code =41’, select ‘OK’. The diagnostic test pattern will print.
i. NOTE: The Tap 10self-test print mayalso beinitiated via ‘code =10’ (use to verifyall nozzlesare
firing)
7. Check the 4™ lineat the top of the printed report; an electrically good/stable PRINTHEAD will state “Pen
OK”........if any other message is displayed then the PRINTHEAD has likely failed and may need to be
replaced.Re-seat PRINTHEAD and repeat ‘Tap 41’ test to verify connectivityis not the issue.

You can verify the HP920 PRINTHEAD's electrical performance by runningthe Tap 43 Cartridge Health
Diagnostics test (NOTE: only applicableto printer models with keypad, i.e. 1-9):
1 Load Letter/A4-size paperinto paperfeedtray.


http://inkjet411.com/?page_id=1925
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/02/Test-Print_CMYK.pdf
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/02/Test-Print_CMYK.pdf
http://inkjet411.retailinkjet.com/?page_id=1495
http://inkjet411.com/?page_id=1813
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Pressthe * and # keys simultaneously.

Enter 123 (or 124) at keypad. The ‘Support xxxxxxxx’ menu should be displayed.
Use the arrow keys to navigate to the Reports Menu. Select Ok.

Use the arrow keys to navigate to the 'print-mech button tap' menu.

Select Ok. Screenshould display “code =0".

© NV A~ WwN

Use the arrow keysto enter “code =43” (or justenter43 on keypad). Select Ok. The Tap 43
diagnostictest pattern prints.
NOTE 1: On newer printer modelsyou may needtoinput‘code=41’.

NOTE 2: The Tap 10 self-test print (or extended self-test) alsobeinitiated via ‘code = 10’ (use to
verify color output and general ink nozzle performance)

9. Check the 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD will
state “Pen Status: PenOK" ......... if any other message is displayed then the PRINTHEAD may have failed
and may needto be replaced.

9. Re-seatthe PRINTHEAD and repeat ‘Tap 43’ testto verify connectivity is not the issue. Referto
HP.comfor PRINTHEAD removal procedures or general instructions here:

http://inkjet411.com/?page id=1495

*The HP 564 ink-series printer models have an electronic PRINTHEAD within the base of the carriage
assembly [responsiblefor pullingink fromthe 4 (or5) ink cartridges and then firingthe ink droplets onto
the paper] — thisassembly will eventually fail depending on printed content, frequency of printingand
printerduty cycle (i.e. HP rates them with a duty cycle of "up to 1000 pagesa month", which translated
is~12,000 printed pages maximum over life, butthe typical/average life is closerto ~5000 pages).
http://inkjet411.com/?page id=2054

*The HP 920 ink-series printer models have an electronicPRINTHEAD within the base of the carriage
assembly (responsiblefor pullingink from the 4 ink cartridges and then firing the ink droplets onto the
paper)—these will eventually faildepending on printed content, frequency of printingand printer duty
cycle (i.e. HP rates them with a duty cycle of "up to 1000 pagesa month", which translatedis ~15,000
printed pages maximum overlife, but the typical/average life is closerto ~8,000 pages).
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564 PRINTHEAD FAILURE (“INCOMPATIBLE PRINTHEAD")

Regardingyourrecentinquiry aboutthe HP 564 ink-series printer system error message ("Incompatible
Printhead") associated with your HP Photosmart Premium C309a printer, thisis eitheran electrical
connectivity issue (between Printhead and Carriage Assembly) oraninternal electrical failure of the
PRINTHEAD assembly*. The issue may be recoverable by performing the following steps:


http://inkjet411.com/?page_id=1495
http://inkjet411.com/?page_id=2054
http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
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1. Remove all 4 ink cartridges and PRINTHEAD from printer. Using a water-dampened (distilled
waterrecommended)lintfree towel, thoroughly clean PRINTHEAD’s rear electrical copper contacts and
interfacing carriage electrical copper contacts. Ensure noinkresidue ortowel fibers remain following
cleaning. Re-installPRINTHEAD and all ink cartridges, retest: http://inkjet411.com/?page id=1451

2. If the 'Incompatible Printhead'error condition remains, attemptto performthe 'Tap 41'
diagnostictest below to check the printhead's electrical health:

NOTE: If the service menu access procedure below does not work then see ‘Photosmart Plus Bserie s’
printers—referto Diagnostics document (pdf file) here: http://inkjet411.com/?page id=1813

Tap 41 PRINTHEAD Health Diagnostics:

a. Usingtwo fingers, gently tap the ‘Return’ and ‘Home’ keys on touchscreen untilthe Engineering
Menu isdisplayed (forexample, press the button 3-4times each in alternating succession). Using arrow
keys navigate to Service Menu.

b. ... orifakeypadisavailable: Press * and # keys simultaneously. Service Menu should be
displayed.
C. Use arrow keys to advance to the Special Reports Menu. Select OK.
d. Use arrow keys to advance to the ‘print mech button tap’ menu. Select Ok.
e. ‘Code =0’ will be displayed. Use arrows keys to change value to ‘41’ (i.e. pressand hold ri ght
arrow key).
f. When ‘code = 41, select ‘OK’. The diagnostictest pattern will print.

NOTE: The Tap 10 self-test print may also be initiated via ‘code =10’ (use to verify all nozzles are
firing)
g. Checkthe 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD will
state “Pen OK”......... if any other message isdisplayed then the PRINTHEAD has likely failed and may

needtobe replaced.
h. Re-seat PRINTHEAD and repeat ‘Tap 41’ testto check electrical performance.

3) If, after following the steps above, this does notremedy the problem, then you may have an
electrically defective PRINTHEAD* in the printerandit may needto be replaced withanew one. The
PRINTHEAD s normally covered under HP warranty for 1-year, otherwise you can obtainanew
PRINTHEAD assembly (note that printhead prices will range between $50and $90 - it suggestedtoonly
purchase a new OEM/HP printhead assembly).

*The HP 564 ink-series printer models have an electronicPRINTHEAD within the base of the carriage
assembly [responsiblefor pullingink from the 4 (or5) ink cartridges and then firingthe ink droplets onto
the paper] — thisassembly will eventually fail. Rate of failure largely depends on printed content,
frequency of printing and printerduty cycle (i.e. HP rates them to a duty cycle of "up to 1000 pagesa
month", which translated is ~12,000 printed pages maximum over printerlife, but the typical/average
printhead life is closerto~5000 pages). Afailure of the PRINTHEAD is unrelated to the ink refill process
or use of refilled ink cartridges and normally occurs in time with all semi-permanent printhead-based


http://inkjet411.com/?page_id=1451
http://inkjet411.com/?page_id=1813
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printermodels. Forinformation on how the printhead functions, watch this video:
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 920 PRINTHEAD FAILURE (“INCOMPATIBLE PRINTHEAD” / “MISSING”)

Regardingyourrecentinquiry aboutthe HP 6500 Wireless printererror ("The printhead is missing or
damaged and printing cannot occur referto printer documentation") whichis preventing print
operations, thisis eitheraconnectivity issueorthe PRINTHEAD is at End-Of-Life. Please note this type of
problemis usually severe in nature and s typically caused by failed micro-electronics within the
PRINTHEAD assembly. Failure of the PRINTHEAD has nothing to do with refilled ink cartridges; the
PRINTHEAD assembly is aseparate electronicunitin which the cartridges plugintoandfeedinkinto -
the PRINTHEAD will eventually fail inall HP920 ink-series printer systems at some point during printer
life*. Please performthe following stepsinan efforttorecover the printersystem:

1) Remove ink cartridge and inspect for smart chip surface — check for scratches or ink residue. See
pictures of cartridge chips at following link for reference (see ‘Abnormal Cartridge Errors’):
http://inkjet411.com/?page id=1925

2) To rule out printer/cartridge connectivity (assembly interface/connection)issues please ensure you
have followed all steps onthe Inkjet411support page - thisincludes PRINTHEAD removal and thorough
cleaning of the electrical surfaces on the PRINTHEAD and on the CARRIAGE ASSEMLBY:
http://inkjet411.com/?page id=1495

Steps:

a) Remove all 4 ink cartridges

b) Remove theinternal PRINTHEAD.

¢) Thoroughly cleanrearelectrical contacts and carriage electrical contacts (which the PRINTHEAD
connectsto inside the printer).

d) Inspectink foam ports to see if they are ‘wet withink’...this will confirm whetherinkis being pulled
intothe PRINTHEAD or not. If the ink foam ports are completely dry (no significantamount of ink
presentwhen blotted with a papertowel, etc.), thenthe PRINTHEAD is likely considered too dry to
support properink flow and subsequent printing operations.

e) Referto PRINTHEAD removal process at HP.com (link down below) or at the following Inkjet411link
to provide general guidance: http://inkjet411.com/?page id=1495

3) Performa Printer Reset (as you have the 6500 Wireless printer model you may need to follow the HP
7000 or 7500A procedure below). Itisalsosuggestedyou check HP's website forthe latest reset
procedure foryour printer model.

HP OJ 6500 PrinterReset:

a. Ensure printeris powered ON.

b. While the printeris Turned ON, unplug the power cord from the back of the printer. This should
turn OFF your Officejet 6500.


http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
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C. Connectthe power cord back into the printer while pressing the “#” and “6” keys on the
keypads of your printer.

d. Wait until the screen turns black before releasethe keys. Your printer should turn ON by itself. If
not, pressthe powerbuttontoturn ON the printer.

e. The printershould now start to do the a Semi-Full Reset on your printer. Wait until it finishes
the whole process and settles down.

HP 0J6500A/7500A Printer Reset:

a. At Touchscreen, using two fingers, quickly press the 'OK' & 'Return’ buttonsin a quick
alternating method (refertovideo link below which ‘generally’ illustrates how to perform this):
b. Aftera few seconds the Support Menu should be displayed.

C. Navigate to Semi-Full (or Full Reset) and reset the printer.

d. Send Test Page to test.

REFERENCE ONLY [ HP PS C4600 - Tap 41 DiagnosticProcedure —REFER TO 3rd video]:
http://inkjet411.com/?page id=434

HP Officejet 7000 Printer Reset:
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?lang=en&cc=us&taskld=110&pro
dSeriesld=3882903&prodTypeld=18972&object|D=c01759607

a. Pressthe Power button to turnthe product off.

Disconnectthe power cord from the back of the product.

Wait 30 seconds.

Reconnectthe power cord to the back of the product.

Pressthe Powerbuttonto turnthe producton.

L

4) For more severe HP 920 cartridge error messages which prevent printing [i.e. "Incompatible
Printhead", "The printhead is missing or damaged and printing cannot occur referto printer
documentation" or"Ink System Failure"] is typical of failed micro-electronics within the PRINTHEAD
assembly*. Toverify PRINTHEAD electrical function, conduct the ‘Tap 41’ diagnostictest (NOTE:
procedure may vary slightly by printer model - you may need to navigate around foreach command if
not initially displayed)

Load Letter/A4-size paperinto paperfeedtray.

Pressthe * and # keys simultaneously.

Enter 124 (or 123) at keypad. The ‘Underware’ menu should be displayed.

Use the arrow keys to navigate to the System Menu. Select Ok.

The 'print-mech button tap' menushould be displayed.

Select Ok. Screenshoulddisplay “code =0".

g. Use the arrow keysto enter “code =41” (or just enter41 on keypad). Select Ok. The Tap 41
diagnostictest pattern prints.

NOTE: The Tap 10 self-test print may also be initiated via ‘code =10’ (use to verify ink nozzle
performance)

---- Check the 4th line at the top of the printed report; an electrically good/stable PRINTHEAD will state
“Pen Status: PenOK"......... if any other message is displayed then the PRINTHEAD may have failed and
may need to be replaced.

hD OO0 T W
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5) As alast ditch effort, you may to want to consider performing a hot waterflush on the PRINTHEAD
assembly - while this procedure is normally used inthe recovery of 'missing colors' or correcting
substandard/poor print performance, athorough cleaning may revive the PRINTHEAD functionality (this
procedure is notapproved by HP, they will just tell you to replace the PRINTHEAD).

Flushing Procedure: http://inkjet411.com/?page id=2412

a. Remove all ink cartridges from the printer.

b. Remove the printhead —in most cases you will need to pull up onthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straightup toremove.

C. Overa sink, run warmtap water directlyintothe 4 ink ports for approximately 2 minutes —this
will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

d. Usinga lint-free towel, remove waterfrom rear/bottom electrical contacts. Ensure printhead
electrical contacts and exposed surfaces are fullydry.

e. Install the printhead into the printer. You may observe a “Replace Printhead message” so you
will needtocycle printer powerby turning printer offand then onto clearthe error.

f. Install ink cartridges and retest printer. You should observe aNew PRINTHEAD alert message

followed by an approx. 4-minute preparation countdown prompt.

6) If, after following the steps above, this does notremedy the printer error condition, then you may
have an electrically defective PRINTHEAD* in the printerand it may need to be replaced withanew one.
The PRINTHEAD is normally covered under HP warranty for 1-year, otherwise you can obtaina new
PRINTHEAD assembly (note that printhead prices will range between $S50and $90 - it suggested toonly
purchase a new OEM/HP printhead assembly vs. an aftermarket printhead assembly).

The Inkjet411 testlabs have neverobserved acorrelation between arefilled HP920 cartridge(s) and the
failure of the HP920 PRINTHEAD assembly. We trust you clearly understand our position with respect to
this type of micro-electronics failure of a PRINTHEAD (gradual micro-electronicdegradation of the
PRINTHEAD s normal and should be expected with all individual ink tank printer models). We suggest
you discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase only).

NOTE: The HP 920 / 920XL ink-series printer models have an electronic PRINTHEAD within the base of
the carriage assembly (responsible for pullingink from the 4ink cartridges and then firing the ink
droplets onto the paper) —this electronicassembly will eventually fail depending on print usage type
and printerduty cycle (i.e. rated for~12,000 printed pagesoverlife, but the average customer
throughputis closerto 6,000 to 7,500 pages). The PRINTHEAD is replaceable and can be ordered directly
fromHP.com. Forinformation on how the PRINTHEAD functions, please watch the following video:
http://inkjet411.com/?page id=2054

*Typically the PRINTHEAD should not reach it’s end-of-life until after aminimum of 8 or more complete
sets of cartridge changes; officejet models typically have a higher print page throughput average, but
thisis not always the case. While some printheads may last 15,000+ pages others may only last 1000
pages, actual results will vary. The printhead will eventually fail intime due to aninternal micro-
electronics failure, due to the following leading factors: general customer print usage and printer care,
printerduty cycle (i.e. #pages printed per month), printing frequency (i.e. time between each printjob),
printmode (i.e. draftvs. normal) and content printed (i.e. photos vs plain pages) and color mode (b lack
and white only vs. color/greyscale printing).


http://inkjet411.com/?page_id=2412
http://inkjet411.com/?page_id=2054
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Papertypesused (i.e. plain paper, photo papers & matte/heavy bond papers) and paperedge curl (i.e.
durationin printerand/orexposure to low relative humidity) can also quickly lead to premature
printhead failures due to physical ‘head strikes’ of the paperedges making repeated contact with the
printhead nozzle plate surfaces.

Please let us know if you have any questions regarding the technical information provided. Forany
additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP 02 — CARTRIDGE PROBLEM ERROR — MULTIPLE CARTRIDGES

Regardingyourrecentinquiry about the HPO2 cartridge error messages ("Cartridge Problem; The
following cartridge appears to be missing ordamaged") associated with your HP PS C7100 printer, it
sounds like eitherthe refill operatorforgot to replace all the smart chips (attached to bottom of each ink
cartridge) or the permanent built-in printhead has suffered an electrical failure. We first suggest you
take your cartridges back to Costco and requestthey either re-program the chip (or replace them) since
none are being recognized....however, let'srunjustafew simple checksfirsttoscreenoutall variables,
including PRINTHEAD electrical performance (if possibleto perform)....

A. Remove the ink cartridge from the printerand carefully inspect the small chip on the bottom/rear
side of ink cartridge - ensure there isnoinkresidue on gold contact surfaces. Clean with anisopropyl
dampened lintfree clean, as necessary. Referto picture at following Inkjet411site link:
http://inkjet411.com/?page id=35

...0rl....
referto instructionsat HP.com:
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&Ic=
en&printable=no&product=3315742&rule=4205

B. Verify youare NOT using HPO2 ink cartridges with the following serial numbers (these are ‘one time
use only cartridges’ thatare intended to be used once during the initial printer setup —you will need to
dispose them as they can no longerbe used): C9338, C9339, C9340, C9341, C9357, C9358

For more information from HP on this:
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=
en&printable=no&product=3315742&rule=4205

C. To verify overall printer performance and to check the electrical health of the built-in PRINTHEAD (i.e.
run the ‘Tap 43’ diagnostictest) pleaserefertothe applicable video procedure*
http://inkjet411.com/?page id=2377 (Printerswithout1-9keypad)

http://inkjet411.com/?page id=2391 (Printerswith 1-9 keypad)
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D. If the cartridge chip has been replaced/reprogrammed (i.e. a 2nd time), then thisink cartridge alert
may be a printerdefectand not a cartridge issue. Itis suggested toreset the printerby:

1) Printers with 1-9 keypad
a. Unplugthe power cable from the back of printer.
Hold down number9 & # keys, pluginthe powerand turn the printeron.
C. The printerwill resetitself.
2) Printers without 1-9 keypad:
a. Turn off the HP All-in-One by pressing the On button.
b. Unplugthe powercord from the back of the HP All-in-One.
C. Plugthe power cord back into the HP All-in-One.
d. Turn on the HP All-in-One by pressingthe On button.
e. Checkthe printerforthe error message. If the error message still displays, goto the next step.

E. If an error condition persists then we suggest that you thoroughly reviewthe steps outlined on our HP
02 supportpage: http://inkjet41l.com/?page id=35

F. Refertothe HP Printer Diagnostic’s document (PDFfile) at the followinglink for more advanced
diagnostictests foryourspecificprinter model: http://inkjet411.com/?page id=1813

G. If the PRINTHEAD is ok (pendingthe results of the ‘Tap 43’ test performed above) and this still does
not provide clarity tothe issue orremedy the problem, then you may needtoreplace the suspectink
cartridge(s) withabrand new HP ink cartridge to rule out the cartridge/chip as a contributing variable.

*The HP 02 ink-series printer models have an electronic PRINTHEAD within the base of the carriage
assembly (responsiblefor pullingink from the 4 ink cartridges and then firing the ink droplets onto the
paper)—the HP 02 PRINTHEAD typically has a maximum life of approximately 30,000 pages (~15,000
page average). Unfortunately, the permanent PRINTHEAD is not replaceable - hereis how itfunctions:
http://inkjet411.com/?page id=2054

If, after performing the suggested procedures above, you stillhave not reached resolution please let us
know.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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The "Ink System Failure" failure message is common with eitherafailing permanent (built-in) printhead
or can randomly occur due to instable printer firmware. Typically this message can normally be cleared
by performingthe following steps:

Photosmart C7100 Printer Reset Procedure (for “Ink System Failure" message):

1. Turn ON the printer.

2. Pressand Hold the “Print Photos” & “Red Eye Removal” buttons.

3. Release both buttons.

4, You will see anew screenthatsays, “Enter Special Key Combo”...The Key combois: press and
release in sequence the “Red Eye Removal”, “Print Photos”, and then “Red Eye Removal”

5. Scroll through the menu by pressingthe right arrow button until the display says “System
Configuration Menu”. Select Ok.

6. Using arrow keys scroll to “Hardware failure status”. Press OK to clear.

7. Press CANCEL

8. Press CANCEL

9. Press CANCEL

10. Turn printer off, unplug power cord for 2 minutes, plug cord backin then turn printerback on.

11. Test printerby sendingaprintjob.

HP 02 - PRINTQUALITY / POOR PRINTING / FADED TEXT / MISSING COLORS

Regarding yourrecentinquiry aboutthe HP 02 cartridge print quality/missing colorissue in your HP
Photosmart C6180 printer, let's first make sure that the printeris firing all 6 cartridges correctly. Based
on your problemdescription, it sounds likethere eitheran airbubble in one of the printerinklinesora
portion of the PRINTHEAD* could be dry, so you should first performa"Clean PrintHead" procedure
fromyour printer’s ‘TOOLS’ button on the control panel.

NOTE: If one or more the colors were previously dry fired during printing (i.e. if you continued printing
usingonly a few colorsto one, air may have been accidentally ingested into the ink lines between the
cartridge(s) and PRINTHEAD. To recover from this problem, you may have to run the "Clean Printhead"
procedure 2-3 times. Depending on your printer model, refer to the applicable video procedure:
http://inkjet411.com/?page id=2377 (Printers without 1-9 keypad)

http://inkjet411.com/?page id=2391 (Printers with 1-9 keypad)

However, if you have already attempted to clean the printhead and one or more colors are missing, then
itissuggestedtorunthe ‘Tap 43’ printerdiagnostictestto ensure the built-in PRINTHEAD (insidethe
printer) isfunctioning properly*

http://www.youtube.com/watch?v=X8Hr5YgSqT4 (Printers without 1-9 keypad)
http://www.youtube.com/watch?v=kEfCWIMpfZ8 (Printers with 1-9 keypad)



http://inkjet411.com/?page_id=2377
http://inkjet411.com/?page_id=2391
http://www.youtube.com/watch?v=X8Hr5YgSqT4
http://www.youtube.com/watch?v=kEfCWJMpfZ8
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Refertothe HP PrinterDiagnostic’s document (PDFfile) at the following link foradvanced diagnostic
tests for your printermodel: http://inkjet411.com/?page id=1813

To completely verify the ink lines are clear and working correctly, print the “INK RECOVERY TEST PRINT”
from our Test Prints page (intense colordrop pattern): http://inkjet411.com/?page id=146
As an option (to help conserve ink), you could just run the Self-Test Report (under ‘PRINT REPORT

menu), this will verify nozzle performanceand that each coloris firingasolid band of color (i.e. you
should notsee any bands or missinglinesin the pattern). Thisisalsoagood testto helpisolate which
color(or portion of the electronic PRINTHEAD*) may be causing the issue.

If a problem persists (poor print quality/nozzl e misfiring/missing colors, etc.), then we suggest that you
thoroughly reviewthe steps outlined on our HP 02 support pages, including printer cleaningand service
station cleaning. Itis suggested you referto printer manufacturerinstructions first as th e Inkjet411
procedures are provided forinformational purposes only. A dirty service station can cause poorimage
quality and/orink cross-contamination between different colors.

http://inkjet411.com/?page id=35 (HP 02 main page)

If this does not remedy the problem, then you may have adefective PRINTHEAD* in the printer (worst
case scenario), unrelated to the refilled cartridges.

*The HP 02 ink series printer models have an electronic PRINTHEAD within the base of the carriage
assembly (responsiblefor pullingink fromthe 4 ink cartridges and then firing the ink droplets onto the
paper)—the HP 02 PRINTHEAD typically has a maximum life of approximately 25,000 pages (~15,000
page average). Unfortunately, the permanent PRINTHEAD is not replaceable.
http://inkjet411.com/?page id=2054

We trustthis helps explainthe issueyour printeris currently experiencing. For any additional questions
please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 02 — EXPIRED INK / THE CARTRIDGE IS NOT INTENDED FOR THIS PRINTER...ERROR MESSAGES
Regarding yourrecentinquiry aboutthe HP 02 cartridge error message ( “EXPIRED INK” / “THE
CARTRIDGE IS NOTINTENDED FOR THIS PRINTER”) inyour HP Photosmart C6180 printer, based onyour
problem description, this could be either cartridge’s smart chip isimproperly programmed, the chip has
expired (25month lifel), startup cartridges are installed in the printer orthere is poor connectivity
betweentheink cartridge and the printer.

Verify none of the ink cartridges have “expired ink”:

1) Check your printer software’s ‘Device Information’ (...the full driver package needs to be
installed toview this). The installation and expiration dates for each cartridge should be displayed.
2) Returnthe ink cartridge to your refill centerforreprogramming (or chip replacement).


http://inkjet411.com/?page_id=1813
http://inkjet411.com/?page_id=146
http://inkjet411.com/?page_id=35
http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
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NOTE: An ‘Expired Ink’ message cannot be bypassed norcanyouswitchintoa different print mode (i.e.
black/greyscale, etc.). Light Cyan and Light Magenta colors are typically not used for plain paper printing
and will last much longer (i.e. 4-5X) than the 4 primary colors (CMYK).

If you receive the ‘CARTRIDGE NOTINTENDED FOR USE IN THIS PRINTER’ / INCORRECT INK CARTRIDGES
INSTALLED’ error messages, please verify you are not using HP02 ink cartridges with the following serial
numbers (these are ‘one time use only cartridges’ thatare intended to be used once during the initial
printersetup —youwill need to dispose them as they canno longerbe used): C9338, C9339, C9340,
C9341, C9357, C9358

For more information from HP on this:
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c011359108&cc=no&dlc=no&lang=no&I|c=en&printa
ble=no&product=3315742&rule=4205

If the cartridge chip has been replaced/reprogrammed (i.e. a2"™ time), then thisink levelalert may be a
printerdefectand nota cartridge issue. Itis suggested toreset the printerby:

1) Printerswith 1-9 keypad
a. Unplugthe powercable from the back of printer.
b. Holddownnumber9 & # keys, pluginthe powerandturn the printeron.
c. Theprinterwill resetitself.

2) Printers without 1-9keypad:
a. Turn offthe HP All-in-One by pressing the On button.
b. Unplugthe powercord from the back of the HP All-in-One.
c. Plugthe powercord back intothe HP All-in-One.
d. Turn on the HP All-in-One by pressing the On button.
e. Checkthe printerforthe error message. If the error message still displays, gotothe
nextstep.

If the problemsstill cannotbe corrected, thenremoveand thoroughly clean the smart chip surfaceson
the rear side of each ink cartridge. Instructions can be found here:
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=
en&printable=no&product=3315742&rule=4205

If an error condition persists then we suggest that you thoroughly review the steps outlined on our HP
02 supportpage: http://inkjet41l.com/?page id=35

To verify overall printer performance and to check the electrical health of the built-in PRINTHEAD (i.e.
run the ‘Tap 43’ diagnostictest) pleaserefertothe applicable video procedure*


http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=en&printable=no&product=3315742&rule=4205
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=en&printable=no&product=3315742&rule=4205
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=en&printable=no&product=3315742&rule=4205
http://h10025.www1.hp.com/ewfrf/wc/document?docname=c01135910&cc=no&dlc=no&lang=no&lc=en&printable=no&product=3315742&rule=4205
http://inkjet411.com/?page_id=35
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http://inkjet411.com/?page id=2377 (Printers without 1-9 keypad)
http://inkjet411.com/?page id=2391 (Printers with 1-9 keypad)

Refertothe HP Printer Diagnostic’'s document (PDFfile) at the fol lowing link for more advanced
diagnostictestsforyourspecificprintermodel: http://inkjet411.com/?page id=1813

Ifthe PRINTHEAD is ok (pendingthe results of the ‘Tap 43’ test performed above) and this still does not
provide clarity to the issue orremedy the problem, then you may need to replace the suspectink
cartridge(s) with abrand new HP ink cartridge to rule out the cartridge/chip as a contributing variable.

*The HP 02 ink series printer models have an electronic PRINTHEAD within the base of the carriage
assembly (responsibleforpullingink from the 4 ink cartridges and then firing the ink droplets onto the
paper)—the HP 02 PRINTHEAD typically has amaximum life of approximately 30,000 page s (~6,000 page
average). Unfortunately, the permanent PRINTHEAD s notreplaceable.

http://inkjet411.com/?page id=2054

If, after performing the suggested procedures above, you stillhave not reached resol ution please let us
know. For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP-CANON-EPSON IITSYSTEMS - IDENTIFYING WHICH COLOR HASRUN OUT
Regardingyourrecentinquiry about how toidentify which color has run out, use the following
suggestionsinsequence until you are able toidentify the empty color:

1) Generate a Print Quality Test Page from your printer control panel; a faded colorband indicates
empty.

2) To distinguish between a black and photo black cartridge, printa text documentand/ora photo.
Fadedblackin a textdocumentindicatesthe black cartridge is empty; faded blackinaphotoindicates
the photo black cartridge is empty.

3) To distinguish between cyan, yellow, and magenta, click on the "Test Print" menu button at the left of
the home page of www.inkjet41l.com Selectand downloadthe appropriate file(s):
http://inkjet411.com/?page id=146

Printthe test page(s). Afaded colorband indicates empty.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

EPSON ARTISAN (6-COLOR) PRINTERS - IDENTIFYING WHICH COLOR HAS RUN OUT / POOR QUALITY


http://inkjet411.com/?page_id=2377
http://inkjet411.com/?page_id=2391
http://inkjet411.com/?page_id=1813
http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
http://www.inkjet411.com/
http://inkjet411.com/?page_id=146
mailto:Inkjet411help@gmail.com
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Regardingyourrecentinquiry about 1) the change of magentato purple colorand 2) the inkempty out
message (which color?), we should first determine which coloris presently causing the no printing
messagestoappear. Asthe Artisanis a 6-color printersystem, be advised you have 2 Magentas and 2
Cyans, one regularand one "light" on each. You should be able to go into the printer's
maintenance/tools menutoidentify which coloris giving the current problem. You may need to replace
that particular color (please note that Costco does not refill Light Cyan nor Light Magenta cartridges).

If they were a recent purchase, accompanied by an “Unrecognized Cartridge” message, returnthe
cartridge to the refill store to have the cartridge re-programmed.

If this does not remedy the problem, then you may have adefective printheadinthe printer (worst case
scenario), unrelated to the refilled cartridges. The printhead is aseparate electronicassembly (which the
cartridges are installed into) and is responsible for firingthe ink drops onto the paper. Overtime and
based on usage this assembly will eventually fail.

| would also check your user’s manual to see if there are any procedures on cleaning the service
station/cappingstation assembly (thisis wherethe carriage/cartridges 'park' when notin use). A dirty
service station can cause all kinds of improper color output problems (assuming the printhead is working
correctly of course). See video on how the PRINTHEAD works: http://inkjet411.com/?page id=2054

NOTES: To determinewhich color has run out, use the following suggestionsin sequence until you are
able to identify the empty color: 1) Generate a Print Quality Test Page from your printer control panel; a
faded colorband indicates empty. 2) To distinguish between ablack and photo black cartridge, printa
textdocumentand/ora photo. Faded blackina textdocumentindicates the black cartridge isempty;
faded blackina photoindicates the photo black cartridge is empty. 3) To distinguish between cyan,
yellow, and magenta, or Light Cyan/Light Magentaclick here:

http://inkjet411.com/?page id=146

Printthe "6-color" test print. A faded/missingcolorband indicates empty.

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

CANON /EPSON - MISSING COLORS OR POOR/INCONSISTENTPRINT QUALITY

Regarding yourrecentinquiry aboutthe poor print quality/lack of printing performance, please perform
the following steps (if you have already performed astep, please continueto the next stepinthe order
shown):

1. Gointothe printer's maintenance/tools menu and printa print quality test (i.e. heading
cleaning, nozzle test orsimilar)to help identify which color (of number of colors) isimpacted.


http://inkjet411.com/?page_id=2054
http://inkjet411.com/?page_id=146
mailto:Inkjet411help@gmail.com
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NOTES: To determinewhich colorhasrun out, use the following suggestionsin
sequence until you are able toidentify the empty color: 1) Generate a Print Quality Test
Page from your printer control panel; afaded color band indicates empty. 2) To
distinguish between ablack and photo black cartridge, printa text documentand/ora
photo. Faded blackin a textdocumentindicatesthe black cartridge is empty; faded
blackin a photo indicatesthe photo black cartridge is empty. 3) To distinguish between
cyan, yellow, and magentaclick here: http://inkjet411.com/?page id=146 A fadedor
missing colorband indicates empty.

At the printer’s control panel underthe ‘Maintenance’ or ‘Tools’ menu, activate a ‘CLEANING’ or
‘HEAD CLEANING’ to prime the ink system. Then Run the Inkjet411 ‘Ink Recovery Test Print’ from
our Test Prints page to verify all colors are firing properly (all printers also provide some form of
a Self Testpage): http://inkjet411.com/?page id=146

Checkyour user’s manual tosee if there are any procedures on cleaning the service
station/capping station assembly (thisiswherethe carriage/cartridges 'park' when notinuse). A
dirty service station can cause all kinds of improper color output problems (assuming the
printheadisworking correctly of course). NOTE: May not be applicable foryour model
dependingonthe printerdesign.

The Ink Absorber, if applicable depending on print model, may also be full which could also
cause printingrelatedissues (typically an error code will be displayed when the ink absorberis
full)...hereisacustomer/yahoo response on this particularissue:
http://answers.yahoo.com/question/index?qid=20130523085451AAE1TgW

Referto our print quality support page to ensure othervariables are not causing the issue such
as printerdriversettings or operating system device conflict, etc:
http://inkjet411.com/?page id=1432

If this does not remedy the problem, then one or more of the ink ports may be dry withinthe
PRINTHEAD assembly (the ink cartridges physically connect to this electronicassembly). We
suggestyou eitherremove the printhead and perform a hot water flush for 2 minutes (in asink)
or usingan eye-dropper, orsimilar, drip 5-10milliliters (i.e. 1-2 teaspoons) of distilled waterinto
the respective colorink portto help saturate the foam. http://inkjet411.com/?page id=2804

Reinstall ink cartridges and retest.

Inkjet411 Suggested PRINTHEAD Cleaning Procedures:
Canon Printhead Warm-Water Flush Procedure: http://inkjet411.com/?page id=2804
Epson Printhead Cleaning (Flush) Procedure: http://inkjet411.com/?page id=2836

3" party PRINTHEAD CLEANING solutions (for additional reference only):


http://inkjet411.com/?page_id=146
http://inkjet411.com/?page_id=146
http://answers.yahoo.com/question/index?qid=20130523085451AAE1TqW
http://inkjet411.com/?page_id=1432
http://inkjet411.com/?page_id=2804
http://inkjet411.com/?page_id=2804
http://inkjet411.com/?page_id=2836
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http://www.youtube.com/watch?v=FL8QaFVwsEs (Canon)

http://www.youtube.com/watch?v=ZheZf-vdho8 (Canon Printhead removal / waterflush)
http://www.youtube.com/watch?v=3kKULRjgalg (Epson#1)
http://www.youtube.com/watch?v=i78Tu3RVO3s (Epson#2)

8. Ifthe problem persists, then you may have a damaged PRINTHEAD (worst case scenario),
unrelatedtothe refilled cartridges. The printhead is a separate electronicassembly (which the
cartridges are installed into) andisresponsible for firing the ink drops onto the paper. Overtime
and based on usage this assembly will eventually fail (typically lasts ~4,000 to 5000 printed
pageson avg). Referto videoon how the PRINTHEAD functions:
http://inkjet411.com/?page id=2054

PRINHEAD TECHNICALNOTES:

IIT (individual ink tank-based) printer models have an electronic PRINTHEAD within the base of the
carriage assembly (responsible for pullingink fromthe 4, 5 or 6ink cartridgesand then firing the ink
droplets onto the paper) —these will eventually fail depending on print usage type and printer duty cycle
(i.e.rated forapproximately 10,000 printed pages over life, butthe consumeraverage is typically closer
~4,000-5,000 thruput pages). The printhead is replaceable and can be ordered directly fromthe
manufactureror www.Amazon.com. Forinformation onhowthe PRINTHEAD functions, please watch
the followingvideo: http://inkjet411.com/?page id=2054

Typically the printhead should not reach it’s end-of-life until aftera minimum of 8 or more complete
sets of cartridge changes. While some printheads may last 10,000+ pages others may only last 2000
pages, actual results will vary. The printhead will eventually fail in time due to an internal micro-
electronics failure, due to the following leading factors: general customer print usage and printercare,
printerduty cycle (i.e. #pages printed per month), printing frequency (i.e. time between each printjob),
printmode (i.e. draftvs. normal) and content printed (i.e. photos vs plain pages) and color mode (black
and white only vs. color/greyscale printing).

Papertypesused (i.e. plain paper, photo papers & matte/heavy bond papers) and paperedge curl (i.e.
durationin printerand/orexposure to low relative humidity) can also quickly lead to premature
printhead failures due to physical ‘head strikes’ of the paperedges making repeated contact with the
printhead nozzle plate surfaces.

Please advise if the above suggestions do not help remedy the currentissue. Forany additional
qguestions please contact usdirectly: Inkjet41lhelp@gmail.com



http://www.youtube.com/watch?v=FL8QaFVwsEs
http://www.youtube.com/watch?v=ZheZf-vdho8
http://www.youtube.com/watch?v=3kKULRjqaLg
http://www.youtube.com/watch?v=i78Tu3RVO3s
http://inkjet411.com/?page_id=2054
http://www.amazon.com/
http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
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-Thankyou

EPSON - MISSING COLORS FOLLOWING REPEATED “HEAD CLEANING”

Regardingyourrecentinquiry aboutthe T127 cartridges poor print quality (lack of yellow printing), be
advised that Epson printersystems are notorious forgettingdried ink nozzles and/ordried PRINTHEAD
ink ports. Often the ink cartridge only has to be uninstalled forless than 8 hours and dried ink (ink
starvation) issues can easily occur. You indicated that you already recovered the black ink by performing
the 'head cleaning'twice, thisis asure sign that the PRINTHEAD has suffered prolonged dryingandisthe
likely culprit whichis still causing the yellowink starvation.

Please performthe following steps - A. thru C:

A. Atthe printer’s control panel underthe ‘Maintenance’ or ‘Tools’ menu, activatethe ‘HEAD CLEANING
2-3 timestofully re-primethe ink system untilthe Yellowrecovers. Retest by printing a self-test page to
verify all colors are firing properly. We also provide amore intense ‘Ink Recovery Test Print’ on our
Inkjet411Test Prints page: http://inkjet411.com/?page id=146

> |f all colors do not recoverthen proceedto Step B.

B. If this does notremedy the yellow starvationissue, then the yellowink port may be partially dry
withinthe PRINTHEAD assembly (theink cartridges physically connect to this electronicassembly). We
suggestyou 'wet'the PRINTHEAD INK PORT. Using an eye-dropper, or similar, drip ~5-6 milliliters (or
approx. 1teaspoon) of distilled waterinto the respective YELLOW ink port. Re-install ink cartridge and
performa 'Head Cleaning'to flush the waterout & re-prime yellow ink line. Refertovideo on how the
PRINTHEAD functions: http://inkjet411.com/?page id=2054

Additional 3rd party PRINTHEAD recovery solutions forreference:
http://www.youtube.com/watch?v=3kKULRjgalg (Epson#1)
http://www.youtube.com/watch?v=i78Tu3RVO3s (Epson#2)

C. Ifthe PRINHEAD cleaningis successful, butink levels are severely low, you have the option of
returningto Costco and requestto get all your ink tanks (CMYK) refilled, at no charge. Following the
PRINTHEAD cleaningyou will lose asignificantamount of ink (typically ~8% per cleaningaction orwhen
the PRINTHEAD s removedinreinstalled). Justtell them an Inkjet411representative sentyou with this
supportrequest. If you have any troubles with such a request, we will contact the regional account
manager whom will contact the store directly for free-refill authorization.

NOTE: Cartridges will be rejected for refilling if each cartridge ink level is not below 25%.

PRINHEAD TECHNICALNOTES:

The Epson lIT (individualink tank-based) printer models have an electronicPRINTHEAD within the base
of the carriage assembly (responsible for pullingink from the 4-6 ink cartridges and then firing the ink


http://inkjet411.com/?page_id=146
http://inkjet411.com/?page_id=2054
http://www.youtube.com/watch?v=3kKULRjqaLg
http://www.youtube.com/watch?v=i78Tu3RVO3s
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droplets onto the paper) —these will eventually fail depending on print usage type and printer duty cycle
(i.e.rated forapproximately 12,000 printed pages overlife, butthe consumeraverage is typically closer
~6,000 thruput pages). The printhead may be replaceableand can be ordered directly from Epson.com
or Amazon.com (though not easily customerreplacable!). Forinformation on how the PRINTHEAD
functions, please watch the following video: http://inkjet411.com/?page id=2054

Typically the printhead should not reachit’s end-of-life until afteraminimum of 8 or more complete
sets of cartridge changes. While some printheads may last 10,000+ pages others may only last 2000
pages, actual results will vary. The printhead will eventually fail in time due toaninternal micro-
electronics failure, due to the following leading factors: general customer print usage and printer care,
printerduty cycle (i.e. #pages printed per month), printing frequency (i.e. time between each printjob),
printmode (i.e. draftvs. normal) and content printed (i.e. photos vs plain pages) and color mode (black
and white only vs. color/greyscale printing).

Papertypesused (i.e. plain paper, photo papers & matte/heavy bond papers) and paperedge curl (i.e.
durationin printerand/orexposure to low relative humidity) can also quickly lead to premature
printhead failures due to physical ‘head strikes’ of the paper edges making repeated contact with the
printhead nozzle plate surfaces.

Please advise if the above suggestions do not help remedy the currentissue. We apologizeforthe major
inconvenience this has caused you.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

QUESTIONING OF COLOR/INK PERFORMANCE (REFILLSERVICES - QUALITY ASSURANCE)
Regardingyourrecentinquiry aboutthe HP 920 cartridge color print quality problems, specificallycolor
matching, customerfeedback has been extremelyfavorableto date. The inks (within the ink refill
system) are closely matched across several manufacturers and provide satisfactory color performance
fromin-house testing performed. While not an exact color match to the HP 920 CMY inks, they have
beentestedforgeneral colorappeal and comparison performance; passing all quality performance
expectations. Many customers (i.e. inthe tens of thousands) are quite pleased with Costco's HP 920 ink
refill service since inception.

As fara general color print performance, there are other things which could be causing the Cyanissue
you are seeing.

1) Run a self test print (undertools/maintenance menu) to ensure all magenta (and cyan & yellow) ink
nozzlesare firing. We would be very interested in receiving a.pdf of the self-test print (or one of our
Test Prints) to evaluate your Cyanink color performance...is it possible to mail an electronicfile tousvia
the 'Contact Us' form?


http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
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2) There could be an airbubble inthe printerinklines, soyoushould performa"Clean PrintHead"
procedure (I suggest Level 2'Deep Clean'if available in your printer's control panel); you may also print
one of our'heavier'4-colortest prints from our Test Prints page, thereis a link from our main page:
http://www.inkjet411.com/

3) Clean service station wipers/pad.

3) If this does notremedy the problem, then you may have a defective printhead in the printer,
unrelatedtothe refilled cartridges (the printhead is the electronicassembly which actuallyfires the ink
ontothe paper- the part will eventually fail under moderate printing workflow conditionsintime -1
believeitisrated for~12,000 pages maximum). http://inkjet411.com/?page id=2054

HP 920 support page:
http://inkjet411.com/?page id=856

If that does not fix the problem, you should return the cartridges to the Costco Photo Departmentto get
themrefilled (they will perform afull ink evacuation and refill, sothe cyanink will be 'effectively' new).

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Regardingyourinquiry of the Canon CLI-8 ink cartridges and the observed colorshiftinyour Canon 9000
Pro Mark Il printer, the Costco refill inks are closely matched to the Canon OEM inks and provide
satisfactory color performance fromin-house testing performed (atleastin all A4 printers evaluated).
While not an exact color formulation match to the Canon CLI-8 CMYK inks, they have beentested for
general color appeal and comparison performance - passing all quality performance expectationsin A4
printers.

However, since you are using a B-Size printer, and effectively merging 4 refill ink colors (CMYK) with the
4 OEMinks (LcLmRG), color stability can shift slightly. The only way to overcome thisisto re -profile for
the new color set (i.e. usingagrey color balance target and each type of photo media).

REFERENCE: Canon 9000 Pro Mark Il printerInk Spec Page:
http://www.usa.canon.com/cusa/consumer/products/printers multifunction/prof essional photo inkje

t printers/pixma pro9000 mark ii#SuppliesAndAccessories

Now, as far a general color print performance, there are other things which could be causing the color
shiftissue you are seeing.....several items to verify:

1) Run a selftest print (undertools/maintenance menu) to ensure all ink nozzles are firing.

2) If self-test has poor print quality (streaking/missing colors, etc.), there could be an airbubble between
one of the ink cartridges and printhead, so you should performa"Head Cleaning" / "Cleaning"
procedure inyour printer's control panel.


http://www.inkjet411.com/
http://inkjet411.com/?page_id=2054
http://inkjet411.com/?page_id=856
mailto:Inkjet411help@gmail.com
http://www.usa.canon.com/cusa/consumer/products/printers_multifunction/professional_photo_inkjet_printers/pixma_pro9000_mark_ii#SuppliesAndAccessories
http://www.usa.canon.com/cusa/consumer/products/printers_multifunction/professional_photo_inkjet_printers/pixma_pro9000_mark_ii#SuppliesAndAccessories
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3) To validate properoutput print performance, run a printer self test orselect the 6-colortest print
from our 'Test Prints' page:
4) Cleanservice station wipers/pad (only if printeris >2+ years of age).

If this does not remedy the problem, then the refill vs. OEMink formulation differences, albeit everso
slight, could be causing the colorshiftissue you are currently observing....and hence, the refill is
unfortunately incompatible.

As necessary, please advise with respect to color output performance following the suggested
testing/corrective actions as prescribed above. Forany additional questions please contact usdirectly:
Inkjet41lhelp@gmail.com

-Thankyou

Regardingyourinquiry over Epson smart chip reprogramming, thisis nothingto be concerned over.
Epson smart chip tanks are reprogrammed immediately following the refill by Costco photo center
personnel. The refill cartridge willbehavejustlike an Epson genuineink tank once installed.

Assuming that you may have not utilized ink refill services before, you should be aware thatthe
Inkjet41l.comsiteletisforpost-salesissuesonly, so we cover the gamut of any and all issues that could
possibly arise. Nothing to be initially alarmed over. Problems with post-fill Epsonissuesis quite rare;
when customersrunintoan issueitis typically justasmart chip mis-programmingissue by the
respective store. Ifitever occurs, you just need to return that particularink cartridge to Costco and they
will reprogramit foryou. In addition, refill ink formulations and color output are quite comparable to
Epson quality - side by side comparison studies have yielded quite favorable reviews to date.

For any additional questions please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

CANON /EPSON CLOGGING ISSUES

Regardingyourrecentinquiry aboutthe Canon CLI-8 and PGI-5 cartridge color print quality problemsin
your MP600 printerand the type of ink used...the colorants are all dye-based formulas (i.e. water based
dye to be specific). We neversee issues with dye-based formulas (Canon OEMor remanufactured tanks
made inthe USA/Europe, unless you are using compatible cartridges from China which are known to
have select 'chemicals' which can be harmful to the removable PRINTHEAD assembly.

With respectto color matchingand general print performance, customer feedback has been extremely
favorable to date. The inks (within the ink refill system) are closely matched across several
manufacturers and provide satisfactory color performance fromin-house testing performed. While not
an exact color match to the Canon OEM inks, they have been tested for general colorappeal,
compatibility and comparison performance -- passing all quality performance expectations. Many
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customers (i.e.inthe tens of thousands) are quite pleased with Costco's Canon ink refill se rvice since
inception.

As fara general printer performance, thereare otherthings which could be causingthe current/ongoing
cloggingissue:

1) As this printerwriting systemis ~5-6years old, we suspect your PRINTHEAD (which can be removed
and flushed with water or 3rd party cleaningfluid) is likely nearingit's end of life (usually around 6-8,000
pages). ltmay needtobe replaced.

2) There could be trapped particulatesinside the printhead, so you should perform a'flush' onthe head
eitherusingourprocedure ora 3rd party procedure. Here is how we advise customerstodoit onthe
HP564/920 systemstoday: http://inkjet411.com/?page id=2412

3) A dirty service station/wiper assembly can interfere with printed output; clean service station
wipers/pad - refertoyourUser's Manual.

4) If this does notremedy the problem, then you may have a defective printhead inthe printer,
unrelatedtothe refilled cartridges (the printhead is the electronic assembly which actuallyfires the ink
ontothe paper- the part will eventually fail under moderate printing workflow conditionsintime -1
believeitisrated for~12,000 pages maximum, but most customersonly see half of that, on average).
http://inkjet411.com/?page id=2054

Please let us know if you have any questions regarding the technical information provided. Forany
additional questions please contact usdirectly: Inkjet411lhelp@gmail.com

-Thankyou

HP 02 OVERALL PERFORMANCE CONCERNS—INK MONITORING/ POTENTIALPRINTER DAMAGE
Regardingyourrecentinquiry aboutthe HP 02 cartridge ink expiration (ink level monitoring)and ink
formulation/potential printer damage concerns, allow me to answer your questions in two parts:

A. Withrespectto inklevel monitoring, Costco physically replaced the smart chips on each HP 02
cartridge/tank thatyoutook infor refill...so the ink counting should be fairly accurate. However,
dependingonthe HP printer model, the firmware can sometimes begin flagging 'ink low/warning'
messages as soon 1/3rd of the ink has been used - most manufacturerinkjet printer models wait until
the tank is 70-80% empty. Also, with HP 02 ink refills, you have up to 1 yearto install and use.

B. Withrespectto ink formulation and potential damage to your built-in printhead. Asfaras ink color
matching, customer feedback to date has been extremely favorable. The Costco HP inks are closely
matched across several manufacturers/platform lines and provide satisfactory color performance from
in-house testing performed. While not an 'exact' chemistry/color match to the HP 02 colorants, they
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have beentested for printerreliability, colorappeal and print comparison performance; passingall
quality performance expectations. Many customers (i.e. in the tens of thousands) are quite pleased with
Costco's HP 02 ink refill service since inception 3-4years ago. We have not observed any PRINTHEAD
failures* which were caused by the subtle formulation introduction.

* The electronic PRINTHEAD, which the ink cartridges pluginto within carriage, is responsible for pulling
inkfromthe 6 ink cartridges and firingink drops onto the page, will eventually fail overtime. Thisis
primarily based on a combination of total printed pages (rated duty cycle) vs. image content and printing
frequency. Dryfiring, whereone particular coloris not printing, can significantly increase the chances of
a permanent PRINTHEAD failure. The HP 02 PRINTHEAD typically has a maximum life of approximately
15,000 pages (~7,500 page average). Unfortunately, we do not believe the PRINTHEAD can be purchased
separately anymore since this printer platform was initially sold into market between 2005 and 2008.
http://inkjet411.com/?page id=2054

Please let us know if thisanswers your questions and/or if you have any additional concerns. Forany
additional questions please contact us directly: Inkjet411lhelp @gmail.com

-Thankyou

GREYSCALE PRINTING & COLOR USAGE
Regardingyourrecentinquiry aboutthe color usage during greyscale printing. Unfortunately, with many
of the newer printer models & printerdrivers, printingin greyscale actually consumes more colorink
than normal draft printing. If you wish to save on color ink, itis suggested to do one of the following as
available inyourspecific printerdriver/software:

- Printin Normal — Draft mode (orsuperdraft if available), plain paper.

- PrintinBlack & White mode only*, plain paper.

- Forinternetpage printing, print using CleanPrint (3rd party software for printing mostinternet-

based content from all major internet browsers. NOTE: not affiliated with Inkjet411):
http://www.formatdynamics.com/cleanprint-4-0/

* Most printer models willstillconsume asmall percentage of colorink due to normal ink/printer
maintenance, such as betweenjob ‘spitting’. The purpose is to ensure the printhead is maintained to
avoid clogging.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

REFILL FRIENDLY PRINTER MODELS
Regardingyour question overrefill friendly printer models, it really depends on how much you print.
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If you printless than 2 pages perweek, or so, you are way better off sticking with anintegrated printer
system (i.e. 2-cartridge printers from HP or Canon) as the printer will only use alittle bitofink ata time
(mainly for printing). These types of printer systems do notinvoke between job spitting, meaning your
cartridges can last 6 monthsto a year with limited printing (perabove).

However, if you print 5-10 pages every week, or more on average, thenitis suggested to migrate toan
individualink tank printer model (i.e. 4, 5 or 6 cartridges are installed into the printer).* These types of
printer systems doinvoke between job ‘spitting’ and many have time based cleaning routines to protect
the health of the electronic printhead (which the cartridges are installed into/connected to) —this can
add up toa lotof inkovertime if you are not printing a lot to offset the delta. The exceptionisselect HP
Officejet Pro printer models (i.e. 8500/8500A/8600/8700s, etc.) —these have an electroniceye built-in
to the printer which helps maximize ink efficiency by only performing spit routines when it notices
misfiringinkjets. Itisrecommended to keep printer power on at all times with many of the newer
Canonand HP IIT* printer models to avoid losingink (due to ink system cleaning/maintenance routines)
during poweron & off cycling. How the Printhead Works: http://inkjet411.com/?page id=2054

NOTE: Most new printer models will stillconsume asmall percentage of colorink due to normal
ink/printer maintenance, such as betweenjob ‘spitting’. The purpose isto ensure the printhead is

maintained to avoid clogging. Keeping printer poweron at all times will help minimize ink loss,
particularly with most new HP and Canon printer models.

All of the Canon individual ink tank printer models (i.e. Canon 5/6, 220/221, 225/226, & 250/251 ink
cartridges) seemto have one of the best refill friendly track records...except for the 250/251s, ink level
monitoringisrestoredsince the ink chips are reset and customer satisfaction has been extremely high to
date.

Any of the HP printer models which use HP 564, 920, 932/933, 940, or 950/951 cartridgesalsohave a
very highreliability rating, though you willlose ink level monitoring when using refilled ink cartridges (so
you'll receive ink low messages hereand there - you justignore them until print quality begins to fade).
NOTE: For all HP564 ink-series printer modelsitis suggested you leave the printer on as much as
possible since turning the printer off and on will ‘suck’ asmall percentage of ink (i.e. this ‘ink
maintenance’ action protects/wets the replaceable PRINTHEAD). Most of the new HP's printers, i.e.
those sold at Costco or BestBuy, use either HP564, HP932/933 or HP950/951 ink cartridges.

Epson printers which use T124-T127 ink cartridges are also considered quite friendly as the chipsare
resetandink level monitoringis restored, just like the Canons. However, since many use pigmented inks
which have a tendencyto clogif notused, youwill needto be printingon a frequent basis (like every 2
daysor so).

Kodakink cartridges (i.e. #10s or #30s) are notrefilled to our knowledge by any of the refillersin the
marketplace.
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*|IT cartridges (individual ink tank cartridges) which are foundinall 4, 5 and 6 cartridge -based
printermodels) do notreadily fail and can be used/refilled overand overindefinitely. The
majority (~90%) of printers soldinto the USA now are multi-cartridge (4,5,6) printer models. This
includesthe following/most popularink cartridge SKUs:

HPO2s

HP88s

HP564s

HP920s
HP932/933s
HP940s
HP950/951s
CanonCLI-8*
Canon 225/226s*
Canon 221/225s*
Canon 250/251s*
Epson TO69
EpsonT124
EpsonT125
EpsonT126

**Canon IIT printer model customers have the highest refill satisfaction rate.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

We regretyourinconvenience with the attempted use of refilled ink cartridges, unfortunately at some
pointall “integrated” ink cartridges (i.e. those with the nozzle plate attached to bottom of ink cartridge
—foundinall 2-cartridge printer models) eventually do encounter problems or failures, especially after
theiroriginal inkis gone and they are re-used. Thisis often unrelated to the refill process.

However, we hope that you will continue to considerthe compelling value of inkjet refillingin the
future....perhaps you may wantto consider movingovertoa "REFILL FRIENDLY" printer model in the
future, if so....seebelow....

Withrespectto "REFILL FRIENDLY" printer models, itis suggested to migrate to an individualink tank
printermodel (i.e. 4,5 or 6 cartridges are installed into the printer). Any of the HP printer models which
use HP 564, 920, 932/933, 940, or 950/951 cartridges have a very high reliability and customer
satisfaction rating, though you will loseink level monitoring when using refilled ink cartridges (so you'll
receive ink low messages here and there - you justignore them until print quality begins to fade). Most
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of the new HP's printers, i.e. several printer models currently sold at Costco, use either HP564,
HP932/933 or HP950/951 ink cartridges.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

IPH PRINTER PROBLEMS — MOVE OVERTO REFILL FRIENDLY PRINTER MODELS

Regardingyourinquiry, our bottom line suggestion isto move overto a more refill friendly printer
model (SEEREFILL FRIENDLY PRINTER MODEL SUGGESTIONS DOWN BELOW). Allow me to explain

Most IPH ink cartridges (i.e. all 2-cartridge printer models) eventually do encounter problems or failures,
especially aftertheiroriginal inkis gone and they are re-used, and thisis often unrelated to the refill
process (these same problems also occur with brand new ink cartridges fromtime to time). You
indicated you have an HP Photosmart C4680, you should be aware that this particular AiO printeris
'extremely sensitive'to any minorelectrical fluctuations within the ink cartridge(s)...based onourQil
2013 internal testing with HP60ink cartridges which were returned for failures (i.e. "Cartridge Problem"
/ "Incompatible Cartridge" ink alert errors, etc), these same cartridges performed satisfactory in several
other printer models which use HP60 cartridges.

Now, generally the more severe printer error messages which resultin non-permitted print operations,
representavery small percentage of the mass experience (forthis cartridge family), so please consider
the problemyou previously encountered as being relatively rare with anink cartridge that has only been
filled once ortwice (~1-2% failure range).

The integratedink cartridge electrical wire runs, at rear and lowersides of the ink cartridge, are
somewhat delicateand are susceptibletoink attack and subsequentinternal electrical damage, which
can lead to premature failures. In addition, the older the cartridge the higherthe chance of an internal
micro-electronicfailure. Itis discouraged to use old ink cartridges which have been left inadraweras
internal corrosion of the electrical wireruns can occur in a period of time. If the ink cartridge has an
expired warranty date (imprinted date on front of ink cartridge) then the cartridge age is typically over 2
yearsoldand could be at significantly higherrisk for potentialfailure when refilled.

NOTE: It isalsocommon to have a marginally performingink cartridge (which was performing ok before)
inthe adjacentslot (i.e. color), then when afaulty cartridge isinstalled into the otherslot (i.e. black),
both of the ink cartridge(s) then get flagged with electrical errors. This type of failure is quite rare with
an ink cartridge that that has only beenrefilled once ortwice. Typically the ink cartridge's nozzle plate
suffersabreakat one of the flexible circuitlines within the base of the cartridge nozzle plate...referto
photo at bottom of this page: http://inkjet411.com/?page id=509

REFILL FRIENDLY PRINTER MODELS:
With respectto refill friendly printer models, it really depends on how much you print.
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If you printless than 2 pages perweek, or so, you are way better off sticking with anintegrated printer
system (i.e. 2-cartridge printers from HP or Canon) as the printer will only use alittle bitof ink ata time
(mainly for printing). These types of printer systems do notinvoke between job spitting, meaning your
cartridges can last 6 monthsto a year with limited printing (perabove). Withstanding the HP
Photosmart C4600 and C4700 All-In-One (AiO) printer series have beenfoundto be a bit finickyifa
cartridge has marginal electrical performance.

However, if you print 5-10 pages every week, or more on average, thenitis suggested to migrate toan
individualinktank printer model (i.e. 4, 5 or 6 cartridges are installed into the printer). These types of
printer systems doinvoke between job ‘spitting’ and many have time based cleaning routines to protect
the health of the electronicprinthead (which the cartridges are installed into/connected to) —this can
add up toa lotof inkovertime if you are not printinga lot to offset the delta. The exceptionisthe HP
Officejet Pro printer models (i.e. 8500/8500A/8600/8700s, etc.) —these have an electroniceye built-in
to the printer which helps maximize ink efficiency by only performing spit routines when it notices
misfiringink jets. How the Printhead Works: http://inkjet411.com/?page id=2054

Most of the older Canonindividual ink tank printer models (i.e. forexample those that use Canon
220/221 or 225/226 ink cartridges) seem to have one of the best refill friendly track records...ink level
monitoringis restored since the ink chips are reset and customer satisfaction has been quite high to
date.

Any of the HP printer models which use HP 564, 920, 932/933, 940, or 950/951 cartridges also have a
very highreliability rating, though you willlose ink level monitoring when using refilled ink cartridges (so
you'll receive ink low messages hereand there - you justignore them until print quality begins to fade).
NOTE: For all HP564 ink-series printer modelsitis suggested you leave the printer on as much as
possible since turning the printer off and on will ‘suck’ asmall percentage of ink (i.e. this ‘ink
maintenance’ action protects/wets the replaceable PRINTHEAD). Most of the new HP's printers, i.e.
those sold at Costco or Best Buy, use either HP564, HP932/933 or HP950/951 ink cartridges.

Epson printers which use T124-T127 ink cartridges are also considered quite friendly as the chips are
resetandink level monitoringis restored, just like the Canons. However, since many use pigmented inks
which have a tendency to clogif notused, youwill needto be printingon a frequentbasis (like every 2

daysor so).

We trustthe provided information above hasthoroughly answered your question.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564 “Alignment Failed” ERROR MESSAGE

Regardingyourrecentinquiry aboutthe HP 564 cartridge error ("Alignment Failed") whichis preventing
printing....let's run thrua quick checklist to ensure we coverall variables which could be causing the
issue:
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1) If youreceived an "Unauthorizedink", "non-HP ink", "counterfeitink" or similar message, you can
simply ignore/dismiss these messages by pressing 'OK'once for each cartridge, so that the printer
resumesits normal operation. NOTE: Receiving these kinds of ongoingalert messagesis COMPLETELY
NORMAL when using refilled ink cartridges. Referto NOTE 2 below for more information. Refilling the
ink cartridges does notinclude reprogramming of the ink cartridges, so this will not be a factor.
http://inkjet411.com/?page id=1407

2) Remove ink cartridge and inspect for smart chip surface — check for scratches or ink residue. See
pictures of cartridge chips at following link forreference (see ‘Abnormal Cartridge Errors’):
http://inkjet411.com/?page id=1925

- Replace cartridge if suspected damaged.

3) Perform Tap 41 PRINTHEAD Health Diagnostics Test (menu access varies by printer model, refer to HP
printer diagnostics document, page 45, to view normal display messages,
http://inkjet411.com/?page id=1813 )

1. Turn ON the printer.

2. Pressand Hold the “Print Photos” & “Red Eye Removal” buttons.

3. Release both buttons - screen should display “Enter Special Key Combo”

4, Pressand release in sequence the “Red Eye Removal”, “Print Photos”, and then “Red Eye
Removal”

5. Scroll through the menu by pressingthe right arrow button until the display says ‘Sp ecial
Reports’.

6. Select Ok, then press the arrow button until the ‘print-mech button tap’ menuis displayed.

7. Select Ok (Code =0 will be displayed); click and hold Right Arrow until ‘code =41’ is displayed.
8. Select Ok. The test page prints. If not, repeatsteps 2-7 and enter ‘code = 43’, select Ok.

9. Checkthe 4th line atthe top of the printed report; an electrically good/stable PRINTHEAD ‘Pen
Status’ will state "Pen Status: Pen OK"......... if any other message isdisplayed then the PRINTHEAD may

have failed and may need to be replaced (as available). Itis suggested to perform the 'Printer Reset'
procedure below torule out printer firmware related problem.

a. If Step 2. does notallow service menu access, then pressthe 'Return'and 'Home' keys
simultaneously sothe Engineering Menuis displayed [or depress the 'Return' button four (4) times]
b. SelectService Menu. Use arrow keys to advance to the Special Reports Menu. Select OK.

Perform steps 6-9.

NOTE: The Tap 10 extended self-test print may also be initiated via ‘code =10’ (use to verifyink
nozzle/jetting performance foreach color).

* Failure of the PRINTHEAD has nothingto do with refilled ink cartridges; the PRINTHEAD assemblyisa
separate electronicunitin whichthe cartridges plugintoandfeedinkinto. Referto NOTE below.
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4) To rule out printer/cartridge connectivity (assembly interface/connection)issues please ensure you
have followed all steps on the Inkjet411support page - thisincludes PRINTHEAD removaland thorough
cleaning of the electrical surfaces onthe PRINTHEAD and on the CARRIAGE ASSEMBLY:
http://inkjet411.com/?page id=1451

a. Remove all 4/5 ink cartridges, then remove the internal PRINTHEAD and thoroughly clean rear
electrical contacts and carriage electrical contacts. Inspectink foam portsto see if they are ‘wet with
ink’...thiswillconfirm whetherinkis being pulled into the PRINTHEAD or not. If the ink foam ports are
completely dry (nosignificantamount of ink present when blotted with a papertowel, etc.), then the
PRINTHEAD s likely considered too dry to support properink flow and subsequent printing operations.
Referto PRINTHEAD removal process at HP.com (link down below)or at the following Inkjet411 link to
provide general guidance: http://inkjet411.com/?page id=1451

5) If afterthorough electrical contact cleaning the problem persists, you may need to replace the
PRINTHEAD ASSEMBLY (i.e. getfrom HP or Amazon), however, as a last ditch effort, you might wantto
perform a hot waterflush onthe PRINTHEAD: http://inkjet411.com/?page id=2412

a. Remove all ink cartridges from the printer.

b. Remove the printhead —in most cases you will need to pull up onthe leveratrightside of
carriage assembly to unlock the printhead. Lift printhead straight uptoremove.

C. Overa sink, run warmtap water directly intothe 4 (or5) ink ports for approximately 2 minutes—
this will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

d. Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure printhead
electrical contacts and exposed surfaces are fullydry.

e. Install the printhead into the printer. You may observe a “Replace Printhead message” so you
will needto cycle printer power by turning printer off and then on to clearthe error.

f. Install ink cartridges and retest printer. You should observe aNew PRINTHEAD alert message
followed by an approx. 4-minute preparation countdown prompt.

g. If permissible, activate the ‘Clean Printhead’. This can be done from the printer’s control panel
or software printerdriver (forexample, by selecting ‘Tools’ —‘Clean Printhead’, or similar).

h. If you have reached this point of the troubleshooting and all the previous troubleshooting steps

did not work, then the printhead islikely damaged or atend of life* and may need to be replaced.

6) If this does notremedy the problem, then you may have a defective PRINTHEAD in the printer (worst
case scenario), unrelated to the refilled cartridges.**

ADDITIONALNOTES:
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However, if you observe missing colors or poorimage quality then air may have been accidentally
ingestedintotheinklines betweenthe cartridge(s)and PRINTHEAD. To recover from this problem, you
will have torun the "Clean Printhead" procedure 1-2timestorecoverthe ink system. Watch the video
on the HP support page which describes some of the common issues you may encounter with refilled ink
cartridges. Thistype of problemis common and completely recoverable.

http://inkjet411.com/?page id=1407

Thereisno ‘lock-out’ feature onthe HP 564 ink series printer models to our knowledge...you should be
able to resume normal printer operations. If not, please let us know the 'exactlanguage'of the error
message you are observing and for which ink cartridge (Cyan, Magenta, Yellow, Black, or P hoto Black if
applicable).

NOTE 1: The HP 564 printer models have an electronicPRINTHEAD within the base of the carriage
assembly (responsiblefor pullingink from the 4 (or5) ink cartridges and then firingthe ink droplets onto
the paper) — these will eventually fail depending on print usage type and printer duty cycle (i.e. rated for
~8,000 printed pages overlife, butthe consumeraverage is typically closer ~6,000 pages). The printhead
isreplaceable and can be ordered directly from HP.com. Forinformation on how the PRINTHEAD
functions, please watch the following video: http://inkjet411.com/?page id=2054

NOTE 2: HP does not allow an automaticreset of the HP 564 / 564XL electronicchip onthe cartridge
aftera refill,sotheinklevelindicatoris sending afalse message thatthe ink level is low. Your cartridge
isnot low on ink, and nothingis wrong with your printeror cartridges. The ink level indicator usually
cannot be manuallyre-set, sothe ink level indicatoris often not usable. However, losing this feature is
not necessarily significant, because the ink levelindicator usually has substantial usable ink remaining
whenitshows"low onink". If you observe "Unauthorizedink", "non-HP ink", "counterfeitink" or similar
messages, you may ignore/dismiss this message by pressing 'OK' once for each cartridge, so that the
printer resumesits normal operation.

**Typically the printhead should notreachit’s end-of-life untilafteraminimum of 8 or more complete
sets of cartridge changes; officejet models typically have a higher print page throughputaverage, but
thisis not always the case. While some printheads may last 15,000+ pages others may only last 3000
pages, actual results will vary. The printhead will eventually fail in time due to aninternal micro-
electronics failure, due to the following leading factors: general customer print usage and printercare,
printerduty cycle (i.e. #pages printed per month), printing frequency (i.e. timebe tween each printjob),
printmode (i.e. draftvs. normal) and content printed (i.e. photos vs plain pages) and color mode (black
and white only vs. color/greyscale printing). Papertypes used (i.e. plain paper, photo papers &
matte/heavy bond papers) and paperedge curl (i.e. duration in printerand/or exposure to low relative
humidity) can also quickly lead to premature printhead failures due to physical ‘head strikes’ of the
paperedges making repeated contact with the printhead nozzle plate surfaces.

Please letus know if the error condition persists. Forany additional questions please contact us directly:
Inkjet41llhelp@gmail.com
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-Thankyou

HP 564 “Incompatible Older Generation Cartridge Installed” ERROR MESSAGE
Regardingyourrecentinquiry aboutthe HP 564 cartridge error (“Incompatible Older Generation
Cartridge Installed”) which is preventing printing, unfortunately yourink cartridge was likely
manufactured before Sept 2010 and isincompatible with the newer line of HP Photosmart and Deskjet
printer models. You will need to obtain a new ink cartridge manufactured after September 2010 (all
cartridges at retail should now be >July 2012).

Referto HP’s website for more information on this change (implemented by HP):
http://h10025.www1.hp.com/ewfrf/wc/document?dochame=c02435884&Ic=en&cc=us&dlc=en

You should discuss the possibility of a refill refund with your local Costco stating thatan Inkjet411
representative verified the HP564 ink tank version/date was not compatible with your printer model.
We regretyourinconvenience, and we hope that you will continue to considerthe compelling value of
inkjetrefillingin the future.

Please watchvideo at the following link which explains typical printer operations when using refilled
HP564 ink cartridges: http://inkjet411.com/?page id=2317

Please letus know if you have any further questions on this. Forany additional questions please contact
us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564/920/940 "IncompatiblePrinthead" (or “Cartridge Error”, “Printhead installed is notintended for
use inthis printer”, or “is damaged”, or “Ink System Failure” message)

Regardingyourrecentinquiry aboutthe HP 920 cartridge error whichis preventing printing....let's run
thru a quick checklist to ensure we coverall variables which could be causing the issue:

1) If youreceived an "Unauthorizedink", "non-HP ink", "counterfeitink" or similar message, you can
simplyignore/dismiss these messages by pressing 'OK'once for each cartridge, so that the printer
resumesits normal operation. NOTE: Receiving these kinds of ongoing alert messagesis COMPLETELY
NORMAL when using refilled ink cartridges. Referto NOTE 2 below for more information. Refilling the
ink cartridges does notinclude reprogramming of the ink cartridges, so this will not be afactor.
http://inkjet411.com/?page id=1407 (564s)

http://inkjet411.com/?page id=1589 (920s)
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2) Remove ink cartridge and inspect for smart chip surface — check for scratches or ink residue. See
pictures of cartridge chips at following link for reference (see ‘Abnormal Cartridge Errors’):
http://inkjet411.com/?page id=1925

3) Perform a Printer Reset:

HP OJ 6500 Printer Reset:
a. Ensure printeris powered ON.
b. Whilethe printerisTurned ON, unplugthe power cord from the back of the printer. This should
turn OFF your Officejet 6500.
c¢. Connectthe powercord back intothe printerwhile pressingthe “#” and “6" keys onthe
keypads of your printer.
d. Wait untilthe screenturnsblack before releasethe keys. Your printer should turn ON by itself. If
not, pressthe powerbuttontoturn ONthe printer.
e. The printershould now start to dothe a Semi-Full Resetonyour printer. Wait until it finishes
the whole process and settles down.
HP OJ6500A/7500A Printer Reset:
a. AtTouchscreen, usingtwo fingers, quickly pressthe 'OK'& 'Return’ buttonsin a quick
alternating method (referto video link below which ‘generally’illustrates how to perform this):
b. Afterafewsecondsthe Support Menushould be displayed.
c. Navigate toSemi-Full (or Full Reset) and reset the printer.
d. SendTestPageto test.
REFERENCE ONLY [ HP PS C4600 - Tap 41 Diagnostic Procedure —REFER TO 3" video]:
http://inkjet411.com/?page id=434

HP Officejet 7000 Printer Reset:
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?lang=en&cc=us&taskld=110&pro
dSeries|d=3882903&prodTypeld=18972&object|D=c01759607

a. Pressthe Powerbuttonto turnthe product off.

b. Disconnectthe power cord from the back of the product.

c. Wait 30 seconds.

d. Reconnectthe powercordto the back of the product.

e. Pressthe Powerbuttonto turnthe producton.

3) For more severe HP 920 cartridge error messages which prevent printing [i.e. Incompatible Printhead"
or Ink System Failure]is typical of failed micro-electronics within the PRINTHEAD assembly*. To verify
PRINTHEAD electrical function, conductthe ‘Tap 41’ diagnostictest:

Load Letter/A4-size paper into paper feed tray.

Press the * and # keys simultaneously.

Enter 124 atkeypad. The ‘Underware’ menu should be displayed.

Use the arrowkeys to navigate to the System Menu. Select Ok.

®m oo T o

The 'print-mech button tap' menu should be displayed.


http://inkjet411.com/?page_id=1925
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212

f. Select Ok. Screen shoulddisplay “code=0".
g. Usethe arrowkeys to enter “code = 41" (or justenter 41 on keypad). Select Ok. The Tap 41
diagnostic test pattern prints.
NOTE: The Tap 10self-test print mayalso be initiated via ‘code = 10’ (use to verifyinknozzle performance)
Check the 4™ lineat the top of the printed report; an electrically good/stable PRINTHEAD will state “Pen Status:
Pen OK”......... if any other message is displayed then the PRINTHEAD may have failed and may need to be replaced.

* Failure of the PRINTHEAD has nothingto do with refilled ink cartridges; the PRINTHEAD assemblyisa
separate electronicunitin which the cartridges plugintoand feedinkinto. Referto NOTE below.

4) To rule out printer/cartridge connectivity (assembly interface/connection)issues please ensure you
have followed all steps on the Inkjet411support page - thisincludes PRINTHEAD removal and thorough
cleaning of the electrical surfaces onthe PRINTHEAD and on the CARRIAGE ASSEMLBY:
http://inkjet411.com/?page id=1451 (564 PH Removal-Cleaning)

http://inkjet411.com/?page id=1495 (920 PH Removal-Cleaning)

5) If this does notremedy the problem, then you may have a defective PRINTHEAD in the printer (worst
case scenario), unrelated to the refilled cartridges.**

NOTE 1: The HP 564 printer models have an electronic PRINTHEAD within the base of the
carriage assembly (responsible for pullingink from the 4 (or 5) ink cartridges and then firing the
ink droplets onto the paper) —these will eventually fail depending on print usage type and
printerduty cycle (i.e. rated for~8,000 printed pages overlife, butthe consumeraverageis
typically closer~6,000 pages). The printhead isreplaceable and can be ordered directly from
HP.com. Forinformation on how the PRINTHEAD functions, please watch the following video:
http://inkjet411.com/?page id=2054

NOTE 1: The HP 920 / 920XL ink-series printer models have an electronicPRINTHEAD within the
base of the carriage assembly (responsiblefor pullingink fromthe 4 ink cartridges and then
firingthe ink droplets onto the paper) —this electronicassembly will eventually fail depending
on printusage type and printer duty cycle (i.e. rated for~12,000 printed pages overlife, butthe
average throughputis closerto 6,000 to 7,500 pages). The printheadis replaceableand can be
ordered directly from HP.com. Forinformation on how the PRINTHEAD functions, please watch
the followingvideo: http://inkjet411.com/?page id=2054

NOTE 1: The HP 940 printer models have two (2) electronic PRINTHEADS (responsible for pulling
ink fromthe ink cartridges and thenfiring the ink droplets onto the paper). One for
Yellow/Black, the otherfor Cyan/Magenta colors. Either PRINTHEAD will eventually fail
dependingon printusage type and printerduty cycle (i.e. rated for ~20,000 maximum printed
pages). http://inkjet411.retailinkjet.com/?page id=2054
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NOTE 2: HP does not allow an automaticreset of the HP 564 / 564XL / HP 920 / 920XL electronic
chip on the cartridge aftera refill, sothe ink level indicatoris sending afalse messagethatthe
inklevelislow. Yourcartridge is not low onink, and nothingis wrong with your printeror
cartridges. The ink level indicator usually cannot be manually re-set, sothe ink level indicatoris
often notusable. However, losing this feature is not necessarily significant, because the ink level
indicatorusually has substantial usable ink remaining when it shows "low onink". If you observe
"Unauthorizedink", "non-HP ink", "counterfeitink" or similar messages, you may ignore/dismiss
this message by pressing 'OK' once for each cartridge, so that the printer resumesits normal
operation.

**Typically the printhead should notreachit’s end-of-life until aftera minimum of 8 or more
complete sets of cartridge changes; officejet models typically have a higher print page
throughputaverage, but thisis not always the case. While some printheads may last 15,000+
pagesothers may only last 1000 pages, actual results will vary. The printhead will eventually fail
intime due to an internal micro-electronics failure, due to the followingleading factors: general
customer print usage and printercare, printerduty cycle (i.e. # pages printed per month),
printing frequency (i.e. time between each printjob), print mode (i.e. draft vs. normal) and
content printed (i.e. photos vs plain pages)and color mode (black and white only vs.
color/greyscale printing). Papertypes used (i.e. plain paper, photo papers & matte/heavy bond
papers) and paperedge curl (i.e. durationin printerand/orexposure to low relative humidity)
can also quickly lead to premature printhead failures due to physical ‘head strikes’ of the paper
edges making repeated contact with the printhead nozzle plate surfaces.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 564/920 - UNAUTHORIZED / FRAUD INK MESSAGE / LOW INK

Regardingyourrecentinquiry aboutthe HP 564/920 cartridge's 'LOW INK'or 'EMPTY INK' messages,
“Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all HP 564/920 ink cartridges which have
beenrefilled! While at first this may be an unusual workflow, it does allow print operations to proceed.
The ink level monitoring feature CANNOT be reset since onlybrand new HP ink cartridges supportink
level monitoring.

As youjustreturned fromthe refill store, yourink cartridge (s) is full of ink - you mayignore low ink
warnings (along with any other nuisance message) and print normally untilyou observe one of the
colorsto begintofade.

Please watch video at the following link which explains normal operation when using refilled ink
cartridges:
http://inkjet411.com/?page id=2317
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NOTE 1: In additionto “Low Ink” alerts, for "Unauthorized ink", "Non-HP ink", "Fraud", "Counterfeitink"
or similar messages, you may ignore/dismiss this message by pressing 'OK' once for each cartridge, so
that the printerresumesits normal operation. We suggest you do this at the printer's control panel
immediately followingink cartridge(s) installation. For more information on this, please visit:
http://inkjet411.com/?page id=1925 (564/920 cartridge errors page)

http://inkjet411.com/?page id=856(564/920 main page)

However, if you observe missing colors or poorimage quality then airmay have been accidentally
ingestedintothe inklines between the cartridge(s)and PRINTHEAD. To recoverfrom this problem, you
will have torun the "Clean Printhead" procedure 1-2timesto recoverthe ink system. Watch the video
on the HP support page which describes some of the common issues you may encounter with refilled ink
cartridges. This type of problemis common and completely recoverable.

http://inkjet411.com/?page id=1407 (564 Tips page)

http://inkjet411.com/?page id=1589 (920 Tips page)

Thereisno ‘lock-out’ feature on the HP 564/920 ink series printer models to our knowledge...you should
be able to resume normal printeroperations. If not, please let us know the 'exactlanguage’of the error
message you are observing and for which ink cartridge (Cyan, Magenta, Yellow, Black, or Photo Black if
applicable).

NOTE 2: HP does not allow an automaticreset of the electronicchip on the cartridge aftera refill, sothe
inklevelindicatoris sendingafalse message thatthe inklevel islow. Your cartridge is notlow on ink,
and nothingis wrongwith your printeror cartridges. The ink level indicator usuallycannot be manually
re-set, sotheinklevelindicatoris often not usable. Formore information on this, click here:
http://inkjet411.com/?page id=1925 (564 cartridge errors page)

http://inkjet411.com/?page id=856(564/920 main page)

Losing the ink monitoring feature is not necessarily significant because the ink level indicator usually has
substantial usable ink remainingwhen it shows "low onink". Therefore, the warning has limited value,
because customers who prematurely replace their cartridges when they seethe "low ink" messageare
wasting a lot of residual ink. In orderto use as much available ink as possible, many customers (not only
those whorefill their cartridges, but many who have notyet tried refilling) alwaysignore the ink level
indicator"low" warning, and wait toreplace or refill the cartridge until immediately after seeingink
begintofade on their printouts.

Many customers who disregard the low inkindicator keep aspare set of cartridges so that their printing
productivityis notdisrupted when the cartridge runs out of ink. If the cartridge completely runsoutof
inkand continuesto be used whenitisdry, this could damage the cartridge, so customers should
promptly refill their cartridge when the ink begins to fade. This fading processis gradual, so that you will
have sufficient time to refillthe cartridge before the risk of empty cartridge printing. In summary, most
refill customers agree thatthe huge savings of refillingis much greater than the potential loss of the low
inkindicatorfeature.
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On the otherhand, if you observe Red X's (i.e. "unrecognized cartridge"/ "incompatible printhead"/ "ink
system hasfailed") onyour printerdisplay panelor Window's popup, then thisis adifferent type of
error (i.e. possible cartridge connectionissue orfailure of permanent printhead assembly). For advanced
printer diagnostics, please referto .pdf file at the following link:

http://inkjet411.com/?page id=1813

To provide additionalinsight on how the semi-permanent PRINTHEAD works in your printer, please refer
to video atthe following support page: http://inkjet411.com/?page id=2054

Otherwise, pleaseadviseif ano-printing error condition persists. Forany additional questions please
contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 940 - UNAUTHORIZED / FRAUD INK MESSAGE / LOW INK

Regardingyourrecentinquiry aboutthe HP 940XL cartridge's 'LOW INK' or 'EMPTY INK'messages,
“Empty” and “Low Ink” alerts are COMPLETELY NORMAL for all HP 940 / 940XL ink cartridges which have
beenrefilled! While at first this may be an unusual workflow, it does allow print operations to proceed.
The ink level monitoring feature cannot be reset since only brand new HP ink cartridges supportink level
monitoring.

As youjustreturned fromthe refill store, yourink cartridge(s) is full of ink - you mayignore lowink
warnings (along with any other nuisance message) and print normally untilyou observe one of the
colorsto begintofade. Whenyou do observe printfade, runa quick 'test print' (from printer's
TOOLS/MAINTENANCE menu), tosee which coloris outand then bringthat cartridge, or cartridges, in
for refilling.

Please watchvideo atthe following link which explains normal operation when using refilled ink
cartridges: http://inkjet411.com/?page id=2317

NOTE 1: In addition to “Low Ink” alerts, for "Unauthorized ink", "Non-HP ink", "Fraud", "Counterfeitink"
or similar messages, you may ignore/dismiss this message by pressing 'OK' once for each cartridge, so
that the printerresumesits normal operation. We suggest you do this at the printer's control panel
immediately followingink cartridge(s) installation. For more information on this, please visit:
http://inkjet411.com/?page id=1423

Now, if you observe missing colors or poorimage quality then airmay have been accidentally ingested
intothe inklines between the cartridge(s) and PRINTHEAD. To recover from this problem, you will have
to run the "Clean Printhead" procedure 1-2 times torecoverthe ink system. Watch the video onthe HP
support page which describes some of the commonissues you may encounterwith refilled ink
cartridges. Thistype of problemis common and completely recoverable.

http://inkjet411.com/?page id=1457
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Thereisno ‘lock-out’ feature onthe HP 940 ink series printer models to our knowl edge...you should be
able to resume normal printeroperations. If not, please letus know the 'exactlanguage'of the error
message you are observing and for which ink cartridge (Cyan, Magenta, Yellow, Black).

NOTE 2: HP does notallow an automaticreset of the electronicchip onthe cartridge aftera refill, sothe
inklevelindicatoris sendingafalse message thattheinklevel islow. Your cartridge is notlow on ink,
and nothingis wrongwith your printeror cartridges. The ink level indicator usual lycannot be manually
re-set, sotheinklevel indicatoris often not usable. For more information on this, click here:
http://inkjet411.com/?page id=1423

However, losing this feature is not necessarily significant, because the ink level indicator usually has
substantial usable ink remainingwhenitshows "low onink". Therefore, the warning has limited value,
because customers who prematurely replace their cartridges when they seethe "low ink" message are
wasting a lot of residual ink. In orderto use as much available ink as possible, many customers (notonly
those who refill their cartridges, but many who have notyet tried refilling) alwaysignore the ink level
indicator"low" warning, and wait to replace or refill the cartridge until immediately after seeingink
begintofade on their printouts.

Many customerswho disregard the low inkindicator keep aspare set of cartridges so that their printing
productivityis not disrupted when the cartridge runs out of ink. If the cartridge completely runs out of
inkand continuesto be used whenitisdry, this could damage the cartridge, so customers should
promptly refill their cartridge when the ink begins tofade. This fading processis gradual, so thatyou will
have sufficient time to refillthe cartridge before the risk of empty cartridge printing. In summary, most
refill customers agree that the huge savings of refillingis much greaterthan the potential loss of the low
inkindicatorfeature.

On the otherhand, if you observe Red X's (i.e. "unrecognized cartridge"/ "incompatible printhead"/ "ink
system hasfailed") onyour printerdisplay panelor Window's popup, then thisis adifferent type of
error (i.e. possible cartridge connectionissue orfailure of permanent printhead assembly). Foradvanced
printerdiagnostics, please referto .pdf file atthe following link:

http://inkjet411.com/?page id=1813

To provide additionalinsight on how the semi-permanent PRINTHEAD works in your printer, please refer
to video atthe following support page: http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

CANON 30-241 ERROR MESSAGE (GENERAL)
Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495

Regarding yourrecentinquiry about the refilled Canon PGI-40black ink cartridge ink alert/error
condition, youwill need toresetthe cartridge low ink level monitoringin orderto clearthe ink level
alarm condition*.
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NOTE: Providing you can still print, you will need to wait until the "ink has run out" message appears on
your computer, before activating the 'Stop/Resume' button for 5-8 seconds. However, if printingis not
permissible, then pleasekeep reading....

Essentially, in most cases, all you need todo is press the 'Stop/Reset' button (triangle symbol inside of a
circle) for5-8 seconds and the ink error ("ink has run out", etc.) indicators should extinguish; two
common reset procedures are provided below (pleasereferto both videos):
http://inkjet411.com/?page id=1765

We suggestyou firstattempt the basic/universal ink level reset procedures before attempting any of the
more advanced procedures provided onthe Inkjet411site:

A. Standard Ink Level Reset Procedure (printers without LCD display):

[ Refertothe 1* supportvideo: http://inkjet411.com/?page id=62]

1) At computerscreen message, select ‘Stop’/'Reset’, ‘OK’, or ‘Resume’.
vniOF..

2) Select ‘Stop’/’Reset’, ‘OK’ or the ‘Resume’ button (triangle symbolinside of acircle) onyour printer
for 5-8 seconds:
- Printingmay continue underthe ‘ink out’ condition.

B. Standard Ink Level Reset Procedure (printers with LCD display):

[ Refertothe 2" supportvideo: http://inkjet411.com/?page id=62]

1) Install cartridge and start printjob.

2) Afterfirst message appears, click ‘OK’ to continue. Printer should start printing.

3) If second message appears and printer’s LCD screen displays error code “E”, then DO NOT click
‘CANCELPRINTING'.

4) Press and hold down ‘Stop’/’Reset’ button (triangle-circle icon) on your printerfor 5-8 seconds.
Printershould start printing.

C. Pixma ‘iP’ Ink Counter Reset Procedure(selectiP printer models):

a Press and Hold the Resume (triangle-circle) button

b Pressand Hold the Power Button; hold both buttons for5 seconds

C. Release the Resume (triangle-circle) button.

d Pressthe Resume button 5 times.

e Release the Powerbutton. The blinkingink level/power light should go steady afterafew
seconds.

Canon 30/31/40/41 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2709
Canon 50/51 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2719
Canon 210/210XL/211/211XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2728
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Canon 240/240XL/240XXL/241/241XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2733

Canon 245/245XL/246/246XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2740

If you are able to produce a selftest print, thisis good since itillustrates that the cartridges are
electrically stable...if you observe any 'E' or 'V' error states (i.e. E13 or V162 for example), this may
indicate there is possibly aninternal electrical problem with one of the ink cartridges. Refertoyouruser
guideif E/V error messages are displayed.

*|f, after following the suggested ink monitoring/levelreset procedures, you still have an error condition
which prohibits regular printing, then the ink cartridge probably hasinternal electrical damage (micro-
electronics failure); such afailure is unrelated to the ink cartridge refilling process. Typically, when the
cartridge fails the problemis 'masked' by the ink out/empty condition so it can be difficult to distinguish
between the two. Many cartridges eventually do encounter problems or failures, especially after their
originalinkis gone and they are re-used, and thisis often unrelated to the refill process (i.e. typically ~2
years from original manufacturing date). Referto picture at bottom of this page:
http://inkjet411.com/?page id=1533

If, following areset of the printerviathe ‘Stop/Resume’ button, printingis permitted but the ‘Ink Low’
indicator continuesto be litthen one of the inks cartridges may be suffering from marginal internal
electrical performance —a potential failure of the cartridge may eventually occur which will prevent
printing.

NOTE: Additional ‘printer reset’ procedures are provided on Inkjet411 (see SUPPORT DOCUMENTATION
- CANON RESETMETHODS pdf document): http://inkjet411l.com/?page id=62

However, if your printer works routinely afterinserting abrand new PGI-40 ink cartridge init, you
should discuss the possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). If
thisturns outto be the case, thenwe regret your inconvenience, and we hope that you will continue to
considerthe compelling value of inkjet refilling in the future.

Please letus know if you have any questions regarding the technical information provided herein. For
any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

ALREADY ATTEMPTED THE BASICCANON RESET

Regarding yourrecentinquiry aboutthe refilled Canon PGI-40(or CLI-41?) ink cartridge ink alert/error
condition with your MP470 printer, if afterfollowing the suggested ink monitoring/level reset
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procedures (below), youstill have an error condition which prohibits regular printing, then one of the
ink cartridges probably hasinternal electrical damage (micro-electronics failure)*; such a failure is
unrelatedtothe ink cartridge refilling process. Typically, when the cartridge fails the problemis
'masked' by the ink out/empty condition soit can be difficult to distinguish between the two. Question:
can you identifywhichink cartridge is causing the issue?

Normally youwould reset the cartridge low ink level monitoringin orderto clearthe inklevel alarm
condition usingthe procedures below (sounds like you already tried this). However, if you can still print
at the moment, then you may need to wait until the "Ink Has Run Out" message, or similar,
appears....thenyoucan go ahead and perform the printerresetas described below.

We suggestyoufirstattempt the basic/universal ink level reset procedures before attempting any of the
more advanced procedures provided on the Inkjet411site:

A. Standard Ink Level Reset Procedure (printers without LCD display):

[ Refertothe 1st supportvideo: http://inkjet411.com/?page id=62]

1) At computerscreen message, select ‘Stop’/'Reset’, ‘OK’, or ‘Resume’.

o] 9

2) Select ‘Stop’/’Reset’, ‘OK’ orthe ‘Resume’ button (triangle symbolinside of acircle) onyour printer
for 5-8 seconds:

- Printing may continue underthe ‘ink out’ condition.

B. Standard Ink Level Reset Procedure (printers with LCD display):

[ Refertothe 2nd supportvideo: http://inkjet411l.com/?page id=62]

1) Install cartridge and start printjob.

2) Afterfirst message appears, click ‘OK’ to continue. Printer should start printing.

3) If second message appears and printer’s LCD screen displays error code “E”, then DO NOT click
‘CANCELPRINTING'.

4) Pressand hold down ‘Stop’/’Reset’ button (triangle -circle icon) on your printer for 5-8 seconds.
Printershould start printing.

If you are able to produce a self test print, thisis good since itillustrates that the cartridges are
electrically stable...if you observe any 'E' or 'V' error states (i.e. E13 or V162 for example), this may
indicate there is possibly aninternal electrical problem with one of the ink cartridges. Referto youruser
guideif E/V error messages are displayed.

If, following areset of the printerviathe ‘Stop/Resume’ button, printingis permitted butthe ‘Ink Low’
indicator continues to be litthen one of the inks cartridges may be suffering from marginal internal
electrical performance —a potential failure of the cartridge may eventually occur which will prevent
printing.

NOTE: There are additional ‘reset’ procedures provided on Inkjet411 (see SUPPORT DOCUMENTATION -
CANON RESET METHODS pdf document): http://inkjet411.com/?page id=62
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*Many cartridges eventually do encounter problems orfailures, especially after theiroriginalinkis gone
and they are re-used, and thisis often unrelated to the refill process (i.e. typically ~2 years from original
manufacturing date). Referto picture at bottom of this page: http://inkjet411.com/?page id=1533

However, if your printer works routinely afterinsertinga brand new PGI-40 or CLI-41 ink cartridge in it,
you should discuss the possibility of arefund with yourlocal Costco (for the refilled cartridge purchase).
If this turns out to be the case, then we regret yourinconvenience, and we hope that you will continue
to considerthe compellingvalue of inkjet refillingin the future.

Please let us know if you have any questions regarding the technical information provided herein. For
any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

B. CanonInk Level Reset Procedure #2:

NOTE: Canon “iP” Printer Model Series Only, PIXMA ip2700, PIXMA iP2702

Press and Hold the Resume (triangle-circle) button

Press and Hold the Power Button; hold both buttons for5 seconds

Release the Resume (triangle-circle) button.

Pressthe Resume button 5 times.

Release the Powerbutton. The blinking ink level/power light should go steady afterafew

vih wnNe

seconds.
- Printing may continue underthe ‘ink out’ condition.

Canon PIXMA MX320, MX330, MX340, MX350, MX360, MX410, MX420 Printer Models
A. Printers connected to Win Vista/XP Computer:
1. Install refilled cartridgesinto printer (“Ink Has Run Out” message is displayed)
2. Open Propertiesin "Printers" from "Start Bar"-"Settings" on left lower corner.
3. Open"Advance".
4. Uncheck "Enable advanced printing features".
5. Applyandclose.
6. Hold "Stop" button on MX330 printerfor 10-20 seconds. The "Ink Has Run Out" message will
disappear.
7. Open"Properties"in"Printers" againasin Step 2.
8. Check "Enable advance printing features" toreset counter.
9. Printer should work again with refilled ink cartridge.

B. Canon Pixma MP/MX/MG Series - Printer & Ink CounterReset Procedure:

1 Pressthe powerbutton to turn off the printer.
2. Hold the "Stop/Reset" button while pushing the power button. While still holding down the
power button, release the "Stop/Reset" button and then push ittwiceina row.
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Wait approximately 20to 30 seconds until the LED shows 0.

Pushthe "Stop/Reset" button fourtimesinarow.

Pushthe powerbuttontwice.

Turn off the printer by pushingthe power button one more time. The printeris now reset.

Canon MP Models
A. Canon Ink Level Reset Procedure.

NOTE: Most MP200 thru MP400 Series Printer Models

Turn off the Canon MP printerand unplugitfrom the outlet.

Pressthe "On/Off" button whileyou plug the cable backin.

Hit the "Stop/Reset" button two timeswhile holding down the "On/Off" button, then let go of
the "On/Off" button. This puts the printerinto factory mode.

Hit the right arrow button until you see "Shipping Mode 3" on the LCD display. Hit "OK" to select
it.

Hit the "Stop/Reset" button when you see a message that says "Without Cleaning." This tells the
Canon printerto printout a test page.

Lift up the Canon MP 470 printer coverand wait for the cartridgesto move to the left. Then
unplugthe printerfrom the outlet.

Lift out both ink cartridges and close the cover.

Plugthe powercable back in and hitthe "On/Off" button.

Place the ink cartridges back inside once you see a message that says "Replace Cartridges." Wait
a few minutes forthe printerto recognize the cartridges before trying to print.

B. Canon MP Printers - Universal MP Printer Reset Procedure:

o v A~ wWN P

8.
9.

NOTE: Canon MP140 thru MP830 Printer Models with ‘Tools’ button

Turn ON the printer.

Press and Hold the “Reset button” on the printer.

While pressing the “Reset button”, press and hold the “Color Start” button.

Wait for5 seconds.

Release the “ColorStart” button, and then release the “Reset Button”.

Wait until the printerstarts to configure itself. This should take approximately around 20
seconds.

The no. “1” should be onthe display, press and hold the “Tool” button and the letter “A” should
now be onthe display.

While pressing on the “Tool” button, press and hold the “Reset button®.

Wait until there are no more blinking lights on the printer.

10. Release the “Tool” button, and thenrelease the “Reset Button”.

C. Canon MP Ink Level Reset Procedure - Safe Factory Reset Method:

1

NOTE: Canon MP Series Printer Models that feature a screen display
Disconnect powerfrom printer (unplug cable).
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2. Pressand hold the powerbutton while connecting the power outlet back.

3. Whilestill holdingdown the power button, press the reset button twice (red circle witha
triangle)

4. Releasethe powerbutton

5. The printertakesabout 10 secondsto show the numberO.

6. Press + to changethevaluefromO to 1.

7. Whenthisvalueis1, presscolor button; thiswill lightup twoleds.

8. Oneisfor plainpaperand the otherfor photo paper. At this pointis feed the printer with paper.

9. Pressthe powerbuttontwice andthe printerwill printatest page (ifitdoesn'tprintbyitself,

then pressthe "color" button once and the testsheet will print).

10. Whenthe test pageis printed the value inthe display returns to zero.

11. Openthe printer/cartridge access cover (notthe scanner cover) and remove the refilled ink
cartridges. With the printerstill open, disconnect power from printer (unplug cable).

12. Close the lidandturn on the printer.

13. Followingprinter powerup, open cover/cartridge access coverand reinstall the refilled ink
cartridges.

A. Canon MX310 Ink Level Reset Procedure #1 (Canon 40/41 ink cartridges)
1. Poweroff printer
Hold RESUME buttonthen pressand hold POWER, the beeperwillsound once.
Hold POWER and release RESUME
Press RESUME twice
Release POWER button
When the indicator lights steady, press RESUME three (3) times. The indicatorshould be orange.
Press POWER (tolock data)

No vk wN

B. Canon MX310 Ink Level Reset Procedure #2 (Canon 40/41 ink cartridges)

1. Power off the printer.

2. Holding the stop/reset button, press and hold power button also. Hold both buttons toget herfor5
secs.

3. Still holding the power button, release the stop/reset button, then press the stop/reset button twice.
4. Release power button (the screen should now say 'Service Mode').

5. Wait until the powerbutton lights steady green, then press the stop/reset button three times witha3
sec space between each press. Onthe 3rd press the indicator should turn steady orange.

6. Pressthe power button once, (the orange light should go off).

7. Openthe printerand remove both cartridges. Wait for 20 se conds. Replace the cartridges and close
printer. Waitfor 30 seconds.

8. Pressthe powerbutton, and wait until printer has shut down.

9. Press power buttonto powerup. The printerwill feed one piece of paper, then askyou to setthe
language.

10. The ink countershould now be reset.
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I. Canon MX310 Ink Level Reset Procedure #3 (Canon 40/41 ink cartridges)
1. Poweroffthe printer

Hold the stop/reset button then pressand hold power (for5secs)

Hold Powerand release the stop/reset button

Pressthe stop/reset button twice

Release powerbutton

o vk wN

Wait until the power button lights a steady/still green, press the stop/reset button three times
with a 3 secspace between each press.

7. Onthe3rd presstheindicatorshould be orange.

8. Pressthe powerbuttonto setdata

9. Tosetdataremove cartridgesthenreplace;allow printertositidle for 20 or 30 secs

10. Pressthe powerbuttonagainto shutdown

11. Then press power buttonto powerup.

12. The printerwill feed one piece of paperthrough

13. Thensetlanguage and country.

14. Theninkshould be reset.

NOTE: Hereisa 3™ party site which provides reset solutions by printer model:
http://resetprinters.com/how-to-reset-canon-mp-series-printers-and-fix-common-errors/

If you still have an error condition which prohibits printing, then the ink cartridge probably hasinternal
electrical damage (micro-electronics failure); such afailure is unrelated to the ink cartridge refilling
process. Typically, when the cartridge fails the problemis 'masked' by the ink out/empty condition so it
can be difficult to distinguish between the two. Many cartridges eventually do encounter problems or
failures, especially aftertheiroriginalinkis gone and they are re-used, and thisis often unrelated to the
refill process (i.e. typically ~2years from original manufacturing date). Refer to picture at bottom of this
page: http://inkjet411.com/?page id=1533

Please advise if the error condition persists. Forany additional questions please contact us directly:
Inkjet41lhelp@gmail.com

-Thankyou

*210/211 Systems= Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495,
MX320, MX330, MX340, MX350, MX360, MX410, MX420, ip2700, iP2702

CANON 210/211/240/241 ERROR MESSAGE & NO PRINTING

Basic Resets (A & B): Canon PIXMA MP240, MP250, MP260, MP270, MP280, MP480, MP490, MP495

Basic Reset Procedure (B): Canon “iP” Printer Model Series, PIXMA ip2700, PIXMA iP2702

Advanced Resets (C& D): Canon PIXMA MX320, MX330, MX340, MX350, MX360, MX410, MX420 Printer Models


http://resetprinters.com/how-to-reset-canon-mp-series-printers-and-fix-common-errors/
http://inkjet411.com/?page_id=1533
mailto:Inkjet411help@gmail.com
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Regardingyourrecentinquiry aboutthe Canon 210 (black)/211(color) ink cartridge ink alert/error
condition and the inability to print to your Canon MX340 printer, to resetthe cartridge ink low/empty
alert message condition, depending on your printer model, we suggest you followthe documented
procedures below and/or provided on Inkjet411 at the following link.

http://inkjet411.com/?page id=1765

NOTE 1: Providingyou canstill print, you will need to wait until the "ink has run out" message appears
on yourcomputer, before activatingthe 'Stop/Resume' button for 5-8 seconds. However, if printingis
not permissible, then please keep reading....

Essentially,in most cases, all you needto do is press the 'Stop/Reset' button (triangle symbol inside of a
circle) for5-8 seconds andthe ink error ("ink has run out", etc.) indicators should extinguish; two
common reset procedures are provided below (pleasereferto both videos):
http://inkjet411.com/?page id=1765

Canon 30/31/40/41 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2709
Canon 50/51 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2719
Canon 210/210XL/211/211XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2728

Canon 240/240XL/240XXL/241/241XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2733

Canon 245/245X1/246/246XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2740

NOTE 2: If you are able to printthe internal self test print, this willdemonstrate that the ink cartridge is
'at least' partially functioning. If thisisthe case, then we suggest you continue printing until the software
promptsyouto pressthe 'Stop/Reset' button for>5 seconds. For poor print quality performance issues
(as youindicatedinyourinquiry), we suggestyourun a nozzle/cartridge clean test from your Canon
software, followed by printing our'Ink Recovery Test' print: http://inkjet411.com/wp-
content/uploads/2013/02/Test-Print CMYK.pdf

To helpresetthe ink level monitoring feature, please attempt the following to rule outall variables:
1. To rule out connectivity issues, please ensure BOTH carriage/flex cables (point where the cartridge
connects to carriage inside the printer) and BOTHink cartridge rear electrical contact surfaces are
thoroughly clean before proceeding: http://inkjet411.com/?page id=1519

2. We suggestyou firstattemptthe basic(universal) ink level reset procedures (A. and B. below) before
attemptingthe more advanced procedures:

A. Canon BASICInk Level Reset Procedure: [refer to both videos here: http://inkjet411.com/?page_id=1765 ]
1. Install cartridge and start printjob.
2. Afterfirst message appears, click ‘OK’ to continue. Printer should start printing.


http://inkjet411.com/?page_id=1765
http://inkjet411.com/?page_id=1765
http://inkjet411.com/?page_id=2709
http://inkjet411.com/?page_id=2719
http://inkjet411.com/?page_id=2728
http://inkjet411.com/?page_id=2733
http://inkjet411.com/?page_id=2740
http://inkjet411.com/wp-content/uploads/2013/02/Test-Print_CMYK.pdf
http://inkjet411.com/wp-content/uploads/2013/02/Test-Print_CMYK.pdf
http://inkjet411.com/?page_id=1765
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3. Ifsecond message appearsand printer’s LCD screendisplays errorcode “E”, then DO NOT click
‘CANCELPRINTING'.

4. Pressand hold down ‘Stop’/’Reset’ button (triangle-circle icon) on your printerfor 5-8 seconds.
Printershould start printing.

B. Canon Ink Level Reset Procedure #2 [primarily intended for Canon iP printer models]:
Press and Hold the Resume (triangle-circle) button
Pressand Hold the Power Button; hold both buttonsfor5 seconds
Release the Resume (triangle-circle) button.
Pressthe Resume button 5 times.
Release the Power button. The blinkingink level/power light should go steady afterafew
seconds.
- Printing may continue underthe ‘ink out’ condition.

Providing none of the above procedures were successful, then you could attempt the various printer
reset procedures atthe followinglink (referto.pdf SUPPORT DOCUMENTATION):
http://inkjet411.com/?page id=62

WORST CASESCENARIO — INTERNALELECTRICALFAILURE OF INK CARTRIDGE:

If, after performing the suggested 'reset' procedures above, youstill have an error condition which
prohibits computer/host based printing (or permit copy/scan functions), then the ink cartridge probably
has internal electrical damage (micro-electronics failure); such a failure is unrelated to the ink cartridge
refilling process. Typically, when the cartridge fails the problem is 'masked' by the ink out/empty
conditionsoitcan be difficultto distinguish between the two. Many cartridges eventually do encounter
problems orfailures, especially aftertheiroriginal inkis gone and they are re-used, and thisis often
unrelatedtothe refill process (i.e. typically ~2 years from original manufacturing date) . Referto picture
at bottom of this page: http://inkjet411.com/?page id=1533

If, following aresetof the printerviathe ‘Stop/Resume’ button, printingis permitted but the ‘Ink Low’
indicator continuesto be litthen one of the inks cartridges may be suffering from marginal internal
electrical performance —a potential failure of the cartridge may eventually occur which will prevent
printing.

However, if your printer works routinely afterinserting a new Canon 240 black (or 240XL/240XXL) or 241
(or 241 XL) colorink cartridge in it, you should discuss the possibility of arefund with yourlocal Costco
(forrefilled cartridge purchase). We regret yourinconvenience, and we hope that you will continue to
considerthe compelling value of inkjet refillingin the future.


http://inkjet411.com/?page_id=62
http://inkjet411.com/?page_id=1533
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Please let us know if you have any questions regarding the technical information provided above.
Inkjet41llhelp@gmail.com

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
CANON 30-241 ERROR MESSAGE (ADVANCED—NO PRINTINGALLOWED) .....need to validate

Regarding yourrecentinquiry aboutthe Canon 210XL ink cartridge ink alert/error condition, to reset the
Canon 210/211 cartridge low ink alert message(s), depending onyour printer model, we suggest you
follow the documented procedures provided at the following link (see SUPPORT DOCUMENTATION -
CANON RESET METHODS pdf document):

http://inkjet411.com/?page id=1533

NOTE: Providing you can still print, you will need to wait until the "ink has run out" message appears on
your computer, before activating the 'Stop/Resume'button for 5-8 seconds. However, if printingis not
permissible, then pleasekeep reading....

Canon 30/31/40/41 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2709
Canon 50/51 - Refilled Cartridge Activation Instructions: http://inkjet411.com/?page id=2719
Canon 210/210XL/211/211XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2728

Canon 240/240XL/240XXL/241/241XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2733

Canon 245/245XL/246/246XL - Refilled Cartridge Activation Instructions:
http://inkjet411.com/?page id=2740

If you still have an error condition which prohibits printing, then the ink cartridge probably has internal
electrical damage (micro-electronics failure); such afailure is unrelated to the ink cartridge refilling
process. Typically, when the cartridge fails the problemis 'masked' by the ink out/empty condition so it
can be difficult to distinguish between the two. Many cartridges eventually do encounter problems or
failures, especially aftertheiroriginalinkis gone and they are re-used, and thisis often unrelated to the
refill process (i.e. typically ~2 years from original manufacturing date). Refer to picture at bottom of this
page: http://inkjet411.com/?page id=1533

Service Menu Printer/Waste Reservoir Reset Procedure:

A. Pixma MP/MX/MG Series: Printer & Ink CounterReset
a. Pressthe power button to turn off the printer.


mailto:Inkjet411help@gmail.com
mailto:Inkjet411help@gmail.com
http://inkjet411.com/?page_id=1533
http://inkjet411.com/?page_id=2709
http://inkjet411.com/?page_id=2719
http://inkjet411.com/?page_id=2728
http://inkjet411.com/?page_id=2733
http://inkjet411.com/?page_id=2740
http://inkjet411.com/?page_id=1533
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b. Hold the "Stop/Reset" button while pushingthe power button. While still holdingdown the
power button, release the "Stop/Reset" button and then pushittwiceina row.

c. Wait approximately 20to 30 seconds until the LED shows 0.

d. Pushthe "Stop/Reset" button four (4) timesina row.

e. Push the powerbutton twice.

f. Turn off the printer by pushing the power button one more time. The printeris now reset.
Next, resetthe cartridge ink counter:

a. Unplugthe powerand the USB cables fromthe printer.

b. Openthe cartridge door and hold down the powerbutton.

C. Reconnectthe powercables while still holding down the power button.

d. Close the cartridge door and release the power button. The ink cartridge is now reset.

- Your printershould respond as normal.

B. For Printer Model: Canon S9000, S300, S400, i550, i560, i850, i860, i865, 19100, i9950, PIXMA iP3000:
1. Turn off printer

2. Hold down Resume button and press Power button.

3. Keep holdingdown Power button and let Resume button go.

4. Press Resume button 2 timesthenlet BOTH buttons go.

5. Green lights will flash and then stop blinking.

6. When green lights are solid, press the Resume button 4times.

7. Pressthe Powerbutton and the printershould turn off, if not, press the Power button once more.

- Your printershould respond as normal.

2. PixmaiP/MP/MX/MG Series: Waste Ink Counter Reset

a. With the printer powered off but still connected to a powersource, press the Power button
while pressingand holding the Stop/ Reset button.

b. Whenthe Power LED islit, pressthe Stop/Reset button two (2) times while pressing and holding
the Power button.

C. When releasingthe Powerbutton and the Stop / Reset button (regardless of order), the printer
will move intoaservice mode (..waitsforamenuselection)

d. Whenthe LED lights green, press the Stop/Reset button the specified number of time(s)
accordingto the functionlistedin the table below (each time the Stop/Reset buttonis pressed, the LED
alternatively lightsin orange and green, starting with orange)

- Your printershould respond as normal.

LED Function:

0 time Green - Power off

1 time Orange - Service pattern print

2 times Green - EEPROM print

3 times Orange - EEPROM reset

4 times Green - Waste ink counterreset
5 times Orange - Destination setting
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6 times Green - Printhead deep cleaning
11 times Orange - Button / LCD checking
12 or more times - Returnstoa menuselection

CANON BLACK 225 VS. 226 (notyetlinked)
Regarding your question of Canon cartridges, 225 black vs. Canon 226, ouranswersare provided below:

> The Black 225 cartridge uses a pigment-based ink...this cartridge is primarily intended for
document/text printing. Pigment based inks provide strong longevity / archivability and increase the
black dot gain; thisis especiallyimportant when printing small black text characters on the page - they
must be rich so they are easily legibletothe eye.

>> The Black 226 cartridge uses a dye-based ink formulation specificto photo printing (thisisaPhoto
Black cartridge). Dye inks provide agreateramount of light to refract through the papersurface/inkjet
medium and effectively increase the amount of reflected colorto bounce back to the eye (commonly
referredtoas color'pop’, with respect to color appeal tothe eyes. Thisink formulais very effective for
enhanced photo printing on photoinkjet papers.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HARD RESET

Regardingyourrecentinquiry about the cartridge error message, you should try a hard reset: turn off
the printer, unplugthe powercable from the wall/strip poweroutlet, wait 30seconds, then reconnect
your power cable and turn the printer back on.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

IIT Ink Shelf Life (NON FOAM) - HP88/940/932/933/950/951/02

Regardingyourinquiry overshelflife (i.e. 3-months of in-operation), the HP940 ink cartridges will be ok
as these tanks do not have foaminside (inkis contained within a heavy duty foil bag)....typically these
can be storedforat leasta year without any problems (just keep them out of sunlight). Now, with
respectto the PRINTHEAD (which there are 2 inside your HP OJPRO 8500 printer), they should
automatically 'seal' when the printeris powered down. If you encounterastart-upissue aftersuch a
long period of time, such as missing colors/streaking, then you may needtoruna 'PRIME' or
'PRINTHEAD CLEAN' to recoverthe system.


mailto:Inkjet411help@gmail.com
mailto:Inkjet411help@gmail.com
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Please refertoourvideo on how the INK CARTRIDGES vs. PRINTHEADS interact:
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP OFFICEJET PRO 8500A (HP 940s) — POWER OFF/CARTRIDGE ACCESS DOOR TRICK

With respectto the HP OJ PRO 8500A Plus workflow of having to power off the printerto getthe
printing/copyingto function following the printerdroppinginto standby mode, thisisindeed quite
unusual. I suspect this might be a driverissue, and you may just need toreinstall your printerdriver
software.

However, before you do that, instead of powering off the printeronthe next printjob attempt, try
openingand closingthe cartridge access door....seeif aprintjob comesthru. If it does, then this will
confirmthereisa probable printerdriver'hand-shaking'issue.

We alsosuggested you press and hold the reset button on the printerfor five seconds...this will reset
the cartridge's smart chip, and may correct the current ‘interface’ issue.

Ifthe errorcontinues, then we suggest you remove the refilled ink cartridge and inspect the smart chip
contact surface (located in bottom/rear portion of cartridge). If there isany ink on the surface of the
chip please clean thoroughly usingisopropyl alcohol dampened lint-free towel, or similar.

ADDITIONALNOTES:
1) Printer nuisance messages, such as "counterfeit" / "non-genuine ink", are COMPLETELY NORMAL and
should be expected when using HP 940 refilled ink cartridges.

A. Ifyouobserve aninkcartridge "expired ink" message then thereisatrick to bypassthisalert
message, pleaseclick here forinstructions: http://inkjet411.com/?page id=1457

Please letus know if the problem persists. Forany additional questions please contact us directly:
Inkjet41llhelp@gmail.com

-Thankyou

HP OFFICEJET PRO LXXX (HP 88s) — CARTRIDGE ERROR

Regardingyourrecentinquiry about the HP88XL cartridge error message (“REPLACE CARTRIDGE”,
MISSING OR DAMAGED”, or similar printeralertlanguage) associated with your HP Lxxxx series printer.
The cartridge probably has a defective chip which was mis-programmed during the refill process. You


http://inkjet411.com/?page_id=2054
mailto:Inkjet411help@gmail.com
http://inkjet411.com/?page_id=1457
mailto:Inkjet411help@gmail.com
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should bring the cartridge back to the Costco Photo Department and have it re-programmed (or
replaced). Also, request to have itweighed to ensure thatit was properlyfilled.

In the interim, please verify the firsttwo items below are not causing the issue:

ADDITIONALCARTRIDGE RECOGNITION FAILURES/CAUSES:
NOTE: assumes smart chip has already been reprogrammed orreplaced

We suggestyou verify thatthere isnoinkresidue onthe surface of the smart chip (atrear/lowerside of
ink cartridge) —referto 4™ picture at the followinglink: http://inkjet411.com/?page id=973

The failure torecognize anink cartridge(s) could either be apossible Cartridge connectivity,
PRINTHEAD* connectivity or an end-of-life PRINTHEAD issue. We suggest you remove all the ink
cartridges and thoroughly clean BOTH PRINTHEADS manually along with cartridge chip contact surfaces
(located on bottom-rearside of eachink cartridge). Cleanall electrical contacts, includingthose inside
the printer which mate to the PRINTHEADS. Reinstall both PRINTHEADS and cartridges and retest.
http://inkjet411.com/?page id=973

HP.com instructions can be found here.
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=c01289505

You may alsorefertoHP's 'manual’ cleaning procedures here:
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?lang=en&cc=us&taskld=125&pro
dSeriesld=2511747&prodTypeld=18972&object|D=c00844045

Ensure an "expiredink cartridge" alert state is not causing the issue, referto this page on how to check
& bypass: http://inkjet411.com/?page id=1384
----If you observe an “Expired xxxx ink cartridge” alert ormessage, this error may be bypassed
by performingthe following:

a. Pressand HOLD the Power button.
b. Press Resume button 3 times.
C. Release the Power button

If, following HP 88 cartridge re-programming and complete cartridge/printhead/printer manual
electrical contact cleaning, the cartridge alert message(s) continue, then you may have adamaged
PRINTHEAD* (there are two printheads inside the printer) which may require re-priming or replacement
dependingon problem symptoms. PRINTHEADS can be ordered on-line from eitheran authorized HP
reseller oryou can purchase knock-off PRINTHEADs from Chinese vendors (i.e. Alibaba.com or similar).

* The HP 88 ink-series printer models have two electronic PRINTHEADS (each of these electronicdevices
are responsible for pullingink fromthe ink cartridges and then firing the ink droplets onto the paper) —


http://inkjet411.com/?page_id=973
http://inkjet411.com/?page_id=973
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&lc=en&dlc=en&docname=c01289505
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?lang=en&cc=us&taskId=125&prodSeriesId=2511747&prodTypeId=18972&objectID=c00844045
http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?lang=en&cc=us&taskId=125&prodSeriesId=2511747&prodTypeId=18972&objectID=c00844045
http://inkjet411.com/?page_id=1384
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both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e. typically
rated for ~41, 500 printed pages depending onimage content & frequency of printing). The average
inkjet printer can typically be refilled with ~20+ complete sets of ink cartridges over the life of the
printhead, after which, eitherthe Yellow/Black and/or Cyan/Magenta printhead may need to be
replaced (available at HP.com). Refertovideo on how the HP PRINTHEAD functions:
http://inkjet411.com/?page id=2054

When the PRINTHEAD electronically fails typically the printer will provide an alert message when this
happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which resultsin no printing
of color), itis possible to recoverthe systemusinga3™ party PRINTHEAD primingtool, such as this one:
http://www.inkowl.com/?p=product&product=5035

We apologize forthe confusion and inconvenience this may have caused you; please let us know if the
2"¢ smart chip reprogramming (replacement) does not provide a resolution.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Regardingyourrecentinquiry aboutan HP 88 black ink cartridge error message ("MISSING OR
DAMAGED") associated with your HP 88 refilled ink cartridge, thisis not the typical error message we
normally see when arefilled ink cartridge that has a correctly installed and properly programmed smart
chip. We suggestyou verify thatthere is noink residue on the surface of the smartchip (atrear/lower
side of ink cartridge) —referto 4™ picture at the followinglink: http://inkjet411.com/?page id=973

It isalso possible that either of the PRINTHEADs may have poor connectivity with the rearelectrical
pad/interface. Itis suggested that you attempt to re-seat (i.e. remove and re-install) the Yellow/Black
printhead assembly. HP.cominstructions can be found here.
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=c01289505

Theinclusion of the statement "intended for single use only" is standard manufacturerlanguage since
HP does not refill orallow customers to reuse theirtanks. The ink cartridge/tank s just a plasticbody
with an internal foil bagandink port...nothing can really go bad. Aslongas the chip isre-programmed
(or replaced) following each use you can use it overand over again. In addition, with the HP 88s, you can
use the ink within a yearfollowingrefill sothere is no rush.

If you continue to see Magenta problems/errors following the chip re-programming, then thiscould be a
Cyan/Magenta PRINTHEAD issue (thisis an electronicassembly which performs the actual 'firing' of


http://inkjet411.com/?page_id=2054
http://www.inkowl.com/?p=product&product=5035
mailto:Inkjet411help@gmail.com
http://inkjet411.com/?page_id=973
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232

drops onto the page). However, in most of these cases youwould get eithera PRINTHEAD failed/error
type message oryou would observe unrecoverable poor print quality. How the Printhead Works:
http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP OFFICEJET PRO Kxxx/Lxxx (HP 88s) —POOR PRINTQUALITY / IMPROPER OR MISSING COLORS
Regardingyourrecentinquiry about the HP88 poor print quality problems ("pink color output"), it
sounds like the Cyan/Magenta OR Yellow/Black PRINTHEAD is causing the problem orthere are air
bubblesintheinklines/PRINTHEAD assembly. We suggest you perform the following:

1. Activate a 'Clean Printhead'routine, 2times, from your TOOLS/MAINTENANCE menu, to see if this
corrects the problem. This action will perform a printhead prime and try to re -establish properinternal
pressures.

2. To verify the lines are clearand working correctly, printthe “INK RECOVERY TEST PRINT” from our
Test Prints page: http://inkjet411.com/?page id=146

3. Run the self-test print (under maintenance/tools menu), this will verify nozzle performance and that
each colorisfiringa solid band of color (i.e. you should notsee any bands or missinglinesinthe
pattern). Thisisalsoa good testto helpisolate which color (or portion of the electronic PRINTHEAD*)
may be causingtheissue.

4. |tis also possible that either of the PRINTHEADs may have poor connectivity with the rear ele ctrical
pad/interface. Itis suggested that you attemptto re-seat (i.e. remove and re-install) either the
Cyan/Magentaor Yellow/Balck PRINTHEAD assembly. HP.com instructions can be found here.
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=c01289505

5. This could be a PRINTHEAD 'firing' or electronicfailure issue (...electronicassemblywhich performs
the actual 'firing' of drops onto the page)*. However, in most of these cases you would geteithera
‘Printhead failed’, ‘Printhead missing, or ‘Replace Printhead’ alert message or you would observe
unrecoverable poor/severe print quality. Refertovideotosee how the Printhead works:
http://inkjet411.com/?page id=2054

6. Checkthe "WARRANTY ENDS' date on the PRINTHEADS*. If either PRINTHEAD is expired thenit may
needtobe replaced: Formore information on this please visit:
http://h30434.www3.hp.com/t5/Ink-Toner-Cartridge-Printhead-Issues/Significance-of-quot-Warranty-
ends-quot-date-on-Officejet/td-p/1081607

* The HP 88 ink-series printer models have two electronic PRINTHEADS (each of these electronicdevices
are responsible for pullingink fromthe ink cartridges and then firingthe ink droplets onto the paper) —
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both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e. typically
rated for ~41, 500 printed pages depending onimage content & frequency of printing). The average
inkjet printer can typically be refilled with ~20+ complete sets of ink cartridges overthe life of the
printhead, after which, eitherthe Yellow/Black and/or Cyan/Magenta printhead may need to be
replaced (available at HP.com). Refertovideo on how the HP PRINTHEAD functions:
http://inkjet411.com/?page id=2054

When the PRINTHEAD electronically fails typically the printer will provide an alert message when this
happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which resultsin no printing
of color), itis possible torecoverthe system usinga3rd party PRINTHEAD primingtool, such as thisone:
http://www.inkowl.com/?p=product&product=5035

A PRINTHEAD "missing" /"damaged" / "problem" error has nothing to do with the HP88 refilled ink
cartridges since these are just plastictanks which holdink - all ink formulations have been fully tested
for compatibility with all HP printer systems. The timing of a printer/printhead failureis merely
coincidental with respecttothe use of refilled ink cartridges. Each PRINTHEADis a complex electronic
ink-firing assembly which sits directly behind the ink cartridges during the printeridlestate; the
cartridges pluginto and feed ink to both the Yellow/Black PRINTHEAD and Cyan/Magenta PRINTHEAD.

7. If the above resolutions do not correct the issue, then replacement of the suspect PRINTHEAD may
likely be required. Asthe refilled ink cartridge has nothing to do with the failure of the electronic
PRINTHEAD assembly, printhead replacement costis not covered. All printheads will eventually fail
dependingon printed content, usage and time via natural electronics degradation. The Inkjet411test
labs have neverobserved acorrelation between arefilled HP88 cartridge and the failure of the HP88
PRINTHEAD assembly. We trust you clearly understand our position with respect to this type of micro -
electronics failure of aPRINTHEAD, should this turn outto be the root cause of failure.

8. If problem persists afterfollowing all suggestions above, then we suggest you discuss the possibility of
a refund with yourlocal Costco (forthe refilled cartridge purchase). We apologize forthe inconvenience
this may have caused you.

Please letus know if you have any further questions on the technical information provided. Forany
additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP OFFICEJET PRO 8500 (HP 940s) — POOR PRINTQUALITY / IMPROPER OR MISSING COLORS
Regardingyourrecentinquiry about the HP940 poor print quality problems ("pink color output"), it
sounds like the Cyan/Magenta OR Yellow/Black PRINTHEAD is causing the problem orthere are air
bubblesintheinklines/PRINTHEAD assembly. This problemis normally caused by anink deprime within
the ink systemandis normally recoverable. Referto the following suggested actions:

1. Activate a 'Clean Printhead'routine, 2to 3 timesin a row, from your TOOLS/MAINTENANCE menu, to
see if this corrects the problem. This action will perform a printhead prime and try to re -establish proper
internal pressures —this action will consume approximately 10% of total ink from each ink cartridge.
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Refertoour supportinstructions: http://inkjet411.com/?page id=1457

2. To verify the lines are clearand working correctly, printthe “INK RECOVERY TEST PRINT” from our
Test Prints page: http://inkjet411.com/?page id=146

3. Run the self-test print (under maintenance/tools menu), this will verify nozzle performance and that
each colorisfiringa solid band of color (i.e. you should not see any bands or missinglinesinthe
pattern). Thisisalsoa good testto helpisolate which color (or portion of the electronicPRINTHEAD*)
may be causingtheissue.

4. |tis also possible that either of the PRINTHEADs may have poor connectivity with the rear electrical
pad/interface. Itis suggested that you attempt to re-seat (i.e. remove and re-install) the Cyan/Magenta
and/orYellow/Black PRINTHEAD assembly. Click here forinstructions:

http://inkjet411.com/?page id=1457

- Also check warranty ‘end date’ on PRINTHEAD assembly while itis removed from printer (refer to #7

below).

NOTE: HP’s PRINTHEAD removal/replacement instructions can be found here:
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?prodSeriesld=3752454&objectID
=c01623635

5. Returnthe refilled cartridge to your refillerand have them checkink levels and weigh the ink
cartridge.

6. Itis possible aPRINTHEAD 'firing' orelectronicfailureissueis present(...electronicassembly which
performsthe actual 'firing' of drops onto the page)*. However, in most of these cases you would
normally geteithera‘Printhead failed’, ‘Printhead missing, or ‘Replace Printhead’ alert message oryou
would observe unrecoverable poor/severe print quality. Referto video to see how the Printhead works:
http://inkjet411.com/?page id=2054

7. Check the '"WARRANTY ENDS' date on the PRINTHEADS as it may be expired*. See 7" photo at the
following link: http://inkjet411.com/?page id=1457

8. If either PRINTHEAD is expired thenitmay needto be replaced.*
For more information on this please visit: http://h30434.www3.hp.com/t5/Ink-Toner-Cartridge-
Printhead-Issues/Significance-of-quot-Warranty-ends-quot-date-on-Officejet/td-p/1081607

9. If the above resolutions do not correct the issue, thenre-priming or replacement of the suspect
PRINTHEAD may be required to fully recoverthe ink delivery system.

NOTE: If you DO NOT observe aPRINTHEAD alert or error message, butinstead observe substandard
print quality (or completely missing colors) and suspect the PRINTHEAD may be clogged, thenyou
may want to considerflushingthe PRINTHEAD using an advanced 3" party procedure:
http://www.youtube.com/watch?v=y6YjL7mff5c&list=TLzK8FY3Lh iA
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10. If problem persists after following all suggestions outlined above, then we suggest you discuss the
possibility of arefund with yourlocal Costco (forthe refilled cartridge purchase). We apologize forthe
inconvenience this may have caused you.

* The HP 940 ink-series printer models have two electronic PRINTHEADS (each of these electronic
devices are responsiblefor pullingink fromthe ink cartridges and then firingthe ink droplets onto the
paper)—both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e.
typically rated for~15,000 printed pages depending onimage content & frequency of printing, alth ough
some printheads have reportedly reached end-of-life around 2,000 pages. Actual results will vary.). The
average inkjet printer can typically be refilled with ~8+ complete sets of ink cartridges over the life of the
printhead, after which, eitherthe Yellow/Black and/or Cyan/Magenta printhead may need to be
replaced (available at HP.com). Refertovideo on how the HP PRINTHEAD functions:
http://inkjet411.com/?page id=2054

Please letusknow if the problem persists and/orif you have any further questions on the technical
information provided.

ADDITIONALPRINTHEAD TECHNICALNOTES:

When the PRINTHEAD electronically fails typically the printer will provide an alert message when this
happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which results in no printing
of color), itis possible torecoverthe ink system usinga 3rd party PRINTHEAD primingtool, such as this
one: http://www.inkowl.com/?p=product&product=5035

A PRINTHEAD "missing" / "damaged" / "problem" error has nothing to do with the HP940 refilled ink
cartridges since these are just plastictanks which hold ink - all ink formulations have been fully tested
for compatibility with all HP printer systems. The timing of a printer/printhead failureis merely
coincidental withrespectto the use of refilled ink cartridges. Each PRINTHEAD is a complex electronic
ink-firing assembly which sits directly behind the ink cartridges during the printeridlestate; the
cartridges pluginto and feed ink to both the Yellow/Black PRINTHEAD and Cyan/Magenta PRINTHEAD.

As the refilled ink cartridge has nothingto do with the failure of the electronic PRINTHEAD assembly,
printhead replacement costis not covered. All printheads will eventually fail depending on printed
content, usage and time vianatural electronics degradation. The Inkjet411testlabs have never
observedacorrelation between arefilled HP940 cartridge and the failure of the HP940 printer
PRINTHEAD assembly. We trust you clearly understand our position with respect to this type of micro-
electronics failure of aPRINTHEAD, should this turn outto be the root cause of failure.

Please let us know if you have any further questions on the technical information provided. Forany
additional questions please contact us directly: Inkjet411lhelp @gmail.com

-Thankyou
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HP OFFICEJET PRO 8000/8500/8500A (HP 940s) —“DEPLETED INK” ERROR MESSAGE/INTERMITTENT OPS
Regardingyourrecentinquiry aboutthe HP 940 ink cartridge error ("DEPLETED INK", or similarerror
message language) which is preventing printing....let's run thru a quick checklist to ensure we cover

everything, perbelow. Foradditional error conditions and solutions pleasereferto our support page at
the followinglink: http://inkjet411.com/?page id=1457

1)

2)

3)

4)

5)

For intermittent printer operations (i.e. you uninstalland reinstallink cartridges to get printerto
work) there could be air bubbles/gapsintheinklines —referto NOTE 1.

If you observe "Unauthorized ink", "non-HP ink", "counterfeitink" or similar messages, you may
ignore/dismiss this message by pressing 'OK'once foreach cartridge (LCD equipped printer models),
so that the printerresumesits normal operation. HP does not allow an automaticreset of the HP
940 electronicchip onthe cartridge aftera refill, sothe ink levelindicatoris sendingafalse message
that theinklevelislow. If yourecentlyrefilled yourcartridge(s), thenyour cartridge(s) isnotlow on
ink. The ink level indicator cannot be manually re-set, so the ink level indicatoris often not usable.
However, losing this feature is not necessarily significant, because the ink level indicator usually has
substantial usable ink remainingwhenit shows "low onink".

If the errorcontinues, then we suggestyou remove the refilled ink cartridge and inspect the smart
chip contact surface (located in bottom/rear portion of cartridge). If there is any ink on the surface
of the chip please cleanthoroughly usingisopropyl alcoholdampened lint-freetowel, or similar:
http://inkjet411.com/?page id=1457

Openand close the ‘cartridges access’ door - in the past we have observed
firmware/communication issues which were caused by the interlocked cartridges access door.

Resetthe printer (FULL-RESET PROCEDURE):

a. Turn the printer off with the front panel button

b. Disconnectthe powercord fromthe product, and then wait 20 seconds.

c. Pressand hold #and 9 keys while reconnecting the power cord.

d. Wait 10 seconds, and then release both buttons. The product resets and printsanalignment

page.

Printer Models with NO LCD screen:

For “Depleted Ink” error messages, where RESUME buttonis flashing, simply push the RESUME
button (typically located directly to the left of the powerbutton). The printer will no longer be able
to warn you whenthe cartridge is running out of ink or otherwise keep track of ink/pages remaining,
but itwill work. If the ink cartridge light continues to blink, remove and reinstall the cartridge inan
attemptto correct the error condition.
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ii.  Ifyou observe aninkcartridge “EXPIRED” error (error lights/blinking pattern), hold the power
button and push resume 3 times. Release power button and the printershould reset.

If none of the suggestions above remedy the issue, thenitis possible that the smart chip(s) on the
refilled ink cartridge(s) got somehow electrically damaged, thus renderingthem useless (i.e. what we
generally refertoas physical damage). Itis suggested to replace suspectink cartridges with brand new
HP Genuine 940/940XL ink cartridges (i.e. original) and retest.

NOTE 1: Each cartridge also has an internal ink monitoring sensor at base of cartridge that detects
whetherinkis presentatthe cartridge, thisinturn feedsinkviathe ink portand into either of the 2
PRINTHEAD:s. If a cartridge trulyisout of ink or nearempty, you will receivean “INK DEPLETED”
message, or similar. When this occurs the printer will refuseto printinany coloror print mode. You may
also observe the following message: "The Device Needs attention". The ink lines/channels between the
4 cartridgesand the 2 PRINTHEADS must always be properly primed with ink orairgaps could form and
deprime either one of the PRINTHEADs. When a PRINTHEAD has difficulty maintaining adequate internal
pressure, ink depletion errors can be encountered and the PRINTHEAD may need to be replaced
(available from HP.com). Referto NOTE 2.

NOTE 2: All HP 940 ink-series printer models have two electronic PRINTHEADS (each of these electronic
devicesare responsiblefor pullingink from the ink cartridges and then firingthe ink droplets onto the
paper)—both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e.
typically rated for~20,000 printed pages depending onimage content & frequency of printing, though
HP has reported PRINTHEAD failures with as few as 3000 pages). The average inkjet printer can typically
be refilled with ~8+ complete sets of ink cartridges over the life of the printhead, after which, either the
Yellow/Black and/or Cyan/Magenta printhead may need to be replaced (available at HP.com). Referto
video on how the HP PRINTHEAD functions: http://inkjet411.com/?page id=2054

NOTE 3: Whenthe PRINTHEAD electronically fails typically the printer will provide an alert message
when this happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which resultsin
no printing of color). If the ‘CLEAN PRINTHEAD' function (under Maintenance Menu) does not correct
theissue thena new PRINTHEAD may be required. It may be possible torecoverthe ink systemusinga
3 party PRINTHEAD primingtool, such as this one (...thought this tool has NOT been endorsed or tested
by the Inkjet411labs): http://www.inkowl.com/?p=product&product=5035

Please letus know if youstill cannot resolve the currentissue orrequire furtherassistance. Forany
additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP OFFICEJET PRO 8500A (HP 940s) —“NO INK” / “MISSING OR DAMAGED” / “Expired” PRINTER ERROR
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Regardingyourrecentinquiry about the HP 940 ink cartridge error ("MISSING OR DAMAGED" ) whichis
preventing printing....let's run thru a quick checklist to ensure we cover everything:
http://inkjet411.com/?page id=1457

CLEARINGAN INKALERT/ERROR CONDITION:

1) Pressand HOLD the printer’s ‘Reset/Resume’ button for five (5) seconds...this will reset the HP 940
cartridge's smart chip, and may correct the current issue (NOTE: procedure only appliesto Non-LCD
printer models).

2) If youreceived an "Unauthorizedink", "non-HP ink", "counterfeitink" or similar message, you can
simplyignore/dismiss these messages by pressing 'OK'once for each cartridge, so that the printer
resumesits normal operation. Receiving thesealert messages are COMPLETELY NORMAL when using
refilled ink cartridges. Refilling the ink cartridges does notinclude reprogramming of the ink cartridges,
so thisis not a factor - see video: http://inkjet411.com/?page id=2008

3) If the error continues, then we suggest you remove the refilled ink cartridge and inspect the smart
chip contact surface (located in bottom/rear portion of cartridge). If there is any ink on the surface of
the chip please clean thoroughly usingisopropylalcohol dampened lint-free towel, orsimilar:
http://inkjet411.com/?page id=1457

4) Open and close the cartridge access door - inthe past we have observed firmware/communication
issueswhich were caused by the interlocked cartridge access door.

5) Resetthe printer (FULL-RESET PROCEDURE):
a. Turn the printer off with the front panel button
b. Disconnectthe powercord fromthe product, and then wait 20 seconds.
c. Pressand hold # and 9 while reconnecting the power cord.
d. Wait 10 seconds, and thenrelease both buttons. The product resets and printsan alignment

page.

6) Ensure an "expiredink cartridge" alert state is not causing the issue, referto this page on how to
check & bypass: http://inkjet411.com/?page id=1457
----If you observe an “Expired xxxx ink cartridge” alert or message, this error may be bypassed
by performingthe following:

a. Pressand HOLD the Power button.
b. Press Resume button 3 times.
C. Release the Power button

7) Itis also possible that either of the PRINTHEADs may have poor connectivity with the rear electrical
pad/interface. Itis suggested that you attemptto re-seat (i.e. remove and re-install) either the


http://inkjet411.com/?page_id=1457
http://inkjet411.com/?page_id=2008
http://inkjet411.com/?page_id=1457
http://inkjet411.com/?page_id=1457

239

Cyan/Magentaor Yellow/Balck PRINTHEAD assembly. You may need to re-seat both PRINTHEAD(S) -
click here forinstructions: http://inkjet411.com/?page id=1457

NOTE: HP’s PRINTHEAD removal/replacement instructions can be found here:
http://h20000.www?2.hp.com/bizsupport/TechSupport/Document.jsp?prodSeriesld=3752454&objectID
=c01623635

8) Ensure the cartridge actually hasenoughinkinside (thereisanink empty sensorinthe base of the ink
cartridge). While ink trackingis not available when using refilled ink cartridges, when the cartridge gets
downto lessthan ~5% ink remaining, an 'out of ink' error condition will be communicated. If necessary,
returnto your refillerand have them weigh it to ensure it was properly refilled.

9) If none of the suggestions above remedy the issue, thenitis possiblethat the smart chip(s) onthe
refilled ink cartridge(s) got somehow electrically damaged, thus renderingthem useless (i.e. what we
generally refertoas physical damage). Itis suggested to replace suspectink cartridges with brand new
HP Genuine 940/940XL ink cartridges (i.e. original) and retest.

10) For more severe cartridge error messages which prevent printing [i.e. “The Following Printhead
Appears to be Missing or Damaged'or 'The Following Printhead hasa Problem'] are usually caused by
failed micro-electronics within either of the PRINTHEAD assemblies (...which has nothing to do with the
HP 940 refilled ink cartridges since these are just plastictanks that hold ink). The printhead assemblyisa
separate electronicunitin which the cartridges plugintoand feedink to. Review HP.com PRINTHEAD
removal/replacement procedurestosee if thisis causing the issue orreferto the bottom half of this
page - you may need to re-seat both PRINTHEAD(S) - click here forinstructions:
http://inkjet411.com/?page id=1457

How the Printhead Works: http://inkjet411.com/?page id=2054

11) Checkthe 'WARRANTY ENDS' date on the PRINTHEADS*. If eitherare expiredthenthey mayneedto
be replaced: For more information on this please visit:
http://h30434.www3.hp.com/t5/Ink-Toner-Cartridge-Printhead-Issues/Significance-of-quot-Warranty-
ends-quot-date-on-Officejet/td-p/1081607

12) If this does not remedy the problem, then you may have adefective PRINTHEAD inthe printer (worst
case scenario), unrelated to the refilled cartridges. Referto HP.com for troubleshooting support. Itis
first suggested you remove eitherthe Cyan/Magenta orYellow/Black PRINTHEAD (depending on which
one may be causingthe error condition) and thoroughly clean the electrical contacts. Reinstalland test.
In rare cases, re-priming or replacement of the PRINTHEAD will eventually be required.
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NOTE 1: HP does notallow an automaticreset of the HP 940 electronicchip on the cartridge aftera
refill, sothe ink levelindicatoris sending afalse message thatthe inklevel islow. Yourcartridge is not
low on ink, and nothingis wrong with your printeror cartridges. The ink level indicator usually cannot be
manually re-set, sothe inklevel indicatoris often not usable. However, losing this feature is not
necessarily significant, because the ink level indicator usually has substantial usableink remaining when
it shows "low onink". If you observe "Unauthorized ink", "non-HP ink", "counterfeitink" or similar
messages, you may ignore/dismiss this message by pressing'OK' once foreach cartridge, so that the
printer resumesits normal operation.

NOTE 2: The HP 940 printer models have two electronic PRINTHEADS (each of these electronicdevices
are responsible for pullingink from the ink cartridges and thenfiring the ink droplets onto the paper) —
both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e. typically
rated for ~30,000 printed pages depending onimage content & frequency of printing). The average
inkjet printer can typically be refilled with ~8+complete sets of ink cartridges overthe life of the
printhead, after which, eitherthe Yellow/Black and/or Cyan/Magenta printhead may need to be
replaced (available at HP.com). Refertovideo on how the HP PRINTHEAD functions:
http://inkjet411.com/?page id=2054

NOTE 3: Whenthe PRINTHEAD electronically fails typically the printer will providean alert message
when this happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which resultsin
no printing of color), itis possible to recoverthe system usinga 3™ party PRINTHEAD primingtool, such
as this one: http://www.inkowl.com/?p=product&product=5035

Please let us know if the problem persists. Forany additional questions please contact us directly:
Inkjet41llhelp@gmail.com

-Thankyou

HP OFFICEJET PRO 8500/8500A (HP 940s) — CONFUSION OVERINKLOW AND CHIP REPLACEMENT
Regardingyourrecentinquiry aboutthe HP 940 cartridge low ink message, HP does notallow an
automaticreset of the electronicchip onthe cartridge aftera refill, sothe ink level indicatoris sendinga
false message thattheinklevelislow. Yourcartridge isnotlow on ink, and nothingis wrong with your
printeror cartridges.

Your printer/computer will display “ink alert” message(s). Press ‘OK’ to dismissthis prompt. Additional
alert messages, such as “non-genuine cartridge” or “fraud” may also be displayed. Press ‘OK’ or ‘Dismiss’
to bypassthese prompts.

However, if you observe strange printer behavior orencounter ‘unrecognized cartridge’ or ‘expired ink’
alert messages, performthe following steps:
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1) Pressand HOLD the printer’s ‘Reset’ button forfive (5) seconds...this will reset the HP 940 cartridge's
smart chip, and may correct the current issue.

2) For expiredink/cartridge error messages, please referto the followinginformation on how to bypass:
http://inkjet411.com/?page id=1457
----If you observe an “Expired xxxx ink cartridge” alert or message, this error may be bypassed

by performingthe following:

a. Pressand HOLD the Power button.
b. Press Resume button 3 times.
C. Release the Power button

NOTE: The only way to fully resetthe ink level monitoringisto replace the chip, but Costco
photo centerpersonnel donotdothisas it isnot vital/required to support HP OJ PRO 8500 (or
8500A) printeroperations. Since itis not essential to supporting printing operations, chip
replacementisnotincluded.

Now, since the inklevelindicatoris notre-set, itis not'feature usable', meaningthatyoujustneedto
ignore incoming'ink low'alert messages as they appear. Continueto print until you notice a missing
color, thenreplace that color (please see attached warning as a reminder).

However, losing this feature is not necessarily significant, because the ink level indicator usually has
substantial usable ink remainingwhen it shows "low onink". Therefore, the warning has limited value,
because userswho prematurely replace their cartridges when they see the "low ink" message are
wasting a lot of residual ink. In orderto use as much available ink as possible, many users (notonly
those whorefill their cartridges, but many who have notyet tried refilling) alwaysignore the ink level
indicator "low" warning, and wait to replace/refill their cartridge untilimmediately after seeing ink begin
to fade on their printouts.

Many customers who disregard the low ink indicator keep a spare set of cartridges so that their printing
productivity is not disrupted when the cartridge runs out of ink. If the cartridge completely runs out of
inkand continuesto be used whenitisdry, this could damage the cartridge, so users should promptly
refill/replace their cartridge when the ink begins tofade. This fading process is gradual, so that you will
have sufficient time to refill/replace the cartridge beforethe risk of empty cartridge printing. In
summary, most refill customers agree that the huge savings of refillingis much greaterthanthe
potential loss of the low ink indicator feature.

For more information on HP 940 cartridge 'Quick/Usage Tips', please referto the following information
on Inkjet411: http://inkjet411.com/?page id=1423

NOTE 1: The HP 940 printer models have two electronic PRINTHEADS (each of these electronicdevices
are responsible for pullingink from the ink cartridges and then firing the ink droplets onto the paper) —
both PRINTHEADS will eventually fail depending on printed content, printer duty cycle (i.e. typically
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rated for 30, 000+ printed pages depending onimage content & frequency of printing). The average
inkjet printer can typically be refilled with ~20+ complete sets of ink cartridges overthe life of the
printhead (warranted for only 650ml of ink however, orapproximately 9 cartridge refills), after which,
eitherthe Yellow/Black and/or Cyan/Magenta printhead may need to be replaced (available at HP.com).
Refertovideo on how the HP PRINTHEAD functions: http://inkjet411.com/?page id=2054

When the PRINTHEAD electronically fails typically the printer will provide an al ert message when this
happens, butif a printhead has suffered adeprime (i.e. loss of ink/pressure which resultsin no printing
of color), itis possible to recoverthe system usinga3™ party PRINTHEAD priming tool, such as this one:
http://www.inkowl.com/?p=product&product=5035

We apologize if this HP 8500/8500A 'workflow caveat' caused you any confusion.

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP OFFICEJET PRO 8500/8500A (HP 940s) — PRINTHEAD FAILURE MESSAGE

Regardingyourinquiry over HP940 refilled ink cartridges and the reported printer error message on
your HP OJPRO 8500 printer( “The Following Printhead Appears to be Missingor Damaged”/ “The
Following Printhead has a Problem”), please notethis type of problem is usually severe in nature and s
typically caused by failed micro-electronics within either of the two (2) PRINTHEAD assemblies.

A PRINTHEAD "missing" / "damaged" / "problem" error has nothingto do with the HP 940 refilled ink
cartridges since these are just plastictanks which hold ink - all ink formulations have been fully tested
for compatibility with all HP printer systems. It has been our observation that HP OJPRO 8500/8500A
printhead life does vary widely from printerto printer (anywhere from 1000 pages to 20,000+ pages!!).
The timing of a printer/printhead failure is merely coincidental with with respect to the use of refilled
ink cartridges. Each PRINTHEAD is a complex electronicink-firing assembly which sits directly behind the
ink cartridges during the printeridle state; the cartridges plugintoand feed ink to both the Yellow/Black
PRINTHEAD and Cyan/Magenta PRINTHEAD. *

A. To helpresolve the current printeralert state, we suggest you referto the lower half of the
following Inkjet411 support page. Remove all four(4) ink cartridges and both PRINTHEADs from
the printer. Thoroughly clean the electrical contacts on one (or both) PRINTHEAD assemblies.
Reinstall PRINTHEAD(s) and ink cartridges, and retest. http://inkjet411.com/?page id=1457

NOTE: Here are HP’s steps for resolving, removing/replacing and cleaning the PRINTHEADs:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ilc=en&docname=c01817398
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B. Checkthe 'WARRANTY ENDS' date on the PRINTHEADS*. If eitherare expired then they may
needtobe replaced: For more information on this please visit:
http://h30434.www3.hp.com/t5/Ink-Toner-Cartridge-Printhead-Issues/Significance-of-quot-
Warranty-ends-quot-date-on-Officejet/td-p/1081607

C. Ifthe above resolutionsdo notcorrect the issue, then replacement of the PRINTHEAD will likely
be required. As the refilled ink cartridge has nothing to do with the failure of the electronic
PRINTHEAD assembly, printhead replacementis not covered. All printheads will eventually fail
dependingon printed content, usage and time via natural electronics degradation. The
Inkjet411test labs have neverobserved acorrelation between arefilled HP940 cartridge and
the failure of the HP940 PRINTHEAD assembly. We trust you clearly understand our position
with respect to this type of micro-electronics failure of aPRINTHEAD. *

D. We suggestyoudiscussthe possibility of arefund with yourlocal Costco (for the refilled
cartridge purchase).

NOTE: If you DO NOT observe aPRINTHEAD alert or error message, butinstead observe substandard
print quality (or completely missing colors) and suspect the PRINTHEAD may be clogged, thenyou
may wantto consider flushing the PRINTHEAD using an advanced 3™ party procedure:
http://www.youtube.com/watch?v=y6YjL7mff5c&list=TLzK8FY3Lh iA

*The HP940 ink-series printer models have two removable/replaceable electronic PRINTHEADS (each of
these electronicdevices are responsiblefor pullingink fromthe ink cartridges and then firing the ink
droplets onto the paper) —both PRINTHEADS will eventually fail in time depending on printed content,
printerduty cycle (i.e. typically rated for ~20,000+ printed pages depending onimage content &
frequency of printing). While some printheads may last 15,000+ pages others may only last 1000 pages,
actual results will vary.

The printhead will eventually fail intime due to aninternal micro-electronics failure, due to the
followingleadingfactors: natural electroniccomponents degradation from liquids corrosion overtime,
printerduty cycle (i.e. #pages printed per month), printing frequency (i.e. time between each printjob),
printmode (i.e. draftvs. normal) and content printed (i.e. photos vs plain pages) and color mode (black
and white only vs. color/greyscale printing). Papertypesused (i.e. plain paper, photo papers &
matte/heavy bond papers) and paperedge curl (due to age in printer or low relative humidity) can also
quickly lead to premature printhead failures due to physical ‘head strikes’ of the paperedges making
repeated contact with the printhead nozzle plate.

The average inkjet printer can typically be refilled with ~8to 20 complete sets of ink cartridges overthe
life of the printhead, after which, eitherthe Yellow/Black and/or Cyan/Magenta printhead will
eventually needto be replaced (available at HP.com). Based on HP.com’s customer support forum, some
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HP940 PRINTHEADS have reportedly only functioned for 1100-2000 printed pages (with HP OEM inks),
so reliability results do appeartovary widely.

Please refertovideo on howthe HP PRINTHEAD functions: http://inkjet411.com/?page id=2054

We suggestyou contact HP foradditional troubleshooting help. Replacement PRINTHEAD assemblies
may be ordered from www.HP.com

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

*Typicallythe printhead should not reach it’s end-of-life untilafter a minimum of 8 or more complete sets of
cartridge changes; officejet models typically have a higher print page throughput average, but this is notalways the
case. While some printheads maylast 15,000+ pages others mayonlylast 1000 pages, actual results will vary. The
printhead willeventuallyfail intime due to an internalmicro-electronics failure, due to the following leading factors:
general customer print usage and printer care, printer duty cycle (i.e. # pagesprinted per month), printing frequency
(i.e.time betweeneach printjob), print mode (i.e. draft vs. normal) and content printed (i.e. photos vs plain pages)
and colormode (blackand white onlyvs. color/greyscale printing). Paper types used (i.e. plain paper, photo papers &
matte/heavybond papers)and paperedge curl (due to agein printer or lowrelative humidity) can also quickly lead to
premature printhead failures due to physical ‘head strikes’ of the paper edges making repeated contact with the
printhead nozzleplate.

HP 932/933 CARTRIDGE SWAP / ACTIVATION & LOW INK WARNINGS

Regardingyour HP933 ink cartridge refill inquiry and cartridge error "Depleted cartridges must be
replaced"....you should have been advised that each color must be activated by insertinga ‘spare
cartridge’ intothe printerfor~25 seconds (i.e. you MUST have a complete set of spare cartridges to
activate a full set of refilled ink cartridges - these can be empties, starters, oranotherset of HP932/933
ink tanks)...

Regarding your HP932/933 ink cartridge inquiry over'low ink' messages, please note that “Depleted”,
“Refilled”, and similar “Ink out” alerts are COMPLETELY NORMAL for HP 932/933 ink cartridges which
have been refilled! While at first this may be an unusual workflow, itdoes allow print operations to
proceed. Unfortunately you cannot bypass orcorrect these alert conditions asthe embedded smart
chips (at bottom of each ink cartridge) were not replaced during the refill process; there would be
additional costs associated with chip replacement)...
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Please watch this video which explains this further: http://inkjet411.com/?page id=1995

NOTE 1: You may use eitherthe HP 932/933 Setup Cartridges orthe regular HP 932/933 [HP 932XL/HP
933XL] cartridges foractivating the refilled 932/933 cartridges - you may cycle between each setoruse
one setthereafter. See our FAQs document here for complete ink cartridge usage information:
http://inkjet411.com/?page id=913

NOTE 2: You may NOT use a 'STARTER cartridge' from someone else's printer nor can you use
'‘compatible’ cartridges which were purchased off the internet.

Four (4) important usage caveats to be aware of:

1) Ensure that the refilled cartridges are not the ones you just took out of the printer - as longas you
install one of the previously used (non-refilled ink cartridges, full orempty, doesn't matter) into the
printerfirst, itimmediately recognizethis as a different cartridge. After ~25 seconds you can then
remove the spare and install the refilled cartridge, it should then be activated & permitted for use.

2) Ensure you bypass the anticipated printer 'alerts' (i.e. “Counterfeit” and “Non-Genuine Ink”) inthe
prescribed mannerwhen the refilled cartridge(s) are firstinstalled. Click here for more information on
this: http://inkjet411.com/?page id=913

>> IMPORTANT - Press ‘No‘when prompted with the following question: “Was this cartridge sold to you
as anew genuine HP-branded cartridge that has not been previously used?

3) “Depleted”, “Refilled”, and similar “Ink out” alerts are COMPLETELY NORMAL for HP 932/933 ink
cartridges which have beenrefilled! Whileatfirstthis may be an unusual workflow, it does allow print
operationsto proceed. Spare cartridge refills have no expiration date.

4) The “Ink Cartridge Depleted” message will be observed, and the printerwill cease print operations,
whenan ink cartridge ‘really is’ out of ink. HP has small sensors which look into the bottom of the ink
tank to ensure inkis present. Typically you willreceive ‘Low Ink Warning’ messages just beforethis
occurs. Please referto page 6inour FAQ support document: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-Swap FAQs v4.pdf

If not already performed, we suggest you watch both of the following supportvideos:
http://inkjet411.com/?page id=1991

NOTE 3: Attemptingto refill ink cartridges before the 'ink out/empty' alert condition hits will actually
work one time. Since the printer monitors ink usage/drop counts, it will display the ‘Ink Sensor Warning’
messages when it 'predicts' the cartridge should be out of ink, but these messages may be ignored and
you can continue printing. Eventually the ‘Cartridge(s) Depleted’ alert message will be displayed when
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the cartridge truly is out of ink. Afterthisthe printer will not know whatthe level of the inkis. Watch
thisvideo which shows both of these alert messages: http://inkjet411.com/?page id=1999

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 950/951 CARTRIDGE SWAP / ACTIVATION & LOW INK WARNINGS

Regarding your HP950/951 ink cartridge refill inquiry and cartridge error "Depleted cartridges must be
replaced"....you should have been advised that each color must be activated by insertinga ‘spare
cartridge’ intothe printerfor~25 seconds (i.e. you MUST have a complete set of spare cartridges to
activate a full set of refilled ink cartridges - these can be empties, starters, oranotherset of HP950/951
ink tanks)...

Regarding your HP950/951 ink cartridge inquiry over'low ink' messages, please note that “Depleted”,
“Refilled”, and similar “Ink out” alerts are COMPLETELY NORMAL for HP950/951 ink cartridges which
have been refilled! While atfirstthis may be an unusual workflow, it does allow print operationsto
proceed. Unfortunatelyyou cannot bypass or correct these alert conditions asthe embedded smart
chips (at bottom of each ink cartridge) were not replaced during the refill process; there would be
additional costs associated with chip replacement)...

Please watch this video which explains this further: http://inkjet411.com/?page id=913

NOTE 1: You can use eitherthe HP 950/951 Setup Cartridges or the regular HP 950/951 [950XL/951XL]
cartridges foractivating the refilled 950/951 cartridges - you may cycle between each setoruse one set
thereafter. See our FAQs document here for complete usage information:

http://inkjet411.com/?page id=1999

NOTE 2: You may NOT use a 'STARTER cartridge'from someone else's printer nor can you use
‘compatible’cartridges which were purchased off the internet.

Four (4) important usage caveatsto be aware of:

1) Ensure that the refilled cartridges are not the ones you just took out of the printer - as long as you
install one of the previously used (non-refilled ink cartridges, full orempty, doesn't matter) into the
printerfirst, itimmediately recognize this as a different cartridge. After ~30 seconds you can then
remove the spare and install the refilled cartridge, it should then be activated & permitted for use.

2) Ensure you bypass the anticipated printer'alerts’ (i.e. “Counterfeit” and “Non-Genuine Ink”) inthe
prescribed mannerwhen the refilled cartridge(s) are firstinstalled. Click here for more information on
this: http://inkjet411.com/?page id=913
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>> IMPORTANT - Press ‘No‘ when prompted with the following question: “Was this cartridge sold to you
as a new genuine HP-branded cartridge that has not been previously used?

3) “Depleted”, “Refilled”, and similar “Ink out” alerts are COMPLETELY NORMAL for HP 950/951 ink
cartridges which have beenrefilled! Whileat firstthis may be an unusual workflow, it does allow print
operationsto proceed. Spare cartridge refills have no expiration date.

4) The “Ink Cartridge Depleted” message will be observed, and the printer will cease print operations,
when an ink cartridge ‘reallyis’ out of ink. HP has small sensors which look into the bottom of the ink
tank to ensure inkis present. Typically you willreceive ‘Low Ink Warning’ messages just beforethis
occurs, thenan "Ink Cartridges Depleted Message" will finally be displayed, orsimilar. The colorwhichis
truly empty will be communicated on both the printerand within a Windows prompt message. Please
referto page 6 inour FAQsupport document: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-Swap FAQs v4.pdf

We suggest you watch the followingvideos:
http://inkjet411.com/?page id=1991

NOTE: Attemptingto refillink cartridges before the 'ink out/empty' alert condition hits will actually work
one time. Since the printer monitors ink usage/drop counts, it will display the ‘Ink Sensor Warning’
messages when it 'predicts' the cartridge should be out of ink, but these messages may be ignored and
you can continue printing. Eventually the ‘Cartridge(s) Depleted’ alert message will be displayed when
the cartridge truly is out of ink. Afterthisthe printer will not know what the level of the inkis. Watch
thisvideo which shows both of these alert messages: http://inkjet411.com/?page id=1999

For any additional questions please contact us directly: Inkjet411help@gmail.com

-Thankyou

HP 932/933 & 950/951: WHY 2"° SET OF CARTRIDGES MUST BE PURCHASED/OBTAINED

Regarding yourrecentinquiry aboutthe needto obtaina 2nd set of tanks to enable HP 950/951 refilled
cartridgesto workinyour HP OJPRO 8600 printer, unfortunately, HP rejects (“locks-out”) an empty
cartridge that isremoved from the printer (newer HP model series), refilled, and immediately put back
inthe printer. Since Costco does notreplace the smart chip (at base of cartridge), the printer will
recognize the previously installed cartridge as such and block it from workinginthe printer. Butif a
same color spare cartridge is put in the printer before inserting the refill (for~30 seconds), then the refill
works normally*.

Besides, youwould normally be purchasing new cartridges repeatedly if you did not decide to refill
them. But with refilling you only buy once more to getthe second set. Then these rotated cartridge sets
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can be inexpensively refilled indefinitely, never buying afull price new cartridge again. Please referto
the refill tips video(s) to familiarize yourself with the installation and usage when using refilled HP ink
tanks: http://inkjet411.com/?page id=1991

*A spare cartridge can be a setup, new, empty orrefilled ink cartridge of the same type/color. Spare
cartridge refills have no expiration date.

Each color must be activated by inserting the spare into the printerfor~25 seconds (i.e. you MUST have
a complete setof spare cartridges to activate a full set of refilled ink cartridges - these can be empties,

starters, or anotherset of tanks)...

Please watch this video which explains this further: http://inkjet411.com/?page id=913

NOTE 1: You can use eitherthe HP 950/951 Setup Cartridges or the regular HP 950/951 [950XL/951XL]
cartridges foractivatingthe refilled 950/951 cartridges - you may cycle between each set oruse one set

thereafter. See our FAQs document here for complete usage information:
http://inkjet411.com/?page id=1999

NOTE 2: You may NOT use a 'STARTER cartridge' from someone else's printer nor can you use
'‘compatible’ cartridges which were purchased off the internet.

3 important refill cartridge usage tips:

1) Ensure that the refilled cartridges are not the ones you just took out of the printer - as longas you
install one of the previously used (non-refilled ink cartridges, full orempty, doesn't matter) into the
printerfirst, itimmediately recognize this as a different cartridge. After ~25 seconds you can then
remove the spare and install the refilled cartridge, it should then be activated & permitted for use.

2) Ensure you bypass the anticipated printer 'alerts' (i.e. “Counterfeit” and “Non-Genuine Ink”) inthe
prescribed mannerwhen the refilled cartridge(s) are firstinstalled. Click here for more information on
this: http://inkjet411.com/?page id=913

3) “Depleted”, “Refilled”, and similar “Ink out” alerts are COMPLETELY NORMAL forrefilled ink
cartridges which have beenrefilled! Whileatfirstthis may be an unusual workflow, it does allow print
operationsto proceed. Spare cartridge refills have no expiration date.

Cartridge Swap Requirement Information Disclosures:
1. Theink refilling centerattachesa ‘yellow sticker’ to each cartridge advising the need fora
spare cartridge to enable refilled ink cartridge (i.e. “To Activate Refill, Spare Cartridges
Needed”).
2. The HP932/933/950/951 inkrefillinformation card should have beenincluded with your
purchase.
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NOTE 1: Accessingthe printer’s hidden ‘support’ menu and then goinginto the ‘system configuration’
menu to the ‘inkinitialization’ menu and clearingit, itis possible to bypass the cartridge swap
requirement. WARNING: When the ink statusis cleared it treats the cartridges like brand new firsttime
setup cartridges which goes through a lengthy printhead/cartridge priming sequence where the printer
pulls~3 grams of ink per cartridge, which is roughly 50% of total ink volume (i.e. standard size refilled
cartridge). If you wish to proceed, you may referto the HP Diagnostics file for complete service menu
access instructions foryour printermodel: http://inkjet411.com/?page id=1813

NOTE 2: Attemptingto refill ink cartridges before the 'ink out/empty' alert condition hits will actually
work one time. Since the printer monitorsink usage/drop counts, it will display the ‘Ink Sensor Warning’
messages whenit 'predicts' the cartridge should be out of ink, but these messages may be ignored and
you can continue printing. Eventually the ‘Cartridge(s) Depleted’ alert message will be displayed when
the cartridge trulyis out of ink. Afterthis the printer will notknow what the level of the inkis. Watch
thisvideo which shows both of these alert messages: http://inkjet411.com/?page id=1999

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

Ink Initialization Bypass (Touchscreen printer models only):
1) Pressthe ‘Return’ button at lowerleft of touchscreen atotal of 4 times (please note the Return
button will NOT be lit).

2) At ‘support’ menu, navigate to the ‘system configuration’ menu.
3) Navigate tothe ‘inkinitialization’ menu.

4) At Ink Initialization menu, select Set, Clear or Reset (varies by printer model)

WARNINGE: This will bypass the cartridge swap requirement. When the ink statusis cleared it treats
the cartridges like brand new firsttime set up cartridges which goes through a lengthy
printhead/cartridge priming sequence where the printer pulls~3 grams of ink per cartridge, whichis
roughly 50% of total ink volume (i.e. standard sizerefilled cartridge).

See HP Diagnostics file for complete service menu access instructions for your printer model:
http://inkjet411.com/?page id=1813
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HP 932/933 & 950/951: “LOW INK” / “INK CARTRIDGES DEPLETED” MESSAGES
Regardingyourrecentinquiry aboutlowink/depleted HP932/950 black ink cartridge error message(s),
let’s ensure that all steps have been completed properly when using refilled tanks. Firstand foremost,
please understandthatin orderto use a refilled ink cartridge you need tofirstinstall another HP932
blackink cartridge in the printerforapprox. 25 seconds (i.e. i.e. spare set must be available when using
refilled ink cartridges), then you caninstall the newly refilled cartridge and it will be recognized by the
printer. You can then bypass the various 'non-HP', 'counterfeit'alert messages - eventuallyyou should
be permittedto print using the blackink cartridge.

Please referto our FAQ document which covers everything: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-Swap FAQs v4.pdf

NOTE: “Depleted”, “Refilled”, and similar “Ink Low” alerts should be expected and are COMPLETELY
NORMAL forink cartridges which have been refilled! Inaddition, the ink leveltrackingfeature will NOT
be available - yourink cartridges are indeed full providing you justreturned from the refill store. While
at first this may be an unusual workflow, it does allow print operations to proceed. We suggest you
watch the following videos so you completely understand what to expect when using refilled ink
cartridges: http://inkjet411.com/?page id=913

KEY REMINDERS:

1) Ensure that the refilled cartridges are notthe ones youjust took out of the printer- as longas you
install one of the previously used (non-refilled ink cartridges, full orempty, doesn't matter) into the
printerfirstforapprox. 25 seconds, itimmediatelyrecognize this as a different cartridge. After~25
seconds you should remove the spare andinstall the refilled cartridge, it should then be activated &
permittedforuse. If the ink cartridges are not rotated in this mannerthen the “Ink Cartridge Depleted”
alert message will be encountered. Referto page 3 in our FAQdocument:
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap FAQs v4.pdf

2) The “Ink Cartridge Depleted” message will be observed, and the printer will cease print operations,
whenan ink cartridge ‘reallyis’ out of ink. HP has small sensors which look into the bottom of the ink
tank to ensure inkis present. Typically you will receive ‘Low Ink Warning’ messages just before this
occurs. Please referto page 6 in our FAQ supportdocument: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-Swap FAQs v4.pdf

3) Ensure you bypass the anticipated printer 'alerts’ (i.e. “Counterfeit” and “Non-Genuine Ink”) inthe
prescribed mannerwhen the refilled cartridge(s) are firstinstalled. Click here for more information on
this: http://inkjet411.com/?page id=913
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>> IMPORTANT - Press ‘No‘ when prompted with the following question: “Was this cartridge sold to you
as a new genuine HP-branded cartridge that has not been previously used? If you accidentally select yes,
thenyouwill needto bypass a few additional alert message screen...notabigdeal.

4) Youmay use eitherthe HP 950/951 Setup Cartridges orthe regular HP 950/951 [950X L/951XL]
cartridges foractivating the refilled 950/951 cartridges - you may cycle between each set or use one set
thereafter. Spare cartridge refills have no expiration date.

See our FAQs document here forcomplete usage information: http://inkjet411.com/?page id=1999

4) You may use eitherthe HP 932/933 Setup Cartridges orthe regular HP 932/933 [932XL/933XL]
cartridges foractivating the refilled 932/933 cartridges - you may cycle between each setoruse one set
thereafter. Spare cartridge refills have no expiration date.

See our FAQs document here forcomplete usage information: http://inkjet411.com/?page_id=1999

5) If you bringin an ink cartridge for 'topping off', in most cases, the refill store operatorwill weigh the
ink cartridge to ensure itis not 'over'the acceptable weightlimit - itis possible they will deny the refill
requestif considered too full (i.e. >25%-40% ink remaining). As the refill process typically involves a
complete 'ink evacuation', cartridges with too much ink can be problematicfora satisfactory refill.

If the "Ink Cartridges Depleted" message persists then the ink cartridge may 'really' be out of ink - return
to Costco and have them weigh and check as necessary.

NOTE: Attemptingtorefillink cartridges before the 'ink out/empty' alert condition hits will actually work
onetime. Since the printer monitors ink usage/drop counts, it will display the ‘Ink Sensor Warning’
messages whenit 'predicts'the cartridge should be out of ink, but these messages may be ignored and
you can continue printing. Eventually the ‘Cartridge(s) Depleted’ alert message will be displayed when
the cartridge truly is out of ink. Afterthis the printer will not know whatthe level of the inkis. Watch
thisvideo which shows both of these alert messages: http://inkjet411.com/?page id=1999

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 932/933 & 950/951: "Black Cartridge Damaged" / “Ink Cartridge Failure” / “Use ColorInk Only”
Regarding yourrecentinquiry aboutthe HP950 "Black Cartridge Damaged" / “Ink Cartridge Failure” /
“Use ColorInk Only” alert message, this condition is most likely being caused by poor contact (i.e.
electrical connectivity) between the ink cartridge's 'smart chip'and the carriage assembly (which the ink
cartridge plugsinto). Typically a'Red X' will also be displayed on printercontrol panel LCD or Window's
pop-up screen when this conditionis present.

Itissuggested youremove the respective ink cartridge from the printerand thoroughly clean the
cartridge’s smart chip electrical surface using anisopropyl dampened lint-free towel. Ensure noink
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residue is present on surface of the chip. Referto page 7 of the FAQs (Frequently Asked Questions)
document at eitherof the links provided below:

http://inkjet411.com/?page id=1991

http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap FAQs v4.pdf

Following cartridge 'smart chip'cleaning, please reinstall the ink cartridge and retest.

NOTE: Attemptingtorefill ink cartridges before the 'ink out/empty'alert condition hits will actually work
one time. Since the printer monitorsink usage/drop counts, it will display the ‘Ink Sensor Warning’
messages whenit'predicts'the cartridge should be out of ink, butthese messages may be ignored and
you can continue printing. Eventually the ‘Cartridge(s) Depleted’ alert message will be displayed when
the cartridge truly is out of ink. Afterthisthe printer will not know what the level of the inkis. Watch
thisvideo which shows both of these alert messages: http://inkjet411.com/?page id=1999

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 932/933 & 950/951: “Use ColorInk Only” (notlinked yet)

Regardingyourrecentinquiry aboutthe HP950XL black ink cartridge “Use ColorInk Only” printeralert
message, it sounds like the printeris not recognizing the installation of the recently refilled 950XL black
ink cartridge or you refilled the ink cartridge before it was actually out of ink and now the printeris
ignoringthe refilled ink cartridge sinceit now 'predicts' that the cartridge should be out of ink (when this
occurs you will typically observe an "Ink Low Sensor Warning").

Let’s ensure thatall steps have been completed properly when using refilled ink tanks. First and
foremost, pleaseunderstand thatin orderto use a refilled ink cartridge you need to firstinstallanother
HP950 (or 950XL) blackink cartridge in the printerforapprox. 25 seconds (i.e.i.e. spare set must be
available when usingrefilled ink cartridges), then you can install the newly refilled cartridge and it will
be recognized by the printer. You can then bypass the various 'non-HP', 'counterfeit'alert messages -
eventually you should be permitted to print using the black ink cartridge.

Itissuggested youremove the respective ink cartridge from the printerand thoroughly clean the
cartridge’s smart chip electrical surface using anisopropyl dampened lint-free towel. Ensure noink
residue is present on surface of the chip. Referto page 7 of the FAQs (Frequently Asked Questions)
document at eitherof the links provided below:

http://inkjet411.com/?page id=1991
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http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap FAQs v4.pdf

Following cartridge 'smart chip'cleaning, please re-installthe ink cartridge and retest.

NOTE 1: “Depleted”, “Refilled”, and similar “Ink Low” alerts should be expected and are COMPLETELY
NORMAL forink cartridges which have beenrefilled! Inaddition, the ink level tracking feature will NOT
be available - yourink cartridges are indeed full providing you just returned from the refill store. While
at first this may be an unusual workflow, it does allow print operations to proceed. We suggest you
watch the following videos so you completely understand what to expect when using refilled ink
cartridges: http://inkjet411.com/?page id=913

NOTE 2: Attemptingto refill ink cartridges before the 'ink out/empty' alert condition hits ‘might’ work
onetime —but this has notbeentestedin ourlabs. Since the printer monitorsink usage/drop counts, it
will display the ‘Ink Sensor Warning’ messages when it 'predicts'the cartridge should be out of ink, but
these messages may be ignored and you can continue printing. Eventually the ‘Cartridge(s) Depleted
alert message will be displayed when the cartridge truly is out of ink. Afterthis the printer will not know
whatthe level of the inkis. Watch this video which shows both of these alert messages:
http://inkjet411.com/?page id=1999

KEY REMINDERS:

1) Ensure that the refilled cartridges are not the ones you just took out of the printer - as longas you
install one of the previously used (non-refilled ink cartridges, full orempty, doesn't matter) into the
printerfirstforapprox. 25 seconds, itimmediatelyrecognizethis as a different cartridge. After ~25
seconds you should remove the spare and install the refilled cartridge, it should then be activated &
permitted foruse. If the ink cartridges are not rotated in this mannerthenthe “Ink Cartridge Depleted”
alert message will be encountered. Referto page 3 inour FAQdocument:
http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap FAQs v4.pdf

2) The “Ink Cartridge Depleted” message will be observed, and the printer will cease print operations,
when an ink cartridge ‘reallyis’ out of ink. HP has small sensors which look into the bottom of the ink
tank to ensure inkis present. Typically you willreceive ‘Low Ink Warning’ messages just beforethis
occurs. Please referto page 6inour FAQ supportdocument: http://inkjet411.retailinkjet.com/wp-
content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-Swap FAQs v4.pdf

3) Ensure you bypass the anticipated printer'alerts' (i.e. “Counterfeit” and “Non-Genuine Ink”) inthe
prescribed mannerwhen the refilled cartridge(s) are firstinstalled. Click here for more information on
this: http://inkjet411.com/?page id=913
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Please letus know if the error condition persists.
-Thankyou

"CARTRIDGE DAMAGED" and "INK CARTRIDGE FAILURE" ALERT MESSAGES:

Either of these conditions are typically caused by poor cartridge contact (i.e. electrical connectivity)
between the ink cartridge's 'smart chip'and the carriage assembly (which the ink cartridge plugsinto),
but normally youwould observea"Black Cartridge Damaged" or “Ink Cartridge Failure” alert messageif
thiswas the case. In addition, a'Red X' would also be displayed on printer control panel LCD or
Window's pop-up screen when this conditionis present.

Itissuggested youremove the respective ink cartridge from the printerand thoroughly clean the
cartridge’s smart chip electrical surface usinganisopropyl dampened lint-free towel. Ensure noink
residue is present on surface of the chip. Referto page 7 of the FAQs (Frequently Asked Questions)
documentat eitherof the links provided below:

http://inkjet411.com/?page id=1991

http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap FAQs v4.pdf

Following cartridge 'smart chip'cleaning, please re-installthe ink cartridge and retest.

Please letus know if this does notremedy the current error condition. Forany additional questions
please contact us directly: Inkjet41lhelp@gmail.com

-Thankyou

HP932/933/950/951 "HP Protected Cartridge Installed. Replace Cartridge K" ALERT MESSAGE
Regardingyourrecentinquiry aboutthe HP950 "HP Protected Cartridge Installed. Replace Cartridge K"
alert message, unfortunately this particular lock-out may have beeninitiated on your printer during
initial printer/softwareinstallation. If you enabled ‘HP Cartridge Protection’ (within your printer
software driver on your computer) this will lock your cartridges to your printerand may not allow a
refilled cartridge to function....meaning the cartridge(s) cannot be used in any other printer (i.e. another
similar printer model within your home/office oranidentical replacement printer). Itis therefore
suggested you ensure this 'PROTECTION' feature disabled.

To ensure the 'Protection'feature is disabled in your printerdriver, pleasereferto page 8 in our FAQ pdf
file, the linkis provided below.
http://inkjet411.com/?page_id=1991
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http://inkjet411.retailinkjet.com/wp-content/uploads/2013/05/HP-932-933-950-951-Spare-Cartridge-
Swap_ FAQs_v4.pdf

If the problem continues, then we need to verify afew things...

--Is the HP950 cartridge yours (i.e. did you purchase it?) ordid you obtain from elsewhere? They may
have enabled the lockout feature fortheirentire set of ink cartridges on their printer, in which case,
these cartridges will notworkinyour printer.

If the error condition cannot be reversed, since the lock-out datais writtento the smart chip at base of
the HP950 blackink cartridge, then you may need to discuss the possibility of arefund with Costco for
theinkrefill purchase.

Please letus know if this does notremedy the current problem. Forany additional questions please
contact us directly: Inkjet411lhelp@gmail.com

-Thankyou

HP 950/951 —POOR PRINTQUALITY (SEVERE) — PRINTHEAD CLEANING/FLUSHING/REPLACEMENT
Regarding yourrecentinquiry aboutthe HP950/951 ink refill issue/question ("Ink head won't clean.
What to do?”), whatis the exact nature of the current problem you are experiencing?...perhaps poor
image quality or missing color(s)?

Ifthe current printerissue cannot be resolved by either activating the ‘Clean Printhead’ routine 2-3
timesor by installing new/fully loaded ink tanks (following numerous cleaning actions with no resolve),
and assumingyou are NOT observing any PRINTHEAD error messages (see NOTE below, i.e. "Replace
Printhead"), thenthe PRINTHEAD*is either severely clogged with ink residue orthe ink port(s) are
completelydry (i.e. the foam pads that you can see inthe bottom when you remove one of the ink
cartridges from the carriage assembly). The ink ports can easily dry out if the printerisrarely used, a
colorhas been depleted forawhileorif cartridges are not installed for long periods of time. Suggested
nextstepstorecovertheink system:

1) PERFORM PRINTHEAD DIAGNOSTICTEST:
To verify the PRINTHEAD is ok, please activate the 'Tap 41' PRINTHEAD Health Diagnostics:
(NOTE: applies to touchscreen printer models only):

1. Press ‘Return’ button (lower left side) four (4) times until ‘Support’ menu is displayed. ﬁ
At ‘Support’ Menu, usingthe arrow key, navigateto the ‘Service Menu’, press Ok.

Use arrow keys to advanceto the ‘Special Reports’ Menu. Select OK.
Use arrow keys to advanceto the ‘print mech button tap’ menu. Select Ok.

ik wnN

‘code =0’ will be displayed. Usearrows keys to change valueto ‘41’ (i.e. press and holdrightarrow
key).
6. When ‘Code = 41’, select ‘OK’. The diagnostic test pattern will print.
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Check the 4™ lineat the top of the printed report; an electrically good/stable PRINTHEAD will state “Pen
Status: Pen OK”......... if any other message is displayed then the PRINTHEAD may have failedand may
need to be replaced. Re-seat PRINTHEAD and/or cleanrear electrical contacts and repeat ‘Tap 41’ test to
verify connectivity is notthe issue.

NOTE: Refer to our supportdocument which includes moredetailed diagnostic procedures:
http://inkjet411.com/?page id=1813

2) If Penis NOT ok.....Isyour printerstill underthe 1year warranty?....you may have a defective
PRINTHEAD* and it may need to be replaced....'the printer' should be covered in this case. You will need
to discuss with HP.

3) MANUALLY CLEAN PRINTHEAD:
NOTE: you will need atleast 30% of remainingink, within each cartridge, to successfully perform this
procedure

http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=c02871867

7) Removeall4inkcartridges.

8) Remove theinternal PRINTHEAD and thoroughly cleanrearelectrical contacts and carriage
electrical contacts.

9) Inspectinkfoam portsto seeiftheyare ‘wetwithink’...this will confirmwhetherinkis being
pulledintothe PRINTHEAD or not. If the ink foam ports are completely dry (no significant
amount of ink present when blotted with a papertowel, etc.), thenthe PRINTHEAD s | ikely
consideredtoo dryto support properink flow and subsequent printing operations.

4) Printthe ‘Print Quality Diagnostic Page’ (also use to determine if print cartridge to printhead

alignmentis correct):

Press return arrow4 times

Press support menu

Press righthand arrow 7 times to reports menu and press ok

o o T o

Press righthand arrow 2 times to PrintQuality diagnosticreportand press ok

4) FLUSH PRINTHEAD:
REFERENCE: HP 564/920 printhead waterflushing procedure: http://inkjet411.com/?page id=2412

NOTE: you will need atleast 30% of remainingink, within each cartridge, to successfully performthis
procedure

If after thorough electrical contact cleaning the problem persists, you may need toreplace the
PRINTHEAD ASSEMBLY (i.e. getfrom HP or Amazon), however, as a last ditch effort, you might want to
performa hot water flush onthe PRINTHEAD.

a. Remove allinkcartridgesfromthe printer.


http://inkjet411.com/?page_id=1813
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b. Remove the printhead —refertoinstructions here:
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&lc=en&dlc=en&docname=c02871
867

c. Overasink, run warmtap water directlyintothe 4 ink ports for approximately 2 minutes—
this will effectively saturate the foam ports and blow ink out/thru the nozzle plate bottom.

d. Usinga lint-freetowel, remove waterfrom rear/bottom electrical contacts. Ensure
printhead electrical contacts and exposed surfaces are fully dry.

e. Install the printhead intothe printer. You may observe a “Replace Printhead message” so
you will needto cycle printer power by turning printer off and then on to clear the error.

f. Installink cartridges and retest printer. You should observe aNew PRINTHEAD alert
message followed by an approx. 4-minute preparation countdown prompt.

g. Testprinteroutputby activatinganinternal test printorprint a test page from our ‘Test
Prints’ page: http://inkjet411.com/?page id=146

h. Ifyou have reachedthis point of the troubleshootingand all the previous troubleshooting
stepsdid not work, then the printhead islikely damaged or atend of life* and may need to

be replaced.

5) REPLACE PRINTHEAD*:

Replace the PRINTHEAD (itis suggestedtoreferto HP’s Procedure)
http://h10025.www1.hp.com/ewfrf/wc/document?cc=us&Ic=en&dlc=en&docname=c02871867

6) OTHER PRINTER MALFUNCTION:
As an outside chance, the internal ink/suction pump could be faulty. Best to troubleshoot this type of
problemdirectly with HP personnel if thatisthe case.

*Ink cartridges are merely plastic holding tanks for the ink....other than connectingand being recognized by the
printhead, thereisn't reallyanything that can gowronghere (ourink formulations and HP ink formulations are 'very'
similarsothisis nota significant contributor toward this type of condition based on our extensive internal b enchmark
testing).

Typicallythe printhead should not reach its end-of-life untilafter a minimum of 8 or more complete sets of cartridge
changes; officejet modelstypically have a higher print page throughput average,butthisis not always the case. While
some printheads maylast 12,000+ pages others mayonlylast 2000 pages, your printer results will vary. The printhead
will eventuallyfailin time due to aninternal micro-electronics failure, due to the followingleading factors: natural
electronics degradation overtime, printer duty cycle (i.e. # pages printed per month), printing frequency (i.e. time
betweeneach printjob), print mode (i.e. draft vs. normal), image content printed (i.e. photos vs plainpages) and
colormode (blackand white onlyvs. color/greyscale printing).

Papertypesused (i.e. plain paper, photo papers & matte/heavy bond papers) and paperedge curl (i.e. durationin
printerand/orexposure to low relative humidity) canalso quicklyleadto premature printhead failuresdue to
physicl ‘head strikes’ ofthe paper edges making repeated contact with the printhead nozzle plate surfaces.
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NOTE: For more severe PRINTER error messages which prevent printing altogether [i.e. “Replace
Printhead”, “Missing Printhead” or “Incompatible Printhead"] this is typical of failed micro-electronics
withinthe PRINTHEAD assembly (nothing to do with the HP 950/951 refilled ink cartridges). The
PRINTHEAD assembly is aseparate electronicunitin which the cartridges plugintoand feedinktoand is

essentially the heart of the printing system. Forreference, please referto ourvideo on how the
PRINTHEAD works: http://inkjet411.com/?page id=2054

For any additional questions please contact us directly: Inkjet411lhelp@gmail.com

-Thankyou
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Why Ink Refilling is the right thing to do?

How to Refill Ink Cartridges—HP, Canon, Epson, Lexmark & Dell

How to Refill HP 932XL & 933XL Ink Cartridges — HP Officejet 6100, 6600, 6700

How to Refill HP 932 & 933 Ink Cartridges — HP Officejet 6100, 6600, 6700

How to Refill HP 950 & 951 Ink Cartridges — HP Officejet PRO 8100, 8600, 271dw & 276dw

How to Refill HP 950XL & 951XL Ink Cartridges —HP Officejet PRO 8100, 8600, 8700, 271dw & 276dw
How to Refill HP 564 Ink Cartridges—HP Photosmart & Deskjet Printers

How to Refill HP 564XL Ink Cartridges —HP Photosmart & Deskjet Printers

How to Refill HP 920 Ink Cartridges—HP Officejet 6000, 6500, 6500A, 7000, 7500A Printers

How to Refill HP 920XL Ink Cartridges —HP Officejet 6000, 6500, 6500A, 7000, 7500A Printers

How to Refill HP 940 Ink Cartridges—HP Officejet 8000, 8500, & 8500A Printers

How to Refill HP 940XL Ink Cartridges — HP Officejet 8000, 8500, & 8500A Printers

How to Refill HP 88 Ink Cartridges —HP Officejet Pro L7000, K5400, K550, & K8600 Printers

How to Refill HP 83XL Ink Cartridges —HP Officejet Pro L7000, K5400, K550, & K8600 Printers

How to Refill Canon 250XL, 251XL & 255XXL Ink Cartridges—Canon MiG5400, MiG6300, MIX722, MX922, & iP7200 Series
Printers

How to Refill Canon 250, 251, 250XL, 251XL & 255XXL Ink Cartridges —Canon MG, MX, iP Series Printers
How to Refill Canon 225 & 226 Ink Cartridges—Canon MG, MIX, &iP Series Printers

How to Refill Canon 220 & 221 Ink Cartridges—Canon MP, MX, & iP Series Printers

How to Refill Canon CU-8& PGI-5 Ink Cartridges — Canon MP, ix, PRO, Pixus MX, & iP Printers

How to Refill Canon BCI-6Ink Cartridges — Canoni, iP & S Series Printers

How to Refill Canon BCI-3e Ink Cartridges— Canon Bubblejet, Multipass, i, &S Printers

How to Refill HPO2 & 02XL Ink Cartridges —HP PS 3000, C5100, C6100, C7000, C8100, D6000, D7000 Printers
How to Refill Epson TO68 Ink Cartridges — Epson Stylus and Workforce Printers

How to Refill Epson TO69 Ink Cartridges — Epson Stylus, Workforce & Wide-Format Printers

How to Refill Epson TO77 Ink Cartridges — Epson Stylus Photos and Artisan Printers

How to Refill Epson TO78 Ink Cartridges — Epson Stylus Photos and Artisan Printers

How to Refill Epson TO88 Ink Cartridges — Epson Stylus Photos and Artisan Printers

How to Refill Epson T098 & T099 Ink Cartridges— Epson Stylus, Workforce & Artisan Printers

How to Refill Epson TO98 & T097 Ink Cartridges— Epson Stylus, Workforce & Artisan Printers

How to Refill Epson T099 & T098 Ink Cartridges— Epson Artisan Printers

How to Refill Epson T124 Ink Cartridges — Epson Stylus, Workforce & AlO Printers

How to Refill Epson T125 Ink Cartridges — Epson Stylus, Workforce & AlO Printers

How to Refill Epson T126 Ink Cartridges — Epson Stylus, Workforce & Wide-Format Printers

Description: http://www.inkjet41l.com http://ca.inkjet41l.com --Refillingyourinkjetink
cartridgesis easierthan ever...justletsomeoneelsedo the work while you’re shopping at your favorite
retailer. Contact us at http://www.inkjet411.com to find your nearest North American refill center
locationand you’ll save around 50% on ink costs, on average, vs. buyinganew ink cartridge.
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If you have neverrefilled your cartridges before, the processis simple and usually takes less an hour. In
addition tothe money savingsanditis good for the environment since you getto reuse yourink
cartridge overand over.

As America’s #1 alternative ink refill source, giveusatry and we’re sure you'll be pleased as ourink
quality and colorrivals that of the original manufacturer. The highly trained in-store refill operators use
commercial grade ink refilling equipment that preps, evacuates, cleans and then fills your cartridge
automatically. Typically, cartridges are refilled with 10-20% more ink versus what the printer
manufacturer putsinside.

CAUTION: for those of you who have everthought about, or are currently refilling yourink cartridges via
one of those Do-It-Yourself refill kits, please desist and stop the pain! Similartothe days of changing
your own oil, it’sjust not worth it, plusyou don’tget the retailers money-back guarantee ifitdoesn’t
work. The bestsolutionistovisitany of the North Americanink refill centers and letatrained operator
do the work while you shop.

With printer manufacturers makingink cartridges more and more sophisticated these days, should you
try and do-it-yourself, you will need to ensure that a properinkfill occurs to avoidissues like cross -
contamination between colors, cartridge bleed, and the inevitable streaking or white linesin printed
output. The hassle associated with manualink refilling and potential permanent micro-electricdamage
to your printer’s PRINTHEAD just don’t add up for the marginal cost savings that you may thinkyou’re
getting.

Thisis also true for most compatible cartridges which come from China—ink compatibility and
subsequent printer reliability of such cartridgesis considered somewhat questionable. Print qualityand
longevity are generally substandard due to the unknown chemical compounds...why putyour printer at
unnecessary risk?

All of our inks are made in Americaand have beentested for 100% compatibility with your printer
model. They do NOT contain any dangerous volatile organiccompounds (...that’s the bad stuff that can
be harmful to the environmentand your health).
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Itisrecommended to only refillmanufacturer’s genuineink cartridges (versus compatibles or
remanufactured cartridges) —look for references to GENUINE or ORIGINALon ink packaging along with
manufacturer’strademark logo.

For more information on North Americanink refill services at amajor retailerlocated nearyou (and
should you wishto save around 50% on ink costs and supportthe environment) orif you are seeking
advanced printer problem resolutions, please visit http://www.inkjet411.com (English)or
http://ca.inkjet411.com (French)

Tags HP 564: HP, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill, 564, 564, 564XL,
Deskjet, e-AiO, Photosmart, Plus, Touchsmart, refilled, C5300, C5324, C5370, C5373, C5380, C5383,
C5388, €5390, C5393, C6300, C6324, C6340, C6350, C6375, C6380, C6383, C6388, B8550, D5400, D5445,
D5460, D5463, D5468, D7560, B8550, B8553, B8558, 5510, 5511, 5512, 5514, 5515, 6510, 6512, 6515,
7510, 7515, Premium, C309¢c, C309a, C309n, C310a, C310b, C310c, C410a, 3520, 3521, 3522, 4620, 5520,
5522, 5524, 5525, 6520, 7520, 7525, C510, eStation, B209a, B210a, B210b, B210c, B210d, B210e,
printhead, problem, issue, error, compatible, refilling, color balance, issues, problems, missing color,
photo black

Tags HP 920: HP, printer, ink, cartridge, color, black, cyan, magenta, yellow, refill, 920, 920XL, Allin
One, Plus, refilled, Officejet, 6000, 6500, 6500A, 7000, 7500A, Inkjet411, blank page, quality, no colors,
poor, missing, failed, replace, printhead, problem, issue, error, color balance, problems, missing colors,
no printing, Inkjet411.com, Inkjet411, troubleshooting, failed, failure, bad, image, quality, compatible,
remanufactured, refilling,

Tags HP 88: HP, printer, ink, cartridge, color, black, cyan, magenta, yellow, refill, 88, 88XL, Officejet,
Pro, L7480, L7000, L7400, L7500, L7550, L7555, L7580, L7590, L7600, L7650, L7680, L7700 Series, L7750,
L7780, K5400, K5400 dn, K5400 dtn, K5400 tn, K550, K550 dtn, K550 Dtwn, K8600, K8600 dn, K8600 dtn,
K8600, Inkjet411, blank page, quality, no colors, poor, missing, failed, replace, printhead, problem, issue,
error, color balance, problems, missing colors, no printing, Inkjet411, troubleshooting, failed, failure,
bad, image, quality, compatible,remanufactured, refilling,

Tags HP 940: HP, printer, ink, cartridge, color, black, cyan, magenta, yellow, refill, 940, 940XL, Officejet,
Pro, 8500, 8500 Pluse, A910g, 8500 Premier, A909n, 8500 Premium, A910n, 8500, Wireless, A909g,
8500A e, A910, HP Inkjet Printers, Officelet 8000 Enterprise, A811a, 8000, 8000 Wireless, Inkjet411,
blank page, quality, no colors, poor, missing, failed, replace, printhead, problem, issue, error, color
balance, problems, missing colors, no printing, Inkjet411, troubleshooting, failed, failure, bad, image,
quality, compatible, remanufactured, refilling,

Tags HP 932/933/950/951: HP, printer, ink, cartridge, tank, Officejet, Officejet Pro, 8100, 6100, 8600,
8700, Premium, 6600, 6700, color, black, cyan, magenta, yellow, refill, XL, 932, 933, 950, 951, 932XL,
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933XL, 950XL, 951XL, refilled, Inkjet411, help, support, how to, printhead, problem, issue, error, Costco,
Frys, ASDA, refilling, reset, method, swap, non-chipped, Pro, 276dw, MFP, 8600 e-All-In-One, N911g,
8600 Plus, N911n, 8600 Premium, N911a, PRO, 251dw, 8100 ePrinter, N811a, e-All-in-One, H711a, 6600
e-All-in-One, H711g, 6700 Premium, e-AiO, H711n, Officelet 6100, ePrinter, H611a, Officelet 7110,
ePrinter, H812a

Tags Epson T068: Epson, printer, TO68, T068120, T068220, T068320, T068420, ink, cartridge, tank,
color, black, cyan, magenta, yellow, refill, refilled, Stylus, NX400, WorkForce, 500, 600, C120, CX5000,
CX6000, CX7000, CX7000F, CX8400, CX9400, CX9400Fax, CX9475Fax, NX510, NX515, 1100, 30, 310, 315,
40, 610, 615, Inkjet411, help, support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling,
reset, compatible, compatibles, remanufactured

Tags Epson T069: Epson, printer, T069120, T069220, T069320, T069420, T069520, ink, cartridge, tank,
color, black, cyan, magenta, yellow, refill, refilled, Stylus, CX5000, CX6000, CX7000F, CX7400, CX7450,
CX8400, CX9400F, CX9475F, NX100, NX105, NX110, NX115, NX200, NX215, NX300, NX305, NX400,
NX410, NX415, NX510, NX515, WorkForce, 310, 315, 500, 600, 610, 615, N11, 30, 40, Wide Format,
1100, Inkjet411, help, support, printhead, problem, issue, error, Costco, Frys, ASDA, refilling, reset,

Tags Epson TO77: Epson, TO77, printer, ink, cartridge, tank, color, black, cyan, magenta, yellow, refill,
refilled, T077120, T077220, T077320, T077420, Inkjet411, Artisan 50, Stylus, Photo, R260, R280, R380,
RX580, RX595, RX680, help, support, printhead, problem,issue, error, Costco, Frys, ASDA, refilling, reset,
compatible, compatibles, remanufactured

Tags Epson TO78: Epson, TO78, printer, ink, cartridge